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Investigator: Al Amezcua

Priority: Respond Within Five Days
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Opinion No. 2008

Complaint Description:

71370 Date: 9/10/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Kenneth Oehl
Kenneth Oehl

Work:(000) 000-0000

Complaint By:

Account Name:

Street:

City:

State:

Fountain Hills

AZ Zip: 85268 E-Mail

Chaparral City Water CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Robert Hanford C o n t a c t  P h o n e -

9/10/08 Docket No w-02t 13A-07-0551

Received email from customer.

From: KEN a. BARBARA oEHll
Sent: Monday, September 08, :
To: Utilities Div - Mailbox
Subject: Arizona Corporation Commission Docket No W-02113A-07-0551

The Chaparral City Water Co should be made to stop wasting hundreds of thousands of gallons of water before
they can have any rate hikes. I live 5 months of the year a and have seen
water flowing down the wash next to my home 15 ft wide and a 1 ft deep at times....,append in me late evening
and early morning hours. Some times for more than 6 hours in one night and that is from only one of their tanks.

Kenneth Oehl

Ari2ona Corporation Commission

DOCKETED
SEP 1 22028

*End of Complaint*

Utilities' Response:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

9/10/08 Emailed Mr. Oehl the following

September 10, 2008

RE: CHAPARRAL CITY WATER COMPANY

Dear Mr. Oehl:

Your email regarding the Chaparral City Water Company ("Chaparral") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record.
The Commission will consider your comments before a decision is rendered in the Chaparral application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst ll
Utilities Division
*End of Comments*

Date Completed: 9/10/2008

Opinion No. 2008 - 71370
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UTILITY COMPLAINT FORM

Investigator: AI Amezcua

Priority: Respond VWthin Five Days

Opinion No. 2008

Complaint Description:

71371 Date: 9/10/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Jay Faleon
Home:(000) 000-0000

Work:(000) 000-0000

Complaint By:

Account Name:

Street:

City:

State:

Jay Falcon

n/a

Fountain Hills

AZ Zip: 00000 E-Mail

Chaparral City Water CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Robert Hanford Contact Phone

From: Jay Falco
Sent: Monday, September 08, 2008 9:33 AM
To: Utilities Div .. Mailbox

sect ocKel NO 5A-010551 - Chaparral City Water

Dear Sir/Madam, I am writing regarding Docket No. W-02113A-07-0551

As a customer of Chaparral City Water, Chaparral City Water's proposal to increase rates by approximately
36.45 percent is outrageous and excessive.

Although entitled to inflationary fluctuations, their request of 36.45% increase does not conform with the
existing average 3 to 4 % inflation rates.

I am respectfully requesting that you review Chaparral's request closely and take action accordingly to not grant
them with their excessive request which will cause hardship to many elderly and fixed income famines.

In advance I THANK YOU for your consideration

Kindest Regards
Jay Falcon
Fountain Hills, AZ resident and Chaparral City Water Customer
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

9/10/08 Email response to Mr. Falcon

September 10, 2008

RE: CHAPARRAL CITY WATER COMPANY

Dear Mr. Falcon:

Your email regarding the Chaparral City Water Company ("ChaparraI") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record.
The Commission will consider your comments before a decision is rendered in the Chaparral application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst ll
Utilities Division
*End of Comments*

Date Completed: 9/10/2008

Opinion No. 2008 - 71371
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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2008

Complaint Description:

Utility Company.

Division:
Contact Name:

Nature of Complaint:
9/10/08 Received email from Mr. Simpson
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Investigator: AI Amezcua

Priority: Respond Within Five Days

.Q

Water

Robert Hanford

Fountain Hills

AZ Zip: 85268

Kenneth Simpson

First:

Chaparral City Water Company

Kenneth

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

71364

Phone:_

Simpson

Last:

C o n t a c t  P h o n e : -

Home:-
Work:(000) 000-0000

CBR:

Date: 9/10/2008

Fax:l

From: KG Simpson!
Sent: Monday, Sept
To: Utilities Div - Mailbox
Subject: public Comment Form re: W-02113A-07-055t

Attached please find my completed form for Docket # W-02113A-07-0551. Thank you for your attention to this
issue.

Regards,

Kenneth Simpson

KENNETH SIMPSON 9/8/2008

CHAPARRAL CITY WATER CO.

In these times of financial turmoil, find it difficult to understand a lump sum rate increase of over 36% being
requested by the above mentioned Water Company. I personnaly spoke to Mr. Robert Hanford, the District
Manager, who indicated that as a Public Water Company they are only allowed to present increases (or
decreases) every 3 years to the Arizona Corporate Commission for approval. My opinion is that this is a
disservice to the end customer by the Commission, as rates for purchasing water and the power to deliver it go
up (or down) on an annual basis, or less. As a result, so should the water service to the community, on an
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

annual basis. We all know prices are rising at an alarming rate, but it is the Commission's responsibility to keep
this in check, insure the request is real and accurate, and react decisively and quickly. l ask that you review the
rates on an annual basis, so that the end customer is not left in a state of shock.

I also suggest that you allow the Water Company to add a monthly surcharge, rather than a lump sum increase,
for these rapidly changing fees on an annual basis, with the approval of the Arizona Corporate Commission. I
understand this will increase the workload of the Commission, but that is a small price to pay for protecting the
financial well-being of the Communities being served. If the surcharge is found to be excessive one year (after
audit), it can be reduced by a negative surcharge the following year. The Commission must mandate positive
and responsible change to bring fairness to the public, and to those businesses that serve them.

The final analysis is that we all understand services will increase over time, everything does, but a rate increase
of over 36% is not acceptable, now or ever.

Sincerely,

Kenneth Simpson
*End of Complaint*

Utilities' Response:

Investigator*'s Comments and Disposition:

9/10/08 Emailed Mr. Simpson the following letter
Good morning Mr. Simpson,

September 10, 2008

RE: CHAPARRAL CITY WATER CO.

Dear Mr. Simpson:

Your email regarding the Chaparral City Water Co. ("Chaparral") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made pan of the record.
The Commission will consider your comments before a decision is rendered in the Chaparral application.

The concerns raised in letters received from customers wit! assist the Commission in the investigation
and review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and
though constitutionally required to allow a fair return to the utility, does everything within its authority to protect
the consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst ll
Utilities Division
*End of Comments*
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Date Completed: 9/10/2008

Opinion No. 2008 - 71364


