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In October of 2007, we came to Sierra Vista from Fairbanks, Alaska to purchase a Manufactured Home to be placed on
property we purchase in 1976, located in an area now serviced by Northern Sunrise (Mustang Water System). In
preparation for our new home, we eventually went to the local water Company. We were referred to Algonquin in
Phoenix, who informed us that they were under a water moratorium which was scheduled to be lifted in February 2008.
We delayed the purchase until December of 2007, with an anticipated delivery date of our home in February. The home
was delivered on January 22", 2008, we were not allowed to set up the home because the Cochise County would not
issue a Building Permit with the moratorium in place.

Algonquin later provided the County with a letter stating that they anticipated providing us with water service sometime
during the month of March, unfortunately, Algonquin requested an extension which was granted until the end of May.

e We were forced to rent an apartment (an unplanned expense) because we could not get water service, despite
the fact that a service line is in place to provide water, (We sit between homes with existing water line, the only
necessity is a meter in an existing meter box).

e We gave up employment (took retirement with a substantial reduction of income).

e We are paying interest only on money until we can close on our loan which can’t happen until the home is
complete (meaning having working water service).

¢ We were forced to rent a storage unit for our household and personal property.

e The cost to us is in excess of $2000 per month for the past four months.

The completion of the stated requirements placed on Algonquin and Northern Sunrise (Mustang Water System) was
completed on May 28™ and according to Jim Cavanaugh with Algonquin’s local operations, the ACC is scheduled to
perform an inspection of the improvements and additions on June 3",

We respectfully request that the Commissioners grant us immediate relief , by granting Algonquin, authority to provide
us with water service, located at 2272 N. Mustang Heights Rd, Whetstone, AZ. prior to the inspection or as an
alternative, immediately once the satisfactory inspection is completed on June 3" by waiving the formal staff report
and the formal lifting of the Moratorium.
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