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Utilities Division
Arizona Corporation Commission
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Re: Curatel, LLC
Docket No. T-20579A-08-0_84

Dear Ms. Genung:

Enclosed are Curates, LLC's responses to Staff's First Set of Data Requests in the above
referenced docket.

If you have any questions or require additional information, please contact me.
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Michael T. Heller
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Here are the answers to your data request:

PJG 1-1 Curatel will be reselling services from Qwest Communications.

PJG 1-2 Curatel will be interconnecting with Qwest Communications to provide
facilities-based local telecommunications services. Curatel also intends to
use various interexchange carriers to transport long distance services,
including Qwest and Global Crossing. Curatel will also be
interconnecting with various local exchange carriers outside of Arizona,
including AT&T and Verizon in order to complete calls to and from
Arizona customers. Curatel has no current plans to interconnect directly
to competitive local exchange carriers or cellular carriers in Arizona, but
will do so if the traffic justifies it.

PJG 1-3 Curates currently provides the following services:

a .

b.

c .

d .

residential resold local exchange
residential resold long distance
residential facilities-based local exchange
residential facilities-based long distance

Curatel is tariffed in California for business services, but does not
currently provide any.

PJG 1-4 Besides Daniel Margolis, other management employees include:

a. Reuven Hayun - Director of Sales and Marketing, 10 years of work
experience at La Curacao in Operations, Purchasing, and Retail, 6 of
those years in telecommunication.

b. Mauricio Fux - Senior Vice President/General Counsel, many years of
legal and business experience, 9 years of business management
experience at La Curacao, 6 of those years in retail.

c. Ron Azarkman CEO, has served as CEO of La Curacao for over 25
years. No telecommunications experience.

d. Rosalva Mejia, Customer Service Manager, 12 years of work
experience at La Curacao in retail sales and customer service, 6 of
those years in telecommunications.

e. Jeff Burleson - Network Operations Manager, 8 years at AT&T in
various technical roles, 7 years at China Motion Telecom as Network
Manager, l year at Curatel, for a total of 16 years of
telecommunications experience.

PEG 1-5 Curatel will provide customers service in Arizona in two ways. On site
customer service will be provided in the La Curacao retail stores in
Arizona. Call-in customer service will be provided by toll-free number
out four existing call center in Los Angeles, California.

II



PJG 1-6 Curatel will have some customer service in Arizona in the stores. There
are no current plans for a call center in Arizona.

PJG 1-7 Curatel will have employees in Arizona. There will be 7 employees plus a
supervisor in each store and a district supervisor. The total will be 25
employees once the three stores currently planned for Arizona are open.
We may add inside wiring technicians also, but we currently plan to
contract that out.

PJG 1-8 The 2006/2007 Financial Statements are derived from the Adir
International, LLC financials, which are audited. We are attaching the
Auditor's report for those consolidated Adir lnterational, LLC statements
(Exhibit 1)-

Curatel, LLC is a wholly-owned subsidiary of Adir International, LLC
(ADIR), which runs retail stores under the name "La Curacao". ADIR
produces consolidated financial statements, which are audited. ADIR is
primarily a non-telecommunications retailer whose non-Curatel financials
are not relevant to this application, but who would be harmed by having its
financials made public. Since infonnation in this response will become
public, we cannot provide the full ADIR financials.

PJG l~9 We are attaching financial statements for the 12 months ending January
3 l, 2008, as well as the auditor's report for the consolidated financials
(Exhibits 2 and 3).

PJG 1-10 Item F on Original Sheet No 7 and section 2.3.7 on Original Sheet No 18
are meant to convey that certain plans bundle local and long distance
service and that the customer cannot keep that discounted bundle if they
choose another long distance provider. This text is also in the Telscape
tariff, which had presumably already been approved by the Commission.
We do offer a la carte service in which a customer can choose any long
distance carrier.

PJG 1-11 We made colTectiolls. The corrected Original Sheets Nos. 57 and 101 are
attached (Exhibits 4 and 5).

PJG 1-12 We made corrections. The corrected Original Sheet No. 108 is attached
(Exhibit 6). Original Sheet No. 66 is correct.

PJG 1-13 We made corrections. The connected Original Sheet No. 109 is attached
(exhibit 7). Original Sheet No. 67 is correct.

PJG 1-14 We made corrections. The corrected Original Sheets Nos. 80 and 115 are
attached (Exhibits 8 and 9).

PJG 1-15 We made corrections. The corrected Original Sheet No. 116 is attached
(Exhibit 10). Original Sheet No. 81 is correct.



PJG 1-16 We made corrections. The corrected Original Sheet No. 83 is attached
(Exhibit ll). Original Sheet No. I 17 is correct.

PJG 1-17 We made corrections. The corrected Original Sheet No. 88 is attached
(Exhibit 12). Original Sheet NO. I 19 is correct.

PEG 1-18 We made corrections. The corrected Original Sheets Nos. 90 and 121 are
attached (Exhibits 13 and 14).

PJG 1-19 An excel spreadsheet containing the requested comparison is attached
(Exhibit 15). Curatel's prices are comparable to Telscape's and much
cheaper than Excel's. In comparing to Qwest, Curatel's basic line is more
expensive, however, as you can see from the chart below, Curatel offers
bundles that are cheaper than Qwest's. For a typical customer with a line
and 3 features, who wants inexpensive domestic and Latin American long
distance service, Curatel would charge $21.74 monthly with an allowance
for $3.00 for long distance while Qwest would charge $35.23 with no
allowance for long distance service. Here is a comparison of a typical
plane

Curatel Qwest Tels cape Excel
Line/Plan
3 Features
International Plan
5 cent Domestic LD
Free Long Distance
Effective Cost

$16.75
$4.99
$0.00
$0.00

-$3.00
$18.74

$13. 18
$12.81
$3.25
$5.99
$0.00

$35.23

$21 95
$0.00
$2.95
$3.25

$39.95
$0.00

N/A
$0.00
$0.00$0.00

$28.15 $39.95

PJG 1-20 The only other state Curates provides service in is California. A
spreadsheet containing the comparison table is attached (Exhibit 16).

While there are some differences for the a Ia carte services and non-
recurring fees, the silver, gold, and platinum packages are the same as our
California prices, even though Qwest is considerably more expensive in
Arizona than AT&T is in California.

Additional Note: In addition, other tariff changes were made to Original Sheets Nos. 65
and 110, attached (Exhibits 17 and 18).
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Deloitte.
Deloitte & Touche LLP
Suite 200
350 South Grand Avenue
Los Angeles, CA 90071-3462
USA

Tel: +1 213 688 0800
Fax: +1 213 688 0100

.de l o i e .c om

J INDEPENDENT AUDITORS' REPORT

31 To the Board of Directors and Members of
Adar International, LLC
db La Curacao
Los Angeles, CA

We have audited the accompanying consolidated balance sheets of Adar International, LLC and
subsidiaries (collectively, the "Company")as of January31,2007and 2006, and the related consolidated
statements of income and retained earnings, and of cash flows forthe years then ended. These financial
statements are the responsibility of the Company's management. Our responsibility is to express an
opinion on these financial statements based on our audits.

J

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes consideration of
internal control over financial reporting as a basis for designing audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company's
internal control over financial reporting. Accordingly, we express no such opinion. An audit also includes
examining, on a test basis, evidence supporting the amounts and disclosures iii the financial statements,
assessing the accounting principles used arid significant estimates made by management, as well as
evaluating the ovemil financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.

' .|
In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of the Company as of January31, 2007 and 2006, and the results of its operations and its cash
flows for the years then ended in con fomiity with accounting principles generally accepted intheUnited
States of America.

4/0144 884 L49

August 3, 2007
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Member of
Deloitte Touche Tohmatsu
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CURATEL, LLC
Balance Sheet Statement as of January 31, 2008

ASSETS
CURRENT ASSETS

Cash '
Accounts Receivable

TOTAL CURRENT ASSETS

$ 200,000
6,857,787
7,057,787

Prepaid Insurance
TOTAL PREPAIDS

14,904
14,904

PROPERTIES AND EQUIPMENT
Equipment
Office Furniture & Fixtures
Leasehold

TOTAL PROPERTY & EQUIPMENT..

1,542,023
115,174
58,608

1,715,805

TOTAL OTHER ASSETS

TOTAL ASSETS

39,522

8,828,018

L/A8/L/TIES
CURRENT LIABILITIES

Accounts Payable
Other Current Liabilities

TOTAL CURRENT LIABILITIES

1,856,861
3,216,099
5,072,960I

I
LONGTERM LIABILITIES

Equipment Lease

TOTAL LIABILITIES

1,052,358

6,125,318

EQUITY
MEMBER'S EQUITY

Members Capital
Retained Earnings -

TOTAL MEMBER'S EQUITY

200,000
2,502.700
2,702,700

TOTAL LIABILITIES AND MEMBER'S EQUITY $ 8,828,018

I

1



CURATEL, LLC _.
Statement of Income For The Year Ended January 31, 2008

REVENUES:

Revenue from Telecom Services
Deferred Revenue
Late Charges

TOTAL REVENUE

$ 19,531,614.70
291,036.88
(2,823.56)

19,819,828

EXPENSES:

Cost of Services
Selling, General 8t Administrative
Interest Expense
Depreciation 8 Amortization

TOTAL EXPENSES

121269,772.65
6,879,881.04

48,048.65
268,578.77
19,466,281

OPERATING INCOME." 353,547

NET pRoF1r $ 353,547

I
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I
Deloitte.

Deloitte & Touchy LLP
Suite 200
350 South Grand Avenue
Los Angeles, CA 90071-3462
USA

Tel: +1 213 688 0800
Fax: +1 213 688 0100
wwvv.deloitte.com

INDEPENDENT AUDITORS' REPORT

To theBoard of Directors and Members of
Adar International, LLC db La Curacao
Los Angeles, CA

i

We have audited the accompanying consolidated balance sheets of Adir lntemational, LLC and
subsidiaries (collectively, the "Company") as of lanuaiy 31, 2008 and 2007, and the related consolidated
statementsof income and retained eaniings, and of cash flows for the years then ended. These financial
statements are the responsibility of the Company's management. Our responsibility is to express an
opinion on these financial statements based on our audits.

We conducted our audits in accordance with auditing standardsgenerally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes consideration of
internal control over financial reporting as a basis for designing audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company's
internal control over financial reporting. Accordingly, we express no such opinion. An audit also includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements,
assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position nAdir lnternadonal, LLC and subsidiaries as oflanuary 31, 2008 and 2007, and the results of

their operations and their cash flows for the years then ended in conformity with accounting principles
generally accepted in the United States of America.

I
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June 19, 2008
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Member of
Deloitte Touchy Tohmatsu
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Minimum
Recurring Charge

Maximum
Recurring Charge

Minimum Non-
Recurring Charge

Maximum Non-
Recurring Charge

Per line $0.34 $0.67 $20.10 $39.99

Minimum
Recumng Charge

Maximum
Recurring Charge

Minimum Non-
Recurring Charge

Maximum Non-
Recurring Charge

Anonymous Call Rejection $2.48 $9.99 $3.08 $9.99

Call Forwarding $2.61 $9.99 $3.82 $9.99

Three Way Calling $2.61 $9.99 $3.82 $9.99

Speed Calling 8 $2.61 $9.99 $3.82 $9.99

Speed Calling 30 $3.73 $9.99 $3.82 $9.99

Call Forwarding Busy/Don't
Answer

$2.67 $9.99 $3.82 $9.99

Voice Mail (not available in a
bundle)

$5.06 $999 $6.67 $9.99

Call Waiting $2.61 $9.99 $3.82 $9.99

Distinctive Ringing $3.16 $9.99 $3.82 $9.99

*69 Call Return $3.16 $9.99 $3.82 $9.99
*66 Repeat Dialing $3.16 $9.99 $3.82 $9.99

Selective Call Acceptance $3.16 $9.99 $3.82 $9.99

Selective Call Rejection $3.16 $9.99 $3.82 $9.99

Selective Call Forward $2.18 $9.99 $3.82 $9.99

Call Trace $3.16 $9.99 $3.82 $9.99

Call Trace~Law Enforcement $0.00 $0.00 $0.00 $9.99

Call ID and Call Name
Deliver

$4.77 $9.99 $3.82 $9.99

Call ID Blocking $0.00 $0.00 $0.00 $0.00

Call Waiting ID $2.01 $9.99 $3.82 $9.99

ExMMN- 41

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 57

4.1 BASIC BUSINESS SERVICE, Continued

4.1.3 Rates, Continued

Hunting Service Charge

Business Custom Calling Features

1. A single installation fee applies when three or more features (identified by reference to this
note) are ordered at the same time.

Issued:  May 9,  2007
Issued By:

Effective Date: September 1, 2007

F.

E.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Recurring Charge Non-Recurring Charge

Per line $0.50 $30.00

Recurring Charge Non-Recurring Charge

Anonymous Call Rejection $5.99 $7.50
Call Forwarding $5.99 $7.50
Three Way Calling $5.99 $7.50
Speed Calling 8 $5.99 $7.50
Speed Calling 30 $5.99 $7.50
Call Forwarding Busy/Don't
Answer

$5.99 $7.50

Voice Mail (not available in a
bundle)

$5.99 $7.50

Call Waiting $3.99 $7.50
Distinctive Ringing $5.99 $7.50
*69 Call Return $5.99 $7.50
*66 Repeat Dialing $5.99 $7.50
Selective Call Acceptance $5.99 $7.50
Selective Call Rejection $5.99 $7.50
Selective Call Forward $5.99 $7.50

Call Trace $5.99 $7.50

Call Trace .- Law Enforcement $0.00 $5.00
Caller ID and Call Name Delivery $5.99 $7.50
Call ID Blocking $0.00 $0.00
Call Waiting ID $5.99 $7.50

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 101

.f t XI/]l  Low

EFFECTIVE RATE SCHEDULE, Continued

1.1 BASIC BUSINESS SERVICE, Continued

1.1.1 Rates, Continued

Hunting Services Charge

Business Custom Calling Features

Issued:  May 9,  2007
Issued By:

Effective Date: September 1, 2007

F.

E.

Daniel Margolis
Curatel,  LLC

1605 W Olympic Blvd
Los Angeles,  CA 90015

J
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To process an order service

per line, per order): $40.00

per line, per order): $16.95

Peak Period Rate
(Mondays through Fridays firm 6:00 a.m. to 5:59 p.m.)

Access Area First Minute Add'l Minute

1  & 2 $0.000 $0.000

3 $0.070 $0.070

IntraLATA $0.070 $0.070

Off-Peak Period Rate
(all non-peak periods plus recognized holidays)

Access Area First Minute Add'l Minute

1 &2 $0.000 $0.000

3 $0.070 $0.070

IntraLATA $0.070 $0.070

WWKDIT o

Curates, LLC Arizona C. C. Tariff No. l
Original Sheet No. 108

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE

1.2.1 Rates

Service Establishment

Service Charge

Long Distance Access $6.30

Usage Based IntraLATA Toll Service

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

D .

B .

c.

A.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Plan Name Monthly
Recurring
Charge?

LD Silver $1.95
LD Gold $295
LD Platinum $4.95

Unlimited Domestic $19.95

Curatel,  LLC Arizona C. C. TariflfNo. 1
Original Sheet No. 109

E7rVh£0l'1` 7

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

Individual Residential Toll Calling Plans

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

D.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Minimum Non-
Recurrmg Charge

Maxunum No-
Recumng Charge

Monthly Rate

PlC Change Charge $4.95 $19.95 N/C

RE ode to ULTS9 $5.03 $ 9.96 N/C

Move Order (non-LIFELINE) $22.11 $43.89 N/C
Move Order (LIFELINE) $6.70 $1380 N/C
Telephone Number Change $14.95 $37.91 N/C
Remove Voice Mail $4.95 $19.95 N/C
Remove Feature (a la carte) 344.95 $19.95 N/C
Call Trace $ 3.02 $33.25 N/C
Reinstate from Suspend N/C

Residential Customers $16.75 $46.55 N/C
Business Customers $23.45 $39.95 N/C

Change Bill Responsibili $4.95 $19.95 N/C
Change Bill Language $335 $19.95 N/C
Bundle Upgrade $495 $19.95 N/C
Bundle Downgrade/Change $4.95 $19.95 N/C
Remove Calling Plan $4.95 $19.95 N/C
Remove 66 Blocker 69u

o $4.95 s 6.65 N/C
Add Blocking $4.95 $6.65 N/C

Remove other restrictions $3.35 S 6.65 N/C
Remove Inside Wire $3.35 $ 6.65 N/C

Ex!/yI li* 8

Curatel, LLC Arizona C, C. Tariff No. 1
Griginal Sheet No. 80

SECTIGN 4 - RATES, Continued

4.4 MISCELLANEOUS RATES AND CHARGES

4.4.1. Change Charges, Service Charges

A. To change class, type, or grade of service (per line or trunk, per order):

Issued: May 9, 2007
Issued By;

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



EXHIBIT 9



Non-Recurring Charge Monthly Rate

PlC Change Charge $15.00 N/C

Regrade to ULTS $10.00 N/C

Move Order non-LIFELINE) $40.00 N/C

Move Order LIFELINE $10.00 N/C

Telephone Number Change $29.99 N/C

Remove Voice Mail $7.50 N/C
Remove feature (a la carte) $7.50 N/C
Call Trace $7.50 N/C
Reinstate from Suspend N/C

Residential Customers $29.99 N/C
BusinessCustomers $35.00 N/C

Change Bill Responsibili $10.00 N/C

Change Bill Language $7.50 N/C

Bundle Upgrade $7.50 N/C

Bundle Downgrade/Change $7.50 N/C

Remove Calling Plan $7.50 N/C

Remove *66 Blocking I*69 $7.50 N/C

Add Blocking $7,50 N/C

Remove other restrictions $7.50 N/C

Remove Inside Wire $7.50 N/C

E7dn}lL>i+ 9

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 115

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES

1.4.1 Change Charges, Service Charges

To change class, type, or grade of service (per line or tnlnk, per order):

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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25 Pair Termination Blocks
Timed RateFlat Rate

Installation, per 25-pair cable
complement installed

N/C$125.00

Rearrangements N/C $85.00! let Hour

$21. S0/15 min. for each

Jacks, connect work only

Installation, first station $85.00 N/C
Installation, second through
fifth station, per station

$50.00 N/C

Installation, sixth + stations,
per station

$50.00 N/C

Jack, each jack 6.99 N/C
Missed appointment Charge $50.00 N/C

E761/)il9}'r [O
Curatel, LLC Arizona C. C. Tariff No. 1

Original Sheet No. 116

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEGUS RATES AND CHARGES, Continued

1.4.1. Change Charges, Service Charges, Continued

A. Service Charges

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Qwest Monthly recumng Charge Non-recurring Charge

Per line covered Minimum Maximum Minimum Maximum

$1.98 $4.95 $0.00 $9.95

£zMQi1L :ii
Curatel,  LLC Arizona C. C. Tariff No. 1

Original Sheet NG. 83

SECTION 4 -  RATES,  Cont inued

4.4 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.1 Change Charges, Service Charges, Continued

Repairs, Continued

Residential Repair  Service Insurance

Curatel, LLC customers who elect to be covered by the insurance plan for
residential repair  service shall be covered immediately upon purchase of
insurance when insurance is purchased at time of initial telephone service
order, Customers who do not elect to purchase insurance at time of initial
telephone service but wish to add insurance at a later date may do so, but
there will be a 7 business day waiting period before a claim for insurance
covered repair service may be tiled. In addition, if it is determined that the
problem being repaired existed before the coverage began, it will not be
covered.

Curatel, LLC Residential Telephone Repair  Service insurance covers the
labor rate for repair of residential inside wiring and includes all standard
wiring, jacks and connections. Insurance excludes repair of any and all
equipment or hardware such as telephones, facsimile machines, modems
and answering machines. Insurance does cover isolation of a problem to
a faulty piece of equipment or hardware. Inside the residence signal
cords from a jack to a particular piece of hardware or equipment is
likewise not included in the repair service insurance plan, Repair is
covered only in permanent residential building structures and specifically
excludes commercial buildings, temporary or portable buildings, trailers or
mobile buildings such as construction sheds, motor vehicles and marine
vessels. Dispatch for reported problems not related to inside wire will be
billed.

Issued: May 9, 2007
Issued By:

Effective Date:  September  1,  2007

c.

2.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA90015



EXHIBIT 12



Charge

ICollection Er call) Minimum Maximum
Business $0.23 $0.49
Residence $0.22 $0.49

Us eII Minimum Maximum
First Minute $003 $0.23

Second Minute $0.03 $0.15

£5-7fl4lbH' 1;
Curates, LLC Arizona C. C. Torii?fNo. 1

Original Sheet No. 88

SECTION 4 - RATES, Continued

4.4 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.4. Directory  Ass is tance, Continued

Directory Assistance Call Completion (automated and semi-automated)

A credit will be given for calls to Directory Assistance when:

l the Customer experiences poor transmission or is cut-off during call.

the Customer is given an incorrect telephone number, or the Customer
inadvertently mis-dials an incorrect Directory Assistance NPA.

to receive a credit, the Customer must notify the Company of the problem
experienced.

Usage billed in one minute increments. Usage rounded up to the next full one minute increment.

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

E .

D .

2.

3.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



EXHIBIT 13



Charge (per call)
Minimum Maxlmu ml

BLV $1.99 $3.99
EI $3.99 $7.99

Minimum Maximum
First Minute $0.03 $0.23
Second Minute $0.03 $0.16

Charge
Minimum Maximum

Primary Residential Line, Single Line
Business, per month

383,99 $793

Additional Residential Lines, per line,
per moth

$4.69 $9.31

Curatel, LLC

6X141 \o}+ 'IN
Arizona C. C. Tariff No, l

Original Sheet No. 90

SECTION 4 - RATES, Continued

4.4 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.5 Operator Services, Continued

A, Per Call Charges, Continued

Busy Line Verification (BLV) and Emergency Interrupt (EI)

B. Usage Charges (Usage billed in one-minute increments. Usage rounded up to the
next full one minute increment.)

4.4.6, End User Common Line Charges (for interstate access, included in tariff for
informational purposes only)

Qwest Service Area

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

A.

4.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Charge (per call)
BLV $3.00
EI $6.00

First Minute $0.05
Second Minute $0.05

Charge
Primary Residential Line, Single
Line Business, per month

$6.30

Additional Residential Lines, per
line, per month

$6.30

D/[vinum 1 \

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 121

EFFECTIVE IRGTE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.5 Operator Services, Continued

Per Call Charges, Continued

Busy Line Verification (BLV) and Emergency Interrupt (EI)

Usage Charges (Usage billed in one minute increments. Usage rounded up to the
next full one minute increment.)

End User Common Line Charge

Qwest Service Area

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

A.

B.

A.

5.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 900 I5



EXHIBIT 15



Residence Rate Comparison of
Telecommunications Services

provided by Competitors in Arizona

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Qwest's Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates

(s)

Page
Number

Section
Number

Charges & Rates

(S)

Section
Number

Page
Number

TARIFF

Product/Services
Basic Locai Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator

Miscellaneous Services & Rates
Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
might Line Under Directory Listing (indent listing)

Typical Customer
Line
3 Feature

$3 free Long Distance
5 cent/min Domestic

Latino International Plan
Total

16.95 1.2.1 B 1 O8 13.18 5.2.4 A 21 E

40 1.2.1 A 108 27.5 5.2.4 A 21 E

85 1.4.1 C 117 85 13,2 D4 14 c

29.99 1.4.1 A 115 10 2.2.7 c 20 E

7.95 .1.2.1 E 110 6.5 9.1.10 B 11 CO

7.95 1.4,1 A 115 6 10.4.4 B 4 E

10 1.44 A 115 7.5 3.1.1 B 1 E

40 1.4.1 A 115 27.5 3.3. B g c

29.99 1,4.1 A 115 25 2.2.9 B 23 E

N/A N/A N/A N/A N/A N/A

0.49 1.4.4 A 119 1.15 6.2.4 A 20 CO

1 .65 1.4.5A 120 2.3 62.1 AB 7 CO

36 E1221.4.7A 12.3.2 E15 10

N/A N/A N/A N/A N/A N/A

NO CHARGE
0.49 1 .43 118 0.9 5.7.1 F 159 E

N/A N/A N/A N/A N/A N/A

N/A N/A N/A NlA N/A N/A

16.75 1.2.1 A 111 13.18 5.2.4 A 21 E

4.99 1.2.2 D 112 12.81 5.4.1 D 136 CO

-3 0

Included 599 D 3A 28 RSS3

Included 3.25 WEB 1 1

18.74 35.23

ResidenceRate Comparison of
Telecommunications Services

provided by Competitor's in Arizona

Telescape's Arizona Tariff
Attach Tariff Sheets for Support

Excel's Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates

(S)

Section
Number

Page
Number

Charges & Rates

($)

Section Page
Number Number

ProductJservices
Basic Local Service

Service Connect Fee
Dispatch Cal! 8< Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator

Miscellaneous Services & Rates
Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-published

Toll Free Directory Listings
might Line Under Directory Listing (indent listing)

Typical Customer
Line
3 Feature

$3 free Long Distance
5 can/min Domestic

Latino Internation Plan
Total

16.95 1.2.1 B g 40 4.2.1 A 73

33 1.2.1 A g 52 4.1 72

85 14.1 C 18 Not Found

28 14,1 A 16 25 4.1 72

4.5 1.4.4 F 11 5 4.1 72

2.25 1.48 24 5 4.1 72

15 1.4.1 A 16 s 4.1 72

33 1.4.1 A 16 52 4.1 72

25 1.4.1 A 16 20 4.1 72

N/A n/A N/A N/A NlA N/A

0.46 1.4.4 A 20 0.75 4.5.1 76

1 .65 1.4.5A 21 0.55 4.5.5 76

39151.4.7 A15 12.3.9231

5 1.4.2 19 NO CHARGE 4.4 75

0.29 1.4.3 19 1.1 4.4 75

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

21 .95 1.2.2 B 12 39.95 4.2.1 B 73

Included Included

O 0
3.25 1.2.1 E 10 Included

2.95 1.2.1 E 10 Not Avaliable

28.15 39.95

8 XM1MI% 15

ATTACHMENT A
BY COMPETITOR



To process an order service
per line, per order : $40.00

per line, per order : $16.95

Peak Period Rate
(Mondays through Fridays Hom 6:00 a.m. to 5:59 p.m,)

Access Area First Minute Add'l Minuter

I &2 $0.000 $0.000

3 $0.070 $0.070

IntraLATA $0.070 $0.070

Off~Peak Period Rate
(all non-peak periods plus recognized holidays)

Access Area First Minute Add'l Minute

I  &2 $0.000 $0.000

3 $0.070 $0.070

IntraLATA $0.070 $0.070

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 108

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE

1.2.1 Rates

Service Establishment

Service Charge

Long Distance Access $6.30

Usage Based IntraLATA T011 Service

Issued: May 9, 2007
Issued By:

Effective Date: September I, 2007

c.

B .

A.

D.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 900]5



Recumng Charge Non-Recurring
Charge

Anonymous Call Rejection 5.99 $7.50

Call Forwarding 5.99 $7.50

Three Way Calling 5.99 $7.50

Speed Calling 8 5.99 $7.50

Call Forwarding Busy/Don't Answer 5.99 $7.50

Voice Mail not available in a bundle) 5.99 $7.50

Call Waiting 5.99 $7.50

Call Waiting ID 5.99 $7.50

Distinctive Ringing 5.99 $7.50

*69 Call Return 5.99 $7.50

*66 RepeatDialing 5.99 $7.50

Selective Call Acceptance 5.99 $7.50

Selective Call Rejection 5.99 $7.50

Selective Call Forward 5.99 $7.50

Call Trace Law Enforcement 5.00 $5.00

Caller ID and Call Name Delivery 5.99 $7.50

Call ID Blocking $0.00 $0.00

Curates, LLC Arizona C. C, Tariff No. 1
Original Sheet No. 110

EFFECTIVE RATE SCHEDULE, Continued

BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

Individual Residential Toll Calling Plans

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

E.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



*69 Call Return $0.95

*66 Repeat Dialing $0.95

Three Way Calling $0.95

Non-Recurring Charge Monthly Recurring Charge

$33.00 $16.75

Non-Recumng Charge Monthly Recurring Charge

$33.00 $19.75

Non-Recurring Charge Monthly Recurring Charge

$33.00 $24.75

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 111

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

Per Use Features

1.2.2 Residential Packaged Service Plans

Silver

Gold

Platinum

Issued:  May 9,  2007
Issued By:

Effective Date; September 1, 2007

B .

C.

A.

G.

Daniel Margolis
Curatel,  LLC

1605 W Olympic Blvd
Los Angeles,  CA 90015



Non-Recurnng Charge Monthly Recumng Charge
$4.99 $4.99

Non-Recurring Charge Monthly Recurring Charge
$4.99 $9.99

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 112

EFFECTIVE RATE SCHEDULE, Continued

1 .2 BASIC RESIDENTIAL SERVICE, Continued

1.2.2 Residential Packaged Service Plans, Continued

Valor 3

Valor 10

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

E .

D.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA90015



Non-Recurring Charge Monthly Rate

PlC Change Charge $15.00 N/C

Regrade to ULTS $10.00 N/C

Move Order (non-LIFELINE) $40.00 N/C

Move Order LIFELINE) $10.00 N/C
Telephone Number Change $29.99 N/C

Remove Voice Mail $7.50 N/C
Remove feature (a la carte) $7.50 N/C

Call Trace $7.50 N/C
Reinstate from Suspend N/C

Residential Customers $29.99 N/C
Business Customers $35.00 N/C

Change Bill Responsibility $10.00 N/C

Change Bill Language $7.50 N/C

Bundle Upgrade $7.50 N/C
Bundle Downgrade/Change $7.50 N/C

Remove Calling Plan $7.50 N/C
Remove *66 Blocking I*69 $7.50 N/C

Add Blocking $7.50 N/C
Remove other restrictions $7.50 N/C
Remove Inside Wire $7.50 N/C

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 115

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES

1.4.1 Change Charges, Service Charges

To change class, type, or grade of service (per line or trunk, per order):

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

A.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



Monthly recurring Non-recurring

Charge, per line covered Charge, per line covered

$4.00 $4.00

Monthly recurring
Charge, per line covered

Non-recurring Charge,
per line covered

$3.50 $0.00

Time Rate

First Hour $85.00 one hour minimum)

Additional Hoursl
1 ro 15 minutes $21.25

16 to 30 minutes $42.50

31 to 45 minutes $63 .75

46 to 60 minutes $85.00

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. l17

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.1 Change Charges, Service Charges, Continued

Repairs

Business Repair Service Insurance

Residential Repair Service Insurance

Repair Charges - Uninsured Customers

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

C.

2.

1.

Daniel Margolis
Curates, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 118

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.2 Directory Listings, Distribution of Directories

Listing Status Change Fee, Per Change $499

1.4.3. Non-Published Service

Non-published Service Charge, Monthly $0.49

Issued; May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015



Charge

oBuslness Er call) $0.95

Residence per call) 390,49

Charge

per call $0.95

Charge

per call $0.95

Charge

Connection (per call)

Business $0.49

Residence $0_49
II QUs e

First Minute $0.05

Second Minute $0.05

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 119

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.4. Directory Assistance

A. Intrastate Directory Assistance (standard query)

B. National Directory Assistance (standard query)

C, Reverse Directory Assistance

D. Directory Assistance Call Completion (automated and semi-automated)

l

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA90015



Charge (per call)

Live Operator $1.65
Automated $0.95

Charge (per call)

Live Operator $1.90
Automated $0.95

Charge (per call)

Live Operator $3.60
Automated $1.80

$4.00Charge (per call )

Curatel,  LLC Arizona C. C. Tariff No. 1
Original Sheet No. 120

EFFECTIVE RATE SCHEDULE, Continued

1.4. MISCELLANEOUS RATES AND CHARGES, Continued

1.4.1 Operator Services

Per Call Charges

Basic Operator (operator handled, sent-paid station-to~station service)

Calling Card (station-to-station call charged to acceptable telephone
company calling card)

Third-Party Billing,/Collect (station-to-station service)

Person-to-Person Service

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

A.

2.

4.

3.

1.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA90015



Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 122

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.7 Non-Recurring Service Fees

Check Returned Fee

Company will bill Customer a one-time charge of $15.00 if Customer's check for
payment of service is returned for insufficient or uncollected funds, closed
accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawer bank or other financial institution.

Late Payment Fee

A Late Payment Fee of 1 .5% per month will be charged if a Customer's past due
balance is more than $l0.00.

Telephone Payment Convenience Fee

Customer may elect to pay the Company's bills over the telephone by charging
the billed amount to an acceptable MasterCard or Visa credit card account in
Customer's name. A non-recurring fee of $9.95 will be assessed for use of this
payment option.

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

B.

A.

c.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Les Angeles, CA90015



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 136
Release 2

Issued: 4-3-06 Effective: 5-4-06

5. EXCHANGE SERVICES

5.9
5.9.1

D.

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BAsic EXCHANGE SERVICE

QWEST CHOICE Home (Cont'd) (T)

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to
the rates specified in 5.2.4 of the Exchange and Network Services Price Cap
Tariff for residence individual or 5.2.4, preceding, for additional line flat rate
service. Where applicable, incremental charges specified in 5.1 of the Exchange
and Network Services Price Cap Tariff, apply.

b. Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified
in 5.9.l.D.i., preceding, unless specifically allowed by the terms and conditions
of the promotion.

( T )

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 5.9.l.D.l. may be added or changed without a
nonrecurring charge.

(T)

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1 .D.l . (T)

f . QWEST CHOICE Home will be provided at the following rates:

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Per individual flat rate residence
line with three features PGOIH [1] $12.81

• Per additional flat rate residence
line with three features PGOIH [1] 15.99

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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QWEST CORPORATION

ARIZONA

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 3
Page 1

Release I

Issued: 7~30-0l Effective: 8-29-01

3. SERVICE CHARGES

3.1 MISCELLANEOUSNONRECURRING CHARGES

3.1.1 NONRECURRING CHARGES

A. Terns and Conditions

Unless otherwise specified, nonrecurring charges apply whether or not the
facilities are in place. Facilities are considered as being in place when no change
is made to the customer's request in the type or location of the facilities.

B. Charges

1. Nonrecurring charges do not apply to:

a. Move or  change a customer 's telephone service or  equipment if required
xnjtiated by the Company.

or

b. Install, move, or change telephone equipment located on a customer's premises
but used exclusively by the Company for maintenance or training activities.

c. The "from" portion of work involved in a transfer of service and equipment from
one premises to another.

2. Nonrecurring charges apply to :

Change of billing name responsibility subsequent to the initial installation of
service. This charge will also apply to establish toll only accounts.

NONRECURRING
CHARGE

• Each Service order required
- Resrdence
_ Business

$7.50
8.50

3. The nonrecuMng charges, where applicable, are specified with a given sen/ice as
stated in each Tariff.

a.



QWEST CORPORATION

ARIZONA

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 10
Page 4

Release 1

Issued: 7-30-01 Effective: 8-29-01

10. MISCELLANEOUS SERVICE OFFERINGS

10.4 TOLL RESTRICTION SERv1c18 (ConT'D)

10.4.4 TOLL RESTRICTION

A. Description

1. Toll Restriction provides for exchange access lines or trunks to be restn'cted from
dialing billable toll calls. Local directory assistance calls are allowed, Attempted
violation of the restrictions are routed to an announcement.

This service is offered, subject to the availability of existing CO facilities, to
individual line residence, individual line businesses and did switching type
customers.

Provision of toll restriction does not alleviate customer responsibility for
completed toll calls.

4. Toll Restriction may include Billed Number Screening (BNS) for residential
customers. BNS prohibits collect and/or third number billed cadis from being
charged to BNS equipped numbers. Some calls, originating from locations that
do not have screening capabilities, may not be capable of being intercepted and
denied. These calls, eg., International calls and calls that do not go through the
Billing Validation Authority data base, will be billed to the customer if
completed.

Rates and Charges

USOC
NONRECURRING

CHARGE
MONTHLY

RATE

Business, per line
or tank arranged $5.00

• Residence, per line[1]

RTY

RTY

$27.50

6.00

[1] Nonrecurring charge does not apply to Telephone Assistance Program customers.

B.

3.

2.



*69 Call Return $0.95

*66 Repeat

Dialing

$0.95

Three Way Calling $0.95

»Non-Recurring Charge Monthly Recurring Charge

$33.00 $21.95

Non-Recu1Ting Charge Monthly Recumng Charge

$33.00 $23.95

Non-Recurring Charge Monthly Reruning Charge

$33.00 $31.95

Non-Recurring Charge Monthly Recurring Charge

$33.00 $31.95

Telscape Communications, Inc. OR\G\NAL Arizona C. C. Tariff No. 1

Original Sheet No, 12

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

G. Per Use Features

i
e

l
I
I
l

1.2.2 Residential Packaged Service Plans

A. Simple 3

B. Simple 5

Economic 5, US 130

Economic 5, Mexico 30

Issued: February 3, 2005

Issued By,

Effective Date: March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016

I APPROVED

DEClSiON #1

i

D.

c.

FISH FILING ?

)



Plan Name

Minutes per
Month
Included In
Plan

Non- Monthly
Recurring Recurring
Charge | Charge Usoc

US Plan 50 50 $0.00 $ 3.25 039

US Plan 130 130 $0.00 S 8.00 040

Me 00 Plan
30

30 $0.00 s 8.50 037

Mexico Plan
100

100 $0.00 $25.00 038

l 0~20 Plan unlimited $0.00 $ 2.95

Saver 100
Plan

100 $0.00 $ 4.20

Telscape Communications, Inc.
GRIGENM.

Arizona C. C. Tariff No. 1
Original Sheet No. 10

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE, Continued

i .2. l Rates, Continued

E. Individual Residential Toll Calling Plans

\

Issued: February 3, 2005
Issued By:

Effective Date: March 5, 2005

I
hu:Jeff Compton

Telscape Communications, Inc.
606 E. Huntington Drive

Monrovia, CA 91016

APPROVED For FILING

o E c l s : o n # { u p " l % o l



Qc n Eder me iceT

(per line, per order) : $33.00

per line, per month): $16.95

U

Peak Period Rate
(Mondays thou Fridays from 6:00 a.m. to 5:59 pm.)

First MinuteAccess Area Add'I Minute

$0.0001 &2 $0.000

3 $0.080 $0.018

IntraLATA $0.070 $0.070

' J

Off- Peak Period Rate
(all non- ak periods plus reno ired holiday )

Access Area First Minute Add'l Minute

1 &2 $0.000 $0.000

3 $0.060 $0.012

IntTaLATA $0.070 $0.070

Telscape Communications, Inc.
0\9\G\Ni Arizona C. C. Tarim?No. 1

Original Sheet No. 9

EFFECTIVE RATE SCHEDULE, Continued

1.2 - BASIC RESIDENTIAL SERVICE

1.2.1 Rates

A. Service Establishment

Service Charge

c .

D.

Long Distance Access

Usage Based In11aLATA Toll Service

$ 4.95

Issued: February 3, 2005
Issued By:

Effective Date: March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016 5 DEczs=0n

1 APPHGVED F()FIFlI._!NG

G unn I l

B.

l l l l l l Ill Lu Lu ll H lm l ml



*69 Call Return $0.95

*66 Repeat
Dialing

$0.95

Three Way Calling $0.95

Non-Recumlng Charge Monthly Recumng Charge

$33.00 $21.95

Non-Recumlng Charge Monthly Recurring Charge

$33.00 $23.95

Non-Recurring Charge Monthly Recurring Charge

$33.00 $31.95

Non-Recurring Charge Monthly Recurring Charge

$33.00 $31.95

Telscape Communications, Inc. OM@\NAL Arizona C. C. Tariff No. 1
Original Sheet No. 12

EFFECTIVE RATE SCHEDULE, Continued

1.2 BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

G. Per Use Features

1.2.2 Residential Packaged Service Plans

A. Simple 3

\ Simple 5

Economic 5, US 130

Economic 5, Mexico 30

Issued: February 3, 2005
Issued By.

Effective Data: March 5, 2005

J off Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016

,* APPROVED

DECISION

FOR FILING
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Non-Recumng,
Charge

Monthly
Rate

PlC Change Charge 815.00 N/C

gRe adeto ULTS 'é 7_50 N/C

Move Order (non-
LIFELINE)

$33.00 N/C

Move Order LIFELINE) $10.00 N/C

'sTel hone Number Change $28.50 N/C

Remove Voice Mail $15.00 N/C
Remove Feature a la carte) $15.00 N/C

Cal] Trace 's 4.50 N/C

Reinstate from Suspend
Residential Customers s25.00 N/C

Business Customers $35_00 N/C

Change Bill Responsibility $15.00 N/C
1Change Bill Lam age $ 5.00 N/C

Bundle Feature Change $15.00 N/C
e1 ¢ I»Bundle Up §.5.00 N/C

HBundle Down ode/Change $15.00 N/C

Remove Calling Plan 's 5.00 N/C

vRemove *66 Blocldn *69 s 5.00 N/C

Blocking
Remove other restrictions S 5.00 N/C

Remove Inside Wire $ 5.00 N/C

Telscape Communications, Inc. @9u@wA I
4 SE, Arizona C. C. T8nlffNo. 1

Original Sheet No. 16

EFFECTIVE RATE SCHED ULE, Continued

1.3

1.4.1.

RESIDENTIAL LIFELINE SERVICE, Continued

Change Charges, Service Charges

A. To change class, type, or grade of service (per line or mm, per order) :

Issued: February 3, 2005
Issued By:

Effective Date: March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016

9 APPRQVED FOR FIL!NG

Qeczsmm #-.wI89
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Monthly recumng Non-recurring

Charge, per line covered Charge, per line covered

$4.00 $4.00

Qwest

Monthly reruning

Charge, per lint:
covered
$2.95

Non-recurring
Charge, per line
covered
$2.95

Time Rate

First Hour $83.00 one hour minimum)

Add'l Hours:
1 to 15 minutes $21.25

16 to 30 minutes $42.50

31 to45 minutes $63.75

46 to 60 minutes $85.00

Telscape Communications, Inc_ UHIGINAL Arizona C. C. Tariff No. 1
Original Sheet No. 18

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

I

I

1.4.1 Change Charges, Service Charges, Continued

Repairs

I . Business Repair Service Insurance

Residential Repair Service Insurance

Repair Charges - Uninsured Customers

u

Issued; February 3, 2005
Issued By:

Effective Date; March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016

L-..- lu¢-"9 -q.nn- -¢-v ww|

- I
APPROVED FOCI FILING I
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Telscapc Communications, Inc. OR\(i\NAL Arizona C. C. Tariff No. 1
Original Sheet No. 19

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.2. Directory Listings, Distribution of Directories

Listing Status Change Fee, Per Change

1.4.3. Non-Published Service

$5.00

Nonpublished Service Charge, Monthly

Qwest Serving Area $0.29

4

1

Issued: February 3, 2005
Issued By;

Effective Date: March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia,  CA 91016

4'
:
|
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Charge (per call)

oratorLive $1.65

Automated $0.95

Charge (per call)

Live Operator $1 90

Automated $0.95

Charge (per call)

Live I o orator
1
I3.60

Automated $1.80

Charge (per call) $4.00

Telscape Communications, Inc. QRIGINAL Arizona C. C. Tariff No. I
Original Sheet No. 21

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.5 Operator Services

Per Call Charges

Basic Operator (operator handled, sent~paid station-to-station service)

2. Calling Card (station-to-station call charged to acceptable telephone
company calling card)

3. Third-Party Billing/Collect (station-to-station service)

Person-to~Person Service

Issued: February 3, 2005
Issued By;

Effective Date: March 5, 2005

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia,  CA 91016

s APPRCM/ED FOR FILING 1
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. 4.
Telscapc Communications, Inc. Arizona C. C. Tariff No. 1

Original Sheet No. 23

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.7 Non-Recurring Service Fees

Check Returned Fee

Company will bill Customer a one-time charge of $15.00 if Custolner's check for
payment of service is returned for insufficient or uncollected funds, closed
accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawer bank or other financial institution.

B. Late Payment Fee

A Late Payment Fee of 1.5% per month will be charged if a Customer's past due
balance is more than $20.00.

C. Telephone Payment Convenience Fee

Customer may elect to pay the Company's bills over the telephone by charging
the billed amount to an acceptable MasterCard or Visa credit card account in
Customer's name. A nonrecurring fee of $3.50 will be assessed for use of this
payment option.

1

Issued: February 3, 2005
Issued By:

Effective Date: March 5, 2005

A.

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016 I

! DEC!SiON
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Recurring Charge (per line, per month)

Toll Blocldng $2.25

Long Distance Blocking $1.75

®9\8 .L
Telscape Communications, Inc. Arizona C. C. Tariff No. 1

Original Sheet No. 24

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.8 Toll Blocldng and Long Distance Blocking

Subscribers adding Toll Blocking or Long Distance Blocldng after service over an
affected telephone line has already been established will be assessed a nonrecurring
service change fee of$15.00.

1.5 SERVICE PROVIDER NUMBER PORTABILITY FEE

Service Provider Number Portability Fee $0.34

1.6 SERVICE PROVIDER NETWORK ACCESS SERVICES FEE

Service Provider Network Access Service Fee $2.33

Effective Date: March 5, 2005
3

IsSued: February 3, 2005
Issued By:

Jeff Compton
Telscape Communications, Inc.

606 E. Huntington Drive
Monrovia, CA 91016

f APPROVED FOR FILING 5
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ISSUED: February 18, 2003

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.2

EXCEL TELECOMMUNICATIONS, INC.

4.2.1

4.2.2 Touch Tone Calling Service

Local ExchangeServices

c.

d.

Monthly Rate -

Prices for Touch Tone Calling Service, as defined in this tariff, are reflected in the
Local Services Offers prices in 4.2.l.b., 4.2.l.c., 4.2.l.d, preceding. Customers
subscribing to Touch Tone Calling Service will be billed at the following rate in
addition to all charges associated with the Customer s basic local service plan:

b.

Local Service Offerings:

a.

EXCEL MyLine Local Service Package:

EXCEL Residential Local Service:

EXCEL MvLine Value Local Service Package:

EXCEL MvLine Complete Local Service Package:

--Additional Line(s)

--Additional I,ine(s)

LOCAL EXCHANGE SERVICES TARIFF

Issued by: Melissa A. Drenuan, Esq.
Vice President - Exterud Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 4244000

$0.18

ORIGINAL

EFFECTIVE: March 20, 2003

Price Range, Each, Per Month:

E
lQ

A.C.C. Tariff No. 2
Original Page No. 73

__ _  . \

f m J .1

$39.95/month
$29.95each/month

$49.95/month
$39.95 each/month

$40.00/month

$59.95/month

£46479
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#2DE(8lSION

s EXCEL TELECOMMUNICATIONS, INC. A.C.C. Tariff No. 2
Original Page No.39

IV
5'

\

2 I\ .
¥ §? n";

;4-.
3 s ? E
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Y.: *= Ni *J €;;..-
LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 ... RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.8 Cancellation of Application For Basic Service

When the customer cancels an application for service prior to the start of
installation of service, or prior to the star of special construction, no charge
applies.

When installation of service has been started prior to the cancellation, a
cancellation charge equal to the minimum servicechangeshall apply,

Where special construction has been started prior to the cancellation, a charge
equal to the cost incurred in the special construction, less net salvage, applies.
Installation or special constriction for a customer is considered to have started
when the Company incurs any expense in connection with the installation which
would not otherwise have been incurred.

2.3.9 Returned Cheek Charge

In addition to any late payment charges specified in this tariff the customer will
be assessed a charge of $15.00 for each check, bank draft, or electronic funds
transfer submitted by the customer to the Company which a financial institution
refuses to honor.

ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214)424-1000
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Decision #: lDE3LlW®

EXCEL TELECOMMUNICATIONS, £ 5

l@e€vz4~@~,.*

4

A.C.C. Tariff No. 2
Original Page No. 72

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 ..CONSUMER LOCAL RATES AND CHARGES

4.1 Service Order Charges

Customers will be billed the following charges for services described below. Additional
charges may apply for service orders that require overtime labor performed at hours of the
clay or days of the week other than normal work hours.

Customer requests to add a feature to an account

One-Time Charge

No Charge

Customer requests to remove a feature firm an
account $5.00

Customer requests a billing name change on
his/her account $5.00

$25.00Customer requests a telephone number change

Customer requests to transfer primary line from
one service area to another $52.00

Customer requests to transfer an additional
telephone line from one service area to another $16.50

Restoration of Customer's service following
suspension by EXCEL $20.00

Installation of a primary telephone line at new
service address $52.00

Installation of an additional telephone line at new
service address $16.50

$25.00Order Migration Charge

Customer requests to transfer telephone service to
a new service address within the Customer's
current service area 320,00

$5.00Change Order Charge

ISSUED:February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennau, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000



EXCEL TELECOMMUNICATIONS, Inch-~ ""i
11. G a-

A.C.C. Tariff No. 2
Original PageNo.75

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 _CONSUMER LOCAL RATES AND CHARGES (Continued)

4.4 ]Directory Listings

Monthly Recurring
Charge

Non-Recurring
Charge

4.4. 1

4.4.2

4.4.3

4.4_4

Directory Listing -- Standard

Directory Listing - Additional

Directory Listing - Non Published
Directory Listing - Non Listed

No Charge

$0.75

$1.10

$1.10

No Charge

$10.00
No Charge

No Charge

ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive - .
Dallas, Texas 75235

(214)424-1000
FOR FILING
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EXCEL TELECOMMUNICATIONS, INC.
a{"-,

1 a ;=*'=~
-...i i'El §3'if$""3a.,,<

.
H*y' ¢

a

A.C.C. Tariff No. 2
Original Page No. 76

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 .. CONSUMER LOCAL RATES AND CHARGES (Continued)

4.5 Operator Services

4L5.l Local Directory Assistance Service Charge, up to 2 listings per call

$0.75 - Per Call

4L5.2 Local Directory Assistance with Call Completion

$0.75 -Per Cali

41.5.3 Busy Line Verification/Interrupt Service Charges

$9.95 - Per Verification
$9.95 - Per Intemxpt

4L5.4 Operator Assisted Calling Service Charges
Per Call Charge

Collect Call
Station-to-Station
Bill to Third Number
Person-to-Person

$3.45
$3.45
$3.45
$9.95

4.5.5 Operator Service Per Minute Rate:

$0.55 per minute

ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214)424-1000

Iétwvgo FOR FILING

QEGISQQN #-.lc5LVLO
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EXHIBIT 16



Residence Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Applicant's Tariff (CA)
Attach Tariff Sheets for Support

Charges & Rates

($)

Section
Number

Page
Number

Charges & Rates

($)

Page
Number

Section
Number

ProductlSenices
Basic Local Service

Service Connect Fee
Dispatch Call 8t Trouble isolated on east, equip.

Telephone Number Change ore
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services 8» Rates

Returned Check Charge (NSF)
Listings

Directory Listing Service
Primary Listing
Non Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Cal l ing
12 Months
24 Months
36 Months

Non Recurring on a PRl Install
Order Cancellation Charge

Order Sup Charge

16.95 1.2.1B 108 12 75 2.1.2 B 7
40 1.2.1 A 108 35.00 2.1.2A 7
85 1.4.1 C 117 8500 Not Tariffed

29.99 1.4.1 A 115 29.95 2.1.4 K 13
7.95 1.2.1 E 110 7.99 2.1.4 E 13
7.95 1.4.1 A 115 7.99 2.1,4 E 13
10 1.4.1 A 115 7.50 Not Tariffed
40 1.4.1 A 115 35.00 2.1.2 B 7

29.99 1.4.1 A 115 29.95 2.1.4 i 13

N/A
0.49 1.4.4 A 119 1.25 2.1.4 L 13
1 .65 1.4.5 A 120 225 2.1.4 L,M 13

KNot Tariffed15.001221.4.7A15

N/A
NO CHARGE

0.49 1.4.3 118 0.99 2.1.4A 13
N/A
N/A

Residence Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Tariff (State #2)
Attach Tariff Sheets for Support

Applicant's Tariff (State #3)
Attach Tariff Sheets for Support

Charges s. Rates

($)

Section
Number

Page
Number

Charges & Rates

($)

Section
Number

Page
Number

Product/services
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscel laneous Services & Rates

Returned Check Charge (NSF)
Listings

Directory Listing Service

Primary Listing
Non-published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRl Servlce with Unlimited Local Cal l ing
12 Months
24 Months
36 Months

Non-Recurring on a PRl Install
Order Cancellation Charge

Order Sup Charge

I II

Ev'\mIiv* 16
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2. Rate Schedules

2.1 BASIC RESIDENTIAL SERVICE - SBC CALIFORNIA AREAS

2.1.1 Applicability

These rates are applicable to single line local exchange residential service in
areas where SBC California is the Incumbent Local Exchange Provider.

2.1.2 Rates

A) Service Establishment

$35.00Basic Installation (per line, per order):

$12.75B) Flat-Rate Residential Line (per line, per month):

$4.95C) Long Distance Access

D) IntraLATA Toll Service (per Minute of Use)

Rate per Minute
$0.00
$0.07

Z0I1€1
Zone 1 & 2
Zone 3 and IntraLATA

1 Zone usage measurement is divided into four zones, Zones l and 2 are 0-12 airline miles, Zone 3 is 13-
16 airline miles, and lntraLATA is 17+ airline miles.

Curatel, LLC
1605 W Olympic Blvd, Suite 600
Los Angeles, CA 90015

Cal. P.U.C. Schedule No l-T
3rd Revised Cal. P.U.C. Sheet No.7

Canceling 2"d RevisedCal. P.U.C. Sheet No. 7
COMPETITIVE LOCAL CARRIER

1
.l

Advice Letter No. 12
Decision No.

Issued by:
Daniel Margolis

Director - Telecom Division

Date Filed: July 19, 2007
Effective: July 20, 2007
Resolution No.



2. Rate Schedule (Cont 'd)

2.1 BASIC RESIDENTIAL SERVICE .- SBC CALIFORNIA AREAS (Cont'd)

2.1.4

$0.99

$4.99

$4.99

$3.50

$4.50

$7.99

$0.00

$7.99

$4.95

$29.95

$15.00

$29.95

$1 .25

$1 .00

$3.00

$6.00

9.9%

Other Charges

A) Non-Published Number (per month)

B) Toll Blocking (per month) 14

C) International Call Blocking (per month)

D) Inside Wire Maintenance (per month)
(1) With Telephone Insurance (per month)

E) Feature Activation Fee

(1) applies when adding any of the above features)

F) 900 Blocking

G) Removal of 900 Blocking

H) End User Common Line
A11 Residential Lines (per month, per line)

I ) Service Restoral Charge

To restore service after suspension

J) Change of Long Distance Provider

K) Change of Telephone Number

L) Directory Assistance (per call)

M) Operator Assisted Calls (surcharge)

N) Busy Line Verification

O) Busy Line Verification with Interrupt

P) Recovery charge (percent of bill)

14 For Lifeline service, there is no monthly recurring charge for Toll Blocking.

Curatel, LLC
1605 W Olympic Blvd, Suite 600
Los Angeles, CA 90015

Cal. P.U.C. Schedule No I-T
3'd Revised Cal. P.U.C. Sheet No. 13

Canceling 2nd Revised Cal. P.U.C. Sheet No. 13
COMPETITIVE LOCAL CARRIER

Advice Letter No, 12
Decision No.

Issued by:
Daniel Margolis

Director - Telecom Division

Date Filed: July 19, 2007
Effective; July 20, 2007
Resolution No.
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To process an order
service

Minimum Maximum

(per line, per order): $22.11 $49.99

Minlmum Maximum

(per line, per month): $11.36 $22.54

Minimum Maximum

$3.32 $9.99

EXIAIVJHL 11*
Curates, LLC Arizona C. C. Tariff No. 1

Original Sheet No. 65

4.2 BASIC RESIDENTIAL SERVICE

4.2.1. Applicability

These rates are applicable to single line local exchange residential service.

4.2.2. Territory

Within the base rate areas of all exchanges as shown and defined in Qwest's current
and effective tariffs on file with the Arizona Corporation Commission.

4.2.3. Rates

Service Establishment

Service Charge

Long Distance Access

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

c.

B.

A.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Recurring Charge Non-Recumng
Charge

Anonymous Call Rejection 5.99 $7.50

Call Forwarding 5.99 $7.50

Three Way Calling 5.99 $7.50

Speed Calling 8 5.99 $7.50

Call Forwarding Busy/Don't Answer 5.99 $7.50

Voice Mail (not available in a bundle) 5.99 $7.50

Call Waiting 5.99 $7.50

Call Waiting ID 5.99 $7.50

Distinctive Ringing 5.99 $7.50

*69 Call Return 5.99 $7.50

*66 Repeat Dialing 5.99 $7.50

Selective Call Acceptance 5.99 $7.50

Selective Call Rejection 5.99 $7.50

Selective Call Forward 5.99 $7.50

Call Trace Law Enforcement 5.00 $5.00

Caller ID and Call Name Deliver 5.99 $7.50

Call ID Blocking $0.00 $0.00

EXWMW l°é

Curates, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 110

EFFECTIVE RATE SCHEDULE, Continued

BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

Individual Residential Toll Calling Plans

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

E.

Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015


