¢ -orssep-0s-0r72- (JRIGINAL

ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

UMMUAANE
HRNMAMRnIg

tico

Investigator: Deb Reagan Phone: (602) 364-0236 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2008 68112 Date: 4/22/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
1 First: Last:
‘ Complaint By: Craig A. Johnson

Account Name: Craig A. Johnson Home: —
Street: ] Work:

Cig; Glendale CBR:
State: AZ Zip: 85310 is:

Utility Company.  Arizona Public Service Company
Division: Electric e
Contact Name:  Forassignment Contact Phon:*(602) (09-0008~

Nature of Complaint:
woeer E.01345A-08-0172 ***
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*+xx REFERRED FROM CHAIRMAN GLEASON'S OFFICE **** S

Customer sent the following e-mail -
Mr. Gleason

{ am concerned about the APS rate increases. The parent company of APS "Pinnacle West" is a diverse
investment company. My concern is weather or not APS is being used as the "cash cow” for "Pinnacle West".
What are "Pinnacle West" investments? Are consumers being used to help the parent company pay for its bad
investments?

Our home utility bill has increased in the last 24 months from $126 a month to $226 a month. We have updated
our air conditioning system and installed the "energy star" light bulbs and as many of the recommendations that
are being given to we consumers to help conserve. | understand the cost of energy has and will increase.

| feel it is time for consumers to be able to choose our utility supplier. If | were able to choose between APS or
SRP I would have chosen SRP yesterday. This is not saying the change would decrease my utility bill but at
least | would know that SRP rates are for my utilities used and not poor investment choices.

| Thank you for your time. . fion Commission
Arizona Gorpord
Sincerely DO CKET ED
Craig A Johnson APR 2 4 2008

Glen!ale AZ 85310
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*End of Complaint®
Utilities' Response:

Investigator's Comments and Disposition:
Responded with the following e-mail -

Mr. Johnson -

Thank you for your recent e-mail to the Arizona Corporation Commission. It has been assigned to me for a
response. | am a Consumer Analyst in the Utilities Division.

I have forwarded your concerns about your bill increases to the APS Executive Office and asked them to look
into this and provide both you and me a response. (See 2008-68067)

Your comments will also be added to the docket for the APS rate request and all five Commissioners will have a
chance to review them.

Deb Reagan

Public Utilties Consumer Analyst
Utilities Division

AZ Corporation Commission
*End of Comments*®

Date Completed: 4/22/2008
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