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2. This continuing delay in resolution continues to handicap the Board of Directors and has
begun to seriously fracture this small community of users. The $50 rate increase was
proposed by the Commission analysts (see ACC Customer Notification, July 7, 2008, Docket
Number W-01865A-07-0385 ET AL) and yet was voted down in the 15 Oct 08 meeting.
During this meeting a petition was presented to the Commission by Ms Berry that although
addressed to the Groom Creek Board of Directors, was never presented to the Groom Creek
Water Users Board of Directors. This petition was not vetted as to accuracy or
appropriateness to certify that all signatories were property owners, not renters, and were, in
fact, members in good standing of the Groom Creek Water Users Association.

Mike Gleason, Chairman
Consumer Services Section
Arizona Corporation Commission
1200 W Washington Street
Phoenix, AZ 85007

1. As you are aware, the Groom Creek Water Users Association is attempting to update our
water system in order to continue to provide excellent service to the Groom Creek
community. The current system is old and several serious and costly breaks have occurred
resulting in water outages and inconvenience to the users. The Board of Directors has been
worldng with your organization for some 20 months to secure approval for the required rate
increase and plan approval to support this update. As of this date there is still no resolution
to the request as it was "tabled" again at the 15 Oct 08 meer.

Mr Gleason,

RE: Docket No. W-01865A-07-0384 0385, Groom Creek Water Users Associate

ylor
82 E Stagecoach Rd

Prescott AZ 86303

Time is of the essence at present. Interest rates are down and contractors are actively
seeldng work. The sooner the water system can be updated and modernized the sooner the
costly breakages and water outages stop and the community can begin to heal.

4. Request your assistance to bring this matter to resolution expeditiously.

3.

Si1Tc"¢re1y,

CC: Commissioner Kristen Mayes
Commissioner William Mundell
Commissioner Gary Pierce
Commissioner Jeff Hatch-Miller
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Attn: Mike Gleason

Please pass this $ 50.00 rate increase, this is critical, our water system is failing, the pipes are
old and breading, we will be without water, you are forcing the water Co. To go bankrupt, This

is has been going on for over 19 months, we need this done. The Board of Directors of the water
system has put a good program for the Arizona Corporation commission insure the our
future.

I am a Ml time resident and want this rate increase so my home and property will retain there
value. We are facing an emergency situation, we need this taken care of now.

Sincerely,

L

Andrea Mitchell, Groom Creek

1037 E. Stagecoach Rd.
Prescott, AZ. 86303
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October 2008

Arizona Corporation Commission
Water Utilities Division
1200 w. Washington Street
Phoenix, Arizona 85007

To: Commissioner Kristin Mayes

Reference: Docket No. W-01865A-07-0384/0385
Groom Creek Water Delivery System Upgrade Project

Dear Commissioner Mayes:

As a member of the Groom Creek Water Users Association I am in favor of the project and have no
objection to the new base rate of $50 per month. I understand that this rate is necessary 'm orderto secure
the funding to install a new system.

Thank you for your support.

Name: Ernest Alldredge

1038 Walton
Prescott, AZ 86303


