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0y Rule 1904(D): DELETE “15 days” and replace with “10 business days”;

2) Rule 1909(F): DELETE “local exchange company” and replace with
“Telecommunications Company”’;

(3  Rule 1911(A): ADD after last sentence “Failure to provide the requested information to
Commission Staff within 15 business days shall be deemed an admission to the
allegations contained within the request and the Telecommunications Company shall be
deemed in violation of the applicable provisions of this Article.”;

(4)  Rule 2009(A): ADD after last sentence “Failure to provide the requested information to
Commission Staff within 15 business days shall be deemed an admission to the
allegations contained within the request and the Telecommunications Company shall be
deemed in violation of the applicable provisions of this Article.”

STAFF SHALL MAKE ALL CONFORMING CHANGES
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(1)  Rule 1911: INSERT NEW SECTION AFTER SECTION “B”:
“C.  Each occurrence of slamming to an individual account shall constitute a separate
violation of this Article, subject to individual enforcement actions and penalties as
prescribed herein.”

(2)  Rule 1911(C): DELETE HEADING “C” AND INSERT “D”

(3)  Rule 2009: INSERT NEW SECTION AFTER SECTION “B”:
“C.  Each occurrence of slamming to an individual account shall constitute a separate
violation of this Article, subject to individual enforcement actions and penalties as
prescribed herein.”

(4)  Rule 2009(C): DELETE HEADING “C” AND INSERT “D”

STAFF SHALL MAKE ALL CONFORMING CHANGES
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Rule 1910: DELETE Section C

Rule 1910: INSERT NEW SECTION AFTER SECTION “B”:

“C.  Ifthe parties do not resolve the matter, the Staff will conduct a review of the
informal complaint and related materials to determine if an Unauthorized Change has
occurred, which review shall be completed within 30 days of the Staff’s receipt of the
informal complaint.”

Rule 1910: DELETE Section D

Rule 1910: INSERT NEW SECTION AFTER NEW SECTION “C”:

“D.  Upon conclusion of its review, Staff shall render a written summary of its findings
and recommendation to all parties. Staff’s written summary is not binding on any party.
Any party shall have the right to file a formal complaint with the Commission pursuant to
AR.S. §40-246.

Rule 2008: DELETE Section C

Rule 2008: INSERT NEW SECTION AFTER SECTION “B”:

“C.  Ifthe parties do not resolve the matter, the Staff will conduct a review of the
informal complaint and related materials to determine if an Unauthorized Change has
occurred, which review shall be completed within 30 days of the Staff’s receipt of the
informal complaint.”

Rule 2008: DELETE Section D

Rule 2008: INSERT NEW SECTION AFTER NEW SECTION “C™:

“D.  Upon conclusion of its review, Staff shall render a written summary of its findings
and recommendation to all parties. Staff’s written summary is not binding on any party.
Any party shall have the right to file a formal complaint with the Commission pursuant to
AR.S. §40-246. ‘

STAFF SHALL MAKE ALL CONFORMING CHANGES
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OPTION 1

Rule 1909(F): DELETE “12 months.” and ADD “the duration of the Customer Account Freeze
or at least 12 months following the cancellation of the Customer Account Freeze or
discontinuance of service provided to that account.” ;

Or
OPTION 2

Rule 1909(A): After “lift the freeze”, DELETE “to the local exchange company that
implemented the freeze.” and REPLACE WITH “to the Telecommunication Company that
implemented the freeze or 24 months has elapsed. During the two billing cycles immediately
preceding the expiration of 24 months, the Telecommunications Company shall provide notice to
the customer indicating that the Customer Account Freeze will expire on <insert date> and allow
the customer the option to renew the Customer Account Freeze at that time for an additional 24
months. Declining renewal at that time shall not prejudice the customer in a future request to
institute a Customer Account Freeze under this Article.”

STAFF SHALL MAKE ALL CONFORMING CHANGES



