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UTILITY COMPLAINT FORM
An !"1

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone:- Fax:

Opinion No. 2008

Complaint Description:

69430 Date: 6/20/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Nicholas Wright
Nicholas Wright

Complaint By:

Account Name:

Street:

State:

n/a

AZ Zip: n/a

Work:

CBR:

Arizona - American Water Company
Water

Utility Company.

Division:

Contact Name: Contact Phone:_

Nature of Complaint:

6/18 DOCKET no. W-01303A-08-0-27
SW-01303A-08-0227

This increase should be denied. The amount for sewer ,($49.76 a month), is far too much. It is more than my
water bill. Most of our citizen are retired and living on social security. This California based company is living in
an area where sewer is provide free by the city or county in California. This is far more than as a retired person
can afford. it time the commission protected the citizen from outrages company rates. This company has no
policy for rate adjustment fro low income seniors.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

9/20
Called customer at a 928 corrected area code number to verify information. Spoke with Mr. Wright and then with
Mrs. Wright. She is in Ft. Mohave and her concerns are with the increase in sewer rates. We discussed the
notice in the paper, the process of an application and the fact that her comments would be made a matter of
public record by being docketed in Docket Control. She thanked me for the call back and information.
*End of Comments*
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