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JOSEPH T. LAMARCA, DOCKET NO. E-01345A-08-0354
Complainant,

Vs.
ARIZONA PUBLIC SERVICE COMPANY,

Respondent.
PROCEDURAL ORDER

BY THE COMMISSION:

On July 14, 2008, Joseph T. LaMarca filed with the Arizona Corporation Commission
(“Commission™) a Formal Complaint against Arizona Public Service Company (“APS”) alleging that
APS had failed to comply with Commission regulatory requirements and with APS’s documented
commitments when it cut off power to Mr. LaMarca’s Prescott home on June 12, 2007. According to
the Complaint, APS cut off the power because Mr. LaMarca had mistakenly paid only a portion of
APS’s bill on May 26, 2007, leaving a balance due of $38.37. The Complaint also states that,
although the balance due was paid in full on June 17, 2007, APS failed to restore power until June 29,
2007.

On July 28, 2008, Mr. LaMarca filed a letter stating that, through the efforts of Ms. Jennie
Vega of APS, the issues within the Complaint had been mutually resolved. Mr. LaMarca also stated
that he was withdrawing the Complaint and indicated that the matter should be closed.

APS has not made any filings in this docket.

In light of Mr. LaMarca’s desire to withdraw the Complaint and have the matter be closed, it

is appropriate to close this docket. , , '
Arizona Corporation Commission

DOCKETED
AUG 12 2008

DOCKETELT 13Y ,
N

S/sharpring/complaints-0sc/080354poAdminClose 1




O 0 NN N W»n R W N e

NN N N N NN N N s e e e e e e e e e
0 N N W R W= O YO NN Y N R LNy - O

DOCKET NO. E-01345A-08-0354

IT IS THEREFORE ORDERED that this docket is administratively closed.

DATED this , deay of August, 2008.
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Copies of the foregoing mailed/delivered
this __ j2ttday of August, 2008, to:

Joseph T. LaMarca
1739 Rolling Hills Drive
Prescott, AZ 86303

Deborah R. Scott

ARIZONA PUBLIC SERVICE COMPANY
400 East Van Buren Street

Phoenix, AZ 85004

Janice Alward, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Ernest G. Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

By: o«
Debra Broyl
Secretary to/Sarah N. Harpring

SARAH N. HARPRING ./
ADMINISTRATIVE LAW JUDGE




