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UNS Electric, Inc. (“UNS Electric” or the “Company™), through undersigned counsel,
hereby files an update on the status of its PayScan™ program, in compliance with Decision No.
70360 (May 27, 2008).

UNS Electric has worked toward implementing a new cash option to allow customers of
UNS Electric, UNS Gas, Inc. and Tucson Electric Power Company, collectively the
“Companies”, to pay their bills at any Circle K store throughout the Companies’ service
territories. While UNS Electric originally believed its existing computer systems would support
this new option, it was determined that a software upgrade was needed to allow printing of the
necessary barcode on the Company’s bills. This upgrade has been completed, and the
Company’s systems are now ready for implementation. However, subsequent testing revealed
that the computer network used by Circle K’s Arizona stores is not capable of uniformly

processing cash payments to the Company. To remedy this problem, Circle K must either

perform a massive software upgrade or install new barcode scanning devices. Circle K has
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indicated that it is evaluating the cost effectiveness of both options. In the interim, the Company

continues to research other options for its cash paying customers.

RESPECTFULLY SUBMITTED this 25" day of July 2008.

Original and thirteen copies of the foregoing
filed this 25™ day of July 2008, with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of the foregoing hand-delivered
this 25™ day of July 2008, to:

Brian Bozzo

Compliance, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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UNS Electric, Inc.
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Michelle Livengood

UniSource Energy Services
One South Church Avenue
Tucson, Arizona 85702

and

Michael W. Patten

ROSHKA DEWULF & PATTEN, PLC.
One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Attorneys for UNS Electric, Inc.




