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ARIZONA CORPORATION COMMI

UTILITY COMPLAINT FORM =

Investigator: Reg Lopez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70918 Date.. 8/21/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Sarah Elieff
Sarah Elieff

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State: As Zip: _

Arizona Public Service CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

Melissa Smith Contact Phone: (602) 250-2162

Receive the following letter dated 8-10-08. Customer's address noted on envelope

Arizona Corporation Commiss'=0n

DGCKEW ED\In reference to docket E-01345A-08-0172
My as ck is - $799.00. My APS bill is $360.37.
How do you think I feel ??? ;*"
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Sarah Elieff
*End of Complaint* \
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Utilities' Response:
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Investigator's Comments and Disposition: ¢¢5.**
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I obtained the customer's tel# from Nancy Biggs at Aps.

I called the customer and left recorded message acknowledging her letter regarding the APS rate case and that
her letter would be made a permanent record in this application. l extended thanks for taking the time to express
her opinion.

I e-mailed Carmen Madrid @ ACC's Phoenix Office to have this OPINION docketed towards APS' rate case,
docket # E-01345A-08-0172. File closed.
*End of Comments*

Date Completed:

I

8/21/2008
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70926 Date: 8/22/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Joseph & Ruth Nock
Joseph & Ruth Nock Home

Complaint By:

Account Name:

Street:

State:

Claypool

AZ Zip;

Work: (000) 000-0000

CBR:

Arizona public Service CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

n/a Contact Phone: n/a

Joseph E Nock
Ruth Nock

.*

We're seniors and can't afford an increase. What nerve you people have who gets 9% increase. We'Il be lucky
seniors to get 2%

Ruth L. Nook
Joseph Nock
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/22/08 I contacted Mrs. Nock and informed her that her opinion had been received and that it will be filed in the
APS rate application docket and the Commissioners and staff members will also get a copy of her opinion. She
appreciated the information. Closed

Filed in Docket No. E-01345A-08-0172
*End of Comments*

Date Completed: 8/22/2008

Opinion No. 2008 _ 70926
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70927 Date: 8/22/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Manuel v. Elizondo
Manuel v. Elizondo Home:(000) 000-0000

Work:(000) 000-0000

CBR:

is:

Complaint By:

Account Name:

Street:

City:

State:

Avondale

AZ Zip:

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Electric

n/a Contact Phone: n/a

Nature of Complaint:

To Whom It May Concern:

This is my letter of intervention. I do not agree with the Interim Rate Increase at Ape. I am a senior citizen on
social security. I am disabled and unable to work. I am on a very limited budget and barely making ends meet.
This increase will only bring a burden to me financially. I do my best to preserve energy so that I may keep my
bills to a minimum. leAPS continues to raise their rates I may not be able to afford my bills and live comfortable
in my home. Please take this letter in consideration and don't allow our rates to go up.

Sincerely,

Manuel v. Elizondo
8/15/08
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
(sent the following letter to consumer)

August 22, 2008

Mr. Manuel v. Elizondo



LZSOL ' 8002 'ON uogugd()

8003/ZZ/8 :palaldLuog 81B(]

*s1uauJu1o()40 put*
Zl.l0'80'V917€L0'3 'au 1a>loop up Dani

U0!$!A!G $9!1!l!1fl
1sAleuv Jaumsuo() A1!I!m :>!lqnd

D!1P9W uau.ueQ

'Ala1aoug3

`000L'ZZZ (008) 19 994 llol aw lleo aseald 'enssg s!LI1 OF 6ug1elaJ suousanb
Aue aAeLI plnoLls noA41 .aseanug 9191 pasodoJd et; uo ua>le11se1a1ug au; pie s1uauJLuo:> JnoA sa1e!oaJdde ,L;e1s

'Jawnsuoo
941 1oe1oJd 01 A1gJoLI1ne so iLIum 6u!llMJeAa shop '/iulnn aLIa 01 uJn1aJ J!e; e mole 01 paJgnbaJ Alleuo!1n1!1suoo

Ll5noLl1 pie 'J9uJnsuo:> aLIa uo auld neo sate; A1gl!1n Ll6gq 1941 uapJnq aLI101 aA!1!9uas A1aA s; 4918 uo!ss!Luu1o()

'slawolsno so pie A1!l!1n au;40 1saJa1ug aLIa a:JuelQq OF s1du1a11e
1sanbaJ aleJ so pie A1!I!1n aL11;o sgsAleue 1uapuadapug s,uo!ss!LuLuo() aLly_ .uo!1eo;ldde 9191 aL|1;omegAaJ

pie uo!1e5!1saAu! aLIa u! uo!ss!uJLuo() aLI11s!sse mm sJaLuo1sno LuoJ; D9A]GO9J sJetlal up pas;eJ suJaouoo aLI_L

.uopeo!ldde adv et; u! P3J8DUGJ Ag Io;s;oap e so;eq s1ua LuLuoo genoA Japgsuoo mm Io;ss!LLlwo;) Sui
'pro:>aJ et; ;o red epeLu eq 01 (,uo!ss!LuuJo;°),,) uo!ss!u1Luo() uo!1e1odJo;) euozgJv au;40 Java() 1011u0;) 1a>loo(l

au; Ll1!m avg; uo pa:)eld eq mm ase aleJ (adv,,) AuedLuo() ao!AJa9 oglqnd euozuv am 5u!p1e6a1 lgeLu-a genoA

:opuoz!l3 'JW Jean

ZL10-80-V9V2l0-3 `ON .L3>IC)OO
ANVdWOO EIOIAHEIS on and VNOZIHV 238

WHOM 1nlv1dwoo A.LlllLLf]

NOISSIWWOU NOLLV80dHOO VNOZIHV

5~,»


