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DOCKETEDMik e  G le a s o n .  Ch a i r ma n
W i l l i a m  A .  Mu n d e l l
J e f f  Ha tc h - M i l l e r
K r i s t i n  D .  May es
Gary  P ie r ce
A r i z o n a  C o r p o r a t i o n  C o mmis s io n
1 2 0 0  W e s t  W a s h i n g t o n  S t r e e t
P h o e n i x .  A Z  8 5 0 0 7
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RE: D o c k e t  N o .  E - 0 1 9 3 3 A - 0 7 - 0 4 0 2 ,  E - 0 1 9 3 3 A - 0 5 - 0 6 5 0

Dea r  Commis s ione r s

A s  a n  i n d i v i d u a l ,  I  r e q u e s te d  a n  o p p o r t u n i t y  t o  i n t e r v e n e  i n  t h e  a b o v e - r e fe r e n c e d
T u c s o n  E l e c t r i c  P o w e r  c a s e s  i n  o r d e r  t o  f o c u s  o n  o n e  p r i m a r y  c u s t o m e r  g r o u p  -  t h e
l o w - i n c o m e

T h e  n u mb e r  o f  A r i z o n a n s  fa c i n g  e n e r g y  c r i s e s ,  i . e . ,  b e in g  u n a b le  t o  p a y  th e i r  u t i l i t y  b i l l s
i s  a t  a n  a l l  t i m e  h i g h .  I n  a d d i t i o n ,  d u e  t o  t h e  c u r r e n t  s t a t e  o f  t h e  A r i z o n a  e c o n o m y ,  t h e
r a t e  o f  h o m e  f o r e c l o s u r e s ,  t h e  r e c o r d  h i g h  l e v e l  o f  u n e m p l o y m e n t ,  t h e  n u m b e r  o f  j o b s
t h a t  d o  n o t  p a y  a  l i v i n g  w a g e ,  a m o n g  o t h e r  f a c t o r s ,  m o r e  a n d  m o r e  i n d i v i d u a l s  a n d
fami l i es  a r e  s eek ing  as s is tanc e  w i th  the i r  u t i l i t y  b i l l s

T h e r e  a r e  i n  A r i z o n a  t o d a y ,  a n  e s t i m a t e d  1 . 5  m i l l i o n  w o r k i n g  p o o r  f a m i l i e s .  T h e s e  a r e
f a m i l i e s  t h a t  s t r u g g l e  e v e r y  d a y  t o  p u t  f o o d  o n  t h e  t a b l e ,  t o  a f f o r d  g a s  a n d  c a r
i n s u r a n c e  i n  o r d e r  t o  w o r k ,  a n d  w h o  o f t e n  g o  w i t h o u t  f o o d  o r  m e d i c a t i o n  i n  o r d e r  t o
p a y  t h e i r  u t i l i t y  b i l l s .  W h i l e  t h e s e  f a m i l i e s  s t r u g g le ,  p r i c e s  a r e  r i s i n g  a t  u n p r e c e d e n te d
levels

G o v e r n o r  N a p o l i t a n o  r e c e n t l y  a s k e d  t h e  A r i z o n a  U n i t e d  W a y s  t o  c o n d u c t  a  s u r v e y  t o
d e t e r m i n e  w h e t h e r  t h e  d e m a n d  f o r  h u m a n  s e r v i c e s  w a s  o n  t h e  r i s e ,  a n d  t h e  s u r v e y
r e f l e c t e d  a n  a v e r a g e  i n c r e a s e  i n  d e m a n d  f o r  s e r v i c e s  o f  4 2 % .  O v e r  t h e  n e x t  f i s c a l  y e a r
i t  i s  e x p e c te d  t h a t  t h e  d e m a n d  w i l l  i n c r e a s e  b y  a n o th e r  3 0 % ,  w h i l e  r e s o u r c e s  a r e
e x p e c t e d  t o  r e m a i n  f l a t  o r  i n c r e a s e  b y  n o  m o r e  t h a n  1 2 % .  I n  s h o r t ,  t h e  n u m b e r  o f
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people in trouble and needing assistance is rising significantly, while services and
resources to support that demand are shrinking.

My request of the company at the time I intervened was to hold the low-income
customers harmless from any increase anticipated. That request has been honored in
this settlement agreement which I support and is supported by the Board of the Arizona
Community Action Association.

I will be available to testify during the Hearing if needed.

If you have any questions or need any additional information from me, please do not
hesitate to contact me.

:P
Sincerely,

' n -In

C la Zwi
Executive Director

c: See Attached List
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