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~ Investigator: Greg Freeman phone: RGN Fox QD

Priority: Respond Within Five Days

,'Accounyt Name: ~Joann Mathews Home:—
Sreett.  NENEEN Cwere

state: il U s

Opinion No. 2008 - 67484 ‘ Date: 4/1/2008
Complaint Description: 08A Rate Case ltems - Opposed
05Z Quality of Service - Other
- First: Last
Complaint By: Joann Mathews

cyy Ay ' CBR:

- Utility Company.  Gold Canyon Sewer Company

Division: = Sewer

Contact Neme: NN . M

Nature of Complalnt

, '04/01/2008 CORRESPONDENCE RECEIVED OPINION SENT TO DOCKET NUMBER SW 02519A-06 0015 =

| ‘On March 12 at 8 15 am | was driving past the sewage plant & the odor was ternble I stopped atthe light past

o explamed that the concerns raised in her letter will assist the Commission in the rnvestrgatron and review of the

Bashas & it was still very strong. The windows were up in the car. :

| do water aerobic in Mountain Broak between 8 & 9 and we have often smelled the stench 1 never complamed
before assuming someone else would, the basic "Let the other guy do it". The lyrng & audacrty of that company
& than to get rewarded is unbelievable if | didn’t know it was true.

JoAnn C. Mathews

*End of Complaint* Arizona Corporation Commission
KET
Utilities' Response: DOC ED
| APR - 8 2008

Investigator's Comments and DispositidipockeTeo ey
04/01/2008- DOCKET NUMBER SW-02519A-06}0015

| called customer and told her that her letter regarding the Gold Canyon Sewer Co. rate case will be pIacéd on
file with the Docket Control Center of the Arizona Corporation Commission to be made part of the record. The
Commrssron wrll consider her comments before a decision is rendered. ,

rate application. The Commission’s independent analysis of the utility and its rate request attempts to balance
the interest of the utllrty and its customers : S
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I also told her that the Commission Staff is very sensitive to the burden that high utility rates can place on the
consumer, and though constitutionally required to allow a fair return to the utility, does everything within its.
authority to protect the consumer. ‘ :

I told customer that the Staff appreciates her comments and the interest taken on the proposed rate increase;
she should have any questions relating to this issue, please call me toll free at (800) 222-7000.

Customer was very happy with this information.
*End of Comments*
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}‘ : Investigator: Guadalupe Ortiz m—i Fax: (—

Priority: Respond Within Five Days

’ Opinion No. 2008 - 67455 - e Date: 3/31/2008
‘ Complaint Description: 08A Rate Case ltems - Oppose
& N/A  Not Applicable ‘
First: - Last
; ComplaintBy:  Bob and Dorothy ~ Homann

Account Name: Bob and Dorothy Homann - S e . 'Home:~

Street: Work:
City: ‘ CBR:

AZ

" State: - Zip

; Utility Company. Gold Canyon SeWeFCOmpany, =
Division: Sewer : , :
- Contact Name:_ ’

Contact Phone-ﬁ :
Nature of Complaint: ; e
3/31/2008 - Email Received - OPINION OPPOSED:

RE: Docket No. SW-02519A-06-0015

From: ROBERT AND DOROTHY HOMAN_
Sent: Saturday, March 29, 2008 10:02PM. 7 TR R

- To: Utilities Div - Mailbox e

| Subject: Gold Canyon Sewer Hearing

| B Dear Corporation Commissioners,
I strongly urge you to significantly reduce the Gold Canyon Sewer Co. rate hike or at least to attenuate it by
spreading it over multiple years. We are paying one of the highest sewer rates in AZ if not in the nation. We
need fair treatment as consumers and should not be gouged for the improvement costs and multiple tiers of
profit making by this company. Thank you for listening to us in the past. Please do not forget about us now.

Sincerely,

Bob and Dorothy Homann

*End of Complaint*

- Utilities’ Response:
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aneMar's Comments and Disposition:

+3/31/2008 - Email to Customer:

March 31, 2008
RE: Gold Canyon Sewer Company ("GCSC")

Dear Mr. Homann,

Your email dated March 29, 2008 regarding the Gold Canyon Sewer Company ("GCSC") rate case sent to the
Arizona Corporation Commission (“Commission”) office will be placed on file with the Docket Control Center to
be made part of the record. The Commission will take your comments into consideration before a decision is
rendered in the GCSC rate case. , : ~

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers. Commission Staff is very sensitive to the
burden that high utility rates can place on the consumer, and though constitutionally required to allow a fair
return to the utility, does everything within its authority to protect the consumer. '

Commission staff appreciates your comments and the interest taken on the proposed rate increase. If you
should have any questions relating to this issue, please call me toll free at (800) 222-7000 or directly h

Thank you,

Guadalupe Ortiz

Public Utilities Consumer Analyst -
Arizona Corporation Commission
Utilities Division

CLOSED
*End of Comments*

: Date Completed: 3/31/2008
Opinion No. 2008 - 67455 i




