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ARIZONA CORPORATION COMMIS

OR'G‘NAL UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: | Fax:

Priority: Respond Within Five Days

Opinion No. 2008 72658 Date: 10/31/2008
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Tom Larimer
Account Name:  Tom Larimer Home: «
Street: ’ o ~ Work: (000) 000-0000
City: Willcox CBR:
State: AZ Zip: is:

Utility Company.  Sulphur Springs Valley Electric Cooperative, Inc.
Division: Electric
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

The continued increases in utilities are making it very difficult if not impossible stay in business in a smaller
town like Willcox. 1 know of a couple businesses that are trying to sell and another that is closing due to
outrageous utility costs. We don't have the volume of customers in a small town to warrant these costs. So we
close and move to a bigger city and the small town stays small. Arizona will pay dearly for this action in the
future. We have already seen what greed has done to the country as a whole. We can't stop you but we can
leave. All you have to do is ask us. Thanks for the opportunity to comment. Tom

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

10/31/08 | contacted consumer and informed him that the e-mail had been received and will be filed in the
docket. I also stated that the opinon will be distributed to Commissioners and Staff members. He appreciated
the information. Closed

Filed in docket no. E-01575A-08-0328
*End of Comments”
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