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Docke t Control
Arizona  Corpora tion Commiss ion
1200 W. Washington St.
P hoe nix, AZ 85007

Re: ICE Water Users Association's Response to Customer Compiaims
(Docket No. W-02824A-07-0388)

Docke t Control:

ICE Water Users Association encloses its responses to customer complaints, which were emailed to
Commissioner Mayes on February 22, 2008 and subsequently filed in this docket on February 25, 2008.

Yours truly,

r *  4 . I
Ear] Cummings )
President, ICE Water Users Association
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Ma rch 11, 2008

MI. La rry Bligh :

The  purpose  of this  le tte r is  to respond to your email eorresponcience  sent on February 23, 8008 to
Commiss ione r Ma ye s  of the  Arizona  Corpora tion Commiss ion ("Commiss ion").

no way has  the  Company acted to intentiona lly dis rega rcl the  Commiss ion's  orde r. The  Company be lieved it
was  in compliance  with the  Commission's  order, because  the  Company filed, as  a  compliance  item to Dee iisfen
No. 64360, the  Firs t Amendment to the  Main Extension Agreement and Well Agreement en MarCia  7, 2883
without objection from the  Commiss ion. it has  been only recently tha t concerns  have  been ra ised about tire
Company's  compliance  with Decis ion No. 64360. The  Company takes  these  conce rns  ve ry se rious ly and will
be  working with the  Commission to address  them during the  current ra te  case .

It is  true  tha t the  Well Agreement se ts  tbrth the  whee ling charge  the  golf course  must pay for the  wa te r
de live re d to the  golf course  from a ll thre e  we lls  in the  Ta lking Rock we llfie ld , plus  its  pro ra ta  share  of the
Company's  opera ting and maintenance  expenses  for the  Ta lking Rock sys tem. The  Well Agreement was
executed in 2003 to sa tisfy the  Commission's  requirements  in Decis ion No. 64360. Gne  of the  main peuposses
of the  Well Agreement was  for the  deve lope r of Ta lking Rock (Harva rd Inves tments ) to convey two of its  we lls
to the  Company in exchange  for the  golf course 's  use  of the  wa te r. Aga in, the  Company will be  working with
the  Commission to address a ll of these  issues during the  ra te  case .

As to your comments  about the  use  of groundwater for the  golf course , the  Commission approved the  extension
of the  Company's  ce rtifica te  of convenience  and necess ity to se rve  Ta lking Rock Ranch with groundwate r in
2002. The  Company does  not have  control ove r how the  golf course  uses  its  own we lls  to irriga te  the  golf
course .

As a  member of this  volunteer board, I a ssure  you tha t we  se rve  the  best inte res ts  of the  entire  wate r eemwny,
not jus t ce rta in subdivis ions  tha t the  Company se rves . All boa rd members  take  this  dirty ve ry se rious ly and wfii
continue  to work hard to resolve  the  issues tha t a re  before  us .

Thank you for your inte rest and concern. P lease  fee l free  to contact me directly a t 928-771 -9795 or coniasri our
Business  Manager, Mr. Robert Busch a t 928-713-0548 with any additiona l questions  you may leave .

P.O. 80x 5669, Claim:Vlzlley, AZ 86323 Phone: (928)583-0741 Fax: l938)636-9771
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Yours  truly,
.._../

k

Ea rl Cummings
Pres ident, ICE Wate r Use rs  Associa tion

.J

cc: Arizona  Corpora tion Commiss ion Docke t Control

p.o. Box 5669, (Ilzuzo I alley HZ 863 )3 Phone: (928)583-0741 Fax: (928)636-9?71
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ICE Wa te r Us e rs  As s ocia tion

March 11, 2008

Mr. J a ny a nd Ms . Vickie  Foga rty:

The  purpose  of this  le tte r is  to tespottd to your email correspondence  semi on February 22, 2008 to .

conce rns  to which the  Company would like  to re spond.

You firs t expressed concern about a  $15,006 account rece ivable  cm the  books for over Mo years , in resgersse ,
the  Company ra re ly has  more  than a  few hundred dolla rs  in de linquent accounts  a t any e re  time . Year
comment may be  in re fe rence  to an adjustment of Ta lking Rock's  pre  ra ta  share  oft be  epera tfng and
maintenance expenses of the Talking Rock system that was made in la te  2007. Time adjustments and subisegnefnt
billing to Ta lldng Rock was  the  re sult of an inte rna l e rror in apportioning cos ts  be tween the  Inscription Canyon
Ranch system and the  Ta lking Rock system. When the  e rror was discovered, the  adjustment was made  and
billed to Ta lking Rock, who pa id the  entire  adj ushnent amount when the  bill was  rendered. Because these
amounts  were  not initia lly billed to Ta lking Rock, the  Company did not a sk or expect Ta lking Rack Te  gay a
pena lty or inte re s t.

You also questioned a $27,000 furniture purchase. it is not clear where the figure came from, but the Cerrrpeny
does not own, nor could it use, $27,000 in furniture. There is reference in the Rate Application,Exhibit 82, Te
$27,l 17 in Plant added during 2006. The added Plant was the cost of new meters purchased for new cusiemers
added to the system during 2006. The largest furniture purchase in the last several years has been fer iziiree §§e
cabinets, costing less than $150.00 each.

Regarding your ques tion about the  diffe rent "fee  s tructure" for Ta lking Rock, I a ssume  you a re  re fe rring to the
Ta lking Rock Golf Course , not the  re s idents  of Ta lldng, Rook. In accordance  with the  Well Agreement, the  se lf
course  pays  the  Company a  whee ling charge  for wa te r de live red to a te  golf course  from a ll three  we lls  in the
Talldng Rock well fie ld, plus  a  pro ra ta  share  of the  Company's  opera ting and maintenance  expenses  fe r the
Ta lking Rock sys tem. The  Well Agreement was  executed in 2003 to sa tis fy the  Cotnltlis s ion's  requirements  in
Decis ion No. 64360. One  of the  ma in purposes  of the  Well Agreement was  for the  deve lope r of Ta lking Ree l:
(Ha rva rd Inves tments ) to convey two of its  we lls  to the  Company in exchange  for the  golf cotltse 's  use  e the
wa te r. The  Company will be  working with the  Commiss ion to re solve  this  is sue  during the  ra te  ca se .

In response  to your comments abeu;t the  Company's  board members, I assure  you that the  board fs  not biased
towards  Ta lking Rock. We are  a  volunteer board with a  duty to se rve . the  best inte res ts  of the  entire  wate r
company, not jus t ce rta in subdivis ions  tha t the  Company se rves . All boa rd members  take  this  duty ve ry
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members who live in Talking Rock and two who live in Inscription Canyon Ranch, the reverse was true until
the recent election in December 2007. Perhaps of interest to you, the board has been considering revisions to
the bylaws that would have minimum representation from all three subdivisions.

As to your ccmcems regarding when amuuai meetings are  he ld, the  Company's  bylaws dicta te  tha t these
meetings a re  to be  he ld on Sa turdays, The  beard de termines the  time of the  meeting each year.

As to the  Company's  ofiiee  renta l, the  board pays S308 per month for renta l a t" the  oenferenee  room a t the  EAR
Sales  Office . In addition to holding severa l mee tings  each month, the  board a lso has  use  of copy machines  and
te lephones and s tores  its  Corpora te  Records a t the  ofiiee . The  Texaco s ta tion would ne t be  able  to provide  331
of these  se rvices . Other entitie s  a lso use  the  same facility but not a t the  Company's  expense . The  Sanita ry
Dis trict ma inta ins  file s  and conducts  mee tings  in the  same  oNce  and Architectura l Committee s  for Inse rigtion
Canyon Ranch a lso use  the  conference  room.

Fina lly, you expre ssed some  conce rn about having the  "correct" we ll trans fe rred. As  a  re sult a t Commiss ion
Decis ion No. 64360, the  Company and Ha rva rd Inte rments  ente red into negotia tions  rega rding which we lls
were  to be  transferred and when. As a  result of these  negotia tions, the  parties  dra tted and executed the  Weil
Agreement, which se ts  forth wha t the  pa rtie s  agreed to in regards  to we ll ownership.

Thank you for your inte res t and concern. P lease  fee l tree  to contact me  directly a t 928-771-9795 or ee ruacf our
Business  Manager, Mr. Robert Busch a t 928-713-9548 with any additiona l ques tions  yan may have .

Yours  truly,

/35  _
Ea rl Cummiligs ) '
P res ident, ICE Wate r Use rs  Assoe ia tfun

cc: Arizona  Corpora tion Commiss ion Docke t Control

P.O. Box5669. Chino Valley. AZ 8639.8 Pp(?H€z (9283883-(}?4»1 Fax' 5928) 6318-9771
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ICE Wa fe r Us e rs  As s ocia fia n

Ma rch 11, 2008

Mr. Cra ig  & Ms . S a ndy BIGM:

The purpose  of this  le tte r is  to respond to your email correspondence  sent on February 22, 8068 Te
Commiss ione r Ma ye s  of the  Arizona  Corpora tion Commiss ion ("Commiss ion").

You cited concerns  about the  Company's  a lleged dis rega rd of Decis ion No. 64368. Le t me  assure  yen tha t in
no way has  the  Company acted to intentiona lly dis rega rd the  Commiss ion's  orde r. The  Company be lieved it
was  in compliance  with the  Commission's  order, because  the  Company filed, a s  a  compliance  item Te  Decis ion
No. 64360, die  Firs t Ame ndme nt to the  Ma in Exte ns ion Agre e me nt Md We ll Agre e me nt on Ma tch 'f, 2863
without objection from the  Commiss ion it has  been only recently tha t conce rns  have  been ra ised above  the
Company's  compliance  with Decis ion No. 64360. The  Company takes  these  conce rns  ve ry se rious ly ana l will
be  working with the  Commiss ion to address them during the  current ra te case.

It is  true  tha t the  Well Agreement se ts  forth the  whee ling clta rge  the  golf course  must pay for the  wa te r
de live red to the  golf course  from a ll three  we lls  in the  Ta lking Rock we ll fie ld, plus  its  pro ra ta  sha re  of the
Company's  opera ting and maintenance  expenses  for the  Ta lldng Rock sys tem. The  Well Agreement was
executed in 2003 to sa tis fy the  Commiss ions  requirements  in Decis ion No. 64380. Gne  of the  ma in ptiryeses
of the  We ll Agreement was  for the  deve lope r of Ta lking Rock (Ha rva rd inves tments ) to convey two of its  we lls
to the  Company in exchange  for the  golf course 's  use  of the  wa te r. In regards  to your concern about having the
"correct" we ll transfe rred, the  Well Agreement se ts  forth which we lls  were  to be  transfe rred to the  Company
and when. The  Well Agreement was the  resuLt of negotia tions  be tween the  Company and Harvard Investments
in 2002 and 2003 about we ll ownership,

Your email infers  that as  a result of my board s ervice, I have received a membership at Talking Rock Ranch
tha t othe rs  could not obtain. I vehemently dispute such an asse rtion and wish to cla rify the  apparent
mis infonna tion tha t is  circula ting a bout me .

In December 2001, Inscription Canyon Ranch ("ICE"`) of owners  who owned lots  prior to December 31, 3863,
including my wife  a nd I, we re  offe re d the  opportmiity to join Ta lldng Rock Ra nch Club. (Se e  e nclose d le tte r.)
I be lieve  dies  opporhmity was offe red to early ICE res idents  because  it had previously been represented by the
ICE deve lope r tha t a  golf course  would be  a  fea ture  of ICE. assume that you are  aware  that a  piece  of the
origina l ICE proje ct wa s  subse que ntly sold to Ha rva rd inve s tme nts . This  pie ce  of the  origina l ICE proje e i
subse que ntly be ca me  Ta lldng Rock Ra nch. P rior to the  e xpira tion da te  of the  oH'e r, my wife  a na l pa id the  ii!
membership fee  and joined Ta lking Rock Ranch Club in Februa ry 2002, which is  more  than ten months  be fore  I
became a  board member. S ince  then, we  have  pa id our full dues  and charges  every mouth We do not ask for,

P.0. Bax 5669, (lhiua Pxlffw; AZ 86393 Plvpue: (928)583-0741 Fax' (938) 636-9771
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nor do we  rece ive , any specia l trea tment or favors . Pe rhaps  of inte res t to you, ea rlie r 885 year, Ta ikirxg Rock
Ranch introduced a  program tha t offe rs  non-res ident Ranch Club memberships ,

whomeve r I plea se  for e le ction to any office  in this  country. I did support the  re -e lection of two incumbent
boa rd me mbe rs . I a lso supporte d the  e le ction oflvlr. La nd Bligh. As  to the  pre se nt ma ke -up ofthe boa ileere
a re  three  members  from Ta lking Rock and two from Inscription Canyon Ranch, with the  reve rse  be ing ra re  until
the  recent e lection in 2007. The  board has  been considering revis ions  to the  bylaws tha t would have  niininnsxn
representa tion from a ll three  subdivis ions .

As a  member of this  volunteer board, 1 assure  you tha t we  se rve  the  best inte res ts  of time  entire  wate r comely,
not jus t ce rta in subdivis ions  tha t the  Company se rves . AH board members  take  this  duty ve ry se rfous iy Ami will
continue  to work hard to resolve  the  issues tha t a re  before  us .

You may contact me  directly a t 928-771-9705 or mutant our Bus iness  Manage r, Mr. Robe rt Bus ch a t 938183-
0548 with any additiona l ques tions  you may have .

Yours  truly,

,>

Ea rl Cummings )
Pres ident, ICE Wate r Use rs  Associa tion

cc: Arizona  Corpora tion Commiss ion Docke t Control

Enclosure

P 0 Box0669 (lam: T alley 42 863 '3 Phone: (928) 588-0741 Fax' 1988)636-91'?1
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December ll, 200I

Mr. Earl Cummings
13700 N Warpalint Pl
Prescott, AZ' S6385

Special GouMember.s'hipjbr Inscription Canyon Ranch LotOwners

Dear Mr. Cummings.

As you may be aware, we are developing a very special community across the mad firm
you called Talking Rock Ranch. Within our community will be many amenities, but
perhaps one of the most special will be a gathering place for our residents called The
Ranch Compound. Located in the heart of Talking Rock Ranch, The Ranch Compound
will be the location for the Talking Rock Ranch Club, a unique and authentic hut
informal non equity club experience.

While membership at this private club is limited to lot owners of Talking RoCk Ranch,
we are offering to a limited number of residents in your community the opportunity to
join the club in a special membership called the Inscription Canyon (available to lot
owners of record as of 12/3 U00).

Two classes of membership are available; the first is called The Ranch (35,060) and is
similar to a social membership. However, at the Talking Rock Ranch Club, a Ranch
Member is permitted limited golf play and fill) use of all the club's facilities, which
includes :lie Exercise Bam (health and fitness club). The Inscription Canyon Hmnestead
Membership ($25,000) is the ultimate membership affording full golf and all other
privileges.

The Club is pricing these memberships the same as those being otTered to our lot owners
with the only difference being, that Inscription Canyon memberships are recoilable at
anytime by refunding 100% of your non-equity membership deposit. Talking Rock
Ranch memberships can only be recalled when a lot owner sells their lot. While there is
no certainty when memberships will be recalled, The Club anticipates we will not need
these memberships until many years out

RE:
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If you are interested in receiving a set of membership documents, please send in a written
request by mail or fax. You will have no more then 60 days from the date of this letter to
tender your application and submit your deposit. Talking Rock docs not plan to offer this
opportunity ever again so we hope you take advantage of it and join us, your new
neighbor.

Please be advised that memberships pricing is subject to change without notice and that
specifically, The Homestead Membership price will increase to $30,000 upon the sale of
the l0"1 membership.

Sincere ly,

HARVARD INVES TMENTS , INC.

Douglas Ross Zuber

DRZ:nh


