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We have owned a home in the Groom Creek of the Prescott National Forest for the last 45 years. It is only in
last couple of years that we have realized that the prior board of directors of the water company had not kept the
system up to date and that major improvements must now be done. While we are not happy about such a lame
increase in our monthly payments, we realize that the system has to be modernized in order to provide
adequate water with uninterrupted water service.

Accordingly, be advised that we endorse the management plan of the elected board of the Groom Creek Water
Users Association and we will support their position on this issue.

Sincerely yours,

Risa Mallin
Bruce Mallin
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/4
Called customer. Advised the opinion will be docketed and made a matter of public record.
*End of Comments*
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