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Investigator: Carmen Madrid ______Ph°"ei_ Fax: R
Priority: Respond Within Five Days
Opinion No. 2008 73028 Date: 11/14/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Morris Baker
Account Name:  Morris Baker Home: WS
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
wrrexQUN CITY WEST DIVISION**##xwex

Customer is opposed to the rate increase being requested by Arizona-American Water Company. He states
that this is 80% increase request is steep. A lot of people are seeing a decrease in their income with the
economy being as it is. People are hurting with this present economic situation. Where are people going to get
money to pay for any type of increases?

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

11/13/08 Informed consumer that his opinion would be noted and filed in the permanent file. His opinion will be
distributed to Commissioners and Staff members. Closed

File in Docket No. W-01303A-08-0227 and SW-01303A-08-0227
*End of Comments*
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