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Re:  MGEN Services Corp.
Docket No. T-04119A-07-0574

Dear Sir/Madam:

Enclosed please find for filing an original and thirteen (13) copies of MGEN
Services Corp.’s responses to the Commission’s request for information in MGEN
Services Corp.’s Application and Petition for Certificate of Public Convenience and
Necessity to Provide Competitive Intrastate Telecommunications.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

Legal Assistant to Lance J.M. Steinhart
Attomey for MGEN Services Corp.

cc: Ingrid Galyan

John Bostwick, Utilities Division/Via e-mail to:
jbostwick@cc.state.az.us@cc.state.az.us
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-1.

ANSWER:

Please provide a copy of the legal notice of the Application to cancel
telecommunications services in all counties affected by the Application.
Counties affected are those counties where the Applicant is certificated to
provide telecommunications services. Refer to Arizona Administrative
Code (“A.A.C.”) rule R14-2-1107.

The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-2.

ANSWER:

Did the Applicant ever provide service in Arizona? If so, please indicate
the date the last residential customer was served in Arizona. Also, please
indicate the date the last business customer was served in Arizona. Note:
The Applicant reported in its 2003 Utilities Division Confidential
Annual Report currently that it received revenue and provided
service to a number of business access lines. Annual revenue was
received and no customers were reported in its 2004 Utilities Division
Confidential Annual Report.)

No.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN?”)
Docket No. 04119A-070574
April 4, 2008

JFB1-3.

ANSWER:

Please indicate if the customers were notified of the Applicant’s
discontinuance of telecommunications services. Please provide a copy of
the customer notification sent and indicate the date it was sent. Ifno
notice was sent, please explain why.

As indicated in the response to JFB1-2, the Applicant never had
customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200

2




ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. “MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-4. Was a list of all alternate carriers providing the same or similar service
within the affected geographic area provided to the customers whose
service was being discontinued or abandoned? If a list was not provided,
please explain why.

ANSWER: The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-5. Did MGEN ever procure a performance bond? (Note: MGEN was not
required to have a performance bond per Decision No. 66449.)

ANSWER: The Applicant did not obtain a performance bond.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-6.

ANSWER:

Please indicate the type of customers (i.e. residential and/or business) and

number of customers the Applicant provided resold long distance
telecommunications services to in Arizona in 2004.

The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-7. Please indicate if there are any affiliates of the Applicant currently
offering telecommunications services in Arizona. If yes, are the
telecommunications services provided by the Applicant similar to those
offered by the Applicant’s affiliates?

ANSWER: The Applicant has no affiliates.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-8. Please indicate if customers have been transferred to other
telecommunications carriers. Indicate the telecommunications carriers the
customers were transferred to and the number of customers in Arizona
transferred to each carrier.

ANSWER: The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFE’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-9. Please indicate the state(s) the Applicant currently operates in to provide
resold long distance telecommunications services to customers in Arizona.

ANSWER: The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (‘M GEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-10.

ANSWER:

The Applicant does have a tariff currently on file at the Commission.
(Note: Please be advised the tariff will be removed when the CC&N is
cancelled by the Commission.)

Upon the Commission’s cancellation of the Applicant’s CC&N, the tariff
will be removed.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“‘MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-11. Does the Applicant have any employees in Arizona? If so, please list the
number of employees by type of category (i.e. management, technical, and
customer service,)

ANSWER: The Applicant does not have any employees in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-12. Did the Applicant have any facilities in Arizona? If so, please list the
number of facilities, a description of each facility, and the location of each
facility.

ANSWER: The Applicant did not have facilities in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFE’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-13. Did the Applicant have any service contracts with customers? If so,
please describe how the service contracts were honored or terminated with
the customers.

ANSWER: The Applicant never had customers in Arizona.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
MGEN SERVICES CORP. (“MGEN”)
Docket No. 04119A-070574
April 4, 2008

JFB1-14. MGEN has a “Compliance Due” item pending before the Commission in
Docket No. T-04119A-02-02530. Please contact the Compliance and
Enforcement Section of the Utilities Division of the Arizona Corporation
Commission to determine the items and/or issues that need to be addressed
or completed to close the Docket No. T-04119A-02-0530. Closure of this
item will help to ensure Commission approval of your request.

ANSWER: We will contact the Compliance and Enforcement Section of the Ultilities
Division of the Arizona Corporation Commission to determine the items

and/or issues that need to be addressed or completed to close the Docket
No. T-04119A-02-0530.

All Contacts Providing Information/Response for the above question:

Ingrid Galyan, Assistant Secretary

2510 Redhill Avenue, Santa Ana, California 92705
E-Mail: ingrid.galyan@fnf.com

Telephone Number: (949) 622-5902

And

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

E-mail: Isteinhart@telecomcounsel.com
Telephone Number: 770-232-9200
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