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UTILITY COMPLAINT FORM

(e

Investigator: Deb Reagan ehone: (N FocA

Priority: Respond Within Five Days

Opinion No. 2008 72442 Date: 10/28/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Arden Russell
Account Name: Arden Russell Home: (000) 000-0000
Street: B T Work:
Cig; Lake Havasu City CBR:
State: AZ Zip: 86404 is:

Utility Company.  Arizona - American Sewer Company

Division: sewer
Contact Phone: —

Contact Name: Karl Wilkins

Nature of Complaint:
ek \W-01303-08-0227 and SW-01303A-08-0227 **+**

Mohave Wastewater District

Customer wanted the Commission to know that he is opposed to any rate increase. Customer feels that
everyone is having to do some belt tightening and the utility companies should do the same.
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

I thanked customer for taking the time to call and let the Commission know his thoughts in this matter. | told him
1 would place his comments into the docket for this case and all the Commissioners would have the opportunity
to review them before making a decision.

*End of Comments™
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: (QEEENEGEE Fax (D

Priority: Respond Within Five Days

Opinion No. 2008 - 72443 Date: 10/28/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Dennis L. Aguilar
Account Name: Dennis L. & Christine L. Aguilar Home: (928) 000-0000
Street: — Work:
City: Bullhead City CBR:
State: AZ Zip: 86442 is:

Utility Company. Arizona - American Water Company
Division: Water

Contact Name: - Contact Phone: (S ENENNNENG

Nature of Complaint:

Docket No SW 01303A-08-0227
W 01303A-08-0227

| am requesting that you refuse granting the above rate increase as senior citizens on a limited income, we
cannot afford this much of an increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Dispaosition:

opinion docketed
*End of Comments*
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