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W-20453A-06-0247, W-20454A-06-0248, W-20453A-06-0251, W-20454A-06-0251
W-01646A-06-0251, W-01868A-06-0251, W-02235A-06-0251, W-02316A-06-0251
W-02230A-06-0251, W-01629A-06-0251, W-02240A-06
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Investigator: Al Amezcua prone: (NN Fax:
Priority: Respond Within Five Days

Opinion No. 2008 - 68404 Date: 5/7/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last
Complaint By: James Mustard

Account Name: James Mustard Home:—
Street: U Work: (000) 000-0000

City: Hereford CBR:
State: AZ Zip: 00000 is:

Utility Company. Northern Sunrise
Division: Water

Contact Name: NN contact Phone: {0

Nature of Complaint:
5/7/08 W-20453A-06-0247, W-20454A-06-0248

Per Mr. Mustard, he received a notice of hearing for Northern Sunrise Water and Southern Sunrise Water. He
wanted more information as to an explanation, any forms and who are these people? He owns 4 acre parcels
with a well on the property.

*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

5/7/08 | advised Mr. Mustard that he should contact the utility company at the number provided on the notice.
They should be more than willing to answer his questions. IF he then decides to opt out then he should follow
the instructions on the notice of just give me a call back. He thanked me for the information and taking time to
listen to him. Closed.

*End of Comments*

Date Completed: 5/7/2008
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