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Re: Staff’s First Set of Data Request to Tonto Creek Utility Company O ey

Docket No. W-02784A-08-0411 ,&5: \(\

Per instructions from secretary to Nancy Scott(Shayla) in phone conversation 10/15/08, we are to mail
this to Nancy Scott, Crystal Brown, and Katrin Stukov and take the appropriate number of copies to
docket control before 10/20/08.

In answer to your request:

KS 1.1.a.

In September our meter reported 0 gallons pumped. | entered 195,670 gallons pumped because that is
what was sold.

In reviewing our spread sheets | find that | copied our spread sheet over after making a hard entry of
gallons pumped for September. This erased my formula. | copied the hard entry for Oct and November
thus reporting the same amount pumped for those months

Corrected: Gallons sold Gallons pumped

October 150,200 1 140,800 The meter was replaced sometime in October so there
was still a shortage in gallons pumped

November 133,290 153,700

KS 1.1.b.

Apparently the meter started having trouble in August reporting less pumped than sold.
After checking my entry of Gallons pumped for December | found | made a mistake in copying the

figures.
Corrected: Gallons sold Gallons pumped
December 110,481 230,800

| left a zero out.

CSB 1.1 The fence was not a new fence and was not installed in the test year. It was installed to secure
the pump house, tanks and water property. It was installed 1/3/08 and put into service 1/3/08. The
cost was $4,475.00. Copy of invoice enclosed.

CSB 1.2 Seasonal Customers: There are 55 out of 73 connections that are not full time residents. None
of these 55 are here months at a time. The usage is weekends. Some homes go months at a time



without any usage at all. Some residents use their cabins as an overnight stop on their way up to ski so
just use a few gallons. it would be impossible to try to calculate total months per year per cabin.

CSB 1.3 Service Charge Review: We did not charge any of these fees in the test year but feel with age
and husband’s health conditions we will be forced to hire some one to perform some of these services.

CSB 1.4 Documentation for Increases in Miscellaneous Service Charges: We don’t have documentation
to support the proposed increase. We haven’t had an increase in 7 years and feel they are appropriate
considering we will have to hire help.

CSB 1.5 Rate Case Expense. Postage to mail customer notification - | used stamps | had so there is not a
separate invoice for stamps. | enclosed the receipt from the last time | purchased stamps before the
customer notification mail out. The expense would be 73 X .42 = $30.66. The only other expense was
copying the original rate application = $102.52. Receipt enclosed. Any other copies | had to make we
made on our printer at home. We did not charge the water company for trips to the Valley to deliver
the application and other information requested.

Total expense: $133.18

R;ycrfully,
Pam Fisher

Tonto Creek Utility

Cc: Katrin Stukov
Crystal S. Brown
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e Ja1eS Receipt === ==
Product Sale Unit Final
Description Aty Price Price

Ic Tiffany 100  $0.01 $1.00

Lamp PSA

42¢ Flags 1 $42.00 $47.00
24/7 PSA

C1/100

42c Flags 1 $42.00 $42.00
24/7 PSA

C1/100

Total: $85.00
Paid by:

Personal Check $85.00

Order stamps at USPS.com/shop or
call 1-800-Stamp24. Go to
USPS.com/clicknship to print
shipping labels with postage. For
other information call
1-800-ASK~USPS.

Bi11#:1000500562003
Clerk:07

A1l sales final on stamps and postage.
Refunds for guaranteed services only.
Thank you for vour business.
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x To learn more about our new
competitive shipping prices,
go to usps.com/business.
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HELP US SERVE YOU BETTER

Go to: http://gx.gallup.com/pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE
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