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Madam and Gentlemen,

| why TEP is asking for a rate hike (it seems as though they just got one yesterday). Everything is going up in
cost due to the greed of the market, the greed by OPEC countries, oil companies who are making profits far
beyond human comprehension and the fact that we Americans have had a lifestyle that is artificially high due to
the low prices of gasoline and diesel over the years. | understand this, | sympathise yet | ask that this increase
be delayed or denied.

Like many other citizens in Tucson, | am living on Social Security. My income is fixed no matter what TEP
charges or the price of gasoline. Prices for food, clothing, gasoline, and everything is going up yet, our monthly
income isn't. My check, at $867.00 (after the $97 is taken for Medicare from my check) is all | have to live on
and Congress isn't even talking about cost of living increases for Seniors and the Disabled in America (I called
Gabby Gifford's office and asked her to raise hell but was told it wasn't in the cards). Our increase last year was
an amazing 2.9%, well below the cost of living (and well below the raise Congress gave itself). At my low
income level, I'm not able to even get food stamps because Arizona has a maximum level of $780.00/month
income you can have to receive food assistance. At this point, | may well be visiting the food bank I've
supported with donations in the past.

| have discontinued my monthly trip to the movies. | make my occasional hamburger at home now (| love a
good burger). | no longer am able to eat out when | am not feeling well and don't feel like cooking. | don't buy
convenience foods but make what | need from scratch when possible. | have hens to supply my eggs and am
raising a garden as | can (I am disabled and this is very difficult but | enjoy gardening and am raising more than
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in the past because | believe the food will make a difference in my lifestyle) with the high cost of water (I want to
put in a series of "cisternas"” to catch every drop of water that falls on our buildings and save it for the garden
but, | can't afford to)

Like most folks in the area, | am very conscious of my energy usage. Lights are off in rooms | am not in. The
television is only on when | am actively (or would that be passively sitting there) watching it. | am switching to
compact florescent bulbs as the uncandescent bulbs in the house burn out (when | can find a compact
flourescent made in the size that fits the fixture which isn't easy). 1| want to put both solar panels (for energy and
hot water) and wind generators on my house (my grandparents in Oklahoma used their windmill to charge
batteries that gave them the electricity they needed for their lights and radio in the 1940's and 1950's--why can't
we use the same kind of technology?) but the cost of energy, gas and food (I have only had one new pair of
slacks, one jacket and 5 t-shirts in 3 years--it's all | can afford. | shop at thrift store for what | can) make
affording these technologies impossible for the forseeable future. It would be wonderful if the power companies
would install these things for us and let the power we would sell to them pay for them so that people on fixed
incomes could become energy independent after a few years.

In shor, |, just like all folks on Social Security who don't have another source of income, | just can't afford an
increase at this or any other time. You've already approved a 7% increase this month on the cost of water which
will cause me real problems already.

| am aware that | can get a whopping $8.00 off my utility bill because | am disabled. $8.00! Gee, what can | do
with eight whole dollars that will make a meaningful difference in my life? (Sarcastic? you bet!) If you give an
increase of the level that is being asked for, that $8.00 will be an even bigger joke than it is now. (no, | have not
asked for it-I find it hard to beg for charity). Try a 10% decrease in the cost of power and you might be talking a
reduction that would ease some of our worries. Eight dollars is truely not enough to allow me to buy more at the
supermarket and | am no longer sure you can buy just $8.00 at the filling station (or you won't soon because at
the rate the prices are increasing, the pump will be adjusted to use dollars the way the cents are now used and
gas will only be sold in increments of $10.00.

I ask you to totally reject the rise in our electric bill. It would be a humane thing to do.

Yet, even as [ write, | know that this is futile and that no one really cares if us on fixed incomes live or not.
Sincerely,

Rev. Steve C. Cannon English

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
e-mailed the following response to consumer:

June 2, 2008

RE: TUCSON ELECTRIC POWER
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DOCKET NO. E-01933A-07-0402
Dear Rev. Steve C. Cannon English;

Your opinion regarding the Tucson Electric Power (“TEP”) rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. The
Commission will consider your comments before a decision is rendered in the TEP application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Carmen Madrid
Public Utility Consumer Analyst
Utilities Division

Filed in docket nos. E-01933A-07-0402 & E-01933A-05-0650
*End of Comments*
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