2600 Maitland Center Pkwy.
Suite 300

Maitland, FL 32751

PO, Drawer 200

Winter Park, FL
32780-0200

Tel:  407-740-8575

Fax:  407-740-0613

www.tminc.com

ORIGINAL

March 25, 2008
Via Overnight Delivery

Docket Control Center

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

RE:  Data Response for Access Point, Inc. %Qt@“‘ N(j) .
T-03 44, A0 P -0D 5SS
Dear Sir/Madame:

Enclosed for filing are the original and thirteen (13) copies of the above response to the data
request of February 14, 2008, by Pamela J. Genung, submitted on behalf of Access Point, Inc.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions yoymay have regarding this filing may be directed to me attention at 407-740-
Al Yo torte@tming.com you for your assistance.

Sincerely,

Thomas M. Forte
Consultant to Access Point, Inc.

TMF/rg

cc: Jason Brown - Access Point
file: Access Point - AZ Local
tms: AZ1.0800a
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1.1

1.2

1.3

14

1.5

1.6

RESPONSE OF
ACCESS POINT, INC. TO
STAFF ANALYST PAMELA J. GENUNG DATED
FEBRUARY 14, 2008

As indicated in item A-1 of your Application, Access Point is requesting authority to provide
resold long distance, resold local exchange, and facilities-based local exchange
telecommunications services. Staff is of the understanding that a CC&N to provide resold long
distance telecommunications service was previously granted to Access Point on June 9, 2000 on
Decision No. 62624. Please confirm which types of services Access Point is requesting authority
to provide through this Application.

Response: Access Point, Inc. is requesting to add resold local exchange, and facilities-based
local exchange telecommunications services in addition to their resold long
distance services already granted by the Commission.

Please indicate the number of Arizona customers currently being served by Access Point.
Response: Access Point currently has 18 customers in the state of Arizona.

Please verify whether the Annual Reports for Access Point that are currently on file with the
Commission are up to date.

Response: Access Point is current with their Annual Reports on file with the Commission.

Please verify that Access Point is in compliance with Commission Decisions and all rules and
regulations.

Response: Access Point is in compliance with Commission Decisions and all rules and
regulations.

Please identify and explain whether Access Point has any outstanding or unresolved consumer
complaints with this Commission.

Response: Access Point does not have any outstanding or unresolved consumer complaints
with the Commission.

Please discuss the complaint history of Access Point at the FCC and in any state that Access Point
is currently providing service.

Response: Access Point does not have any complaint history with the FCC or any state that
the Applicant currently provides service.



1.7

1.8

1.9

1.10

Please provide copies of Access Point's 2007 financial statements.
Response: Attachment I contains the 2007 financial statements for Access Point.

In regards to item A-9 of your Application, Staff is unable to locate the proposed current and
maximum rates in the proposed tariff included in Attachment B for those services that Access
Point is requesting authority to provide in the State of Arizona. Please indicate by referencing the
tariff page number(s) where these rates can be found and/or submit updated proposed tariff pages
containing those rates.

Response: Attachment II contains the proposed tariff pages that contain the current and
maximum rates proposed by Access Point, Inc.

In regards to item B-4 of your Application, please provide answers to the five specific statements
contained in that item.

Response: Attachment III contains the responses to item B-4 of the Application.

Please explain how Access Point calculated the current and maximum rates that will be contained
in its tariffs for each of the services it is requesting authority to provide.

Response: The current rates contained in this tariff are matched to the Qwest tariff on record
with the Arizona Commission. The maximum rates are calculated by doubling
the current rates, similar to those rates in the Qwest tarifT.

Please identify all other states/jurisdictions in which your company or an affiliate provides
facilities-based local exchange, resold local exchange, and resold long distance
telecommunications services. Please specify, in a matrix format, the tariff rates and charges that
your company and/or affiliate charges for those services in the other jurisdictions. If there is a
difference between the tariff rates and charges that your company will charge in Arizona and the
tariff rates and charges that your company and/or affiliate charges in other jurisdictions; please
identify and indicate the amount of the difference and explain why you are charging different
tariff rates and charges in Arizona. The material you provide should enable Staff to determine
whether these tariff rates and charges are identical or comparable to the tariff rates and charges
charged in other jurisdictions. Please provide all source documentation.

Response: The Company’s approved tariffed rates for local services will be comparable to
those that the company proposes to offer in other jurisdictions. However, actual
pricing that matches each product and service rate is not possible. The
Company’s rates in other jurisdictions reflect state-specific competitive market
conditions as well as any rate caps that may be imposed by the state regulatory
commission; therefore, the rates for certain services in other jurisdictions may be
higher or lower than those proposed in Arizona.



1.12

Please indicate why you believe that your range of rates is just and reasonable using a competitive
market analysis. Your analysis should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar services. Include any other
information that you believe demonstrates that your actual rates are just and reasonable. For a list
of telecommunications carriers certified in Arizona, go to www.cc.state.az.us/utility/utility. For a
list of Commission-approved telecommunications rates and tariffs, go to
www.cc.state.az.us/utility/tariffs.

Response: Attachment IV contains the tariff pages and matrix requested for comparison of
rates between multiple companies.



ACCESS POINT, INC.
ATTACHMENT I

2007 FINANCIAL STATEMENTS



Access Point, Inc. 03/24/08
Balance Sheet
As of December 31, 2007

2007

December
ASSETS
Current Assets
Cash 269,694
Accounts Receivable 2,305,909
Allowance for Bad Debt (163,186)
Accounts Receivable-CABS, net 375,097
Inventory 138,817
UnBilled Revenue 184,410
Prepaid Expenses 84,620
Total Current Assets 3,195,361
Property and Equipment
Property and Equipment 2,240,476
Accumulated Depreciation (1,697,288)
Total Property and Equip. 543,188
Other Assets
Security Deposits 449,801
VZ Contract Agreement 107,502
Total Other Assets 557,303
TOTAL ASSETS 4,295,852
LIABILITIES AND CAPITAL
Current Liabilities
Accounts Payable 1,777,082
Accrued Cost of Calls 160,759
Sales Tax Payable 399,054
Unearned Revenue 798,925
Notes Payable - Accord 2,219,217
Leased Equipment Obligation 26,684
Other Current Liabilities 158,984
Total Current Liabilities 5,540,705
Long-Term Liabilities
Leased Equipment Obligation 8,129
Deferred Rent Obligation 9,795
Total Long-Term Liabilities 17,924



TOTAL LIABILITIES

Capital

Common Stock (.01Par)

Preferred Stock (.01Par)
Contribution In Excess

Retained Earnings

Accrued Dividends - Preferred Stock
Net Profit/(Loss)

TOTAL CAPITAL

TOTAL LIABILITIES & CAPITAL

5,558,629

1,092
6,415,008
13,692,105
(19,164,494)
(1,832,801)
(373,687)

(1,262,777)

4,295,852




ACCESS POINT, INC.
ATTACHMENT II

PROPOSED TARIFF PAGES CONTAINING RATES



Access Point, Inc. Arizona Tariff No. 3
Preface
Original Page 1

TABLE OF CONTENTS
THEIE PAZE ...cviviiiiiiiiieeeee ettt et st a st et ettt st ae et ne et b e ae st st st e e et na s Title
Preface
TAbIE Of CONIENLS ...ttt et e s e st esesnsse e se et s sssnseseeone 1
ChECK SREEL ...ttt s s n e ebe et scr e s s e s s se e eneeeseoes 2
EXplanation of SYMDOIS ....c..coooviiiieieee et 4
ApPPlcation Of Tarifl .........ccoovieeee et es 5
TarfT FOIMAL ..ottt sttt reseer s et e s e seaee st e sreseeneseens 6
DEfINILIONS .....oieeiriiiiercree ettt st e e e e s st e besbeses s eesteneenteneensentensonnonmsnnones Section 1
Rules and RegUIATIONS ..........ccoiveiriieierirreeice ettt s et nns Section 2
SEIVICE ATCES.....c.vimiiiiriiiticsie ettt st ettt e e et e e st et e be s eseeseebesseressensonssessesnons Section 3
SEIVICE OFFEIINES....cuicieriiriiiiircirrcte ettt ettt s a e e st e st e s e e sreebeneeresnensenesesaeasans Section 4
MiSCEIIANEOUS SEIVICES ......vevveeiiriieriesiinieeeeitrrnee e sesterte e eressesae s e erae e e s estesesssesssssesseenesnsonsosensens Section 5
CUITENT RALES ..ottt et e e b s te bt e s en b estesbesseebsssesrsonessasasonsarereens Section 6
Issued: January 29, 2008 Effective:
Issued by: Jason Brown, Regulatory Affairs

Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800



Access Point, Inc.

Arizona Tariff No. 3
Preface
Original Page 3

Section
4

B N N

Page
1

W oW

CHECK SHEET, (CONT'D.)
Revision Section Page Revision
Original *
Original *
Original *
Original *
Original *
Original *
Original *

* - indicates those pages included with this filing.

Issued: January 29, 2008

Issued by:

Effective:

Jason Brown, Regulatory Affairs

Access Point, Inc.

1100 Crescent Green, Suite 109

Cary, North Carolina 27518 AZ10800



Access Point, Inc. Arizona Tariff No. 3
Section 4
Original Page 4

SECTION 4 - SERVICE OFFERINGS, (CONT'D.)
4.2 Basic Local Exchange Service, (Cont'd.)
4.2.2 Flat Rate Local Exchange Service

Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time.
Flat Rate Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephone, facsimile machines or other station equipment. Local exchange
service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided.

Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non-
recurring charges for installation or rearrangement of service are billed on the next month's

bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month.

Maximum Maximum
Business Residential
Monthly Rate
Initial Line $60.80 $26.36
Additional Line $60.80 $20.00
Issued: January 29, 2008 Effective:
Issued by: Jason Brown, Regulatory Affairs

Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800




Access Point, Inc. Arizona Tariff No. 3
Section 4
Original Page 5

SECTION 4 - SERVICE OFFERINGS, (CONT'D.)
4.3 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network. PBX Trunks are available to Business Customers as Inward,
Outward or Two-Way combination trunks where services and facilities permit.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit.

4.3.1 Per Line Charges

Maximum Maximum

Non Recurring Monthly
2-Way $130.00 $78.00
2-Way, 4 wire with E+M signaling, DID, and Hunting $150.00 $148.00
1-Way outgoing only $130.00 $78.00
1-Way ingoing only $130.00 $78.00
1-Way ingoing with hunting for DID $150.00 $148.00
TTT-LD Terminal $300.00 $40.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800




Access Point, Inc. Arizona Tariff No. 3
Section 5
Original Page 1

SECTION 5 - MISCELLANEOUS RATES
5.1 Service Order

Non-recurring charges apply to processing Service Orders for new service and for changes in
service.

5.1.1 Service Order Charges

Primary Service Connection Charge - applies to requests for initial connection or
establishment of telephone service to the Company.

Technician Dispatch Charge - A separate Technician Dispatch Charge applies, in addition to
all other charges for the visit, when a visit to the Customer’s premises is necessary to isolate
a problem reported to the Company but identified by the Company’s technician as
attributable to Customer-provided equipment or inside wire. The Company will not impose
this charge to the first such visit to a Customer location,

Business Residential

Initial Installation $85.00 $55.00
Customer Requested Service Change $55.00 $20.00
PBX Change Charge $65.00

Premise Visit Charge - per visit $50.00 $50.00
Premise Work Charge - initial 30 minutes $120.00 $120.00
Premise Work Charge - additional 15 minutes $60.00 $60.00
Restoral of Service - $32.00 $32.00
Trouble Isolation Charge $190.00 $170.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800



Access Point, Inc. Arizona Tariff No. 3
Section 6
Original Page 1

SECTION 6 — CURRENT RATES

6.1 Flat Rate Local Exchange Service

Business Residential
Monthly Rate
Initial Line $30.40 $13.18
Additional Line $30.40 $10.00
6.2 PBX Trunk Charges
Non Recurring Monthly
2-Way $65.00 $39.00
2-Way, 4 wire with E+M signaling, DID, and Hunting $75.00 $74.00
1-Way outgoing only $65.00 $39.00
1-Way ingoing only $65.00 $39.00
1-Way ingoing with hunting for DID $75.00 $44.00
TTT-LD Terminal $150.00 $20.00
6.3 Service Order Charges
Business Residential
Initial Installation $42.50 $27.50
Customer Requested Service Change $27.50 $10.00
PBX Change Charge $32.50
Premise Visit Charge — per visit $25.00 $25.00
Premise Work Charge - initial 30 minutes $60.00 $60.00
Premise Work Charge - additional 15 minutes $30.00 $30.00
Restoral of Service - $16.00 $16.00
Trouble Isolation Charge $95.00 $85.00
Issued: January 29, 2008 Effective:
Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800




ACCESS POINT, INC.
ATTACHMENT III

RESPONSES TO B-4 OF APPLICATION
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ACCESS POINT, INC.
ATTACHMENT IV

TARIFF PAGES AND MATRIX OF COMPARABLE RATES FROM
ADDITIONAL COMPANIES
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 14
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
D. Charges (Cont'd)

3. Holidays subject to Schedule III Residence and Business Charges are:

HOLIDAYS DAY OBSERVED

New Year's Day January 1

Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Thanksgiving Day Fourth Thursday in November
Christmas Day December 25

4. Trouble Isolation Charge[1]

Applies to residence and business customers, not subscribing to a Company
Premises Wire Maintenance Plan, for each repair visit made to a premises to test
the central office line, up to the demarcation point, when the line tests clear and
the trouble is not found in the Company facilities.

NONRECURRING CHARGE
UsSoC MAXIMUM CURRENT
« Residence LTESX $170.00 $85.00
+ Business LTESX 190.00 95.00

[1] SeeC.11., preceding, for charge applications.
[2] USOC LTESX includes Premises Visit Charge.

AZ2006-011



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 17
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES
B. Terms and Conditions (Cont'd)

6. The initial Network Premises Charge, as well as additional Network Premises
Work Charges, will apply if applicable, for the first and subsequent move of
network equipment, drop wire, entrance facilities, etc., on the customer's
premises, made at the customer's request, as a result of the customer's
remodeling/redecorating or any other customer activity requiring the first and
subsequent visit for moves.

C. Charges

1. Network Premises Work Charges - each 15 minutes or fraction thereof of billable
premises work.

NONCOMPLEX
USOC MAXIMUM CURRENT

e Schedulel

Applicable to work
Performed during
regularly scheduled
business hours.

- Initial Premises Work
Charge

First 15-minute

Increments or fraction

thereof, of billable

premises work HRH11 $63.00 $31.50

- Additional Premises
Work Charge

Each additional 15-
minute increment, or

fraction thereof, of
billable premises work HRHA1 27.00 13.50

AZ2006-011




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 18
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES
C.1. (Cont'd)

COMPLEX
USOC MAXIMUM CURRENT

¢ Schedulel

Applicable to work
Performed during
regularly scheduled
business hours.

- Initial Premises Work
Charge

First 15-minute

Increments or fraction

thereof, of billable

premises work HRHI11 $112.00 $56.00

- Additional Premises
Work Charge

Each additional 15-

minute increment, or

fraction thereof, of

billable premises work HRHAI1 27.00 13.50

AZ2006-011



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 19
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES
C.1. (Cont'd)

NONCOMPLEX
USOC MAXIMUM CURRENT
¢ Schedule II

Applicable to work
Performed at hours
other than Schedule I,
excluding Sundays and
holidays.

- Initial Premises Work
Charge

First 15-minute increments
or fraction thereof, of
billable premises work HRHI12 $63.00 $31.50

- Additional Premises
Work Charge

Each additional 15-
minute increment, or

fraction thereof, of
billable premises work HRHA2 30.00 15.00

AZ2006-011



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 20
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES
C.1. (Cont'd)

COMPLEX
USOC MAXIMUM CURRENT
+ Schedule IT

Applicable to work
Performed at hours
other than Schedule I,
excluding Sundays and
holidays.

- Initial Premises Work
Charge

First 15-minute increments

or fraction thereof, of
billable premises work HRHI12 $112.00 $56.00

- Additional Premises
Work Charge

Each additional 15-
minute increment, or

fraction thereof,
of billable premises work HRHA2 30.00 15.00

AZ2006-011



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND Arizona Page 21
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES
C.1. (Cont'd)

NONCOMPLEX
USOC MAXIMUM CURRENT
* Schedule IIT

Applicable to work
performed on
Sundays and Holidays

- Initial Premises Work
Charge

First 15-minute increments
or fraction thereof,
of billable premiises work HRH13 $63.00 $31.50

- Additional Premises Work
Charge ‘

Each additional 15-
minute increment, or

fraction thereof,
of billable premises work HRHA3 40.00 20.00

AZ2006-011



Qwest Corporation

COMPETITIVE ' Price Cap Tariff No. 2 SECTION 13
EXCHANGE AND ‘ Arizona Page 22
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES

C.1. (Cont'd)
COMPLEX
USoOC MAXIMUM CURRENT
* Schedule III
Applicable to work
performed on
Sundays and Holidays
- Initial Premises Work
Charge
First 15-minute increments
or fraction thereof,
of billable premises work HRH13 $112.00 $56.00
- Additional Premises Work
Charge
Each additional 15-
minute increment, or
fraction thereof,
of billable premises work HRHA3 40.00 20.00
2. Holidays subject to Schedule III Charges are:
HOLIDAYS DAY OBSERVED
New Year's Day January 1
Memorial Day Last Monday in May
Independence Day July 4
Labor Day First Monday in September
Thanksgiving Day Fourth Thursday in November
Christmas Day December 25

AZ2006-011



QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5

SERVICES PRICE CAP TARIFF Page 21
ARIZONA Release 4
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE (CONT'D)

5.24 FLAT RATE SERVICE
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A., apply to service
outside the exchange base rate area.

A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

+ To install each access line;

» For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING MONTHLY

USOC CHARGE RATE
o Individual line, each[1] 1FR $27.50 $13.18
(D)
®)
[1] See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for ™N)

Residence Flat Rate Service additional lines, in 5.2.4 of that tariff. N)




QWEST CORPORATION EXCHANGE AND NETWORK SECTION §

SERVICES PRICE CAP TARIFF Page 26
ARIZONA Release 4[2]
Issued: 3-31-03 Effective: 4-1-03

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.2.5 LOCAL SERVICE OPTIONS
A.2. (Cont'd)
g. Rates and Charges

(1) The rate for a Service Station line does not include a telephone or equivalent.

(2) The nonrecurring charge associated with the provision of flat rate service
access line applies:

» To install each access line.

« For connecting an access line when changing a grade of service to or from

PBX Service.
NONRECURRING MONTHLY
USOC CHARGE RATE

Each Service Station Line
Connected([1]
« Residence

- One-party 1SS [1] [1]
+ Business

- One-party SB1 $42.50 (R) $30.40 (R)

[1] Regular rates and charges applicable at point of connection for the grade of service
the facility is equipped to provide. See 5.2.4 for rates and charges.

[2] This page previously canceled Page 27.




QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5

SERVICES PRICE CAP TARIFF Page 22
ARIZONA Release 5
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
5.2.4 FLAT RATE SERVICE
A. Rates and Charges (Cont'd)

3. Business Flat Rate Service

NONRECURRING MONTHLY

USoC CHARGE RATE
+ Individual line, each[1] 1FB $42.50 (R) $30.40 (R)
(D)
D)
4. Nonrecurring Change Charge
See 5.2.A.4.b. for applicable nonrecurring change charges.
[1] See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for ™N)

Business Flat Rate Service additional lines, in 5.2.4 of that tariff. N)



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 2
NETWORK SERVICES Release 1
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE (CONT'D)

524 FLAT RATE SERVICE[1]
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and
Network Services Price Cap Tariff, apply to service outside the exchange base
rate area.

A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

+ To install each access line;

» For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
« Additional individual
line, each AFH $55.00 $27.50
3. Business Flat Rate Service
» Additional individual line,
each AFK 85.00 42.50

MAXIMUM CURRENT
MONTHLY MONTHLY

UsSocC RATE RATE
2. Residence Flat Rate Service
» Additional individual
line, each AFH $30.00 $10.00
3. Business Flat Rate Service
» Additional individual line,
each AFK 91.20 30.40

[1] A Basket 2 Service. See Preface Page 1, preceding.



QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5

SERVICES PRICE CAP TARIFF Page 21
ARIZONA Release 4
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
S. EXCHANGE SERVICES
5.2 LocCAL EXCHANGE SERVICE (CONT'D)
524 FLAT RATE SERVICE
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A., apply to service
outside the exchange base rate area.
A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

» To install each access line;

* For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING MONTHLY
USOC CHARGE RATE

* Individual line, each[1] 1FR $27.50 $13.18

[11 See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for
Residence Flat Rate Service additional lines, in 5.2.4 of that tariff,

(D)
D)

N)
™)



QWEST CORPORATION EXCHANGE AND NETWORK SECTION 5

SERVICES PRICE CAP TARIFF Page 22
ARIZONA Release 5
Issued: 4-24-06 Effective: 5-1-06

Per Decision No. 68604
5. EXCHANGE SERVICES
52 LOCAL EXCHANGE SERVICE
524 FLAT RATE SERVICE
A. Rates and Charges (Cont'd)

3. Business Flat Rate Service

NONRECURRING MONTHLY

USocC CHARGE RATE
* Individual line, each[1] 1FB $42.50 (R) $30.40 (R)
(D)
D)
4. Nonrecurring Change Charge
See 5.2.A.4.b. for applicable nonrecurring change charges.
[1] See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for N)

Business Flat Rate Service additional lines, in 5.2.4 of that tariff. N)




Qwest Corporation
COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 23
NETWORK SERVICES Release 2

Issued: 3-1-07 | Effective: 4-1-07

5. EXCHANGE SERVICES
53 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (CONT’D)
533 FLAT RATE TRUNKS|[1]

A. Two-way, four-wire trunk with E&M signaling, DID Service and hunting is not
available to Joint User Service customers.

B. The Business Trunk rates do not apply when a customer subscribes to a Rate
Stabilized Plan as specified in E., following. This Rate Stabilized Plan will not
include Flat Rate Resale Access trunks as found in 5.10, following or two-way,
four-wire trunks with E&M signaling, DID Service and hunting.

The following nonrecurring charge applies per trunk to install and to connect a
trunk when changing a grade of service to PBX Service.

NONRECURRING CHARGE

USOC MAXIMUM CURRENT

Business
* 2-Way TFB $112.00 $ 65.00 (1)
* 2-Way, 4-wire with E&M

signaling, DID and hunting[2] THHCX 132.00 75.00
+ 1-Way out TFU 112.00 65.00
« 1-Way in TFN 112.00 65.00
* 1-Way in, with hunting for DID[2] TDD 132.00 75.00
o TTT-LD terminal TTT 254.00 150.00 (D)

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
* 2-Way TFB $115.53 $39.00 (1)
+ 2-Way, 4-wire with E&M
signaling, DID and hunting[2] THHCX 220.53 74.00
* 1-Way out TFU 115.53 39.00
* 1-Way in TFN 115.53 39.00
* 1-Way in, with hunting for DID[2] TDD 127.53 44.00
* TTT-LD terminal TTT 51.48 20.00 (I)

[11] A Basket 2 Service. See Preface Page 1, preceding.

[2] Requires a DID trunk circuit termination. See 5.3.4, following, for terms,
conditions, rates and charges.




ERNEST COMMINICATIONS, INC. ORIGINAL ARIZONA TARIFF NO. 1

Original Page 22

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE

32 Local Exchange Service (Cont'd)

323 The Total Works Package

The Customer may subscribe to the Total Works Package and receive the following features for a
discounted price as specified in Section 4.1.3, following: Automatic Busy Redial, Automatic Call
Retum, Call Block, Call Forwarding, Call Forwarding-Remote Access, Call Forwarding-Selective,
Call Waiting, Caller [D with Name and Number, Priority Call, Speed Calling 8, and Three-Way

Calling.
Maximum
Rate per Month
Rate per access line $50.00

3.2.4 Nonrecurring Charge

A nonrecurring charge as specified in Section 4.14 will apply per line per Customer request to

establish or change one or more features.
Maximum

Charge

Charge for addition or change, per line per order $20.00

33 Operator  Assisted  Service

331 General

Customers may obtain the assistance of a local operator, either live or automated, to complete local
exchange telephone calls. Various billing arrangements are available with the Company’s
Operator Assisted Service including Calling Card, Operator Station (Collect, Billed to Third Party,
other Operator Assisted) and Person-to-Person. Collect calls to coin telephones and transfers of
charges to third telephones, which are coin telephones, will not be accepted. A service charge
applies to calls placed with the assistance of an operator, as specified in Section 4.2, following.

Maximum Rate

3.3.2 Rates Per_Call
A. Calling Card
1. Automated $2.00
2. Non-Automated $2.50

@PPROVED FOR FILING,

DECISION #: QZ & ,

Issued: _April 28.2000 Effective: I / -/ U"OO
Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1

B. Operator Station
C.  Person-to-Person $£510




ERNEST COMMUNICATIONS, INC. O R , G ' NAL ARIZONA TARIFF NO. 1}

Original Page 25

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE

3.7 Directory Listings
371 General

The Company will arrange for the listing of the Customer’s main billing number in the
directory(ies) published by the dominant Local Exchange Carrier in the area at no additional
charge. At the Customer’s option the Company will arrange for additional listings at an additional
charge, as specified in Section 4.6. In addition, any and all appropriate Service Charges as
prescribed in Section 4.10 will apply.

Maximum
3.7.2 Rates Monthly Rate
A. First Listing $1.50
B . Each Additional Listing $5.00

3.8 Private Branch Exchange (PBX) Service
381  General

A type of service providing an arrangement of switching equipment and stations for
intercommunicating among the stations and for connections through the Company-provided local
and long distance message telephone network to other Customers. Charges for PBX Service may
be found in Section 4.7, following.

Maximum
3.8.2 Rates Monthly Rate
A. PBX Access Line, Each $75.00
B. Per Line Hunting $10.00

APPROVED FOR FILING

DECISION #_(73/42

MERPSIE I e N

Issued: _April 28, 2000 Effective: ___| [~ {{r-00
Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 30071




ERNEST COMMUNICATIONS, INC. OR'GINAL ARIZONA TARIFF NO. |

Original Page 30

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE
3.12 Service  Charges
3.12.1 General
The following Service Charges are nonrecurring charges that apply to the ordering, installing,
moving, changing, rearranging or furnishing of telecommunication services or facilities. Rates for

the following service charges may be found in Section 4.10.

A. Access Line Connection Charge is a charge that applies to establishing an access line. The
charge includes service ordering, central office work, and exchange access line work.

B. Secondary Service Charge is a charge per Customer request for the receiving, recording, and
processing of Customer requests to change services or add new or additional services.

C. Line Change Charge is a charge that applies per line to miscellaneous Customer requested
changes on existing service for, but not limited to, number changes and suspend/estore.

D. Premises Work Charge is a nonrecurring charge based on the labor time and miscellaneous
material required to perform Customer requested work such as rearranging the drop wire,
protector and/or network interface.

Maximum
Charge
3.12.2 Rates Per Order
A. Access Line Connection Charge
1. Initial Line  $62.00
2. Each Additional Line $28.30
B. Secondary Service Charge $36.20
C. Line Change Charge
1. Initial Line $3 100
2. Each Additional Line $16.70
D. Premises Work Charge
1. Initial 15 Minutes $29.20
2. Each Additional 15 Minute Increment $17.00

[ RRNR

APPROVED FOR FILqG

DECISION #;_(03(4<

Issued: _April 28.2000 Effective: [(-(-00

Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 30071




ERNEST COMMUNICATIONS, INC.

4.1

Issued:

Local Exchange Service

hY{f'{,G’NA,_ ARIZONA TARIFF NO. 1

Original Page 3 1

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

Monthly
Rate
4.1.1 Business Local Access Line $15.00
APPROVED FOR FILING
DECISION #: (6 3(Y2
April 28.2000 Effective: ( (0P

Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1



ERNEST COMMUNICATIONS, INC. OR'G' N ARIZONA TARIFF NO. 1
Original Page 32

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

4.1 Local Exchange Service (Cont’d)

Monthly
4.12 Optional Features for Business Service Rate
A. Rate Per Access Line
1. Anonymous Call Rejection $3.85
2. Automatic Busy Redial $3.00
3. Automatic Call Retumn $2.55
4. Call Block $2.55
5. Call Forwarding $7.45
6. Cal Forwarding-Busy Line $2.55
7. Call Forwarding-No Answer $3.40
8. Call Forwarding-Busy/No Answer $4.70
9. Cal Forwarding-Remote Access $6.60
10. Call Forwarding-Selective $3.00
11. Call Waiting $6.35
12. Caller ID $6.35
13. Caller ID with Name & Number $6.75
14. Caller ID Block N/C
15. Priority Call $3.00
16. Speed Calling (8-Code) $2.55
17. Speed Calling (30-Code) $3.80
18. Three-Way Calling $3.40
19. Toll Restriction $3.00
B. Per Call Features Charge per Use
1. Automatic Busy Redial $0.75
2. Automatic Call Return $0.75
3. Three-Way Calling $0.75
C. Call Trace, per Activation $2.00 APPEAVED FOR FILING
s sEcisicy #: 02
I[ssued: _April 28.2000 Effective: ((’{6—00

Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1



ORIGINAL _

LOCAL EXCHANGE SERVICE

ONA TARIFF NO. 1

ERNEST COMMUNICATIONS, INC. i
Original Page 33

4.RATES AND CHARGES

Local Exchange Service (Cont’d) Monthl
onthly

413 The Total Works Package Rate

Rate per access line §25.00

Nonrecurring
4,14 Charge for Addition or Change of Features Charge.

Addition or change per line per order $11.00

Operator  Assisted  Service

42.1 Calling Card
A. Automated

B. Non-Automated
42.2 Operator Station

4.2.3  Person-to-Person

43 Busy Line Verification and Interruption Set-vice

43.1 Busy Line Verification, each request $1.50

432 Busy Line Interruption, each request §3.00 |
4.4 Directory  Assistance  Service

Each Call $0.40

45 Directory Assistance Call Completion Service
Each Completed Call §0.60

4.6 Directory  Listings

Monthiy

Rate

4.6.1 First Listing N/C
462 Fach Additional Listing $2.50 §

| ARPHOVED FOR FILING
| ECISION #:_e30(2

Issued:  April 28.2000 Effective: I ’(é -00

Joseph J. Ernest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Notcross, Georgia 3007 1




ERNEST COMMUNICATIONS, INC. ORIGINAL ARIZONA TARIFF NO. 1

Original Page 34

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

4.7 Private Branch Exchange (PBX) Service

Monthly

Rate

471 PBX Access Line, Each $32.75
472 Per Line Hunting $3.00

4.8 Direct Inward Dial (DID) Service
Nonrecuning Monthly

Charge Rate
48.1 DID Trunk Termination, per Trunk N/C $18.75
482 DID Service, per Trunk Group
A. First block of 100 DID numbers assigned $126.10 $135.10
|. Each additional block of 10 DID
numbers assigned over the first block of
100 numbers $12.60 $1.15
B. First block of 10 DID numbers assigned $92.45 $20.35
1. Each additional block of 10 DID
numbers assigned over the first block of $3.75 $12.75
10 numbers
4.9 Public Telephone Access Service
Monthly
Rate
49.1 Rate Per Line $31.50
492 Volume Discount
Number of Lines % _Discount
1 =100 15%
101+ ‘ 20%

L g

g AT VED FOR FILING

| DECISION #: &3({ 2

Issued: _April 28, 2000 Effective: L{-({-00
Joseph J. Ernest, Chief Executive Officer ,

6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1



JRIGINAL

ERNEST COMMUNICATIONS, INC. ARIZONA TARIFF NO. 1
Original Page 36

LOCAL EXCHANGE SERVICE

5. SPECIAL SERVICE ARRANGEMENTS

5.1 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a
Customer or prospective Customer to develop a competitive bid for a service not generally available under
this tariff. ICB rates will be offered to Customers in writing and on a non-discriminatory basis.

APPROVED FOR FILING
DECISION #:%

Issued: _April 28.2000 Effective: l( (- m
Joseph J. Emmest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1




4.10

Issued:

ERNEST COMMUNICATIONS, INC. U R I G I l“ A L

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

Service  Charges

4.10.1 Access Line Connection Charge
A. Initial Line
B. Each Additional Line
4102 Secondary Service Charge
4103 Line Change Charge
A. Initial Line
B. Each Additional Line
4,104 Premises Work Charge
A. Initial 15 Minutes

B. Each Additional 15 Minute Increment

ARIZONA TARIFF NO. 1
Original Page 35

Charge
Per_ Order

$31.00
$14.15
$18.10

$15.50
$8.35

$14.60
$8.50

APPSO FOR FILING

DECISION #: & 3((*

April 28.2000 Effective:

Joseph J. Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300
Norcross, Georgia 3007 1

[(~((-00




BullsEye Telecom, Inc. O R ‘ G‘ ‘\‘ AL

Arizona Tariff No. 1
Section 4
Original Page 2

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.)

4.1 Service Order and Change Charges, (Cont'd.)
4.1.2 Maximum Rates
New Installation Charge, per line:
Technician Dispatch Charge, per visit:
Service Order Change Charge, per order:

Move Charge, per request:

Telephone Number Change Charge, per request:

$90.00
$190.00
$60.00
$90.00

$60.00

I B
:i APPROVED FOR FILIN};—!

| DECISION #1015 |

iy e |

Issued: April 15, 2005 Effective: May 16, 2005

By: Scott Loney, Vice President — Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237

az10501




BullsEye Telecom, Inc. R‘G‘N AL Arizona Tariff No. 1
Section 4

Original Page 3

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT'D.)
4.2 Restoral Charge

A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service, as deemed in Section 1 of this Tariff.

Maximum Restoration, per line: $35.00

4.3 Premises Visit Charge

Premises Visit charges apply when the installation of network access facilities or trouble resolution
require a visit to the Customer's premises. This charge applies in addition to the Technician Dispatch
Charge.

Maximum Premises Visit Charge, per visit $50.00

Maximum Premises Work Charge:
Initial 30 minutes $120.00
Each Additional 15 minutes $60.00

rew e -

FOR FILING

APPROVED

i
%
g orcimion #: [1NS!

Issued: April 15, 2005 Effective: May 16, 2005

By: Scott Loney, Vice President — Marketing
25900 Greenficld Road, Suite 330 :
Oak Park, Michigan 48237 az10501




BullsEye Telecom, Inc. ORIG ! N AL Arizona Tariff No. 1
Section 5

Original Page 7

SECTION 5-LOCAL EXCHANGE SERVICE, (CONT'D.)
5.2 Local Exchange Term Services, (Cont'd.)
5.2.1 Standard Flat Rate Service
Standard Flat Rate Service provides a Customer with analog, voice-grade telephonic
communications channels that can be used to place or receive one call at a time. Lines are
provided for the connection of Customer-provided wiring, telephone, facsimile machines or
other station equipment. Local exchange service lines and trunks are provided on a single

party (individual) basis only. No multi-party lines are provided.

An optional per line Hunting feature is available for multi-line Customers which routes a call
to the next idle line in a prearranged group when the called line is busy.

A, Application of Rates
Customers receive unlimited calling within their local calling area. No measured or
message rate usage charges apply to calls placed to or received from areas within the
local calling area.

B. Maximum Rates

B} Set Up Fee

A one-time set up fee, applied per Account.

Term
1 year 3 year
NRC, per account $100.00 $50.00
2 Access Line Charge, per month, per line
Term
1 year 3 year
Initial Line: $65.00 $65.00
Additional line, each: $65.00 $65.00
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SECTION 11 - CURRENT PRICE LIST
11.1  Service Charges and Surcharges
11.1.1 Service Order and Change Charges
New Installation Charge, per line:
Techmician Dispatch Charge, per visit:
Service Order Change Charge, per order:
Move Charge, per request:

Telephone Number Change Charge, per request:
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SECTION 11 - CURRENT PRICE LIST
11.1  Service Charges and Surcharges, (Cont'd.)
11.1.2 Restoral Charge

Restoration, per line: $16.00

11.1.3 Premises Visit Charge

Premises Visit Charge, per visit $25.00
Premises Work Charge:
Initial 30 minutes $60.00
Each Additional 15 minutes $30.00

11.1.4 Carrier Presubscription
Per business or residence line, trunk, or port

Initial Line, or Trunk or Port $5.00
Additional Line, Trunk or Port $5.00
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SECTION 11 — CURRENT PRICE LIST, (CONT’D.)
11.1  Service Charges and Surcharges, (Cont'd.)
11.1.5 Public Telephone Surcharge
Rate Per Call: $0.60
11.1.6 Return Check Charge
Per Check Returned: $25.00
11.2  Local Exchange Services
11.2.1 Local Exchange Term Services
A. Standard Flat Rate Service
1 Set Up Fee
A one-time set up fee, applied per Account.
Term
1 year 3 year
NRC, per account $50.00 $0.00
2 Access Line Charge, per month, per line
Term
1 year 3 year
Initial Line: $30.40 $30.40
Additional line, each: $30.40 $30.40
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SECTION 11 - CURRENT PRICE LIST, (CONT’D.)
11.2 Local Exchange Services, (Cont'd.)

11.2.2 Hunting Line Service

Per Month
Basic Hunting, per access line: $6.40
Circular Hunting, per hunt group $3.00
Preferential Hunting, per access line $1.00

P ——
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SECTION 11 — CURRENT PRICE LIST, (CONT’D.)
11.3  Supplemental Services

11.3.1 Call Management Services

A. Features Offered on Monthly Basis

Feature Monthly Charge |
Abbreviated Access, one digit, each line $0.50
Abbreviated Access, two digit, each ling $0.50
Call Forwarding Busy Line (expanded) $3.00
Call Forwarding Busy Line (external) $3.00
Call Forwarding Busy Line (Overflow) $6.40
Call Forwarding Busy Line/Don't Answer (expanded $5.50
Call Forwarding Busy Line/Don't Answer (external) $5.50
Call Forwarding Busy Line/Don’t Answer (Overflow) $9.90
Call Forwarding Busy Line (programmable) $8.00
Call Forwarding Don't Answer $4.00
Call Forwarding Don't Answer (expanded) $4.00
Call Forwarding Don't Answer (Programmable) $4.50
Call Forwarding Variable $4.80
Call Rejection $4.50

i Call Transfer $6.00
Call Waiting $7.50
Caller ID — Name & Number $7.95
Caller Id — Number $7.50
Caller ID with Privacy $10.95
Continuous Redial $3.50
Dial Call Waiting $2.15
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SECTION 11 - CURRENT PRICE LIST, (CONT’D.)
11.3  Supplemental Services, (Cont'd.)
11.3.1 Call Management Services, (Cont'd.)
A. Features Offered on Monthly Basis, (Cont'd.)
Feature Monthly Charge |
Directed Call Pick Up $1.00
Directed Call Pick Up with Barge-In $1.00
Distinctive Alert $1.00
Do Not Disturb $3.95
Easy Access $0.98
Hot Line $2.00
Last Call Return $3.00
No Solicitition $6.95
Priority Call: - $3.50
Remote Access to Call forwarding $7.75
Scheduled Forwarding $8.75
Security Screen $2.95
Selective Call Forwarding $3.50
Selective Call Waiting $7.50
Speed Calling (8 code) $3.00
Speed Calling (30 code) $4.50
Talking Call Waiting $3.95
Three-Way Calling $4.00
Warm Line $2.50
Wireless Extension $4.95
Market Expansion Line, each line’ $15.20
Custom Ringing Service — one number $7.45
Custom Ringing Service — 2° number $5.25
Custom Ringing Service — 3" number $5.25

A nonrecurring charge of $30.00 per line applies.
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SECTION 11 - CURRENT PRICE LIST, (CONT’D.)
11.3  Supplemental Services, (Cont'd.)
11.3.1 Call Management Services, (Cont'd.)

B. Features Offered on a Usage Sensitive Basis

Feature Per Use
3-Way Calling $0.75
Continuous Redial $0.75
Last Call Return (*69) $0.95
I-Called, per activation $0.95
Caller Originating Trace $2.00

11.3.2 Directory Assistance¢ Services

A.  Local Directory Assistance

L graf

Per query
Loca] Dirgetory Assistance
Direct dialed: $1.15
. Via operator : $3.45
Payphone: $1.00
B. Call Completion
Per completed call $0.30
C. National Directory Assistance Service
Direct dialed $1.25
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SECTION 11 - CURRENT PRICE LIST‘:-(CONT’D.)
11.3  Supplemental Services, (Cont'd.)
11.3.3 Operator Services
A. Usage Charges

Usage charges for local and intraLATA operator assisted calls are those
usage charges that would normally apply to the calling party’s service.

B. Per Call Service Charges

Customer Dialed Calling Card $3.00
Operator Assisted Station-to-Station $3.80

Operator Assisted Person-to-Person $6.00
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SECTION 11 - CURRENT PRICE LIST, (CONT’D.)

11.3  Supplemental Services, (Cont'd.)
11.3.4 Busy Line Verification and Interrupt Service
Busy Verification Charge, each request:

Emergency Interrupt Charge, each request:
11.3.5 Directory Listing Services

Additional Listing, per listing:

Foreign Listing:

Non-published Service, per listing:

Non-directory Listed Service, per listing:
11.3.6 Toll Restriction Service

Nonrecurring Charge:

Monthly Recurring Charge:

11.3.7 Operator Screening
Nonrecurring Charge:

Monthly Recurring Charge:

$3.00

$6.00

Monthly
$3.00

$3.00
$1.80
$1.45

$27.50

$5.00

$27.50

$5.00
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