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From: James Blosser [gis4land@msn.com] »
Sent:  Wednesday, August 06, 2008 7:46 AM ’
To: Gleason-WebEmail; Mayes-WebEmail; Mundell-Web; Hatch-WebEmail, Pierce-Web
Cc: aps@aps.com

Subject: APS MISMANAGEMENT OF RATEPAYERS FUNDS

August 6, 2008
Dear Honorable Members of the Arizona Corporation Commission:

On August 6, 2008, APS stuck a note in my front door stating that the meter would be changed
between 7 am and 4 pm on 8/07/2008. The note was nearly pitched in the trash with the other junk
door-hangers.

As a result of replacing this meter, APS will disrupt a dozen timed circuits, corrupt my wife’s sensitive
computer service work and possibly damage other electronic systems in the house.

But, the main issue is the arrogance and total neglect from APS towards their customers by giving
only a few hours notice to disrupt living conditions and damage private property for absolutely no
reason!

REPLACE THIS METER AGAIN IS A BLATANT EXAMPLE OF THE COMPANY’S TYPICAL WASTE
OF RATEPAYER’S FUNDS, NEGLECT OF SERVICE AND MISMANAGEMENT!!!

As members of the Arizona Corporation Commission, ask yourselves. Is a permanent or interim rate
increase for APS justified? And, what are the benefits to the ratepayers of Arizona for an increase in
revenue to an incompetent, spend-thrift and wasteful company?

Sincerely,

James C. Blosser

611 East LeMarche Avenue
Phoenix, Arizona 85022-2510
Phobe: 602-993-9080

Get Windows Live and get whatever you need, wherever you are. Start here.
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