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From: Al O'Connor [aoconnor@tiarna.com]

Sent:  Wednesday, November 19, 2008 11:14 AM
To: Mayes-WebEmail

Subject: APS Rates

Hello,

I am a customer of APS and due to the size of the projects I manage am required to
closely track KWH rates. Over the past four years APS has had several increases that
have amounted to a 30% increase

in the overall rate per KWH at many of my projects (I have supporting data). Although I
have not yet researched specifics for these increases I recall the increase request
reasoning as the demand from the housing boom, the high cost of fuel etc. Now that
those two factors have all but reversed when will a decrease from APS come? As you are

aware they would still prefer to have increases. APS should be requested to respond to
this type of question.

Thank you,

Al O'Connor RPA® FMA®

Chief Engineer
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