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ARIZONA CORPORATION COMMI

Mohave Divicion UTILITY COMPLAINT RORM: -5 112y
Investigator: Carmen Madrid Phone: { 0 SEP 25 P 38X

Priority: Respond Within Five Days
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Opinion No. 2008 71675 R ﬁa“t‘é' 9/’24/2008
Complaint Description: 08D Rate Case ltems - Hearing/PC Meeting
N/A Not Applicable

First: Last.
Complaint By: Jim & Rose Snavely
Account Name: Jim & Rose Snavely . Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Ft. Mohave CBR:
State: AZ Zip: 00000 is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
srerecinne RECEIVED FROM CHAIRMAN GLEASON'S OFFICE***##xssxtraansssax

From: Jim & Rose Snavely |

Sent: Wednesday, September 24, 2008 2: 24 PM
To: Gleason-WebEmail

Cc: Jim & Rose Snavely

Subject: Docket # W-01303A-08-0227

September 24,2008

Dear Chairman Gleason:

This E-Mail is being sent to solisit your help in holding Special Open Meetings in the loca area where Docket #
W-01303A-08-0227 effect’s the consumer.

Arizona-American Water is requesting a rate increase in 10 districts as follows:

1. Agua Fria Water District;

2. Anthem Water District;

3. Havasu Water District;

4. Mohave Water District;

5. Paradise Valley Water District;
6. Sun City West Water District;
7.Tubac Water District;

8. Agua Fria Wastewater District;
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9. Anthem Wastewater District; and
10. Mohave Wastewater District.

We ar requesting that public comment meetings be conducted in the areas that are effected by this rate
increase. The only meeting scheduled is in Phoenix on March 9, 2009.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/24/08 | contacted consumer and informed him that his request had been received and will be docketed. He
said that he was also going to send a request to Governor Napolitano regarding this same issue. He
appreciated the information. Closed

Filed in Docket No. W-01303A-08-0227

This is for the Mohave Water & Wastewater Divisions
*End of Comments*

Date Completed: 9/24/2008

Opinion No. 2008 - 71675




