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ARIZONA CORPORATION COMMISS

OP\\G\NAL UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (EINENENGGY Fax: Y
Priority: Respond Within Five Days

Opinion No. 2008 72664 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Andrew Foldi

Account Name:  Andrew and Carol Foldi Home SHEINGENNNY
Street: “ Work:

City: Ft. Mohave CBR:

State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: (RN Contact Phone: (NN

Nature of Complaint: L = 1

10/31 Arizroa O - Lummission A

To: Arizona Corporation Commission Lol =D i M

1200 W. Washington Street o ‘ -

Phoenix, AZ 85007 SIS U —
Wy

From: -Andrewi. Foldi and Carol J Foldi O i M . N
i

Fort Mohave, AZ 86426 .

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

ArRponaAticritSiilater Company has &MEdted3ewBRconnection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there wer&pne-uwsinesstingt has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

& SRR
At this time when we are suffering with the rising costs of gas, food and other ltems !or Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor’s office, as well as
An 5. ad Arizona Congressional offices. i

?Ho?tomprég 2 | gt >
Utilities' Response:

Investigator's Comments and Disposition:

10/31

Called customer and advised that his opinion would be docketed and made available for the Commissions
review. i s b
*End of Comments* ‘*“ e TRGHGRE Q

Date Completed: 10/31/2008

Opinion No. 2008 - 72664
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UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: QRIS Fax: g
Priority: Respond Within Five Days
Opinion No. 2008 72662 Date: 10/31/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Dave Ward
Account Name:  Dave and Chris Ward Home: EEENNNSEEN
Street: N Work:
City: Ft. Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: (R Contact Phone: ¢

Nature of Complaint:

10/31

To: Arizona Corporation Commission
1200 W. Washington Street

Phoenix, AZ 85007

From: - Dave and Chrij

Fort Mohave, AZ 86426
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Ari.gaﬁmeﬁg}anwwr Company ha'ggﬂgggg% connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there wemﬁg Qu@Wt has not been affected by gas prices, nor other inflated items that we are
currently dealing with, At Would be the waste water system. _

Bt et s DN
At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
Argona Senators n&Arizona Congressional offices. e
*ENG of Comptaints Eibauty

Utilities' Response:

Investigator's Comments and Disposition:

10/31
Called customer and advised that his opinion would be docketed and made available for the Commissions

review. !»ﬁ Wby el Sy - A
*End of Comments* R

Date Completed: 10/31/2008

Opinion No. 2008 - 72662
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: ¢ Fax: (Y
Priority: Respond Within Five Days
Opinion No. 2008 72667 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Laura Lombardi
Account Name: Laura Lombardi Home SN
Street: A Work:
City: Ft. Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company

Division: sewer

Contact Name: (il Contact Phone: (Y
Nature of Complaint:

10/31

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

From: - Laura Lombardi
!ort Mohave, AZ 86426
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

ArizQEA RO e MY ater Company has §alisctedisanfigonnection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there weRJohe tbusih’da&':ﬂut has not been affected by gas prices, nor other infiated items that we are
currently dealing with, that would be the waste water system. Wk AT
s 11 EEREE. TR e 1R

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
ArRg Sgnatqg; Arizona Congressional offices.

*EMY ot CoMpladtt b“!,)‘ﬁf;ﬁ‘
Utilities’ Response:

Investigator's Comments and Disposition:

10/31
Called customer and advised that her opinion would be docketed and made available for the Commissions

review. A R T e |

*End of Comments*
Date Completed: 10/31/2008

Opinion No. 2008 - 72667
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (INEND) Fax: (NI

Priority: Respond Within Five Days

Opinion No. 2008 72659 Date: 10/31/2008
Complaint Description: 08A Rate Case Iitems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Vincent Lombardi

Account Name:  Vincent Lombardi Home:—
Street: R Work:

City: Ft. Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: _ Contact Phone; (RN

Nature of Complaint:

10/31

To: Arizona Corporation Commission
1200 W. Washington Street

Phoenix, AZ 85007

From: - Vincent Lombardi
ort Mohave, 6
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31

Called customer and advised that his opinion would be docketed and made available for the Commissions
review.

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72659
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

|

|

Investigator: Carmen Madrid Phone: < | Fax:
Priority: Respond Within Five Days

Opinion No. 2008 72666 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Richard & Elizabeth = Pawlowski
Account Name: Richard & Elizabeth Pawlowski Home:
Street: [ Work: (000) 000-0000
City: Fort Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
wrrrereres MOHAVE WASTEWATER DIVISIQN***#+sssrk

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed her that the comments had been received regarding the Arizona
American Sewer increase. | informed her that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. She appreciated the courtesy call. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72666
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: ¢ Fax: (
Priority: Respond Within Five Days

Opinion No. 2008 72668 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable

First: Last:
ComplaintBy:  Gerald & Linda Laybourne
Account Name: Gerald & Linda Laybourne Home: T
Street: . Work: (000) 000-0000
City: Fort Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
wxexrrr MOHAVE WASTEWATER DIVISIQN*#+#+srsss

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities’ Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed him that the comments had been received regarding the Arizona
American Sewer increase. | informed him that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. He appreciated the courtesy call. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72668
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ARIZONA CORPORATION COMMISSION
i UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2008 72672 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last.
Complaint By: Albert & Beatrice Fernandez
Account Name: Albert & Beatrice Fernandez Home: ¢
Street: g Work: (000) 000-0000
C_|ty_ Fort Mohave CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Name: n/a Contact Phone: n/a
Nature of Complaint:

s MOHAVE WASTEWATER DIVISION**+sss

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed her that the comments had been received regarding the Arizona
American Sewer increase. | informed her that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. She appreciated the countesy call. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72672
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton M- Fﬂ-

Priority: Respond Within Five Days

Opinion No. 2008 - 72665 Date: 10/31/2008
Compiaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Mark Bennett

Account Name:  Mark Bennett Home: NG
Street: 1— Work:

City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company. Arizona - American Water Company
Division: Water

Contact Name:  {IIE Contact Phone: (g EEG—

Nature of Complaint:

Docket No. SW 01303A-08-0227
W 01303A-08-0227

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

From: - Bryan and Doroth

ave, AZ 86426

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

s S e . B A ;\"‘\: i
high percéntage.éf*&nnected services. w5 ”"z’i??'

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit. zjs v

A SIAIRRN
If there were one business that has not been affected by gas prices, nor other inflateditems that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

“We will independély and separately send our strongest objections to our Staté Goverflor's office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Called consumer confirmed receipt of opinion and docketed.
*End of Comments*

Date Completed: 10/31/2008 -&

Opinion No. 2008 - 72665
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: YENNNNNNS Fﬂ-

Priority: Respond Within Five Days

Opinion No. 2008 - 72663 ‘ Date: 10/31/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jeffery Wolf
Account Name:  Jeffery & Wendy Wolf Home: SIS,
Street: S Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company. Arizona - American Water Company
Division: Water

Contact Name: {NNENEG Contact Phone: SSRGS,

Nature of Complaint:

Docket No. SW 01303A-08-0227
W 01303A-08-0227

To: Arizona Corporation Commission

1200 W. Washington Street

Phoenix, AZ 85007

From: - Bryan and Dorothy Henley
ave,

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

high pertestBde’of connected services. g - ».%

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effiuent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit: %@

If there were one business that has not been affected by gas prices“‘;-‘nor’bfher"-inﬂéi‘é&‘iﬁns that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

. R L TP )
We will indep'endéntiy and separately send our strongest objections to our%tateGover'or’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Called consumer confirmed receipt of opinion and docketed.
*End of Comments*

Date Completed: 10/31/2008+ %

Opinion No. 2008 - 72663
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: (RIS Fax: S

Priority: Respond Within Five Days
Opinion No. 2008 - 72661 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Chitoko Winters
Account Name:  Chitoko Winters Home QN
Street: presmEEEE Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name: (ENEE Contact Phone: (NG
Nature of Complaint:

Docket No. SW 01303A-08-0227
W 01303A-08-0227

To: Arizona Corporation Commission

1200 W. Washington Street
Phoenix, AZ 85007

From: - Bryan and Dorothi Henlei
ohave, AZ 86426

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

high percentage:of gonnected services: Lt

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.. , ~ g

If there were one business that has not been affected by gas pricde; nor other inflated'items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

U - £ -~ff.§f""*g )
Wé will indepéndentfy and separately send our strongest objections to our State Govelrilrs office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities’ Response:

Investigator's Comments and Disposition:

Called consumer confirmed receipt of opinion and docketed.
*End of Comments*

Date Completed: 10/31/2008" #

Opinion No. 2008 - 72661
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: YN Fax: SN
Priority: Respond Within Five Days
Opinion No. 2008 - 72660 Date: 10/31/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Robert Welsh
Account Name:  Robert & Lydia Welsh Home: SHNNENNNNGE:
Street: L] Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name: SN Contact Phone: (NN
Nature of Complaint:

Docket No. SW 01303A-08-0227
W 01303A-08-0227

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

From: - Bryan and Dorothy Henley

ort Mohave,

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Qut of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

higﬁ'pe'rﬁéﬁtagé’iiﬁﬂ)nnected services. &'

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no-merit: ‘333

If there were one business that has not been affected by gas pricd®, nor dther inflatotfems that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

DR O . S N
We will indepeﬁ'detgly and separately send our strongest objections to our Staté Go‘&’/'"ér“)r’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Called consumer confirmed receipt of opinion and docketed.
*End of Comments”*

Date Completed: 10/31/2008"

Opinion No. 2008 - 72660
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: (NN Fax (R

: Respond Within Five Days

Opinion No. 2008 - 72610 Date: 10/30/2008
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jorge Yurek
Account Name: Jorge Yurek Home: (000) 000-0000
Street: v Work: (000) 000-0000
City: Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: ~ Karl Wilkins Contact Phone{ NS

Nature of Complaint:
10/30/08

e+ SUN CITY WEST WATER DISTRICT *****

Mr. Yurek is against the proposed rate increase. He feels this is unfair and ridiculous. He can understand 5% or
10% but not 79%.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/30/08 | advised Mr. Yurek that his comments regarding the Arizona American Water rate case will be placed
on file with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
The Commission will consider your comments before a decision is rendered in the application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.
*End of Comments*
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua ﬂl_tm_e_:- Fax: (D

Priority: Respond Within Five Days

Opinion No. 2008 - 72674 Date: 10/31/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: | Last:
Complaint By: Glenn H Smith

Account Name: Mr. & Mrs. Glenn H Smith M
Street: — Work: (000) 000-0000

Ci!y: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name:  Karl Wilkins Contact Phone: (NN

Nature of Complaint:
wrexeos MOHAVE WASTEWATER DIVISIQN* -+ ##+ssx

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

it seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 I contacted consumer and informed her that the comments had been received regarding the Arizona
American Sewer increase. |informed her that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72674
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua M— Fax. (N

Priority: Respond Within Five Days

Opinion No. 2008 - 72673 Date: 10/31/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Richard Grumbine

Account Name: Richard Grumbine ﬂg_
Street: C ] Work: (000) 000-0000

City: Fort Mohave CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: Karl Wilkins Contact Phone:—

Nature of Complaint:
wreerene MOHAVE WASTEWATER DIVISIQN***###xxsax

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert L.akes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed her that the comments had been received regarding the Arizona
American Sewer increase. |informed her that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72673
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: (NGNS Fo Ny

Priority: Respond Within Five Days

Opinion No. 2008 - 72675 Date: 10/31/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Leon St. Lawrence

Account Name: Leon and Victoria St. Lawrence Home:—
Street S Work; (000) 000-0000

City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: Karl Wilkins Contact Phone:—

Nature of Complaint:
wreeere MOHAVE WASTEWATER DIVISIQN**#*#skarer

To: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Qut of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

it seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby request that the Arizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor’s office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed her that the comments had been received regarding the Arizona
American Sewer increase. | informed her that the comments will be filed in the permanent docket and
distributed to Commissioners and Staff members involved. Closed

*End of Comments*

Date Completed: 10/31/2008

Opinion No. 2008 - 72675




