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Mary Turbyfiill
4168 Stagecoach
Prescott, Arizona 86303
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DOCKETED
Attention , Kristin Mayes

1200 W Washington NOV 10 2008
Phoenix, Arizona 85007

DOCKETED BY
Dear Kristin, ! \(\
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In reference to case #w-0186hn-07-0384. I am a 80 year old widow my husband and I were involved in
organizing the original purchase of the Groom Creek Water Co. from the developer . My husband John
passed away this summer he and several of our friends and neighbors worked together donating our time
and money to operate the system in hopes to keep the rates low and we did that very successfully for 25
years . My husband would monitor the water tank level on the tank next to our home ,if the warning siren
would sound John would go see what the problem was and do what ever need to be done to resolve the
problem . Sometimes he had to turn the pump on to fill the tank if the pressure was low . He would
measure the level of water in the well as to not run the pump if it was too low and burn out the generator .
He replaced meters ,valves , services lines, as did all of the members ,all this was volunteer we all worked
together which I don’t see happening any longer. This is a sad time in our community the nasty bickering
and the vicious attack this present Groom Creek Water Board has done to the previous Board of good
people just doing the best they could with what they had to work with.

A

I Live In Estates #2 we were one of the first to buy and build in the 70’s when this part of the system was
developed and we have had no major main line problems in this area . I live on a fixed income and if a
50.00 increase with zero usage is approved it will be a hardship to me . I will appreciate your considering
we elderly with limited income when you make your decision . If we could do this replacement of the
water lines gradually over a period of time , you know Rome was not built in a day.

Sincerely ,

Mary Turbyfill



October 2008

Arizona Corporation Commission
Water Utilities Division

1200 W. Washington Street
Phoenix, Arizona 85007

To: Commissioner Kristin Mayes

Reference: Docket No. W-01865A-07-0384/0385
Groom Creek Water Delivery System Upgrade Project

Dear Commissioner Mayes:
As a member of the Groom Creek Water Users Association I am in favor of the project and have no
objection to the new base rate of $50 per month. I understand that this rate is necessary in order to secure
the funding to install a new system.
Thank you for your support,
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