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R e : S ta ffs  J une  18, 2007 Le tte r of Ins ufficie ncy a nd S ta ffs  Firs t Re que s t s  to Da ncris
Te le com, L.L.C.
Docke t No. T-03296A-07-0335

To Whom It Ma y Conce rn:

In re s pons e  to J ohn F. Bos twick's  le tte r of J a nua ry 25, 2008, kindly be  a dvis e d a s  follows :

J FB1-1 Da ncris  is  no longe r providing or de s iring to provide  a ny te le communica tions  s e rvice s
in the  S ta te  of Arizona

J FB1-2 Da ncris  Te le com, L.L.C.'s  cus tome r ba se  wa s  purcha se d by Andia mo Te le com, L.L.C.

J FB1-3 Da ncris  Te le com, L.L.C.'s  cus tome r ba s e  wa s  purcha s e d by Andia mo Te le com, L.L.C.
To the  be s t of our knowle dge , we  be lie ve  tha t the  clos ing da te  wa s  Fe brua ry 16, 2004.

J FB1-4

J FB1-5

The re  is  no copy of the  le ga l notice  of the  Applica tion to ca nce l te le communica tions
se rvice s  be ca use  no se rvice s  to cus tome rs  we re  "ca nce lle d" S ince  the  se rvice s  we re
provide d by Andia mo to a ll cus tome rs , Da ncris  did not be lie ve  tha t the  Applica tion
to ca nce l te le communica tions  se rvice s  wa s  re quire d.
To the  be s t of our knowle dge , Da ncris  provide d s e rvice s  in Arizona  to re s ide ntia l a nd
to bus ine s s  cus tome rs  until Fe brua ry 16,2004

J FB1-6 Cus tome rs  we re  notifie d of the  cha nge  to Andia mo by le tte r. A copy of the  le tte r is
a tta che d.

J FB1-7 No a dva nce s , de pos its  a nd/or pre pa yme nts  we re  colle cte d  a nd no s uch ite ms  a re
be ing he ld by Da ncris .

J FB1-8 Not a pplica ble .

J FB1-9 Not a pplica ble . No lis t wa s  provide d. No s e rvice s  we re  dis continue d or a ba ndone d.
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J FB1-10 The  pe rforma nce  bond is  no longe r va lid.

J FB1-11 All s e rvice  contra cts  re ma ine d the  s a me  a nd we re  honore d by Andia mo. None  we re
te rmina te d. Howe ve r, Andia mo is  not a n a ffilia te  of Da ncris .

J FB1-12 No .

J FB1-13 All c u s to m e rs  we re  t ra n s fe rre d  to  An d ia m o  Te le c o m ,  L. L. C . Th e re  we re
a pproxima te ly 2 ,600 cus tome rs  in  Arizona . The re  is  no  bre a kdown of the  type s  of
s e rvice s  the y re ce ive d. The y a ll ha d  e ithe r 1+ long  d is ta nce  s e rvice ,  to ll fre e  o r
ca lling ca rd s e rvice  on the  AOS  s ide . The re  ma y not ha ve  be e n ma ny a t a ll, if a ny,
Arizona -ba s e d AOS  cus tome rs . The  ra te s  re ma ine d the  s a me  for a ll cus tome rs .

J FB1-14 Da ncris  Te le com, L.L.C. is  no longe r in ope ra tion in a ny S ta te .

J FB1-15 Ta riffs  a re  on file  with the  Commis s ion, howe ve r, Da ncris  is  no longe r providing a ny
te le com m unica tions  s e rv ice s .

J FB1-16 No .

J FB1-17 No .

J FB1-18 No.

J FB1-19 Da ncris  did not provide  the  "re ports  a s  re quire d in R14-2-lOl(A), (B) a nd (C)" due  to
the  fa ct tha t it we nt out of bus ine s s . Howe ve r, the  re ports  ha ve  now be e n pre pa re d
a nd ha ve  re ce ntly be e n file d.

»~
Ve ry Truly Yours ,

J e ffre y S . Ka ufma n

Enclos ure s :
J S K/ds

13 copies .
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DANCRIS
T E L E C O M

Cus tom er No tifica tion

February 16, 2004

Dear Dancris Customer:

As a  va lued cus tomer of Dancris  Te lecom, we  wanted you to be  among the  firs t to know
of some  exciting new changes  for our Company: Dancris  has  successfully negotia ted an
a gre e me nt to s e ll Da ncris ' long dis ta nce  a nd inte rne t bus ine s s  a s s e ts  to And ia mo
Te le c om, L.L.C. As  pa rt of the  sa le , And ia mo will be  a cquiring Da ncris ' long dis ta nce
a nd inte rne t bus ine s s  a s s e ts , including your a ccount. You will s oon re ce ive  a  forma l
notice  introducing And ia mo .

You can be  assured that these  changes are  designed to improve your long distance and/or
inte rne t s e rvice  both a s  re ce ive d ha m Da ncris  toda y, a nd from And ia mo in the  future .
The  ra tes  and s ervices  you currently have  will NOT be  changed.

P le a s e  don't he s ita te  to conta c t a n An d ia m o Cus tom e r S e rvice  S pe cia lis t a t (800) 541-
6316 to a nswe r a ny que s tions  a nd to a s s is t you a s  ne e de d. As  a lwa ys , we  a ppre cia te  your
pa trona ge .

Since re ly,

Da ncris  Te le com

.4

6900 E. Camelback Road, Suite 1003, Scottsdale, Arizona 85251
PHONE: (480) 874-2700 FAX: (480) 874-0555 E-MAIL: sa1es@dancris.com WEBSITE: http://www.dancris.co1n
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STAFF'S FIRST SET OF DATA REQUESTS TO
DANCRIS TELECOM, I....L.C.

DOCKET NO. T-03296A-07-0335

Please make sure eachnumbereditem andeach part of the item is answeredcompletely. If it is not,
Staff will resubmit the numbered ite1n(s) and/or pan(s) of the item in a following data request. Also,
please make sure all information you provide in response to itern(s) concerning this Application,
including Staffs data requests, is updated and current. If' you need to update your response to any
ire=m(s)/request(s), please reference the item(s)/request(s) and provide your current response(s). In
order for Staff to continue with its review of this application, the following information must be
submitted:

JFBI You are approved to provide alternative operator service ("AOS") and resold long
distance telecommunications services in Arizona. Do you want to cancel the
provisioning of all types of telecommunications services? lf` no, please indicate the
telecommunications services you want to provide in..A1izon,a.

IEB1-2 Please indicate the reason(s) for the proposed discontinuance of services or
abandonment of service area.

JFBI-3 Please indicate the date and method you used to discontinued AOS
telecommunications services in Arizona. Also, please furnish a list of  the
Aggregator(s) of your AOS service or a list of your AOS subscribers and locations
Served.

JT-B1~4 Please provide a copy of  the legal not ice at the Applicat ion to cancel
te1ecomm1mjcati.ons services in dl counties affected by the Application. Counties
affected arc those counties where the Applicant is certif icated to provide
teleeoummunications services. Refer to Arizona Administtadve Code ("A.A.C.") mle
R14-2-1107.

IPB1-5 Did the Applicant ever prowlde service 'm Arizona? If so, please indicate the date the
last rcsidentiad customer was served in Arizona. Please indicate the date the last
business customer was served 'm Arizona.

IFB1 ~6 Please indicate if the customers were notified of the Applicant's discontinuance of
telecommunications services. Please provide a copy of the customer notification sent
and indicate the date it was sent. If no notice was sent, please explain why.

JFBl~7 Please indicate if the Applicant has ever collected advances, deposits, and/or
prepayments. If so, indicate the amount of advances, deposits, and/or prepayinents that
have been returned to customers in Arizona whose services are being discontinued,
Indicate the outstanding amount of advances, deposits and/or prepayments held by the
company iifoln customers 'm Arizona

IpB1-8 If applicable, indicate a plan for the re1"l\1nd of deposits collectedpursuant to subsection
A.A.C. R14~2-503 (8)-

P a ge  1
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Was a list of all alterative carriers providing the same or similar service within the
affected geographic area provided to the customers whose serv ice was being
discontinued or abandoned? If a list was not provided, please explain.

.TFB1-10 Please indicate if the Applicant's performance bond, if required, is still valid. Also,
indicate the total amount of the performance bond.

JFB1-11 Please indicate the number of residential and business customers the Applicant
provided service to in Arizona. Also, provide a breakdown of the munger of customers
receiving telecommunications sen/ices by type of service. How many customers
received AOS telecommunications services? How many customers received resold
long distance telecommunications services in Arizona?

IFBI-12 Please indicate i f  there are any af f i l iates of  the Appl icant current ly of fer ing
telecommunications services in Arizona. If yes, are the telecommunications services
provided by the Applicant similar to those offered by the Applicant's affiliates?

JFBI-]3 Please indicate if  customers have been transferred to other telecommunications
carriers. Indicate the telecommunications carriers the customers were transferred to
and the munger of customers in Arizona transferred to eachcarrier.

JFB1-I4 Please indicate the state(s) the Appl icant  current ly operates in to prov ide
telecommunications services to customers in Arizona

JFB1-15 Does die Applicant have conforming tariff(s) on file with the Commission? Please
identify by type of service each tariff filed by the Applicant. If conforming tariffs not
filed, please explain the Ieason(s) the taxiftl(s) are not filed with. the Commission.

JFB1~16 Does the Applicant have any employees in Arizona? If so, please list the number of
employees by type of category (i.e, management, technical, and customer service).

JFB1-17 Does the Applicant have any facilities in Arizona? I f so, please list the number of
facilities, a description of each facility, and the location of each facility.

JFB1-18 Did the Applicant have any service contracts with customers? If so, please describe
how the service contracts were honored or terminated with the customers.

JFB1-19 Did the Applicant provide AOS reports as required 'm R14-2-1011 (A), (B), and (C)'?
If not, please explain the reason(s) these annual reports were not iilmished to the
Commission?

P a ge  2
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ARIZONA CORPORATION COMMISSION R E CE I v E D

QM] JUN 18 p 3: 25
June 18, 2007

Jeffery S. Kau8nan
5725 North Scottsdale Road, Suite 190
Scottsdale, Arizona 85250-5920

A2 cORp c:0mm;sstoH
DOCKET CONT ROL

RE: Staffs Letter of Insufficiency and First Set of Data Requests to Dancris Telecom, L L C .
Docket No. T~03296A-07-0335

Dear Mr. Kaufinan I

On May 30, 2007, Dancris Telecom, L.L.C. ("Dancri.s") filed an application to cancel
their Certificate of Convenience and Necessity ("CC8cN"') to provide telecommunications
services in Arizona. The Application submitted is not sufficient. This data request lists the
Mfo1maHon Staff needs to complete its analysis of your App1i.catic1x1..

For purposes of this data request set, the words "Dancris", "Applicant", "the Compa.ny",
"you", and "your" refer to Dancris Telecom, L.L.c., any representative, including every person
and/or entity acting with, under the control of  or on behalf  of  Dancris Telecom, LLC. For
each answer, please identify by name, title, e-mail address, telephone number and address
each person providing information that forms the basis for the response provided..

'to
These data requests are continuing, and your answers or any documents supplied in response

these data requests should be supplemented with any additional infonnation or documents that
»:Ame to your attention a&er you have provided your initial responses.

Please provide Docket Control with the information being requested within 10 days o f
the date of this letter. Mail an Original plus 13 copies to Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received,
Staff will recommend that the Application be terminated. If the Application is terminated, the
.Applicant cannot discontinue the telecommunications services that it is .authorized to provide in
Arizona, until such time as a new application is Hied with and approved by the Cornunission.

1290 WEST WASHINGTDN STREET: PHOENIX. ARIZONA H5097-29271400 wEsT CONGRESS STREET; TucSOn. ARlZONA 55701-1347

.cc.state.az.us
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June 18, 2007
Docket No. T-03296A-07-0335
Page 2

Remember that information submitted condemning a CC&N will be made a part of the
public record (including financial statements). Any information designated as confidential will
not be accepted by Docket Control. If you have any questions, please contact mc at (602) 542
0856. Thank you for your prompt response to this request

Re spe ctfillly

I / w o
John F. Bostwick
Administrative Services Officer II
Utilities Div ision

Enclo sure(s)

CC: Docket Control (Original and Thirteen Copies)


