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Opinion No. 2008

Complaint Description:

Complaint By:

Account Name:

Street:

State:

Investigator: Reg Lopez

Priority: Respond within Five Days

First:

Patrick 81 Joey Gregor

Prescott
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Patrick & Joey
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Groom Creek Water Users AssociationUtility Company.

Division:

Contact Name:

Nature of Complaint:

Water
Arizona Corporation Gommssoncontact Pho n e :  _

DOCKETED

Received the following customer e-mail:
JUL 24 2008
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July 17, 2008

Docket #W-01865A-07-0385 ET AL

This letter is written to express our great shock and sincere concern over the proposed rates for the Groom
Creek Water Users Association. We own 2 properties in Groom Creek, one property uses a relatively low
amount of water and one property uses more. This past weekend, our board members told us that it was "out of
our hands" as to the proposed rates being approved by the commission, so we are pleading with you to consider
the following information in making your final decision.

*We are NOT bashing our water board members as they are our neighbors and some our friends. The board
has put in many long hours and we appreciate it, however, we feel that many of the board members have been
much too zealous in this matter.

*while most of the Groom Creek community understands, as we do, the need to increase our water rates in
order to upgrade some of our water pipes and equipment, most members, including us, are NOT in agreement
with some of the board members decisions or with the astronomical water rate increase that has been proposed.

*All property owners were mailed, by the board, a preprinted letter (and stamped envelope) which we were
asked to sign and send to the commission in May if we were in agreement with the then proposed rates. It has
been reported that of the 60+ letters the commission received that 40 some agreed with the rate increase and 20
some were against it. This was NOT a sampling of our community, but a back door way to get approval letters
sent to the commission. We, and MANY of us, did not return the letter since it clearly stated to return them only
if we approved, which we did not.. So, the "results" of this mailing should be seen as only 40+, out of 228
property owners of the Groom Creek community agreed with the rate increase.
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*Some of our pipes and meters were replaced in the 1980's and we do not feel that it is necessary to
immediately replace every pipe again just because Yavapai County says that they are going to pave our roads,
which they have been saying for years and years.

*During these economic times, everyone must clearly decide on what are "needs" and what are "wants" or "nice
to haves" as they consider budget issues and rate increases. The town of Prescott has done this recently
concerning budget decisions for fire and police services.

*Many people are living with trying to make ends meet with the same or less income as a year ago. As a
teacher who did not get a raise this year in order for the school district to balance their budget, and being self-
employed in the service industry and having business down by at least 25 percent from last year, we are forced
to adjust our household budget and live on less. The proposed rate increase would make a significant impact on
our monthly expenses.

*The following chart tracks our water usage for both properties for the last 6 months.

Current Rates for
stagecoach

C t Rates for
Stagecoach

Pr ed Rates for
Stagecoach

P ed Rates for
Stagecoach

Jan 08 (0 gals)
Feb.08 (0 gals)
Mar.08 (1120gals
Apr.08 (780gals)
May08(3540gals)
Jun08(3590gals)
6 Month totals

$14.00
$14.00

) $17.30
$15.40
$26.25
$25.00

$114.55

(5900 gals) $34.65
(7030 gals) $42.00
(5300gals) $32.55
(7500gals) $44.00
(6430gals) $30.00
(8610gals) $48.40

$241.15

(0 gals) $50.00
(0 gals $50.00

(1120gals) $62.10
(780gals) $58.80

(3540gals) $95.50
(3590gals) $96.80

$413.20

(5900 gals) $126.70
(7030 gals) $158.50
(5300gals) $118.90
(7500gals) $166.25
(6430gals) $149.20
(8610gals) $183.30

$902.85

This chart shows that the cost of water for both of our properties would increase from $355.70 to $1316.05 for 6
months which translates into an increase of $1920.70 per year. This proposed rate increase would raise our
monthly expenses by approximately $161 .06 a month.

We love our community of Groom Creek and we clearly understand the need to maintain our water system to
safe standards. However, we do not feel that everything has to be done immediately with such a large debt
incurred by the association. Please consider a lesser rate increase, particularly in regards to the commodity
charges per 1000 gallons. We are confident that our water board members would do an adequate job of working
within a smaller budget for our needed repairs and upgrades. Increasing both the monthly minimum charge and
the commodity rates to such extreme would impose a huge hardship on many households in the Groom Creek
community.

Thank you for your consideration on this matter.

Sincerely,
Pat

*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

I called the customer @ 7:45am and acknowledged his letter. Advised his letter would be noted as a
permanent record in this rate application and expressed appreciation for taking the time to express his opinion in
this matter. E-mailed to Lupe @ ACC's Phoenix office @ 8:00am to have this OPINION docketed under Docket
N0.W-01865A-07-0385. File closed.
*End of Comments*

Date Completed: 7/21/2008
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