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ORIGINAL UTILITY COMPLAINT FORM: ~ F 1y E 1)
Investigator: Reg Lopez Phone: % o 5% P

Priority: Respond Within Five Days

NP

Opinion No. 2008 70017

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Sheldon Gutman
Account Name: Sheldon Gutman Home:
Street: ) Work: Arizona Comoration Commission
_C_|ty_ Tucson CBR: DOCKETED
State: AZ Zip: 85716 is: JUL 17 2008
Utility Company. Tucson Electric Power Company DOCKETED BY
Division: Electric WW\
Contact Name: (il Contact Phone: (NN

Nature of Complaint:

Received the following letter, hand delivered to Jenny Gomez @ the ACC's Tucson Office by the customer on 7-
9-08, which r asked that his letter be noted for the record. The letter is as follows, PLEASE NOTE THAT
SOME WORDS COULD NOT BE DETERMINED and thus noted as XOXOO(XX :

OGAR CORP COMMISSION MEMBERS

ARIZ CORP COMMISSION TUCSON, AZ 85716
7/9/08

Dear members

DON'T DON'T GIVE TEP A RATE INCREASE AT LEAST UNTILA LATER DATE FOR A SETTLEMENT
AGREEMENT FOR A POSSIBLE RATE INCREASE, OR THE XXXXX PERCENTAGE PROPOSED.
PENDING A STUDY OF TUCSON ELECTRIC AGAIN BECOMING A SUPPLIER & SERVICER OF GAS
SERVICE TO RESIDENCES, CORPORATIONS, BUSINESSES, AND GOVERNMENT BLDGS.

Take Southwest Gas, headquarter in Las Vegas out, in some way(s) even if that requires a lawsuit by TEP to
seek a permanent injunction against SW Gas.

Other Further Legal Action may require A lawsuit or executive order by the Corporation Commission to render |
SW operation in the Tucson and Pima County area moot pending a transition period. |

Historically, TEP has " it over" SW GAS. More years of combined Tucson Gas & Electric Power. How many
years? Forever on going hopefully.

If | myself recall correctly, having arrived in here in the late 50’s Tucson Gas & Electric was figrg. With hard
working people.

They SW gas is rolling in dough so to speak. Lets get XXXXX RELIEF DURING the settlement!




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

The strip in Las Vegas is astounding. In December 2007 a huge new casino hotel was under construction. The
cosmopolitan to compliment existing numerous fantastic casino/hotels. Perhaps more eh, casinos may be
built. They are bringing in additional revenue.

With gas servicing coming back to the Tucson company/operation more revenue would be gained by the
company. XXXXXX possibly Negative nggd for a rate increase or having an increase in a less percentage.

Thank you for your patience commissioners, to wait before giving TEP a rate increase, pending the Tucson
company again providing gas service along with the current electric service. Time frame -- possibly in 2009.
Hopefully good luck & perserverance. Delay the settlement agreement. More big bucks will be coming in for
the company, pending the acquisition of gas servicing.

Sheldon Gutman

of Complain

Utilities' Response:

Investigator's Comments and Disposition:

I e-mailed Trish Meeter, ACC Phx Office, to have this OPINION docketed under E-01933A-05-0650 and E-
01933A-07-0402. File closed.
*End of Comments*

Date Completed: 7/15/2008
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