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Dear Commissioners,
1 recently received my utility bill from Sulphur Springs Valley Electric Co. It incLuded an amount of $22 for
“Wholesale Adjustment Factor”. The month before, it was $18 and the previous month it was $15. | cook by gas
and my water is heated by gas but my electric is two to three times higher here than it was in Tempe, where |
bad a total eleciric home with 220 volts for AJC and water

I called S.S.V.E.C. about this and their answer was, “The Corporation Commission lets us do that to defer some
costs of developing power for our customers,”

How in the world can you elected people allow this poorly managed company to continue to show a good profit
by relying on you to give them an ok for anything they ask for. That must stop as they laugh all the way to the
bank because of you.

I am retired and on Social Security and it hurts every time | have to open one of the ugly envelopes form the
most hated company in the world.
Very truly yours,

*End of Complaint*
Utilities' Response:

|
Ken F. Vivian
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Spoke with customer and advised comments will be docketed and made a part of the record.

Same letter was sent as an Inquiry through No. 73432 to the company and responded to by the company.
*End of Comments*
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