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| UTILITY COMPLAINT FORM
Investigator: Reg Lopez Phone: = | e Fax:

Priority: Respond Within Five Days

Opinion No. 2008 - 72588 Date: 10/30/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: L'Shaya Silver
Account Name: L'Shaya Silver Home: (~
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85741 is:

Utility Company.  Tucson Electric Power Company
Division: Electric
Contact Name: Contact Phone:

Nature of Complaint:

She is opposed to TEP rate increase. She wanted to voice her opinion, since she is on TEP's Low Income
Program.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| provided my name and advised her comments would be noted as a permanent record in this application and
would be considered by the ACC before s decision was rendered. | explained it was recommended that
customers on TEP's Low Income Program not be impacted by proposed rate increase. She is still opposed to
rate increase, things are very hard at this time. | expressed thanks for taking the time to express her opinion.

E-mailed this OPINION to Carmen Madrid @ Phoenix ACC Office to have this OPINION docketed towards TEP

rate case, docket #'s E-01933A-07-0402 and E-01933A-05-0650. File closed.
*End of Comments*

Date Completed: 10/30/2008
Opinion No. 2008 - 72588
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