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Nature of Complaint:
03/06/2008-RATE CASE OPPOSED DOCKET NUMBER E-01345A-07-0468.
Customer says that APS needs to continue tightening there efficiency. Customer says year ago the employee of
APS who lives across the street was using an APS truck on private property and removed plants and shrubs.
Another problem was erosion because of this. (Rocks, dirt in the street) Customer called APS and said that this
individual is inappropriately using APS equipment. Customer is concerned about how wide spread it may be.
CCR specifically prohibit parking work truck and/or equipment in the street. Customer says that this individual
has been bringing APS trucks home and parking them in the street. Is it appropriate for him to be using APS
equipment to travel home and to work? The individual began to use the APS truck for permanent personal use.
This equipment has been parked in the street for a number of days at a time. Are they using money to buy
equipment they don't need? Customer says that if this is a widespread issue in the company then a rate
increase should not be necessary. ; ; ool
*End of Complaint* Anggog) %g?;ggmn
Utilities' Response: I
n/a MAR 13 2008
*End of Response*
Investigator's Comments and Disposition: DOCKETED Bv |
03/06/2008-SUMITTED TO DOCKET NUMBER E-01345A-07-0468. { YW~
03/06/2008-! told customer that her opinion regarding the APS rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission to be made part of the record. The Commission will
consider her comments before a decision is rendered in the APS application.
| told customer that her opinion will assist the Commission in the investigation and review of the rate
application. The Commission’s independent analysis of the utility and its rate request attempts to balance the

interest of the utility and its customers.
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Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates her comments and the interest taken on the proposed rate increase. If she should have any

questions relating to this issue, to please call me toll free at (800) 222-7000.
*End of Comments*
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