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IN THE MATTER OF THE PETITION OF
ESCHELON TELECOM OF ARIZONA, INC.
FOR ARBITRATION WITH QWEST
CORPORATION, PURSUANT TO 47 U.S.C.
SECTION 252 OF THE FEDERAL
TELECOMMUNICATIONS ACT OF 1996
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QWEST CORPORATION'S
SUPPLEMENT TO ITS RESPONSE
MEMORANDUM ADDRESSING THE
PARTIES' COMPETING PROPOSALS
RELATING TO ISSUE 9-59, REPAIR
AND MAINTENANCE OF
COMMINGLED EELS
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Qwest Corporation ("Qwest") submits this supplement to its Response Memorandum

Addressing die Parties' Competing Proposals Relating to Issue 9-59, which Qwest tiled on

September 26, 2008.

Qwest filed an attachment with its Response Memorandum containing its updated

language proposal for Section 9.23.4.7 and related sub-sections of the parties' interconnection

agreement ("ICA"). With this supplemental filing, Qwest is providing a red-lined version of its

proposal that shows the differences between Qwest's language and Eschelon's competing

language ("Attachment A"). This red-lined document should make it easier for the

Administrative Law Judge and the Commission to identify the differences between the parties'
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1 proposals. The document uses Eschelon's proposed language as the starting point and then

2 shows Qwest's additions and deletions to that language in red-lining.

3 Further, after reviewing the parties' filings of September 26, Qwest is able to remove two

4 language provisions from the dispute. First, in Section 9.23.4.7.2.3, Qwest had proposed to

5 include the phrase "and its test results" in the first sentence, which Eschelon opposed. Based

6 upon further review of Eschelon's proposal, Qwest is agreeing to drop that language from its

7 proposal. However, Qwest's proposed second sentence for that provision - "Qwest will open a

8 manual trouble report in that instance" .... remains in dispute.

9 Second, Qwest's proposal submitted on September 26 did not include Eschelon's Section

10 9.23.4.7.5, which provides as follows: "The Parties will work together to address repair issues

11 and to prevent adverse impacts to End User Customer(s)." Based upon further consideration,

la Qwest agrees with this language.

13 Both of these agreed modifications are reflected in Attachment A, the red-lined

14 document, and in a clean (i.e., non-red-lined) version of Qwest's language that is provided

l5 herewith as "Attaclnnent B."
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RESPECTFULLY SUBMITTED this 3rd day of October, 2008.

QWEST CORPORATION
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By: / I/M44 . y 7
Norman G. Curtrl
Corporate Counsel l
20 East Thomas Road, 16"' Floor
Phoenix, Arizona 85012
Telephone: (602)630-2187
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1 ORIGINAL and 13 copies hand-delivered
for filing this 3rd day of October, 2008, to:

2

3

4

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 85007

5

6

7

Copy of the foregoing hand-delivered
this 3rd day of October, 2008, to:

8

9

10

Jane Rodder
Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

11

12

13

14

Maureen Scott, Esq.
Legal Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

15

16

17

Ernest G. Johnson, Esq.
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

18 Copy of the foregoing mailed
this 3rd day of October, 2008 to:
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Michael W. Patten
J. Matthew Derstine
ROSHKA DEWULF & PATTEN, PLC
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004
Email: mpatten@rdp-law.com

mderstine@rdp-law.com
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Gregory Merz, Esq.
Gray Plant Moots
500 IDS Center
80 South Eighth Street
Minneapolis, MN 55402
Email: Gregory.Merz@gpmlaw.co1n
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Karen L. Clayson
Senior Director of Interconnection/
Senior Attorney
Eschelon Telecom, Inc.
730 2nd Avenue South, Suite 900
Minneapolis, Minnesota 55402
Email: klclauson@eschelon.com
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Qwest's Proposal for Section 9.23.4.7 and Sub-Sections
(Red-Lining Reflects Qwest's Changes to Eschelon's Proposal)

Fm Point~to»Point9.23.4.7 Maintenance and Repair for UNE Component
,Commingled EELs.Qjpim /\. to Point B. with no mull Deleted: of

9.23.4.7.1 For trouble screening, isolation, and testing,_for l.3oth.circuits..

see Section 12.4.1.

oelemea
x

identified by CLEC 'm a Point-to-Point Commingled EEL.,

9.23.4.7.2 For trouble reporting for both circuits identified by CLEC in a
Point-to-Point Commingled EEL, see Section 12.42.2

Deleted'

,9.23.4.7.2.1.1 Qwest recognizes CLEC does not always have the ability .to~ ~...
isolate trouble to the specific circuit when Commingling two circuits of
the same bandwidth.

Deleted: 9.23.4.7.2.1 When CLEC
reports a trouble through any of the
means des4:nlbed in Section 12.4.2.2,
CLEC may provide both circuit IDs
associated with the Commingled EEL in
a single trouble reporLll

8i

I
. e 1
1'¢-................». tmAAl\0 I -4- 18

/
\

9.23.4.7.2.1.2 If CLEC believes it has the ability to isolate
trouble to a specie ci1euit,,QL,EC will_i§le\}tifyj:lia}t_circuit_. _
as the one it believes has the trouble, and will also provide
the other circuit ID.

1
H` CI ETt docs n<>t_;g<.>v1<ic the cxrcurl

H) of the second circuit. Qwest will be um1\>le lo open a

second trouble 1129489and lheretkwc will Mt do so.

9.23.4.7.2.l.2.L.IfCLEC is using CEMR to submit
the trouble report, for example, CLEC will include
the other circuit ID in the remarks section.

R
Dieted:

9.23.4.7.2.2___If trouble is found in the Qwest network on the first
circuit identified by CLEC in its trouble report, Qwest will repair
the trouble. A second trouble report will not be required if the
trouble is found on the first circuit identified by CLEC in its
trouble report.

Deleted:

9.23.4.7.2.3, _I_f_n9_U'ouble is_f.oggd ontlge fiijst circuit and QLEQ has
provided a second circuit ID in its trouble report, Qwest will test the
second circuit. will open Hz xnanuzz trouble report in that in$t;ancc.

r "
E Dieted: W

second (Toxz1minQk:<i ¢if<;;;i£, open Hz second t\.Q88hic report and
9.23.4.7.2.4,_If the trouble is isolated to the Qwest network cm the

Qwest will
repair the trouble._ Qwest will contact CLEC with the trouble ticket
number.

9.23.4.7.2.5_ Qy/es: will assign ar;Q provide dispositio;1_qod¢s as
descn'bed in Section 12.4.4.

oaelueu:

I

I

I

I

I

I

I
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9.23.477.3v _I f  Qwest  dispatches and no t rouble is  found on ei ther c i rcui t
assoc iated wi th the Commingled EEL,  Qwes t  may  charge only  one Maintenance
of  Serv ice or  Trouble I so lat ion Charge for  t he Commingled EEL.

.g'

Dieted:

9.23.4.7.3.1 No Maintenance of Service or Trouble Isolation Charge
will apply if the trouble is in the Qwest network.

9.23.477.4, A l thougl r t l iere may  be two t rouble reports ,  no t ime delay_wi l l
resul t  because Qwest  wi l l  use the tes t ing informat ion f rom the f i rs t  report  to begin
the repai r process  for the second report .  Qwest  wi l l  open the second t rouble
report  wi thout  delay .

VDeleted:

9.23.4.7.4.1 Bee us e C hmmm led  I  I  I s  a re  c ompr i s ed  o f  t wo  dz f f c rc m
circuits. the Lime Fm' Guaii iv  serv ice measurement  wi l l  s tar t  and end wi th
the opening; and 61081118 of the ticket asscvgialcd with the specif ic circuit.

I

/".
. !

9.23.4.7.5 The Part ies  wi l l  work  together to address repair issues and to
prevent  adverse impacts  to End User Customen(s).

Deleted: The mc for quality service
I measurement will start and end with the

opening and closing of the trouble ticket
associated with the specific circuit. In no
event, however, shall the total repair
conuniturent time be increased as a result
The total repair commitment time for a
Commirtgled EEL shall not exceed the
repair commitment time for the greater' of

\ either a UNE EEL or a special
X access/private line EEL for the same
banawidnrrl

1
9.23.4.7.4.1 _ For example, if the repair
commitment Me for a UNE EEL ism
hours and the repair commitment mc for
a special access/private l̀ me is 4 hours

I the repair commitment time for a
Commingled EEL will also be 4 hours.1

I

I

99999-2395/LEGALl4719075.l 2

I



ATTACHMENT B



.v \

Qwest's Proposal for Section 9.23.4.7 and Sub-Sections

9.23.4.7 Maintenance and Repair for UNE Component for Point-to-Point
Commingled EELs (Point A to Point B, with no max)

9.23.4.7.1 For trouble screening, isolation, and testing for both circuits
identified by CLEC in a Point-to-Point Commingled EEL, see Section 12.4. 1 .

9.23.4.7 .2 For trouble reporting for both circuits identified by CLEC in a
Point-to-Point Commingled EEL, see Section 12.4.2.2.

9.23.4.7.2.1.1 Qwest recognizes CLEC does not always have the ability to
isolate trouble to the specific circuit when Commingling two circuits of
the same bandwidth.

9.23.4.7.2.1.2 If CLEC believes it has the ability to isolate
trouble to a specific circuit, CLEC will identify that circuit
as the one it believes has the trouble, and will also provide
the other circuit ID. If CLEC does not provide die circuit
ID of the second circuit, Qwest will be unable to open a
second trouble report and therefore will not do so.

9.23.4.7.2.1.2.1 If CLEC is using CEMR to submit
the trouble report, for example, CLEC will include
the other circuit ID in the remarks section.

9.23.4.7.2.2 If trouble is found in the Qwest network on the first
circuit identified by CLEC in its trouble report, Qwest will repair
the trouble. A second trouble report will not be required if the
trouble is found on the inst .circuit identified by CLEC in its
trouble report.

9.23.4.7.2.3 If no trouble is found on the first circuit and CLEC has
provided a second circuit ID in its trouble report, Qwest will test the
second circuit. Qwest will open a manual trouble report in that instance

9.23.4.7.2.4 If the trouble is isolated to the Qwest network on the
second Commingled circuit, Qwest will open a second trouble report and
repair the trouble. Qwest will contact CLEC with the trouble ticket
number

9.23.4.7.2.5 Qwest will assign and provide disposition codes as
described in Section 12.4.4

99999-2395/LEGAL14719075,1



9.23.4.7.3 If Qwest dispatches and no trouble is found on either circuit
associated with the Commingled EEL, Qwest may charge only one Maintenance
of Service or Trouble Isolation Charge for the Commingled EEL.

9.23.4.7.3.1 No Maintenance of Service or Trouble Isolation Charge
will apply if the trouble is in the Qwest network.

9.23.4.7.4 Although there may be two trouble reports, no time delay will
result because Qwest will use the testing information from the first report to begin
the repair process for the second report. Qwest will open the second trouble
report without delay.

9.23.4.7.4.1 Because Commingled EELs are comprised of two different
circuits, the time for quality service measurement will start and end with
the opening and closing of the ticket associated with the specific circuit.

9.23.4.7.5 The Parties will work together to address repair issues and to
prevent adverse impacts to End User Customer(s).

99999-2395/LEGAL14719075.1 2

1
n o

I I I l


