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CERTIFIED MAIL
An'zona Corporation Commission

DOCKETED
Mr. Thomas H. Campbell, Attorney
Lewis and Rock LLP
40 North Central Avenue
Phoenix, Arizona 85004

JUN 172008

RE: STAFF'S FIRST SET OF DATA REQUESTS TO CURATEL, LLC
DOCKET no. TyI20579A-08-0084

Dear Mr. Campbell:

On February 12, 2008, Curatel, LLC ("Curatel") filed an Application for a Certificate of
Convenience and Necessity ("CC&N") to provide facilities-based local exchange, resold local
exchange, resold long distance, and facilities-based long distance telecommunications services
within the State of Arizona. The Application is not yet sufficient. This data request lists the
information that Staff needs to complete its analysis of the Application. Please treat this as
Staff' s First Set of Data Requests to Curatel, LLC in the above matter.

For purposes of this data request set, the words "Curatel", "Applicant", "the Company",
"you", and "your" refer to Curatel, LLC and any representative, including every person and/or
entity acting with, under the control of, or on behalf of Curatel. For each answer, please identify
by name, title, and address each person providing information that forms the basis for the
response provided.

These data requests are continuing, and your answers or any documents supplied in
response to these data requests should be supplemented with any additional information or
documents that come to your attention otter you have provided your initial responses.

Please provide Docket Control with the information being requested within 30 days of
the date of this letter. Mail an original plus 13 copies to Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received,
Staff will recommend that the Application be terminated. If the Application is terminated, the
Applicant cannot provide the same telecommunications services in Arizona for which it is
currently applying, until such time as a new Application is filed with and approved by the
Commission.
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Remember that information submitted for a CC&N will be made a part of the public
record (including financial statements). Any information designated as confidential will not be
accepted by Docket Control. If you have any questions, please contact me at (602) 542-0664.
Thank you for your prompt response to this request.

Respectfully,

Pamela J. Genung
Public Utilities Analyst V
Utilities Division

PJG:tdp

Enclosure(s)

CC: Docket Control Center (Original and Thirteen Copies)
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ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CURATEL.. LLC
DOCKET NO. T-020579A-08-0084

Please make sure each numbered item and each part of the item is answered completely. In order
for Staff to continue with its review of this Application, the following information must be
submitted

PJG 1-1 Please identify the names of the telecommunications service providers from
which Curatel will be reselling services

PJG 1-2 Please identify the names of the telecommunications service providers that
Curatel will be interconnecting with to provide facilities-based
telecommunications services

PJG 1-3 Please identify the types of telecommunications services that Curatel currently
provides in California? (E.g. residential resold local exchange, residential
facilities-based local exchange, business resold local exchange, business
facilities-based local exchange, resold long distance, facilities-based long
distance, etc.)

PJG 1-4 Besides Mr. Daniel Magolis, as listed in item A-19 of Curatel's Application
please identify any other management employees of Curatel by employee's
name, title, position, description of their work experience, and years of service
in the telecommunications services industry

PJG 1-5 Please describe Curatel's plan for providing customer service to its customers
in Arizona?

PJG 1-6 Is Curatel planning to have a customer service center in Arizona?

PJG 1-7 Is Curatel planning to have employees in Arizona? If so, please indicate how

PJG 1-8 Please indicate whether the 2006 and 2007 financial statements that were
provided in the Application are audited or unaudited. If unaudited, please
provide an audited copy

PGJ 1-9 Please provide audited financial statements for the twelve months ending
January 31, 2008

PJG 10 Please further explain the intent of the paragraph in item F, on Original Sheet
No. 7 and in Section 2, item 2.3.7, on Original Sheet No. 18, of Curatel's
proposed Arizona C.C. Tariff No. l



ARIZONA CORPORATION COMMISSION
STAFF'S FIRST SET OF DATA REQUESTS TO

CURATEL, LLC
DOCKET NO. T-020579A-08-0084

PJG 1-11 Please review, make appropriate corrections, and file replacement tariff pages
for Original Sheet No. 57 and Original Sheet No. 101 to Curatel's proposed
Arizona C.C. Tariff No. 1. Staff has located several errors/inconsistencies
within the recurring and non-recuning rates for the following business custom
calling features: Selective Call Forward, Call Trace - Law Enforcement, and
Call ID and Call Name Delivery.

PJG 1-12 Are the basic residential effective rates for Usage Based IntraLATA Toll
Service for rate zone 3 and Ir1traLATA shown on Original Sheet No. 108 of
Curatel's proposed Arizona C.C. Tariff No. 1 correct in comparison to the
minimum and maximum rates shown on Original Sheet No. 66? If not, please
file corrected replacement pages.

PJG 1-13 Please review, make appropriate corrections, and file replacement tariff pages
for eidier Original Sheet No. 67 and/or Original Sheet No. 109 to Curatel's
proposed Arizona C. C. Tariff No. 1. Staff has identified the effective
monthly recurring rates for the Silver, Gold, and Platinum Individual
Residential Toll Calling Plans as being over the proposed maximum rates for
those plans.

PIG 1-14 Please review, make appropriate corrections, and file replacement tariff pages
for either Original Sheet No. 80 and/or Original Sheet No. 115 to Curatel's
proposed Arizona C.C. Tariff No. 1. Staff has identified a minimum and
maximum service charge for 'Remove Calling Plan' on Original Sheet No. 80
but there is not an effective rate listed for the same service on Original Sheet
No. 115. Staff has also identified an effective rate for 'Bundle Feature
Change' on Original Sheet No. 115 but there is not a minimum and maximum
service charge listed for the same service on Original Sheet No. 80.

PJG 1-15 Please review, make appropriate corrections, and file replacement tariff pages
for either Original Sheet No. 81 and/or Original Sheet No. 116 to Curatel's
proposed Arizona C.C. Tariff No. 1. Staff has identified a minimum and
maximum service charge for 'Jack, each jack' on Original Sheet No. 81 but
there is not an effective rate listed for the same service on Original Sheet No.
116.

PJG 1-16 Is the non-recurring effective rate for Residential Repair Service Insurance
shown on Original Sheet No. 117 of Curatel's proposed Arizona C.C. Tariff
No. 1 correct in comparison to the minimum and maximum non-recurring
rates shown on Original Sheet No. 83? If not, please file corrected
replacement pages.
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CURATEL, LLC
DOCKET NO. T-020579A-08-0084

PIG 1-17 Are the Directory Assistance Call Completion effective rates for Usage First
Minute and Second Minute shown on Original Sheet No. 119 of Curatel's
proposed Arizona C.C. Tariff No. 1 correct in comparison to the minimum
and maximum rates shown on Original Sheet No. 88? If not, please file
corrected replacement pages.

PIG 1-18 Are the Operator Services effective rates for Usage First Minute and Second
Minute shown on Original Sheet No. 121 of Curatel's proposed Arizona C.C.
Tariff No. 1 correct in comparison to the minimum and maximum rates shown
on Original Sheet No. 90? If not, please file corrected replacement pages.

pJG1-19 Please indicate why you believe that your range of rates is just and reasonable
using a competitive market analysis. Your analysis should contain publicly
available examples of tariff rates and charges charged by the incumbent and
other carriers for similar services. Please provide actual tariff pages and use
the attached matrix format to show your actual or proposed tariff rates and
charges. Then show each competitor's tariff rates and charges for comparable
telecommunications services. At a minimum, show tariff information of
Qwest and two other competitors in Arizona. The material you provide
should enable Staff to determine whether the tariff rates and charges of the
Applicant are just and reasonable compared to other competitors offering the
same or similar telecommunications services in Arizona. (See Attachments A
& B .- By Competitor) (For the Applicant's ease, an excel file can be
provided by contacting Pamela Genung at pgenung@azce.gov ) .

pJG1-20 Please identify all other states/jurisdictions in which the Company or an
affiliate provides telecommunications services. Please specify, in the attached
matrix format, the tariff rates and charges that the Company and/or affiliate
charges for telecommunications services in these other jurisdictions. If there
is a difference between the tariff rates and charges that the Company will
charge in Arizona and the tariff rates and charges that the Company and/or
affiliate charges in other jurisdictions for telecommunications services, please
explain why you are charging different tariff rates and charges in Arizona.
The material you provide should enable Staff to determine whether these tariff
rates and charges are comparable to the tariff rates and charges charged in
other jurisdictions. If this information has already been provided in an earlier
data response, please specify as such. (See Attachments C & D .- By State)
(For the Applicants ease, an excel file can be provided by contacting
Pamela Genung at pgenung@1zzcc.gov)
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Residence Rate Comparison of
Telecommunications Services

provided by Competitor's in Arizona

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Qwest's Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates
fs)

Page
Number

Section
Number

Charges & Rates
($)

Page
Number

Section
Number

ProductlSenices
Basic Local Service

Service Connect Fee
Dispatch Call 8t Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)
Listings

Directory Listing Service
Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRl install
Order Cancellation Charge

Order Sup Charge

II

Residence Rate Comparison of
Telecommunications Services

provided by Competitor's in Arizona

Competitor #1 Arizona Tariff
Attach Tariff Sheets for Support

Competitor #2 Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates
($)

Page
Number

Section
Number

Charges a Rates
(5)

Page
Number

Section
Number

ProductIServices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRI lnstal
Order Cancellation Charg

Order Sup Chart

II I

ATTACHMENT A
BY COMPETITOR



Business Rate Comparison of
Telecommunications Services

provided by Competitor's in Arizona

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Qwest's Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates

($)

Page
Number

Section
Number

Charges & Rates

(5)

Page
Number

Section
Number

ProductlServices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRI install
Order Cancellation Charge

Order Sup Charge

IIII

Business Rate Comparison of
Telecommunications Services

provided by Competitor's in Arizona

Competitor #1 Arizona Tariff
Attach Tariff Sheets for Support

Competitor #2 Arizona Tariff
Attach Tariff Sheets for Support

Charges & Rates

(s)

Page
Number

Section
Number

Charges & Rates

(s)

Page
Number

Section
Number

Product/Sewices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature ChangeOrder

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
38 Months

Non-Recurring on a PRl Install
Order Cancellation Charge

Order Sup Charge

I III



Residence Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Applicant's Tariff (State #1 )
Attach Tariff Sheets for Support

Charges & Rates
($)

Section
Number

Page
Number

Charges & Rates
($)

Section
Number

Page
Number

Product/Sewices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)
Listings

Directory Listing Service
Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recun'ing on a PRI Install
Order Cancellation Charge

Order Sup Charge

II

Residence Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Tariff (State #2)
Attach Tariff Sheets for Support

Applicant's Tariff (State #3)
Attach Tariff Sheets for Support

Charges & Rates
(S)

Section
Number

Page
Number

Charges & Rates
(5)

Section
Number

Page
Number

ProductlSenices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)
Listings

Directory Listing Service
Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRI Install
Order Cancellation Charge

Order Sup Charge
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Business Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Applicant's Tariff (State #1 )
Attach Tariff Sheets for Support

Charges & Rates
($)

Section
Number

Page
Number

Charges & Rates
($)

Page
Number

Section
Number

ProductJSenices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRl Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRI Install
Order Cancellation Charge

Order Sup Charge

II

Business Rate Comparison of
Telecommunications Services

provided by Applicant in other States

Applicant's Tariff (State #2)
Attach Tariff Sheets for Support

Applicant's Tariff (State #3)
Attach Tariff Sheets for Support

Charges & Rates
(s)

Section
Number

Page
Number

Charges & Rates
($)

Section
Number

Page
Number

ProductISenices
Basic Local Service

Service Connect Fee
Dispatch Call & Trouble isolated on cost. equip.

Telephone Number Change order
Feature Change Order

Toll Restriction Fee Order
Record Change Order

Transfer of Service (move order)
Restoration of Service

Temporary Suspension Fee
Payphone Surcharge
Directory Assistance

Directory Assistance via Operator
Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service

Primary Listing
Non-Published

Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)

PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months

Non-Recurring on a PRI Install
Order Cancellation Charg

Order Sup Chart
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