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RE:  Tariff Revision on behalf of Inmate Calling Solutions, LL.C d/b/a ICSolutions
Arizona COPT Tariff No. 2

Dear Sir/Madam:

Enclosed for filing please find one (1) original and thirteen (13) copies of revised tariff pages
submitted on behalf of Inmate Calling Solutions, LLC d/b/a ICSotutions. The purpose of this
filing is to revise the subheading, “Billing Cost Recovery Fee” to “Bill Statement Fee.” The
Company respectfully requests an effective date of November 9, 2008 for this revision.

This filing includes the following pages:

2" Rev. Page 1 Updates Check Sheet;
1* Rev. Page 25 ~ Revises text;
1% Rev. Page 34 Revises text;
1% Rev. Page 42 Revises text.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose. Any
questions regarding this filing may be directed to my attention at (407) 740-3004 or
rnorton@tming.com.

Sincerely,

b N

Robin Norton, Consultant to
Inmate Calling Solutions, LLC

RN/Im
Enclosure

cc: Suzanne Haffner, ICS ny
cc: Goy Giminski, ICS '
file ICS- AZ

tms:  AZn0803




Inmate Calling Solutions, LLC d/b/a ICSolutions

Arizona COPT Tariff No. 2
2" Revised Page 1
Cancels 1* Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.
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* _ indicates those pages included with this filing.

Issued: October 10, 2008

By:

Effective:  November 9, 2008

Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

AZn0803
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Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
1* Revised Page 25
Cancels Original Page 25

3.5.1

3.5.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 Miscellaneous Rates and Charges

Bill Statement Fee

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable bill statement fee will apply each billing period in which local or
long distance collect calis are billed through a Customer’s local exchange carrier. This fee
will be charged only once per billing period regardless of the number of calls. The fee will
not apply in any billing period in which no collect calls are billed via the Customer’s local
exchange carrier. This fee does not apply to prepaid services paid for by commercial credit
card, check, money order or wire, or for services billed directly to the Customer by the
Company.

Voice Verification Service

Voice verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates. This charge applies to automated
calls placed by inmates of cotrectional facilities when such calls are provided through the
Company's own processing equipment. Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

Issued: October 10, 2008 Effective: November 9, 2008

By:

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari

San Jose, California 95138 AZn0803
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Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
I* Revised Page 34
Cancels Original Page 34

SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)

4.5 Miscellaneous Rates and Charges

4.5.1 Bill Statement Fee

Minimum Maximum
Bill Statement Fee, per month where applicable $1.50 $6.00
4.5.2 Voice Verification Service
Minimum Maximum
Charge per call* $0.20 $0.75
*where requested by correctional facility
Issued: October 10, 2008 Effective:  November 9, 2008
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

AZn0803
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Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
1* Revised Page 42
Cancels Original Page 42

SECTION 5 - CURRENT RATES, (CONT'D.)
5.4 Miscellaneous Rates and Charges
5.4.1 Bill Statement Fee
Bill Statement Fee, per month where applicable $2.49
5.4.2 Voice Verification Service
Charge per call* $0.25

*where requested by correctional facility

Issued:  October 10, 2008 Effective:  November 9, 2008
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138 AZn0803
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