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Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

68944 Date: 6/3/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Irene J. Day
Irene J. Day

n/a

Complaint By:

Account Name:

Street:

City:

State: AZ Zip: 00000

Work:(000) 000-0000

CBR:

Arizona - American Water CompanyUtility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:

Customer is opposed to the rate increase that has been applied for sewer services in her area. She states that
if the increase was apposed they would be paying $59.76 a month for sewer only. They are going to circulate a
petition with about 1500 customers that are opposed to the rate increase and file it with the Commission.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I provided the customer with the docket number of SW-01303A-08-0227 and I provided her with the address for
the Arizona Corporation Commission. She appreciated the information. Closed
*End of Comments*

Date Completed: 6/3/2008
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