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RE:

O
IN THE M4TTER 0F THE INVESTIGATION FO THE
SOUTHWEST GAS INCIDENT THAT OCCURRED AT 2710 W
BELL ROAD, PHOENIX ARIZONA, ON SEPTEMBER 28, 2007_

DOCKETNO. G-0155IA-08-0255

In the next few days, you will be receiving a proposed resolution to a matter involving a
Southwest Gas ("Southwest") incident from 2007. The proposal-involving a voluntary
civil penalty of $85,000, requirements for enhanced training and policy/procedure
revisions by Southwest-is the result of an extensive investigation by the Safety Division
Staff ("Staff'). Following the 2007 event, the Staff and key Southwest personnel have
engaged in a comprehensive back and forth dialogue not only about the event itself but
also about policy and practice in general. We believe both Staff and Southwest have
benefited from the cooperative yet challenging interaction. The Staff believes the
proposed resolution is an appropriate way to address the event. We also believe the
method used to reach resolution allowed us to more effectively address matters of policy
and practice that will ultimately improve safety for the citizens of Arizona. I hope you
will find the joint Staff/Southwest proposal to be acceptable.

History

On Friday, September 28, 2007, a Southwest Customer Service Technician responded to
a call from the Phoenix Fire Department ("PFD") regarding a fire at an outdoor retail
mall at 2710 West Bell Road in Phoenix, Arizona. Upon arrival, the Southwest employee
was informed by an Arizona Public Service Company ("APS") troubleman that a small
fire had occurred in an electrical cabinet, that it had been extinguished, and that the PFD
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had already arrived and departed from the scene. There were no injuries, fatalities, or
significant property damage as a result of this incident.

A Southwest construction crew subsequently discovered and repaired a one-inch service
line that had leaked gas into an electrical conduit that terminated inside the electrical
panel serving suite 18 (a restaurant under renovation at the time of the incident). It was
determined that the gas in the electrical conduit ignited, resulting in the small fire.

A Southwest technician conducted an underground leak investigation and found gas reads
in the storm drain, in the conduit within the electrical cabinet, and at the foundations of
suite 18 and 19 (an adjacent vacant retail space). Finding no gas readings or odor at the
open rear doorway of suite 18, the Southwest employee determined that PFD and/or
police assistance was not required to gain access to, or to evacuate the affected vacant
premises.

Staff was not notified of the lire and gas leak until October 1, 2007, approximately
seventy two (72) hours after Southwest first learned of the incident.

After being notified, Staff conducted a thorough investigation, issued data requests and
held discussions with Southwest to review the incident and the data request responses.
On January 28, 2008, Staff issued a written Notice of Probable Non-Compliance Items to
Southwest, which articulated several areas of Staff concern, specifically that the
technician did not conduct an interior lead( investigation or initiate an evacuation of
persons inside the adjacent suites and that notification to Staff was not timely.
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