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July 30, 2008

Docket Control Center

Arizona Corporation Commission
1200 W. Washington

Phoenix, Arizona 85007-2996 Via Overnight Delivery

T-03054A-08-0392

Re: Revisions to Arizona C.C. Tariff No. 2 of Electric Lightwave, LLC dba Integra Telecom
To Whom It May Concern:

Enclosed for filing with the Commission is an original plus 14 copies of revisions to Arizona
C.C. Tariff No. 2 of Electric Lightwave, LLC dba Integra Telecom (Integra). The Company respectfully
requests a proposed effective date of October 1, 2008. The proposed revisions are as follows:

e Fifth Revised Sheet No. 1 and Third Revised Sheet No. 2 — revised Check Sheets.
e First Revised Sheet No. 146 — the Company is proposing a new Maximum Rate and increased
Current Rate for Directory Assistance with Call Completion service.

In support of this proposed revision, Integra has researched the Arizona Directory Assistance
rates (with and without Call Completion) and the maximum rates of its competitors run the gamut from
a low of $0.60 (Cox) to a high of $3.00 (AT&T). Also included with this filing the following additional .
support materials:

e Text of the notice which will be provided to customers throughout the August 2008 billing cycle
(Attachment A); and

e A revenue analysis of the proposed change (Attachment B).

I have enclosed one extra copy of this filing; please date-stamp and return it in the enclosed

- envelope. Thank you for your assistance in this matter. If you have any questions or concerns, please

contact the undersigned directly.

Sincerely,

. % M
Arizona Corporation Commission E%‘

DOCKETED Cathy Murray

Manager, Regulatory Affairs

JUL 312008 Phone: 612-436-1632
Fax: 612-436-6816
DOCKETED BY £ E-mail:camurray(@integratelecom.com

Enclos




Attachment A — Customer Notice Text

Within the next 30 days, Electric Lightwave, LLC dba Integra Telecom will propose a rate change that
could impact customer rates. Today the maximum rate for Directory Assistance, including the Call
Completion option, is $1.75/call. Integra will propose a maximum rate of $2.50/call and a current rate
of $1.95/call. The Arizona Corporation Commission (ACC) will consider these proposed rate changes
at a future Open Meeting and the rates will be effective upon approval by the ACC. If you have any
questions, please contact Integra Customer Care at 1-866-914-6834. You may also contact the
Consumer Services Section of the ACC at 602-542-4251 or 1-800-222-7000, or you may go the ACC’s
website at www.cc.state.az.us.




Attachment B — Revenue Analysis

Average Current Proposed Proposed Add’l Add’l
Monthly DA Rate Rate Max. Rate | Revenues per | Revenues per
Call Volume Month - Month —

Proposed Proposed
Current Rate Maximum
Rate
2,400 $1.75 $1.95 $2.50 $480.00 $1800.00




Electric Lightwave, LLC dba Integra Telecom Arizona C.C. Tariff No. 2
Fifth Revised Sheet No. 1

Canceling Fourth Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets 1 through 158 inclusive of this Tariff are effective as of the date
shown at the bottom of the respective sheet(s).

Sheet Sheet Version Sheet Sheet Version Sheet Sheet Version
No. No. No.
Title Original

1 Fifth* 31 Original 61 Original
2 Third* 32 Original 62 Original
3 Original 33 Original 63 Original
4 Original 34 Original 64 Original
5 Original 35 Original 65 Original
6 Original 36 Original 66 Original
7 Original 37 Original 67 Original
8 Original 38 Original 68 Original
9 Original 39 ' Original 69 Original
10 Original 40 Original 70 First
11 Original 41 Original 71 First
12 Original 42 Original 72 Original
13 Original 43 Original 73 Original
14 Original 44 Original 74 First
15 Original 45 Original 75 First
16 Original 46 Original 76 Original
17 Original 47 Original 77 First
18 Original 48 Original 78 First
19 Original 49 Original 79 First
20 Original 50 Original 80 Original
21 Original 51 Original 81 Original
22 Original 52 Original 82 Original
23 Original 53 Original 83 Original
24 Original 54 Original 84 Original
25 Original 55 Original 85 Original
26 Original 56 Original 86 Original
27 Original 57 Original 87 Original
28 Original 58 Original 88 First
29 Original 59 Original 89 Original
30 Original 60 Original 90 Original

* Sheets included in this filing.

Issued: July 30, 2008 Effective Date: October 1, 2008
Issued By: Catherine Murray, Manager, Regulatory Affairs
Electric Lightwave, LLC dba Integra Telecom
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Electric Lightwave, LLC dba Integra Telecom Arizona C.C. Tariff No. 2 |
Third Revised Sheet No. 2 |

Canceling Second Revised Sheet No. 2

CHECK SHEET, Continued
Sheet Sheet Version Sheet Sheet Sheet  Sheet Version
No. No. Version No.
91 Original 122 Original 151 Original
92 Original 123 Original 152 Original
93 Original 124 Original 153 Original
94 Original 125 Original 154 Original
95 Original 126 Original 155 Original
96 Original 127 Original 156 Original
97 Original 128 Original 157 Original
98 Original 129 Original 158 Original
100 Original 130 Original
101 Original 131 Original
102 Original 132 Original
103 Original 133 Original
104 Original 134 Original
105 Original 135 Original
106 Original 136 Original
107 Original 137 Original
108 Original 138 Second
109 Original 139 First
110 Original 140 Original
111 Original 141 Original
112 Original 142 Original
113 Original 143 Original
114 Original 144 Original
115 Original 145 Original
116 Original 146 First*
117 Original 147 Original
118 Original - 148 Original
119 Original 149 Original
120 Original 150 Original
121 Original 151 Original
* Sheets included in this filing.
Issued: July 30, 2008 Effective Date: October 1, 2008
Issued By: Catherine Murray, Manager, Regulatory Affairs

Electric Lightwave, LLC dba Integra Telecom
730 Second Avenue South, Suite 900
Minneapolis, MN 55402




Electric Lightwave, LLC dba Integra Telecom Arizona C.C. Tariff No. 2

First Revised Sheet No. 146
Canceling Original Sheet No. 146

SECTION 6 — INTEGRA DIRECTORY ASSISTANCE SERVICE

6.1. REGULATIONS
In addition to the rules and regulations set forth in Section 2 of this Tariff, the
following provisions apply to this Service:
6.1.1. Telephone calls by Customers for telephone number listings will be answered and
numbers given if the requested number is listed the Directory Assistance records.
6.1.2. Requests placed through the operator when normal Directory Assistance service is
available are subject to the rate for direct dialed calls plus the charge for other
operator station-to- station Operator Assistance. -
6.1.3 Use of Directory Assistance Service is subject to the limitations of liability set forth
in Section 2.6 of this Tariff.
6.2. RATES
The rate set forth below applies for calls to Directory Assistance nationwide, except
as provided otherwise. This charge per call includes Call Completion, if requested, to
the number requested. Call Completion is available to numbers located in the US, its
territories, and Canada.
Maximum Current
Rate Rate
Local Directory Assistance per Call $2.50 $1.95
National Directory Assistance per Call $2.50 $1.95
Issued: July 30, 2008 Effective Date: October 1, 2008
Issued By: Catherine Murray, Manager, Regulatory Affairs

Electric Lightwave, LLC dba Integra Telecom
730 Second Avenue South. Suite 500
Minneapolis, MN 55402
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