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The proposed rate increase would seriously hamper older American's ability to meet their obligations. That
much of an increase would certainly insure that many older citizens would have to sell their homes, myself
among them. Please, please, find another way to increase AZ American revenues.
*End of Complaint*
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Street:
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Opinion

Utility Company.

Division:
Contact Name:

Nature of Complaint:

11/6/08 I contacted consumer and informed her that her opinion had been received. The opinion will become
part of the permanent file and it will also be distributed to Commissioners and staff members. She appreciated
the information. Closed
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*End of Comments*
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond Within Five Days

Phone:_ Fax:-

Opinion No. 2008 - 72837

Complaint Description:

Date: 11/6/2008
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Larry Hanna
Larry Hanna Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Bullhead City

AZ Zip: 86426

Arizona - American Water CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Contact Phone

Docket No. SW 01303A-08~0227
W 01303A-08-0227

Customer against rate increase
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Opinion docketed
*End of Comments*

Date Completed: 11/6/2008
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