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ARIZONA CORPORATION COMMIS 

UTILITY COMPLAINT FORM 

Investiaator: Brad Morton 

Priority: Expedite 

47 

ComDlaint No. 2007 64756 
ComDlaint Description: 01 B Billing - Disputed 

NIA Not Applicable 
First: Last: MAR ]La 2008 

ComDlaint BY: David Ashton 
Account Name: Golf Club @Johnson Ranch/ Swing First Golf Home nE 
City: Queen Creek CBR: 

Street: n/a Work: 

is: Other 9. - - State: AZ Zip: 00000 

';i3v 

Contact Name: 

Nature of Complaint: 
Account r - 0  w 
Complaint through Steve Olea ;;ra 

1 at" ft' 13 

Customer has billing dispute with utility and water has been disconnected at his business. Called Gary Larson 
and left voicemail at 4pm today requesting that service be restored immediately and remain on until this 
informal complaint can be cleared. 

Customer is in France at this time, available through email or telephone. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

From: Dave Ashton - 
Date: Nov 21,2007 12:34 PM 
Subject: For Brian: 
To: Brian Tompsett 

Hi Brian: I'm sorry we're at an impasse. I don't want tha or for this situation to get worse. 1s there any way we 
can re-engage? As far as I can tell, the following is the case: 

My water bills tripled in 2006 and we have never resolved the issues associated with that. There are other 
obvious issues as well. Dialogue can help address them. 

All of my efforts to meet with the decision makers have been rebuffed either verbally or in writing. 
My proposal on how to resolve and pay down this debt, no matter the amount, has not received a response. 
That means No. 

Water to the course was turned off ten days ago with very little notice. 

It has now been turned aff a second time, this time without warning. Perhaps George never meant for it to be 

**** 



turned back o 

more important stuff to deal with? 

the outstanding issues. I don't want a conflict with the 

David Ashton 

**** 

*End of Complaint 

Utilities' Response: 

complaint in process. Water 
phone is not working well bu 



UTILITY COMPLAINT FOR 

Arizona Corporation Commission 

and left voicemail to 

************ 

U today (with Brian 
otherwise known as 

From: Dave Ashto 
Sent: Monday, De 



I 
***** 

I ALL FOLLOWING DOCUMENTATION IS 
.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
****** 

long as current charges are being paid. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

12/7/07 

Brian T confirmed account current and there will be no shut off. If further concerns down the road Brian will 
contact me. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

From: Dave Ashto 

To: Bradley Morton 
Cc: Craig Marks 
Subject: Update 

**** 

***** 

will be necessary to file a formal complaint a 

When we are finished with the complaint we will cont 
matter before formal submission to the Commission. 

Thanks very much and regards, 

****** 



ONA CORPORA N COMMISS 
UTILITY COMPLAINT FORM 

cted to deal with our acc 
en I have an issue. 

ther than his office in Queen Cre 



529.77. That is $0.83 
ffluent water rate. We 

billed (as they were in December) will be paid in full. 

I 

Thanks and regards, 
Dave 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
***** 

*** 
1/22/08 

Olea call George Johnson, email sent to Steve. 



UTILITY COMPLAINT FORM 

Cc: Bradley Morton 
Subject: Re: Swing First Complaint against Johnson Utilities 

Brad: Thank you for ensuring my water delivery continued as we put together this complaint. This is simply the 

e on our 18th hole is flooded 
have taken photographs which I 

e level is low enough to accept more. We will let 

ge receipt. I cannot accept any more water as our fairway is flooded. 

'December Davis' 

he weekend. It does not 
uld easily be attributed 



have no record of a notice. 

Brian P. TomDsett. P.E. 

****** 

From: Dave Ashton [m 
I Sent: Wednesday, February 06,2008 8:17 AM 

To: Brian 
Cc: December Davis; Jeff Lundgren; Craig Marks; Gary Larsen; Bradley Morton; Dick Sallquist 
Subject: Re: Johnson Ranch Golf Club: 18th lake/hole is flooded 

: Thanks for your note. The fairway was flooded on Saturday, before any rain came on Sunday. Pictures 
are attached, taken Saturday at 5pm. As you can see I was not exaggerating. 

As you know, we need water to irrigate the golf course. If, however, Utility's delivery overflows the bor 
lake and floods the fairway and the Johnson Ranch community, I would be remiss if I didn't notify you. If you 
prefer I go through your attorneys, 1'11 hope that adding such an additional step will not slow down Utility's 
responsiveness to resolving hazards they have created. Should I also contact your attorneys directly if I find 
continued billing irregularities? December Davis seemed to do a reasonable job resolving the irregularities from 

I last month. If you'd prefer top working with her, let me know who to contact instead and I will follow your 
I instructions. 

In compliance with our Agreement Regarding Utility Se r as long as our lake can 
hold it. If the lake cannot hold more water then 1 respectfully request that no more be delivered until such time 
as we can accept more, at which point we will be grateful to take delivery. For the moment, additional water 
delivery creates a health and safety hazard, which prompted my notification. We will let you know when it's no 
longer a danger to the community for the course to receive more water, and would appreciate it if you would 
respect that request 

Best regards, 
Dave 

t me know if you would like to talk live. I'm always happ 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



Sent: Tuesday, Feb 
To: Bradley Morton 

From: Bradley Morton 



I Thanks very much, 
Dave 

****** 

From: Dave Ashton 

Subject: Lake Photos today 

I'm not at all out to get the Utility. B 
them to assure me that it won't occ 

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
****** 



UTILITY COMPLAINT FORM 

Cc: Jeff Lundgren 

e we should re 
and no late charges. Please delete those two things. 

Previous balance of 




