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Investigator: Deb Reagan Phone:

Priority: Respond Within Five Days

| Opinion No. 2008 67277 Date: 3/25/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Ronald Hunter
Account Name: Ronald Hunter Home: (000) 000-0000
Street: n/a Work:
C_Ity_ Phoenix CBR:
State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name:  For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
e E_()1345A-08-0172 *****

Customer called to state his opposition to the proposed rate request. Customer says he feels that every time
APS files a rate request the Commissioners approve it - maybe not all of it but some of it. Customer feels these
constant rate requests and approvals are hurting ratepayers like himself.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| advised caller that | would enter his comments into the permanent records and with the Docket in this matter.
Customer thanked me for listening to him.
*End of Comments*

Date Completed: 3/25/2008
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