-
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Arizona Corporation Commission

1200 West Washington
Phoenix AZ 85007
Attention: Docket Control

AR

November 20, 2008

Docket Numbers E-01345A-07-0663 and T-01846B-07-0663

Dear Sirs;

We currently own a house in the Hillcrest Bay Mobile Manor. Our house is new
construction and we have poles at the front corner and rear corner of our lot. These
poles are to service the electric line into our house. As we are new, we have the old
leaning ready to fall down pole at the rear of our lot and the new additional pole at the
front to service our meter at the front of the house, as requested by APS. The rear
poles are becoming every year more difficult to service, as new homes are built. The
one at the rear of our lot should be replaced before it falls. The underground utilities
would much improve the service. We feel it is the time to correct the wrong that was
done in the 70's, when this development should have been underground. We were told
during the construction of our house, by a supervisor at APS, that by law the utilities
should have been underground when the project was originally developed, but by some
untold means, the poles were placed instead. We understand this could be a financial
problem for a few residents, but we also understand that there is a fund which many of
us have contributed to, that would assist those who really need the help.

Please help us complete this underground utilities project while it is still
affordable. Please help us be able to complete what the majority of the residents have
voted for. Let’s not adjudicate what was previously approved but popular vote.

Sincerely
/’

Roébert R Niél:

Owners of:

Lot 143

954 Crystal View Dr
Parker AZ

Home Address:

P O Box 401971

Hesperia CA 92340-1971
Cellular Number (760)559-5528
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