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ARIZONA CORPORATION COMMI
Y UTILITY COMPLAINT FORM

Investigator: Reg Lopez phone: SN Fax: SNNEEGND

Priority: Respond Within Five Days

Opinion No. 2008 70918 Date: 8/21/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last.
Complaint By: Sarah Elieff

Account Name:  Sarah Elieff Home NP
Street: S Work:
State: AZ zip: D is:

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: Melissa Smith

Contact Phone: (602) 250-2162

Nature of Complaint:
Receive the following letter dated 8-10-08. Customer's address noted on envelope :

n Commiss:
In reference to docket E-01345A-08-0172 Arizona derm Commission

My ss ck is - $799.00. My APS bill is $360.37. DOCKETED -
How do you think | feel 77?7 r o ot 5 -
AUG 2 2 2008 ar o j
o — "
Sarah Elieff OCReTED Y nT O
=L} L — N e
*End of Complaint* \Q(\N(\ ™~ i
Utilities' Response: “'“ T ﬁi
. = O
Investigator's Comments and Disposition: ©

| obtained the customer's tel# from Nancy Biggs at APS.

| called the customer and left recorded message acknowledging her letter regarding the APS rate case and that
her letter would be made a permanent record in this application. | extended thanks for taking the time to express
her opinion.

| e-mailed Carmen Madrid @ ACC's Phoenix Office to have this OPINION docketed towards APS' rate case,

docket # E-01345A-08-0172. File closed.
*End of Comments*

Date Completed: 8/21/2008
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax: 7 .
Priority: Respond Within Five Days

Opinion No. 2008 70926 Date: 8/22/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Joseph & Ruth Nock

Account Name: Joseph & Ruth Nock Home

Street: Work: (000) 000-0000
City: Claypool CBR:

State: AZ Zip. is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Joseph E Nock
Ruth Nock

/

We're seniors and can't afford an increase. What nerve you people have who gets 9% increase. We'll be lucky
seniors to get 2%

Ruth L. Nock
Joseph Nock
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/22/08 | contacted Mrs. Nock and informed her that her opinion had been received and that it will be filed in the
APS rate application docket and the Commissioners and staff members will also get a copy of her opinion. She
appreciated the information. Closed

Filed in Docket No. E-01345A-08-0172
*End of Comments®

Date Completed: 8/22/2008

Opinion No. 2008 - 70926
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: o Fax: /
| Priority: Respond Within Five Days

Opinion No. 2008 70927 Date: 8/22/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Manuel V. Elizondo
Account Name: Manuel V. Elizondo Home: (000) 000-0000
Street: Work: (000) 000-0000
@y_ Avondale CBR:
State: AZ Zip: is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
To Whom It May Concern:

This is my letter of intervention. | do not agree with the Interim Rate Increase at APS. | am a senior citizen on
social security. | am disabled and unable to work. | am on a very limited budget and barely making ends meet.
This increase will only bring a burden to me financially. | do my best to preserve energy so that | may keep my
bills to a minimum. If APS continues to raise their rates | may not be able to afford my bills and live comfortable
in my home. Please take this letter in consideration and don't allow our rates to go up.

Sincerely,

Manuel V. Elizondo
8/15/08
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
(sent the following letter to consumer)

kkkkkk

August 22, 2008

Mr. Manuel V. Elizondo




L2600/ - 800¢ "ON uouildo

800¢/¢¢/8 -pa1e|dwo) aleq

LSIUBUIWOY Jo pul,
¢L10-80-VGPELO-T "OuU 19330p Ul paid

uolsialg sannn
18Ajeuy Jawnsuo) AljN d1gnd
pupe uauue)

‘Als1doulg

'000£-Zzz (008) 18 9244 [j01 oW B2 aseald ‘anss| siyy 01 Bunejal suonsanb
Aue aaey pjnoys noA §| aseasoul aies pasodoid sy uo usye] 18Ul Y} pue sjuawwod InoA sajealdde yeig

“JaWINsu09
9y1 1993104d 01 Alioyine su uyum Buiyifians saop ‘Aujin syl 03 uiNas Jiey e mojje 03 paanbai Ajjeuonninsuod
ybnoys pue ‘1ownsuo2 ayy uo adejd ued sajes Aynn ybiy 12Y) UBPING B} 01 BAIISUSS AIOA SI JJEIS UOISSILIWOD)

"S13WO0ISND SIt pue AN ayl Jo 1Sa19)Ul 8y} soue|eq o1 sidwane
1senbai 81kl sy pue Anjnn ay) Jo sisAjeue wapuadapul s,uoISsIWWO) 3y uonedydde a1 syl JO MaIABI
pue uonebiiseAul 3y} Uf UOISSILILWOY SY) ISISSE |[IM SIBLUOISND WOl PAAISISI SI9NS| U] PAsIel SUIaou0d ay |

‘uoneoijdde Sdv 9y ul pajopusl SI UOISIDAP B 31048q SIUSLULWIOD INOA 13PISUOD |IM UCISSIWIWOY) ay |

"P10231 3Y1 Jo Ued apew ag 0} (L,UOISSIWWOY),) UOISSILWIOY) UoNeI0dio) BUOZIY By} JO J3IUa) [01IU0T) 18X%20(
3y} yum 3y uo paoe(d aq [m ased a1l (,SdV,) Auedwo) 89IAI8S 21jqnd euozuy ay) Buipiebal lew-s INoA
:opuozi3 "IN J1eaq

¢L10-80-VG¥EL0-3 "ON 13IXO0dA
ANVAINOD I3IAHIS O1NaNd YNOZIYY 34

NHO4 INIVIdWOOD ALINILN
NOISSINNOD NOILYHOdHOOD YNOZIHY




