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ARIZONA CORPORATION COMMISS

OREGENAL UTILITY COMPLAINT FORM K

Investigator: Brad Morton Phone: (N Fax: (T

Priority: Respond Within Five Days

Opinion No. 2008 - 70016 Date: 7/15/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Carol M. Harrington
Account Name: Carol M. Harrington Home: (928) 000-0000
Street: L Work:
City: Bulhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Sewer Company
Division: sewer

Contact Name: SN Contact Phone:_

Nature of Complaint:
Re Document: W-01303A-08-0227

Attn: Utilities Div -
Waste Water Ague- F RIA

Re: Requesting Rate Increase Arizona American Water

We are citizens residing in Los Lagos Ft. Mohave, AZ Totally dispute any rate increase.
Fact #1 Sewer bill almost exceeds Water bill.

Fact #2 We are paying 5X more then we should already

Fact #3 Just had a huge rate increase.

Fact #4 We are only 2 people senior citizens using less than average customers.

Fact #5 You are Driving people to sell and leave this area for lesser cost.

We are against any rate increase in fact our sewer bill should be rated by use not a flat rate. Very unfair too all
concerned.

Sincerely
Carol M.Harrington \
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Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
Investigator's Comments and Disposition:

Opinion docketed
*End of Comments*

Date Completed: 7/15/2008

Opinion No. 2008 - 70016




