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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz M— Fax: ﬁ

Priority: Respond Within Five Days

Opinion No. 2008 - 68985 Date: 6/4/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last
Complaint By: Cliff Ruebner

Account Name:  Cliff Ruebner m—
Street: b Work:

o -

State: az zo: R is: E-Mail

Utility Company. Arizona Public Service Company

Division: Electric
Contact Name: ﬁ Contact Phone; —
Nature of Complaint:

Email Received - Opinion Opposed:

RE: Docket No. E-01345A-08-0172

From: Michael Brandon [mailtoM
Sent: Tuesday, June 03, 2008 6:

To: Utilities Div - Mailbox

Subject: APS rate hike

| just wanted to know why APS advertises at the Ball Park when we have no choice who we get electric from?
Yet they want a substantial rate hike while they waste money doing this advertising. Why do they need to
advertise at all!

They don't deserve any rate hike when they waste money like this. I'm sure their "upper management” loves
those tickets and other perks!
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Email to Customer:

June 04, 2008

RE: Arizona Public Service Company
Dear Cliff Ruebner,

Your email dated June 03, 2008 regarding the Arizona Public Service Company ("APS") application requesting
approval for an increase in rates, has been received and will be placed on file with the Docket Control Center of
the Arizona Corporation Commission ("Commission”) to be made part of the record. The Commission will take
your comments into consideration before a decision is rendered in the APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers. Commission Staff is very sensitive to the
burden that high utility rates can place on the consumer, and though constitutionally required to allow a fair
return to the utility, does everything within its authority to protect the consumer.

Commission staff appreciates your comments and the interest taken on the proposed rate increase. If
shiili have any questions relating to this issue, please call me toll free at (800) 222-7000 or directly ah

Thank you,

Guadalupe Ortiz
Public Utilities Consumer Analyst
Arizona Corporation Commission
Utilities Division
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Opinion No. 2008 - 68985

Substantiated/Un-Substantiated not yet determined
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