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Re: Local Number Portability (LNP) Managed Cut Amendment to
Wireline Interconnection Agreement between Qwest
Corporation and Cox Arizona Telcom, LLC. for the State of
Arizona

Dear Madam or Sir:

Accompanying this transmittal is an Amendment to the Interconnection Agreement
between Qwest Corporation ("Qwest") and COX Arizona Telcom, LLC ("CLEC"). Qwest
files this Amendment for approval under 47 U.S.C. §252(e) and A.A.C. R14-2-1508.

The Agreement is amended by adding the terms, conditions and rates for Local
Number Portability (LNP) Managed Cut, as set forth in Attachment 1 and Exhibit A, into the
Interconnection Agreement. The underlying agreement was approved by the Arizona
Corporation Commission on July 2, 1997 Docket Nos. U-3242-97-017, E-1051-97-017,
Decision No. 60295.

Please contact me at (602) 630-2187 if you have any questions concerning the
enclosed. To_ank you for your assistance in this matter.

Sincerely,
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cc: Rob Logsdon
Director-Regulatory Affairs
COX Idaho Telcom, LLC
11505 West Dodge Road
Omaha, NE 68154

Suzanne L. Howard
Director-Regulatory Affairs
Cox Communications, Inc.
1400 Lake Hearn Drive, N.E.
Atlanta, GA 30319

Mr. Timothy Berg, Esq.
Fennemore Craig
3003 N. Central Avenue, Suite 2600
Phoenix, AZ 85012
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Local Number Portability (LNP) Managed Cut Amendment
to the Interconnection Agreement between

Qwest Corporation
and

Cox Arizona Telcom, LLC
for the State of Arizona

This is an Amendment ("Amendment") to the Interconnection Agreement between Qwest
Corporation (f/k/a U SWEST Communications, Inc.) ("Qwest"), a Colorado corporation, and
Cox Arizona Telkom, LLC ("CLEC"), a Delaware Limited Liability Company, (collectively, "the
Parties").

RECITALS

WHEREAS, the Parties entered into an Interconnection Agreement, for service in the State of
Arizona, that was approved by the Arizona Corporation Commission on July 2, 1997, as
referenced in Docket Nos. U-3242-97-017, E-1051-97-017, Decision No. 60295 ("Agreement"),
and

WHEREAS, the Parties agree to amend the Agreement under the terms and conditions
contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement is hereby amended by adding the terms, conditions and rates for Local Number
Portability (LNP) Managed Cut, as set forth in Attachment 1 and Exhibit A, attached hereto and
incorporated herein.

Rates in Exhibit A shall be updated to reflect legally binding decisions of the Commission and
shall be applied on a prospective basis from the effective date of the legally binding Commission
decision, unless otherwise ordered by the Commission.

Effective Date

This Amendment shall be deemed effective upon Commission approval, however, the Parties
may agree to implement the provisions of this Amendment upon execution. To accommodate
this need, CLEC must generate, if necessary, an updated Customer Questionnaire. In addition
to the Questionnaire, all system updates will need to be completed by Qwest. CLEC will be
notified when all system changes have been made. Actual~order processing may begin once
these requirements have been met. Additionally, Qwest shall implement any necessary billing
changes within two (2) billing cycles after the latest execution date of this Amendment, with a
true-up back to the latest execution date of this Amendment by the end of the second billing
cycle. The Parties agree that so long as Qwest implements the billing changes and the true-up
as set forth above, CLEC's bills shall be deemed accurate and adjusted without error.
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Further Amendments

Except as modified herein, the provisions of the Agreement shall remain in full force and effect.
The provisions of this Amendment, including the provisions of this sentence, may not be
amended, modified or supplemented, and waivers or consents to departures from the provisions
of this Amendment may not be given without the written consent thereto by both Parties'
authorized representative. No waiver by any Party of any default, misrepresentation, or breach
of warranty or covenant hereunder, whether intentional or not, will be deemed to extend to any
prior or subsequent default, misrepresentation, or breach of warranty or covenant hereunder or
affect in any way any rights arising by virtue of any prior or subsequent such occurrence.

Entire Agreement

The Agreement as amended (including the documents referred to herein) constitutes the full
and entire understanding and agreement between the Parties with regard to the subjects of the
Agreement as amended and supersedes any prior understandings, agreements, or
representations by or between the Parties, written or oral, to the extent they relate in any way to
the subjects of the Agreement as amended.

The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

Cox Arizona Telcom, LLC Qwest Corps action

.<
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Sign re Signature "m

L. T. Christensen
Name Printed/Typednam@F'4M\; oped

Tltle ! 1
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Director - Interconnection Agreements
Title

Date Date
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ATTACHMENT 1
Local Number Portability (LNP) Managed Cut

10.2.5.4 Local Number Portability (LNP) Managed Cut With CLEC-Provided Loop: A
managed out permits CLEC to select a project managed cut for LNP. Managed cuts are offered
on a 24 X 7 basis.

10.2.5.4.1 The date and time for the managed out requires up-front planning and
may need to be coordinated between Qwest and CLEC. All requests will be processed
on a first come, first served basis and are subject to Qwest's ability to meet a reasonable
demand. Considerations such as system downtime, Switch upgrades, Switch
maintenance, and the possibility of other CLECs requesting the same FDT in the same
End Office Switch (Switch contention) must be reviewed. In the event that any of these
situations would occur, Qwest will coordinate with CLEC for an agreed upon FDT, prior
to issuing the Firm Order Confirmation (FOC). In special cases where a FDT must be
agreed upon, the interval to reach agreement will not exceed two (2) days. In addition,
standard intervals will apply.

10.2.5.4.2 CLEC shall request a managed cut by submitting a Local Service
Request (LSR) and designating this order as a managed cut in the remarks section of
the LSR form.

10.2.5.4.3 CLEC will incur additional charges for the managed cut dependent upon
the FDT. The rates are based upon whether the request is within Qwest's normal
business hours or out of hours. Qwest's normal business hours are 7:00 a.m. to 7:00
p.m., End User Customer local time, Monday through Friday. The rate for managed cuts
during normal business hours is the standard rate. The rate for managed cuts out of
hours, except for Sundays and Holidays, is the overtime rate. Sundays and Holidays are
at premium rate.

10.2.5.4.4 Charges for managed cuts shall be based upon actual hours worked in
one-half (%) hour increments. Exhibit A contains the rates for managed cuts. CLEC
understands and agrees that in the event CLEC does not make payment for managed
cuts, unless disputed as permitted under the Agreement, Qwest shall not accept any
new LSR requests for managed cuts.

10.2.5.4.5 Qwest will schedule the appropriate number of employees prior to the cut,
normally not to exceed three (3) employees, based upon information provided by CLEC.
CLEC will also have appropriate personnel scheduled for the negotiated FDT. If CLEC's
information is modified during the cut, and, as a result, non-scheduled employees are
required, CLEC shall be charged a three (3) hour minimum callout charge per each
additional non-scheduled employee. If the cut is either cancelled, or supplemented to
change the Due Date, within twenty-four (24) hours of the negotiated FDT, CLEC will be
charged a one person three (3) hour minimum charge. If the cut is cancelled due to a
Qwest error or a new Due Date is requested by Qwest within twenty-four (24) hours of
the negotiated FDT, Qwest may be charged by CLEC one person three (3) hour
minimum charge as set forth in Exhibit A.

10.2.5.4.6 In the event that the LNP managed cut conversion is not successful,
CLEC and Qwest agree to isolate and fix the problem in a timeframe acceptable to
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CLEC or the End User Customer. If the problem cannot be corrected within an
acceptable timeframe to CLEC or the End User Customer, CLEC may request the
restoral of Qwest service for the ported End User Customer. Such restoration shall
begin immediately upon request. If CLEC is in error then a supplemental order shall be
provided to Qwest. If Qwest is in error, no supplemental order or additional order will be
required of CLEC.

10.2.5.4.7 Qwest shall ensure that any LNP order activity requested in conjunction
with a managed cut shall be implemented in a manner that avoids interrupting service to
the End User Customer, including, without limitation, ensuring that the End User
Customer's Qwest Loop will not be disconnected prior to confirmation that CLEC's Loop
has been successfully installed.

\
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E1.
10.0 Ancllla Sewiees

10.1 Local Number Pomblll

10.1.2 LNP Managed Cuts
10.1.2.1 Standard Managed Cuts, per Person, per Half Hour $27.31

10.1 .2.2 Overtime Manaqed Cuts, per Person. per Half Hour $35.43

10.1.2.3 Premium Managed Cuts. per Person. per Half Hour $43.49

II
NOTES:

1 Rate not addressed in Cost Docket (estimated TELRIC).

I
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Cox Arizona Telcom. LLC Exhibit A
Arizona
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