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From: Rich Erickson [rrerickson@frontiernet.net]
Sent: Saturday, October 25, 2008 3:09 PM
To: Gleason-WebEmail

Subject: RATE REQUEST #SW-01303A-08-0227
W-01303A-0%- 02>+

To Chairman Gleason:

| am contacting you to request that you refuse to grant Rate Request No. SW-01303A-08-0227. Arizona
American Water has already raised their rates from $39.83 to $49.76 several years ago. Now this company is
requesting an exorbitant rate increase in the 80% range. At any time, but especially dirung this hard economic

period, this request is preposterous.

It was their decision to expand for future business/capacity. We who have been paying into the system for
years should not have to pay for future users. The company can wait to make their profit and not put it all on

our shoulders.

Respectfully,

Shirley Erickson/Richard Erickson

5678 South Desert Lakes Drive

Fort Mohave, AZ 86426-9298 928) 768-4652 . ‘ .

ort Mohave 9 (928) 768 Arizona Comporation Commission
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ARIZONA Arizona American Water P 800.383.0834

AMERICAN WATER 19820 N. 7th Street, Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

October 24, 2008

Dear Paradise Valley-Scottsdale water customer:

| am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to
increase the rates we charge for water service in your area. The rate increase request is 70 cents
per day for the average residential customer with a 5/8 inch water meter and if approved would take
effect late summer 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant improvements being made to your
water system to keep it well-maintained and in good condition. In addition, some operating costs
have increased since our last request for a rate adjustment which was filed in 2005.

We understand that no one wants to see their bills go up, especially during these challenging
economic times, but the proposed rate increase is necessary to ensure that our system is capable of
meeting your existing and future water needs.

The majority of the requested revenue increase is due to new investment in the local system.

Since the previous rate filing, Arizona American Water has invested approximately $26 million in

the Paradise Valley water district. The primary investment was in a new arsenic removal facility
constructed to comply with federally mandated arsenic standards. Other investments include
transmission and distribution mains, tank reservoirs, pumps and wells thrbughout Paradise Valley
and Scottsdale. These system improvements prevent leaks and main breaks, and maintain adequate
water supply and water quality. Fire flow improvements were funded separately through revenues
collected from high-block surcharges and public-safety surcharges.

The remainder of the additional revenue requested will cover increases in electricity costs, labor and
labor-related expenses and other operating expenses.

How much will it cost?

Under the proposed increase, the average water bill for residential customers in the Paradise Valley
water district with a %% inch meter would increase by 70 cents per day from $49.21 to $70.26

per month based on monthly water consumption of 20,493 gallons, an increase of 42.79%. The
average water bill for residential customers with a 1-inch meter would increase by $1.75 per day from
$137.35 to $189.86 per month based on monthly water consumption of 56,575 gallons, an increase
of 38.23%.

This is a significant increase, but ultimately the investments funded by the rate increase may save
customers money in the long run as a well maintained water system is more efficient and reliable.

(over, please)
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