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Maitland, FL 32751
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Docket Control Center
Arizona  Corpora tion Commission
1200 West Washington Street
P hoenix, Arizona  85007-2927 doc»<ETEonv T'

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com
Time Warner Telecom of Arizona, LLC
T-03943A-07-0205, T-04113A_07_0205; T-04112A-07-0205
Decision No. 70057

Dear Docke t Control Recipient and Ms. Lori Mille r:

On J a nua ry 25, 2008 this  office  file d, on be ha lf of Time  Wa te r Te le com of Arizona , LLC,
"Ta riff Re vis ion for Arizona  C.C. Ta riff No. l." Afte r consulta tion with Commiss ion S ta ff,
Time Warner Telecom has concluded that the wholesale replacement of that filing is necessary to
fully comply with Decis ion No. 70057 and enable  an e fficient review by S ta ff Time  Warne r
Telecom of Arizona , LLC ("Time Wamer Telecom") hereby replaces tha t filing, in its  entire ty,
with the  a tta che d re vise d Arizona  C.C. Ta riff No. l. An origina l a nd thirte e n (13) copie s  of
Time  Warner Te lecom's  Arizona  C.C. Tariff No. l a re  enclosed for filing.

On December 4, 2007, the  Commission approved the  consolidation of Time Warner Telecom
and Xspedius  Management Co. S witched S e rvices , LLC d.b.a . Xspedius  Communica tions .
(Docke t No. T-03943A-07-0205.) The  companies  have  continued to provide  se rvice  to the ir
respective subscribers under the terms and conditions promised by their respective tariffs. The
e nclose d Time  Wa rne r Te le com re vise d Arizona  C.C. Ta riff No. l, now e ncompa sse s  the
combined companies rates and services, and replaces (in their entirety) each company's Arizona
C.C. Tariff No. l as  well as  Xspedius Management Co. Switch Services, LLC AZ Tariff No. 2
(ICE se rvices). For ease  of re fe rence , a  table  is  a ttached which se ts  forth each ta riff and its
replacement. The tariff replacement filing for Xspedius Management Co. of P ima County, LLC
AZ Tariff No. l was made  by this  office , on beha lf of Time  Warner Te lecom, by le tte r da ted
January 30, 2008.

Re:

This  filing ("Tariff Revis ions  for Arizona  C.C. Tariff No. l") is  intended sole ly to grandfa the r
the products and services Xspedius customers were receiving under contract a t the time of the
consolidation. Because  this Arizona C.C. Tariff No. l simply consolidates existing ra tes, terms
and conditions without materia l change , Time Warner respectfully requests  tha t this  ta riff be
a llowed to go into e ffect on March 28, 2008, thirty (30) days following the  issue  da te .

ML

I

5 0



Docket Control Cente r
Arizona  Corpora tion Commission
February 26, 2008
Page 2

Any questions regarding this  filing may be  directed to Lyndall Cripps, Time Warner Te lecom
Vice President, Regulatory, at 760-832-6275, or Joan Burke, Osborn Macedon, P.A. at 602-640-
9356.

S incere ly

\

l

Connie  Wightrr resultant to
of Arizona  LLC

CW/bc

Enclosures

cc:
cc:
file :
ts :

Tammy Chatfie ld, Time Warner Telecom
Lyndell Cripps, Vice  President, Regula tory Time Warner Telecom
TWTe l - AZ - Loca l
AZl0803
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

2nd Re vise d She e t No. 1
Ca nce ls  1s t Re vise d She e t No. 1

Effective with this revision, this Tariff incorporates and cancels Arizona Tariff No. 1 of Xspedius
Management Co. Switched Services, LLC d/b/a Xspedius Communications and Arizona Corporation
Commission Tariff No. 2 in their entirety.

(T)
(T)

REGULATIONS AND SCHEDULE OF CHARGES FOR

THE P ROVIS ION OF COMP ETITIVE

TELECOMMUNICATIONS  S ERVICES  WITHIN

THE STATE OF ARIZONA

This Tariff contains the descriptions, regulations, and rates applicable to the fUrnishing oftelecommunications
business se rvices provided by Time Warner Te lecom of Arizona , L.L.C. within the  sta te  of Arizona . This
Tariff is  on file  with the  Arizona Corporation Commission and a t the  Company's places of business.

Services are offered to the following territories in the State of Arizona:

Casa Grande (and Surrounding Areas)
Nogales (and Surrounding Areas)

P hoenix LATA (and S urrounding Areas)
S ierra  Vista  (and Surrounding Areas)

Tempe (and Surrounding Areas)
Tucson LATA (and Surrounding Areas)

Yuma (and Surrounding Areas)

Issued: March 28, 2008February 27, 2008 Effective:
Lyndell Cripps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262 AZl0803



Time Water Telecom of Arizona. L.L.C
Arizona  C.C. Ta riff No. 1
45 al Revised Sheet No. 2

Cancels 44"' Revised Sheet No. 2

CHECK S HEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this sheet

S HEET
NUMBE R REVIS ION

S HEET
NUMBE R
22

REVIS IO N
S HEET

NUMBER
42

REVIS IO N

2
23

4

45*" Rev
20"1 Rev
20*" Rev
Origina l
23

Origina l
44
45

Origina l

Second
Origina l
Origina l
Origina l

Origina l

Origina l
Firs t
Origina l
Origina l
Origina l

Origina l

Origina l
Origina l
Origina l 40

Indicates tarwpages included with this fling

Issued: March 28. 2008February 27, 2008 Effective
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Telecom of Arizona. L.L.C
Arizona  C.C. Ta riff No. 1
20"' Revised Sheet No. 4

Cancels 19"1 Revised Sheet No. 4

CHECK S HEET continued

SHEET
NUMBE R

113
114
115
116

116.1
117
118
119
120
121
122
123

123.1
124

124.1
124.2
124.3
124.4
125
126
127
128
129

129.0.1
129.1
129.2
130
131
132
133
134
135

135.1
135.2
135.3
135.4

135.4.0.1
135.4.1
135.42
135.5
135.6
135.7
135.8
135.9

REVIS IO N
Orig inal
Orig inal
Orig inal
le t Rev
Orig inal
Orig inal
Orig inal
Orig inal
Orig inal
Orig inal
Orig inal
4th  Rev
2nd Rev
5th Rev
Orig inal
Orig inal
Orig inal
Orig inal
5th Rev.
4th Rev.
4th Rev.
4th Rev.
5th Rev.
2nd Rev.
2nd Rev.
2nd Rev.
4th Rev.
5th Rev.
4th Rev.
5th Rev.
5th Rev.
4th Rev.
2nd Rev.
2nd Rev.
2nd Rev.
3rd Rev.
le t Rev.
le t Rev.
le t Rev.
le t Rev.
le t Rev.
le t Rev.
le t Rev.
le t Rev.

S HEET
NUMBE R

146.19
146.20
146.21
146.22
146.23
146.24
146.25
146.26
146.27
146.28
146.29
146.30
146.31
146.32
146.33
146.34
146.35
146.36
146.37
146.38
146.39
146.40
146.41
146.42
146.43
146.44
146.45
146.46
146.47
146.48
146.49
146.50
146.51
146.52
146.53
146.54
146.55
146.56
146.57
146.58
146.59
146.60
146.61
146.62

ng.

REVIS IO N
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l
Origina l

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

Issued: March 28, 2008

S HEET
NUMBE R REVIS IO N

135 . 10 1 st Rev
135.11 Origina l
135.12 Origina l
135. 13 Origina l
135. 14 Origina l
135.15 Origina l

136 2nd Rev
l3 7 l st Rev
138 4th Rev
139 2nd Rev
140 2nd Rev
141 2nd Rev

144.1 Origina l
142 2nd Rev
143 2nd Rev
144 2nd Rev.
145 3rd Rev.

145 .1 Origina l
145.2 Origina l
145.3 Origina l
145 .4 Origina l
145.5 Origina l
145.6 Origina l
145.7 Origina l
145.8 Origina l
146 3rd Rev.

146.1 Origina l
146.2 Origina l
146.3 Origina l
146.4 Origina l
146.5 Origina l
146.6 Origina l
146.7 Origina l
146.8 Origina l
146.9 Origina l

146. 10 1 st Rev
146. 11 Origina l
146. 12 Origina l
146. 13 Origina l
146. 14 Origina l
146.15 Origina l
146.16 Origina l
146. 17 Origina l
146. 18 Origina l

* Indica te s  ta rwpa ge s  include d with this  fli
February 27, 2008 Effective :

Lyndall Cripps, Vice  President Regula tory Affa irs
845 Camino Sur

P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona . L.L.C
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 4.0. 1

C HE C K S HE E T continue d

S HE E T R E VIS IO N REVISION
*146.63

146.64
146.65
146.66
146.67
146.68
146.69
146.70
146.71
146.72
146.73
146.74
146.75
146.76
146.77
146.78
146.79
146.80
146.81
146.82
146.83
146.84
146.85
146.86
146.87
146.88
146.89
146.90
146.91
146.92
146.93
146.94
146.95
146.96
146.97
146.98
146.99
146.100
146.101
146.102

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

SHEET
* 146.103
* 146.104
* 146.105
* 146.106
* 146.107
* 146.108
* 146.109
* 146.110
* 146.111
* 146.112
* 146.113
* 146.114
* 146.115
* 146.116
* 146.117
* 146.118
* 146.119
* 146.120
* 146.121
* 146.122
* 146.123
* 146.124
* 146.125
* 146.126
* 146.127
* 146.128
* 146.129
* 146.130
* 146.131
* 146.132
* 146.133
* 146.134
* 146.135
* 146.136
* 146.137
* 146.138
* 146.139
* 146.140
* 146.141
* 146.142

* Indica te s  ta r p

R E VIS IO N SHEET
Orig in a l * 146. 143
Orig in a l * 147
Orig in a l * 148
Orig in a l * 149
Orig in a l * 150
Orig in a l * 151
Orig in a l * 152
Orig in a l * 153
Orig in a l =l= 154
O r i * 155
Orig in a l * 156
Orig in a l * 157
Orig in a l * 158
Orig in a l * 159
Orig in a l * 159.1
Orig in a l * 160
Orig in a l * 161
Orig in a l * 162
Orig in a l * 163
Orig in a l * 164
Orig in a l * 164.1
Orig in a l * 164.2
Orig in a l * 164.3
Orig in a l * 164.4
Orig in a l * 164.5
Orig in a l * 164.6
Orig in a l * 164.7
Orig in a l * 165
Orig in a l =l= 166
Orig in a l * 167
Orig in a l * 168
Orig in a l =l= 169
Orig in a l * 170
Orig in a l * 171
Orig in a l *
Orig in a l *
Orig in a l *
Orig in a l *
Orig in a l *
Orig in a l

a ge s  include d with th is  filing .

Orig in a l

Original
2ndRev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
3rd Rev.
3l"d Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
Original
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
Original
2ndRev.
2nd Rev.
2nd Rev.
First
Original
Original
2nd Rev.
2nd Rev.
2nd Rev.
let Rev.
1 S1 Rev.
1st Rev.
let Rev.

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
Lynde ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZ10803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.28

S ECTION 11 - GRANDFATHERED S ERVICES continued

Sections 11.6 through 11.22 are available only to Xspedius Communications, LLC's Customers of
record as of July 2, 2007.

11.6 Audio Confe rence  Ca lling

11.6.1 Description of S e rvice

Audio Conference  Calling se rvice  is  an audio se rvice  tha t a llows Customers to establish
conference calls with individuals located at different sites. Customers may select among the
following audioconferencing services when making a  conference reservation:

800 Attended- Using the 800 Attended option, each participant to the conference enters into
the conference meeting using their pre-assigned conference telephone number. 800 Attended
provides a  "live" conference  opera tor who will ente r each participant into the  conference
meeting.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

800 Unattended- The 800 Unattended option is designed for experienced conference users
who do not re quire  a  "live " confe re nce  ope ra tor to gre e t a nd e nte r pa rticipa nts  into
audioconferencing meetings. Unde r this  option, e a ch pa rtic ipa nt will dia l into the ir
scheduled Unattended call, receive  an e lectronic voice  greeting and prompt to enter the ir
pass code into the telephone keypad to enter their conference meeting.

Dial Out- The Dial Out option is available for meetings that require a conference operator to
"dial out" to meeting participants a t a  scheduled meeting time. The Dial Out participant list
is either verbally given when the conference reservation is made or the Customer may fax the
list of conference participants.

I
I
I
I
I
I
I
I
I
I
I
I

Local Meet Me Attended- Under the Local Meet Me Attended option, the participant, using a
loca l DID numbe r, dia ls  into the  confe re nce  me e ting us ing a  pre -a ss igne d confe re nce
te lephone number. Personal 800 numbers a lso can be  used for those  who schedule  Local
Meet Me Attended conferences. The  participant will be  gree ted by a  conference  opera tor
and each will be asked for the conference password. Additional security information can be
requested by the operator such as the participant's name, or their employee number for high
security conference meetings.

Loca l Unattended- Under the  Loca l Unattended option, the  participant, using a  loca l DID
number, dia ls  into the  confe rence  mee ting us ing a  pre -a ss igned confe rence  te lephone
numbe r. Loca l Una tte nde d is  de s igne d for Cus tome rs  who a re  comforta ble  with a udio
conference meetings and do not require a "live" conference operator to greet and enter them
into the  confe rence  ca ll. Each pa rticipant will dia l into the ir scheduled Una ttended ca ll,
receive an electronic voice and prompt to enter the passcode into the te lephone keypad to
enter their conference meeting.

I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.29

S ECTION 11 - GRANDFATHERED S ERVICES . (CONT'D.)

11.6 Audio Confe rence  Ca lling, (Cont'd.)

11.6.1 Description of S e rvice , (Cont'd.)

Audio Conference Customer a lso may se lect among the  following additional fea tures:

Tape  Recording
Transcription
Fax
Tape Copies

11.6.2 Billing Incre me nts

Audio Conference Calls are billed in initial one (1) minute increments and additional periods
of one  (1) minute . All Audio Conference  ca lls  a re  rounded up to the  next full minute .

11.6.3 Rates and Charges

800 Attended
800 Unattended
Dia l Out
Loca l Meet Me Unattended
Loca l Unattended

$.55 per minute
$.45 per minute
$.55 per minute
$.30 per minute
$.25 per minute

Features:
The charges listed below are  in addition to those  listed for Audio Conference  Calling.

Tape  Recording
Transcription
Fax
Tape Copies

$12.00 per 90 minutes
$50.00 per transcription hour
$0.50 per page
$10.00 per tape

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008Febmary 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZ10803



Time  Wa te r Te le com of Arizona . LLC
Arizona  C.C. Ta riff No. 1
Urigina l Shee t No. 146.30

S ECTION 11 .- GRANDFATHERED S ERVICES , (CONT>D.)

11.7 Post-Pa id Calling Card

11.7.1 Description of S e rvice

Post-Paid Calling Card service  enables Customers to make calls through the use  of a  long
distance calling card. Charges incurred a re  billed to the  Customer's  Accounts

11.7.2 Billing Incre me nts

Post-Pa id Calling Card ca lls  a re  billed in initia l one  (1) minute  increments and additiona l
pe riods  of one  (1) minute . All P os t-P a id Ca lling Ca rds  a re  rounde d up to the  ne xt full
minute

11.7.3 Ra te s

Per Minute : $0.20

There is no service charge

11.8 1+ Long Distance

11.8.1 Description of S e rvices

Xspedius Long Distance  is  a  long distance  message  te lephone  service  provided be tween
points loca ted within the  sta te

11.8.2 Billing Incre me nts

All Xs pe dius  Long Dis ta nce  Ca lls  a re  bille d in initia l s ix (6) s e cond incre me nts  a nd
additional periods of six (6) seconds

11.8.3 Ra te s
off P e a k

Initia l 6 seconds
Additional 6 seconds

$0.0099
$0.0099

$0.0099
$0.0099

Issued: March 28. 2008February 27, 2008 Effective
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZ10803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.31

S ECTION 11 GRANDFATHERED S ERVICES , (CONT'D.)

11.9 Directory Assistance

11.9.1 Description of S e rvice

Directory Assistance is a service which provides Customers with access to telephone number
information. Customers will incur a  directory assistance  charge  regardless of whether the
requested telephone number is listed in the Company's database.

11.9.2 Billing Incre me nts

All Xspedius Directory Assistance  ca lls  a re  billed on a  per ca ll basis.

11.9.3 Ra te s

Per Ca ll $0.8500

11.9.4 Toll Free  Directory Ass is tance  Lis ting

A Directory Assistance  lis ting charge  applies  to a ll 800/888/877 numbers requesting Toll
Free  Directory Assistance  Listing.

Monthly Recurring Cha rge
Toll Fre e  Dire ctory As s is ta nce
Listing (each 800/888/777) $15.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Telecom of Arizona, L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.32

SECTION 11 -- GRANDFATHERED SERVICES. (C0)T'D.)

11.10 Toll Free Service (T)

11.10.1 Description of Service
I
I
I
I
I
I
I

Toll Free  Service  is  a  inbound 800/888 switched voice  product tha t provides XSPEDIUS
customers with the capability to receive toll free calls from anywhere within the Continental
U.S. including Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands. Features of this Toll
Free Service include Area Code Blocldng, 800/888 Number Portability, Toll-Free Directory
assistance Listing.

Xspedius offers inbound Toll Free Access to its Customers. Rates for these services vary by
specific service offering, and/or time of day, day of week, type of access, mileage, volume,
term of commitment. In addition, the  Company offers Toll Free  directory assistance listing
and other miscellaneous features to Customers of its services.

S e rvice s  a re  provide d for the  origina tion of Toll Fre e  te le communica tions  within the
ma inla nd Unite d S ta te s , Ala s ka , Ha wa ii, P ue rto Rico, a nd the  U.S . Virgin Is la nds .
Originating availability varies by service type and the Company reserves the right to limit its
service origination to specific geographic areas.

All services are available 24 hours a day, seven days a week.

I
I
I
I
I
I
I
I
I
I
I
I
I
I

All ra tes are  expressed in U.S . Dollars.

11.10.2 Service  Availability

All Xspedius inbound Toll Free services are  available  to Customers in any area of the U.S.
mainland served by an equal access central office. Calls can be placed from any location in
the  U.S . mainland, Alaska , Hawaii, Puerto Rico, and the  U.S . Virgin Islands.

11.10.3 Billing Increments

Charges are based on intervals of a minimum of 6 seconds and 6 second increments thereof.
Rounding to the  next highest increment require s  the  applica tion of Minimum Billed Ca ll
increments.

I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C ()NT'D. )

11.10 Toll Free  Service , (Cont'd.)

11.10.4 Rate Periods

Applicable rate periods (Peak and Off-Peak) are indicated below:

Peak Period : Monday through Friday, 8:00 AM to 5:00 PM*

Off-P e a k P e riod: All days, 5:00 PM to 8:00 AM*, Saturday and Sunday, 8:00 AM to
5:00 P M*

For the  following holida ys  the  Off-P e a k Ra te  P e riod ra te s  a pply, unle s s  a  lowe r ra te  would
norma lly a pply:

Ne w Ye a r's  Da y***
Me m o ria l Da y**
Inde pe nde nce  Da y***

La bor Da y* *
Tha nks giving Da y* *
Chris tma s  Da y** *

11.10.5 Rates and Charges:

800/888/877 Switche d Se rvice
Initia l 6 se conds
Additiona l 6 se conds

Peak
$0.0099
$0.0099

Off-Peak
$0.0099
$0.0099

Monthly Surcharge:
(Each 800/888/877 number ordered) $1.00

(N)
I
I
I
I
I
I
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

*-All time s  a re  e xpre s se d a s : To, but not including
**-As  fe de ra lly obs e rve d.
** *When this  holiday fa lls  on a  Sunday, the  Holiday ra te  applie s  to ca lls  placed on the  following Monday. When

this  Holida y fa lls  on a  Sa turda y, the  Holida y ca lling ra te  a pplie s  to ca lls  pla ce d die  pre ce ding Frida y.
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S ECTION 11 - GRANDFATI-IERED S ERVICES . (CONT'D.)

11.11 Presubscribed Interexchange Carrier Charge (PICC)

The  Te lephone  Company will recove r the  P resubscribed Inte rexchange  Carrie r Cha rge  (P ICC)
through a flat-rated, monthly charge assessed per each local exchange service line or trunk. For end
users (including resellers of Telephone Company-provided local exchange service) who have chosen
a presubscribed interexchange carrier, the Telephone Company shall assess the PICC from the chosen
intras ta te  inte rexchange  ca rrie r. The  P ICC will be  based on a  monthly snapshot of end use r (or
reseller) subscribers ' accounts. For end users (including resellers of Telephone Company provided
local exchange service) who have not chosen a presubscribed interexchange canter, the Telephone
Company shall collect the PICC directly from the end user (or reseller). The PICC will be applied to
these end users' (or resellers') accounts based on the status of the presubscribed interexchange carrier
information a t the  time of the  end user's (or rese ller's) billing period. No fractional debits or credits
will be  created.

Per Line , Trunk or Per T-1 Facility Rates
S ingle  Line $0.00
Multiline  Business $0.32
IS DN P RI $1.60

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Ma rke t S e rvin g  Are a * Local Calling Area
TCSMAZDZDSO,
TCSNAZCADSO,
TCSNAZCODSO,
TCSNAZCRDSO,
TCSNAZEADSO,
TCSNAZFWDSO,
TCSNAZMADS1,
TCSNAZMLRS2,
TCSNAZNOCGO,
TCSNAZNODSO,
TCSNAZRNRS1,
TCSNAZSERS3,
TCSNAZSODSO,
TCSNAZSWDSO,
TCSNAZTVDSO,
TCSNAZWERS1,
TCSNAZXGDSO,

hududes 818,825,825,393,625,648,625,648,
616,682,682,682,682,682,682,822,822,398,398,
206,218,228,290,291,292,293,294,295,296,297,
298,299,318,320,320,320,321,322,323,324,325,
326,327,388,410,446,469,489,512,513,519,529,
531,544,546,546,546,566,570,571,573,574,575,
576,577,578,579,615,617,618,620,621,622,623,
624, 626, 628, 629, 663, 670, 690, 694, 695, 696, 712,
721,722,733,740,741,742,743,744,745,746,747,
748,749,750,751,760,770,790,791,792,793,794,
795,797,798,799,806,880,881,882,883,884,885,
886,887,888,889,903,908,917,918,218,290,291,
292,293,294,295,296,297,298,299,318,321,322,
323,324,325,326,327,410,446,469,512,513,529,
544,570,571,573,574,575,576,577,578,579,617,
620,621,622,623,624,626,628,629,663,670,690,
694,695,696,712,721,722,733,740,741,742,743,
744,745,746,747,748,749,750,751,760,770,790,
791,792,793,794,795,797,798,799,806,880,88L
882,883,884,885,886,887,888,889,647,762,647,
762

Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.35

S ECTION 11 -- GRANDFATHERED S ERVICES , (CONT>D.)

11.12 Exchange Access Service Areas

Exchange Access Service Areas (EASA) are prow'ded (pursuant to Section 5 . 1) in limited geographic
areas. Exchange Access Services bearing the following designations are provided in the  following
areas:

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(M
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S ECTION 11 .- GRANDFATHERED S ERVICES , (C()NT>D.)

11.13 Exchange Access Semdce

11.13.1 General

(N)
I
|
I

Exchange Access Service provides a Customer with a telephonic connection to, and a unique
te le phone  numbe r a ddre ss  on the  public switche d te le communica tions  ne twork. Ea ch
Exchange Access Service enables users to:

A. re ce ive  ca lls  from othe r s ta tions  on the  public switche d te le communica tions
ne twork,

access other services offered by the Company as set forth in this tariff;

access certain interstate and international calling services provided by the Company,

I
I
I
I
I
I
I
I
I
I
I
Iaccess (at no additional charge) the Company's operators and business office for

service related assistance,

E. access (at no additional charge) emergency services by dia ling 0- or 9-1-1, and

access services provided by other common carriers that purchase  the  Company's
Switched Access services as provided under the Company's Federal and State tariffs,
or that mainta in other types of traffic exchange arrangements with the  Company.

Each Exchange  Access Service  is  ava ilable  on a  "Full" service  basis, whereby service  is
delivered to a  demarcation/connection block at the customer's premises.

The following Exchange Access Services are  offered:

I
I
I
I
I
I
I
I
I
I
I
I
I
IBasic Local Exchange

Basic Exchange Analog Trunk Service
Basic Exchange  Digita l Trunk Service
DID Trunk S e rvice
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SECTION 11 -. GRANDFATHERED SERVICES, (conT 'D. )

11.13 Exchange Access Service, (Cont'd.)

11.13.2 Basic Exchange Line Service

Basic Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Basic Lines
are provided for connection of Customer-provided single station sets or facsimile machines
to the public switched telecommunications network. Each Basic Line may be configured
into a hunt group with other Company-provided Basic Lines. Each Basic Line is provided
with Touch Tone as a standard feature, which can be deleted at the Customer's option.

Basic Exchange Line Service is also available with various calling features and options.
Additionally, customer wishing to purchase single calling features may order those desired
as set forth below.

Basic Exchange Line Service Rates and Charges
Nonrecuning Monthly Re curring

Ba s ic  Loc a l E xc ha nge
Service, Per Trunk $50.00 $29.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.3 PBX Trunk Service

Basic Exchange  Trunk S e rvice  provides  a  Customer with a  s ingle , voice -grade , ana log
telephonic communications channel that can be used to place or receive one call a t a  time.
Basic Exchange Analog Trunks are  provided for connection of Customer-provided private
branch exchanges (PBX) to the public switched telecommunications network. Each Trunk is
provided with touch tone  s igna ling and may be  configured into a  hunt group with othe r
Company-provided Trunks. (Additiona l hunting cha rges  will apply.)

PBX (Basic Exchange) Trunk Service Rates and Charges
Nonre curring Monthly Re curring

Ba s ic Loca l
Exchange Trunk Service
DID P BX Trunk
DOD P BX Trunk
a Wa y P BX Trunk w/o DID
a Wa y P BX Trunk w/DID
a Wa y P BX Tnpk (4 Wire )

$95.54
$50.54
$50.54
$95.54
$59.40

$74.65
$34.65
$34.65
$74.65
$69.75

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT>D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.4 Digita l PBX Trunk Service

Digital PBX Trunk Service provides a  Customer with a digital connection operating at 1.544
Mbps  tha t is  tim e  div is ion  m ultip le xe d in to  24  individua l voice -gra de  te le phonic
communications channels, each of which can be used to place or receive one call at a  time
Digital Trunks are provided for connection of compatible Customer-provided private branch
exchanges (PBX) to the public switched telecommunications network. Each Digital Trunk is
provide d with dua l tone  multi-fre que ncy (DTMF) or multi-fre que ncy (MF) s igna ling, a s
specified by the  Customer. Digita l Trunks may be  configured into hunt groups with other
Company-provided Digital Trunks. The terminal interface for each Digital Trunk Service is a
DS X-l pa ne l

Basic Trunks may be  equipped with Direct Inward Dia l UDID) capability and DID number
blocks for additional charges, as set forth in Section4.8. The price shown below is based on
the number of channels activated on the digital transport facility and upon the distance of the
transport facility. The price  shown below is based on the  number of channels ordered and
includes the  price  of transport, voice  fea ture  activation, Network Access Register charges
and similar charges tariffed separate ly in other tariffs

Digita l PBX (Basic Exchange) Trunk Service" Ra tes and
Digita l P BX Trunk P ricing Nonre curring

Digita l PBX Channe l Charge $8 l0.00
Digita l DID P BX Trunk $80. 10
Digita l DOD P BX Ttllflk $35.10
Digita l a Wa y P BX Trunk w/DID $80. 10
Digita l a Wa y P BX Trunk w/o DID $35. 10

Charges
Month ly
$135 .00
$67.00
$27.00
$67.00
$27.00

Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e~spire 's Local Service, Local Service Plus and LocalIS DN or other applicable  services
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S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.5 DID Trunk Service

DH) service  is  an optiona l fea ture  which can be  purchased in conjunction with Company-
provide d Ba s ic Trunks  or Digita l Trunks . DID se rvice  tra nsmits  the  dia le d digits  for a ll
incoming ca lls  a llowing the  Customer's  PBX to route  incoming ca lls  directly to individua l
stations corresponding to each individual DID number. Charges for DID capability and DID
number blocks apply in addition to charges specified for Basic Trunks or Digita l Trunks in
Sections 11.13.3 andl1.13.4, respectively.

One  DID Additive  cha rge  applie s  for e ach DID-equipped Bas ic Trunk or DID-equipped
channel on a  Digital Trunk. The Customer is required to purchase at least one DID number
block for each DID-equipped trunk or trunk group, or DID-equipped channe l or channe l

group

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
IDH) Trunk ServiceT* Rates and Charades

Nonrecurring and monthly recuning ra tes  pe r DID Trunk, apply as  follows:

DID Trunk S e rvice

Each additiona l block of 20
DID trunk te rmina tion (inward/combo)
DID- Each Number, Non-sequentia l

Nom e cuMng
$18.00
$45.00
$0.90

Monthlv Cha rge
$2.50

$40.00
$0.14

I
I
I
I
I
I
I
I
I
I

ll . Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

I
l
I
I
I
I
I
I
I

(N)
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11.13 Exchange Access Service , (Cont'd.)

11.13.6 Hunt/Grouping Service

Hunting Service is a  combination of two or more trunks or individual lines connected to the
centra l office  so that incoming calls overflow to the  next available  trunk or line  if that trunk
or line  is  busy. The  cha rge  for Hunting S e rvice  on trunks  and line s  is  in addition to the
regular trunk or line  ra te  and charged on a  per-line/trunk basis

Hunt/Grouping Service" Rates and Charges
Nonre curring $11 .00
Recurring (monthly)

Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and LocalIS DN or other applicable  services
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11.13 Exchange Access Service , (Cont'd.)

11.13.7 CLASS (Custom Local Area S ignaling Service) Features

CLASS fea tures a re  available  to subscribers of Basic Business Exchange  Line  on an a  la
carte basis
Automatic Callback - allows customer to automatically return the last incoming call (whether
the  ca ll wa s  a nswe re d or misse d. If the  numbe r be ing ca lle d ba ck is  busy Automa tic
Callback will a lert customer with a  specia l ring when the  line  becomes clear

Automatic Recall - automatica lly redia ls the  te lephone number of the  last outgoing ca ll. If
the  number be ing ca lled back is  busy Automatic Reca ll will a le rt customer with a  specia l
ring when the line  becomes clear

Ca ll Block - provide s  the  cus tome r the  a bility to pre ve nt incoming ca lls  from up to s ix
different te lephone numbers

Call Selector - provides a distinctive ringing pattern to the subscribing customer for up to six
specific telephone numbers

Call Tracing - enables the  customer to initia te  an automatic trace of the  last call received

Call Transfer - customer presses the flash hook, receives second dialtone and dials number
existing ca ll is  to be  transferred to. Customer may hang-up immedia te ly or introduce  ca ll
and then hang-up

Caller ID Name Delivery - displays the  name and number of the  ca lling party on a  specia l
display te lephone  or display unit

Calle r ID Number Delivery - displays the  number of the  ca lling party on a  specia l display
te lephone or display unit

Dire ctory Numbe r P riva cy - a llows  cus tome r to pre ve nt the ir na me  a nd numbe r from
appearing on the called party's Caller ID telephone or display unit. Privacy feature must be
activated by customer on a  call by call basis

Preferred Call Forwarding - a llows the  customer to transfer up to six se lected numbers to
another telephone number
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S ECTION 11 -. GRANDFATHERED S ERVICES , (CONT'D.)

11.13 Exchange Access Service, (Cont'd.)

11.13.7 CLAS S (Custom Local Area  S ignaling Service) Fea tures, (Cont'd.)

CLASS (Custom Local Area S ignaling Service) Featuresll Rates and Charges
Nonre curring Monthly

$11 .00 $4.50
$11.00 $2.70
$11.00 $3 .15
$11.00 $4.00
$11.00 $3.50
$11.00 $6.00
$11.00 $6.00
$11.00 $7. 10
$11.00 $6.75

No Charge No Cha rge
$11.00 $3.50

Anonymous Ca ll Re jection
Automatic Ca ll Back
Automatic Reca ll
Ca ll Block
Call Selector
Ca ll Tracing
Call Transfer
Ca lle r ID Name  De live ry
Ca lle r ID Number De live ry
Directory Number P rivacy
Prefe rred Call Forwarding

Ty - Effective with this tariff filing, the  above products have been grandfathered. Only customers currently
rece iving these  products will continue  to rece ive  them. All new customers will rece ive  the  applicable
products under e-spire 's Local Service , Local Service  Plus and Local ISDN services a t the  ra te  levels
outlined under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.13 Exchange Access Service, (Cont'd.)

11.13.8 Business Custom Services (BCS)

Description:
Customers can choose from following custom services as additional features which can be
added to Basic Business Line Exchange service on an a  la  ca rte basis .

Ca ll Forwa rding Va ria ble  - a llows  subscribe rs  to re dire ct a ll incoming ca lls  to a nothe r
telephone number. This service uses a  courtesy call so the customer can notify the party at
the  forward to number that calls are  going to be  redirected to their number.

Ca ll Forwarding Busy Line  - automa tica lly redirects  incoming ca lls  to a  pre -des igna ted
te lephone number or to a  voice  mail (FirstLine) service  when the  customers line  is busy.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Call Forwarding Don'.t Answer - automatically redirects incoming calls to a  pre-designated
telephone number or to a voice mail (FirstLine) service when the customers telephone is not
answered within a  specified amount of time.

Remote  Activa tion of Call Forwarding - a llows the  customer to activa te  or deactiva te  Call
Forwarding Variable  from a te lephone other than the  one to which the  service  is assigned.

Remote Call Forwarding - automatically redirects all incoming calls to a  customers number
to a pre-designated number.

I
I
I
I
I
I
I
I
I
I
ICall Waiting Terminating - a lerts the  customer to an incoming call while  the  line  is in use  .

The service signals the customer with two separate tones or tone patterns. The customer is
able  to place  the  first party on hold while  he /she  takes the  second ca ll. The  customer can
switch back and forth be tween the  two parties by flashing the  switch hook.

Cancel Call Waiting - allows the customer to cancel the Call waiting feature on a call by call
basis. This can be  done  before  the  customer places a  ca ll or during a  conversa tion (if the
customer a lso subscribes to Three Way Calling).

Three Way Conference Calling - allows customers to have a conference call with two other
parties at different numbers. With this service the customer can initia te  calls to both parties
or add another party to an established call.

I
t
1
I
I
I
I
I
I
I
I
I
I

(N)
S peed Ca lling 30 - a llows the  subscribe r to a ss ign 1 or 2 digit dia l codes  for te lephone
numbers and/or access codes. Up to 30 codes can be assigned.
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11.13 Exchange Access Service, (Cont'd.)

11.13.8 Business Custom Services (BCS), (Cont'd.)

Business Custom Services (Bes)" Rates and Charges
Nonre curring

$11.00
Monthly Re curring

$4.80
$3.00
$4.00
$5.00
$4.00
$4.00
$7.50
$4.00
$4.50
$5.00
$6.00

All BCS Features

Ca ll Forwarding Variable
Ca ll Forwarding Busy Line
Ca ll Forwa rding Don't Answe r
Ca ll Forwa rding Don't Answe r/Busy Line
Remote  Activa tion of CFV
Remote  Ca ll Forwarding
Ca ll Waiting Termina ting
Three  Way Conference  Calling
Speed Calling 30
3-Way Calling/Call Transfe r
Hunting

(M
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

11 . Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers
currently receiving these products will continue to receive them. All new customers will receive the
applicable products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the
ra te  leve ls  outlined unde r e -spire 's  Loca l S e rvice , Loca l S e rvice  P lus  and Loca l IS DN or othe r
applicable services.
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.46

S ECTION ll - GRANDFATHERED S ERVICES , ((j()NT'D.)

11.13 Exchange Access Service , (Cont'd.) (N)
I
I11.13.9 IS DN/P RI

A. De scription of S e rvice
I
I
I
I
I
I
I
I
I
I
I

ISDN PRI service provides a method of access to the telephone network called Primary
Rate  Interface  (PRI). Primary Rate  Interface  is an ISDN based, DSI access link to the
te le communica tions  ne twork a nd provide s  inte gra tion of multiple  voice  a nd da te
transmission channels on the  same line . The basic channel structure  for PRI is twenty
three (23) 64 Kbps bearer channels (B channels) and one (1) 64 Kbps data  channel (D
channel). These B channels may be used to connect the customer's CPE to the Public
Circuit Switched Ne twork (e .g. outward, inward and two-way trunks, and WATS/800
Service access lines).

ISDN PRI service is a  service for the transmission of digital signals only. Clear Channel
Capability and Extended S uperframe  Format a re  inhe rent to the  se rvice . Customer
Premise Equipment (CPE) that is compatible with the ISDN PRI service interface is the
responsibility of the  user for provisioning. XMC sha ll not be  responsible  if changes in
any of the  equipment, ope ra tions  or procedure s  of XMC utilized in the  provis ion of
ISDN PRI se rvice  render any facilitie s  provided by the  customer obsole te  or require
modifica tion or a lte ra tion of such equipment or system or otherwise  a ffect its  use  or
pe rformance . Digita l transmission ra te s  a t speeds le ss  than those  indica ted may be
accomplished as a  function of the  particular CPE furnished by the user. Suspension of
se rvice  is  not a llowed. Individua l Case  Basis  pricing will be  ava ilable  for on-ne twork
cus tome rs  or for cus tome rs  a gre e ing to te rm pla ns . Bus y line  ve rifica tion a nd
Emergency Interrupt service  is not available  for IS DN PRI services.

Telephone numbers transmitted via  the  Incoming Call Identifica tion feature  are
intended sole ly for the  use  of the  ISDN PRI service  subscriber. Resale  of this
information is  prohibited by this  Tariff except the  ca lle r's  numbers may be  provided
to the  subscriber's  client for those  ca lls sponsored or provided by that client where
the  client's  identity is disclosed to the  ca ller and the  client agrees not to distribute
such infonnation to others.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.47

S ECTION 11 - GRANDFATHERED S ERVICES . (CQNT'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.9 IS DN/P RI, (Cont'd.)

A. De scription of S e rvice , (Cont'd.)

Non-fa cility Associa te d S igna ling (NP AS ) provide s  the  ca pa bility to se rve  multiple
DS I's  ove r a  s ingle  D cha nne l (NB+D). This  fe a ture  ca n be  orde re d whe re  switch
capabilities exist as stipula ted in the  vendor technica l documenta tion. When NFAS is
selected, the customer will order one IS DNPRI service arrangement with 23 B channels
and 1 D channe l. Additiona l IS DN P RI se rvice  a rrangements  a re  orde red with 24 B
channels. The D channel activated on the initial arrangement serves the additional ISDN
PRI service  a rrangements. Up to nine teen ISDN PRI configured a t 24B + 0D may be
orde red in conjunction with one  23B + D IS DN P RI. If the  customer desire s , he /she
may a lso request a  back-up D channel with the  NFAS option. It is  recommended tha t
additional D channels be provisioned in separate  DSI arrangements.

1. Applica tion of Rates

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

IS DN P RI se rvice  line s  furnishe d be twe e n a  S e wing Wire  Ce nte r a nd the
customer's premises will be charged at ra tes based on the first miles and each
a dditiona l mile  for the  a irline  dis ta nce  me a sure d be twe e n the  cus tome r's
premises  and the  cus tomer's  S e rving Wire  Cente r. IS DN P RI se rvice  ra te s
under any Term Payment Plan are  exempt from XMC initia ted changes for the
payment period selected. Rates in effect at the time service is installed and/or of
the service  order application date , will be  applicable  until the  contract expires.
At the  expira tion da te  of the  customer's  payment period option, the  customer
may select a new payment period at current rates or revert to current rates on a
month-to-month basis. IS DN features are  priced at a  per channel ra te  unless
otherwise  specified.

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Te lecom of Arizona . L.L.C
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.48

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT>D.)

11.13 Exchange Access Service, (Cont'd.)

11.13.9 IS DN/P RI, (Cont'd.)

A. De scription of S e rvice , (Cont'd.)

2. Service Components

The customer may choose any number of channels, up to twenty-three per Primary
Ra te  Inte rfa ce , to be  a ctive  with a  corre s ponding numbe r of s e rvice s  (e .g
inward/outward trunks, WATS Lines, 800 Service) se lected. The  customer may
also choose  to have  more  services se lected than channels available  for specific
a pplica tions . The  tota l numbe r of communica tion pa ths  ma y not e xce e d the
number of channels subscribed

The  required components of ISDN PRI service  will be  as follows

Digita l Loop Channe ls
Primary Rate  Interface
Primary Rate  B Channels
Call-by-Call / Integra ted Service  Access Feature  Capability
Network Access and Usage Charges where  applicable

Digita l Loop Cha nne ls  - P rovide s  a  four-wire  a cce ss  loop from the  cus tome r
premises to the  serving wire  center. The transmission characteristics of this loop
support Clear Channel Capability and Extended Superirame Format (ESF)

Inte roffice  Cha nne ls  - P rovide s  for the  tra nsmiss ion fa cilitie s  be twe e n XMC
servicing wire  centers with a LATA

Primary Rate Interface - Provides multiplexing to support up to twenty-three (23) B
cha nne ls  a t 64 Kbps  a nd one  D cha nne l a lso a t 64 Kbps . Whe n Non-fa cility
Associated Signaling (NFAS) is ordered, the PRI service can provide up to twenty
four (24) B channels a t 64 Kbps

Issued: March 28. 2008February 27, 2008 Effe ctive
Lyndell Cripps, Vice  President Regula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.49

S ECTION 11 .- GRANDFATHERED S ERVICES , (C0NT=D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.9 IS DN/P RI, (Cont'd.)

A. Description of Service, (Cont'd.)

2. Service  Components, (Cont'd.)

(N)
I
I
I
I
I
I
I

Primary Rate  B Channels - P rovides circuit switched service  tha t will a llow e ither
voice  or da ta  transmiss ion a t up to 64 Kbps . Monthly ra te s  for P rima ry Ra te  B
Channels will be  fla t ra te  billing for a ll use  of loca l exchange ne twork. Voice  ca lls
may be completed to both IS DN and non-ISDN lines. Data  transmission on the  B
channe l will be  circuit switched a t 64 Kbps within the  switch and be tween IS DN
compa tible  centra l offices . IS DN inte rconnection to non-IS DN equipped centra l
offices may be potentially subj ected to analog transmission or sub-rated at 56 Kbps.

Call-by-Call / Integrated Service Access Feature Capability - Allows the customers
to dynamically a llocate  the  channels of the  ISDN PRI service . The customer may
also choose voice or data transmission on a per call basis. In addition, the customer
may choose to subscribe to more services than channels and dynamically change the
services in use.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I3. Te rm ina tion Lia bility

A Te rmina tion Liability cha rge  is  applicable  a t the  da te  of te rmina tion. The
applicable charge is dependent on the contract period subscribed to and will be
equal to the  number months remaining in the  contract times the  monthly ra te
provided unde r the  contract. All end-use r fede ra l, s ta te  and loca l taxes  and
surcharges will be  levied a t existing tariff ra tes.

I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Telecom of Arizona. L.L.C
Arizona C.C. Tariff No. l
Original Sheet No. 146.50

S ECTION 11 -. GRANDFATI-IERED SERVICES, (C0)T=D.)

11.13 Exchange Access Service, (Cont'd.)

11.13.9 ISDN/PRI, (Cont'd.)

B. Rates and Charges

T T

Install Monthly

$34.00 $22.50

$34.00
$1700.00
$800.00

$27.00

$495.00
$135.00

ISDN/PRI Rates
Element
Primary Rate Interface
PRI B Channels (per channel)
Data Only
PRI B Channels (per channel)
Voice Only
PRI Service (per DS1)
Transport (per DSI)
Optional Features [No Pricing]
Incoming Call Identification
1-8 services
9-15 services
16 or more services
DID Service
DID Trunk Termination (inward)
First Block 20 DID Numbers

$45.00
$18.00

$40.00

Service Establishment Charge

Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire's Local Service, Local Service Plus and Local ISDN or other applicable services

Issued: March 28. 2008February 27, 2008 Effective
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.51

S ECTION 11 - GRANDFATHERED S ERVICES , (C()NT'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.10 Payphone

11.13.10.1 Description of S e rvice

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

A. P roduc t De fin ition  - Acce s s  line  s e rv ice  for P a yphone  S e rvice
Providers (PSPs) is an exchange line service provided at the request of
a  subscriber for te lecommunications use  by the general public.
1. This access line  service  is  provided on a  fla t ra te  basis .
2. This access line  service  is provided for use  with customer-provided

noncom-opera ted public te lephones or customer-provided coin-
operated public te lephones.

3. Completion of local message is provided by the  Company.
4. The  subscriber sha ll be  responsible  for insta lla tion, maintenance

a nd ope ra tion of cus tome r-provide d public te le phone s  use d in
connection with this service .

5. Customer-provided public te lephones must be  connected to the
Company network in compliance with Part 68 of the  F.C.C. Rules
and Regulations.

6. The service  is furnished pursuant to and on the  condition that the
PSP will adhere  to a ll applicable  regula tions.

7. The  service  is  provided for use  by the  subscriber but may be  used
by others when so authorized by the  subscriber, provided tha t a ll
such usage is subject to provisions of this tariff.

8. This  se rvice  is  not subject to concessions.
9. This service  may not be  suspended a t a  reduced ra te .
10. Access line service for customer-provided public telephones cannot

be  include d on a ccounts  conta ining othe r cla sse s  of se rvice . A
separate  account is required for this offering at each location.

ll. The  a cce s s  line s  ma y include  a n optiona l s cre e ning fe a ture  to
pre ve nt the  ope ra tor from  a llowing toll cha rge s  a ga ins t the
subscribe r's  line . The  ope ra tor ca nnot pe rform coin colle cting
functions.

12. The Company is not responsible  for refunds of coins deposited in
customer-provided coin-operated public te lephones.

13. Customer-provided public telephones may not be attached to other
types of access lines, absent express approval of the Company.

14. The subscriber to this service will be responsible for any and all toll
charges billed to the  subscriber's account.

Issued: March 28, 2008Febmary 27, 2008 Effective :
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Time Warner Te lecom of Arizona . L.L.C
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.52

S ECTION 11 - GRANDFATHERED S ERVICES , (C0)T'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.10 Payphone

11.13. 10.1 Description of Service , (Cont'd.)

15. The following public service considerations are applicable to Customer
Provided Public Telephones
a . All customer-owned instruments must be registered under Part 68

of the F.C.C. Regulation Program to be connected to the Exchange
Ne twork

b. The instruments must be able to accommodate the hearing impaired
and handicapped persons

c . The instruments must be installed in compliance with the National
Electrica l Safe ty Code

d. There  sha ll be  no charge  to the  end user for Directory Assis tance
ca lls  dia led (1+411 and 1+555- 1212) from a  customer-provided
public te lephone

e. Non-chargeable  Operator, 911 and 800/888 numbers, must be able
to be  made  without a  coin deposit, and with no time limita tion

f. Eme rge ncy numbe rs , (Ope ra tor Ass is ta nce  a nd 911) mus t be
clearly posted a t each instrument location

g. P rocedures for obta ining a  re fund from the  owner must be  clea rly
posted a t each instrument location

h. The instrument must have any and all operating instructions posted
thereon

i. Coins must be returned by the instruments for any incomplete calls
j. All repairs shall be performed on the instruments, with a reasonable

amount of time, the responsibility of which is place upon the owner
of the te lephone

k. A subscribe r mus t orde r a  se pa ra te  public a cce ss  line  for e a ch
instrument installed and will be billed the tariffed rate for each such
access line
In order to protect the public access line user' s right to privacy, the
customer-provided instrument must be  capable  of disabling any
extens ion te lephone  a lso on the  line  during the  time  the  public
telephone is in use

1.

Issued: March 28. 2008February 27, 2008 Effective
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Original Sheet No. 146.53

S ECTION 11 - GRANDFATHERED S ERVICES , (conT'D.)

11.13 Exchange Access Service, (Cont'd.) (N)
I

11.13.10 Payphone

11.13.10.1 Description of S e rvice , (Cont'd.)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

16. For customers subscribing to Calle r H), if the  incoming ca ll
originates from a customer-provided public te lephone, the  name
information transmitted will a lways be  "Pay Phone".

17. The instrument must display information on the  name, address and
telephone number of the  person or entity responsible  for the
payphone where callers can obtain assistance when problems occur
with pay te lephone service . PSPs shall provide and post on or near
the payphone,
a. The name and phone number of the owner of the instrument
b . A cost free  method for reporting compla ints and obta ining

re funds.
18. Access lines to this service  must be  dedicated with one line  for each

sta tion and shall not be  connected behind a  PBX or other line
concentration device.

19. PSPs that provide access to long-distance services shall:
a. Allow access to a ll certified long-distance  carrie rs through 1-

700, 1-800, 1-888, 1-950, lox xx, or 10lXXXX dia ling.
Access to the services of long distance canters shall not be
blocked or intercepted by PSP or traffic aggregators. Such ca lls
shall be routed to the network as dialed by the end user.
Allow access  to Company ope ra tors . All "0-" ca lls  and "0+"
local calls shall be  directed to the  incumbent local exchange
company.. Such ca lls shall be  routed to the  network as dia led by
the end user.
Not accept ca lling cards for billing purposes if they are  unable  to
validate  the  call.

c.

I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Te lecom of Arizona , L.L.C

Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.54

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT>D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.10 Payphone

11.13.10.1 Description of S e rvice , (Cont'd.)

Rates and Charges
1. The  Business Fla t Ra te  se rvice  monthly ra te  for the

exchange is applicable to PSP access exchange lines
2. The  subscribe r is  re sponsible  for Directory Assis tance

service charges
3. Directory Lis tings  a re  not ava ilable  for public te lephone

access lines
4. Non-sent pa id loca l ca lls  will be  charged to the  end use rs

plus the appropriate  operator surcharges
Non-sent pa id ca lls  into the  Expanded Local Calling area
(intraLATA) will be  charged to the  end use r plus the
appropriate  operator surcharges

Special Arrangements
S pe cia l Arra nge me nts  a re  a va ila ble  with the  a pprova l of the
Company

Loca l Ca lling Are a
The loca l ca lling area  (LCA) is  the  a rea  in which an end user can
make  ca lls  and not pay for intraLATA or inte rLATA charges

Billing
l. XMC will invoice  the  customer for one  Basic Line  Charge , one

FCC EUCL cha rge , one  Te le com Re la y cha rge , one  E91 l
charge, and any other applicable taxes and surcharges for each
Basic PSP line

2. IQVIC will invoice  for a ll optiona l fea tures  and a ll IntraLATA
toll usage, where  appropria te

3. Optiona l Billing Output (currently in testing phase): XMC can
provide  a  customer's  invoice  on CD-ROM. Customer will be
charged a  one time setup fee and a  monthly recurring charge
Customer may also be charged for any requested development
changes to the  CD-ROM format

Issued: March 28. 2008February 27, 2008 Effective
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.55

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.13 Exchange Access Service , (Cont'd.)

11.13.10 Payphone

11.13.10.1 Description of S e rvice , (Cont'd.)

Sales
1. Marke t Serving Area  - The  marke t se rving a rea  (MSA) will remain

the  same for both resa le  and re ta il. No sa les of payphones which
are  outside  the  current MSA will be  supported.
Dispute  Resolution - Account Executives and Genera l Managers
will pe rform a ccount ma na ge me nt function a nd a cts  a s  dire ct
inte rfa ce  with the  P S P  XMC Cus tome r Ca re  will not provide
specialized support of PSPs.

Nonre cuninz Month1yRecurring

$50.40
$50.40

$41.90
$41.90

Rates and Charges
Pay Phone Flat Rate:

Two-way Service  with Touch Tone  & Inte rna tiona l Block:
Outgoing with Touch Tone  and Inte rna tiona l Ca ll Block:

Options:
Pay Phone Change Charge
Fraud Protection One-way Incoming line
Fraud Protection Outgoing, per line
Fraud Protection Incoming and Outgoing, per line

$24.75
$13.50
$13.50
$13.50

$0.00
$0.00
$2.25
$2.25

tr - Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

(N)
I
I
I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona . L.L.C
Arizona C.C. Tariff No. 1
Original Sheet No. 146.56

S ECTION

11.14 Exchange Access Optional Features

11.14.1 Directory Listings

For each Customer of Company-provided Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number' in the directory(ies)
published by the dominant Local Exchange Can*ier in the area at no additional charge. At a
Customer's option, the  Company will a rrange for additional listings a t the  ra tes se t forth in
Section 11.14.2

Directory Errors  or Omissions

Consistent with this tariff, the  Company's liability arising from any and all errors in
omiss ions  or e rrone ous  inclus ions  of dire ctory lis tings  sha ll be  limite d to a nd
satisfied by a  refund not exceeding the  amount of the  directory listing charges for
such of the  Customer's  se rvice  a s  is  a ffected during the  pe riod cove red by the
directory in which the  e rror or omission occurs

In the  e ve nt of a n e rror in or omiss ion of a  Cus tome r dire ctory lis ting from the
Yellow Pages or White  Pages, the Company shall, in addition to the refund, if any
and subject to the limitations provided herein, credit the Customer's basic business
te lephone charges, with the  following credit during the  service  life  of the  directory
in which the  omission occurred

Credit to Customer: $1 .00 per month

The Company shall not be  liable  for any act or omission of the  Cusatomer or any
othe r company or companie s  with re spect to e rrors  in, omiss ions  or e rroneous
inclusions of director lis tings

March 28. 2008

For Customers with multiple premises served by the Company, the Company will arrange for a listing
of the main billing telephone number at each premise
Issued: February 27, 2008 Effe ctive
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Time Warner Telecom ofArizona, L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.57

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.14 Exchange Access Optional Features, (Cont'd.)

11.14.1 Directory Lis tings , (Cont'd.)

Rates and Charges

Dire ctory Lis tings  Ra te s

(N)
I
I
I
I
I
I
I

Ea ch Additiona l Lis ting
Non Lis t Numbe r
Non-Published Number

Nonre curring
N/ A

$22.00
$22.00

Monthly Re cuning
$2.00
so .80
$1 .45

I
I
I
I
I
I
I
I
I
I
I
Il - Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently

re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

I
|

(N)

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.58

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT>D.)

11.14 Exchange Access Optional Features, (Cont'd.)

11.14.2 Main Number Retention

Main Number Retention is an optional feature  by which a  new Customer, who was formally
a customer of another certificated local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-provided
Exchange Access Services, Main Number Retention service is only available inareas where
the  Company mainta ins some form of number re tention arrangement with the  Customer's
former local exchange carrier.

Monthly reruning and Nonrecurring charges apply per re ta ined number. Rates for re ta ined
numbers may vary from area to area.

A. Rates and Charges

Main Number RetentionTT
Rates
per re ta ined number
per re ta ined vanity number

Non- Re curring
n/c
n/c

Monthly Re curring
We
n/c

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

tr - Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e~spire 's Local Service, Local Service Plus and LocalIS DN or other applicable  services.

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.59

S ECTION 11 -. GRANDFATHERED S ERVICES , (conT'D.>

11.14 Exchange Access Optional Features, (Cont'd.)

11.14.3 Authoriza tion Codes

This option restricts calls from being made unless the correct authorization code is entered.
Only customer specified codes will be accepted. The customer then may use these codes
to track ca lling for cost analysis and bill-back purposes. Two options are  available

Provis ioning Cons iderations : Option A: Loca l ca lling only/ no opera ted assisted
ca lls/ No information services, restricts  the  following:
Opera tor O +
Operator 0 -
DDD 1+
1+900
1+976
976
IDDD 011+
l+555-1212
1+npA-555-1212

Option B: No opera ted assisted ca lls and information services, restricts the  following:
Opera tor O +
Operator 0 -
l+900
l+976
976
l+555 - l2 l2
1+NPA-555-1212

(N)
I
I
t
I
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.60

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.14 Exchange Access Optional Features, (Cont'd.)

11.14.3 Authoriza tion Codes

A. Rates and Charges

Business Line , ea .
P BX Trunk, ea .
Business Line , ea .
P BX Trunk, ea .

$27.50
$27.50
$27.50
$27.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Authorization CodesTT .
Nonre cuning
Authoriza tion Codes
Option A
Option A
Option B
Option B
Monthly Re curring
Authoriza tion Codes
Option A
Option A
Option B
Option B

Business Line , ea .
P BX Trunk, ea .
Business Line , ea .
P BX Trunk, ea .

$5.00
$5.00
$5.00
$5.00 I

I
I
I
I
I
I
I
I
I

fv . Effective  with this ta riff filing, the  above products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

1
(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.61

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.14 Exchange Access Optional Features, (Cont'd.) (N)
I
I11.14.4 Vanity Number Service

Vanity Number S e rvice  is  an optiona l fea ture  by which a  new Customer may request a
specific or unique  te lephone  number and fax number for use  with the  Company provided
Exchange Access Services. This service provides for the assignment of customer requested
telephone number other than the next available  number from the assignment control list.

Va nity Num be r S e rvice  is  furnis he d s ubje ct to the  a va ila bility of fa cilitie s  a nd the
requirements  of Exchange  Access  S e rvice  a s  de fined by the  Company. The  Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore, change
them if required.

1
I
I
I
I
I
I
I
I
r
1

Rates and Charges

Vanity Numbers
Rates
Per Vanity Number

N0me guttjng
n/c

Monthly Re curring
n/c

if - Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e~spire 's Local Service, Local Service Plus and Local ISDN or other applicable  services.

I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.62

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.15 Resold Local Exchange Service

11.15.1 Description & Rates

Resold Loca l Exchange  Service  is  composed of the  re sa le  of se rvices  provided by othe r
certificated Local Exchange Cam'ers. The services described in this tariffwill be provided on
a resold basis where  XMC facilities-based service  is not available .

P ricing for XMC services will be  identica l whe ther provided on a  resold or facilitie s-basis ,
unless other wise specified and is contained herein.

XMC reserves the right to determine whether service will be provided on a resold or facilities-
basis.

Basic Exchange Line Service
Nonre cuMng Monthly Recurring

$32.78
Basic Local - Exchange
Service, Per Line $56.00

B. PBX (Basic Exchange) Trunk ServiceT
Nonre curring

Basic Local - Exchange
Service, Per Line $56.00

Monthly Re curring

$38 .20

c. Digita l PBX (Basic Exchange) Trunk Servicer*

Nonre curring Monthly Re curringDigita l P BX Trunk P ricing
Digita l P BX Cha nne l
Charge
Digita l P BX Trunk Cha rge

$900.00
$39.00

$150.00
$30.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

fr - Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.63

S ECTION 11 .- GRANDFATHERED S ERVICES , (CONT'D.)

11.15 Resold Local Exchange Service , (Cont'd.)

11.15.1 Description & Rates, (Cont'd.)

D. DID Trunk Service
Nonrecurring and monthly recum'ng ra tes per DID Trunk, apply as follows :

Nonre curring Monthly Re curring
$20.00 $3.00

$57.00 $45.00

$1.00 $0.15

Each additiona l block of 20
DID trunk te rmina tion
(inward/combo)
DID-Each Number, Non-
sequentia l
DID - Block of20
Numbers  (le t only) $20.00 $3.00

E. Hunt/Grouping S e rvice "
P ricing

Nonre curring
Recurring (monthly)

$13.00
$3.00

Anonymous Ca ll Re jection
Automatic Ca ll Back
Automatic Reca ll
Ca ll Block
Call Selector
Ca ll Tra cing
Call Transfer
Ca lle r ID Name De live ry
Ca lle r ID Number De live ry
Directory Number P rivacy
Prefe rred Ca ll Forwarding

CLASS (Custom Local Area  S ignaling Service) Features
Nonre curring

$11.00
$11.00
$11 .00
$13.00
$11.00
$11 .00
$13.00
$13 .00
$13.00

No Cha rge
$11.00

Monthly
$4.50
$2.70
$3.15
$4.50
$3.50
$6.00
$6.00
$7.95
$7.50

No Cha rge
$3.50

ll . Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.64

S ECTION 11 -.- GRANDFATHERED S ERVICES , (C0)T>D.)

11.15 Resold Local Exchange Service , (Cont'd.)

11.15.1 Description & Rates , (Cont'd.)

G. Business Custom Services (BCS)11
Features

Ca ll Forwarding Variable
Ca ll Forwarding Busy Line
Ca ll Forwa rding Don't Answe r
Ca ll Forwa rding Don't Answe r/Busy Line
Remote  Activa tion of CFV
Remote  Ca ll Forwarding
Call Waiting Termina ting
Three  Way Conference  Calling
Speed Calling 30
3-Way Calling/Call Transfer
Hunting

Nonre curring
$13.00
$13.00
$13.00
$13.00
$11.00
$11.00
$13.00
$13.00
$13.00
$11.00
$13.00

Monthly Re curring
$4.80
$4.80
$4.80
$4.80
$4.00
$4.00
$7.50
$4.00
$4.50
$5.00
$3.00

H.
Ins ta ll Monthlv

$39.00
$39.00

$30.00
$30.00

$39.00
$2050.00
$900.00

$30.00
$800.00
$150.00

ISDN/PRITT
Element

Primarv Rate  Interface
PRI B Channels (per channel) Data  Only

PRI B Channels (per channel) Voice  Only
PRI B Channels (per channel) Inward
Only
PRI Service  (per DS1)
Transport (per DS I)
Optiona l Fea ture s  [No P ricing]
Incoming Ca ll Identifica tion
1-8 services

9-15 services
16 or more services
DID S e rvice
DID Trunk Te rmina tion (inwa rd)
Firs t Block 20 DID Numbers
Service Establishment Charge

$57.00
$20.00

n/c

$45.00
$3.00
n/c

(N)
I
I
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Vt ' Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving these products
will continue to receive them. All new customers will receive the applicable products under e-spire's Local Service, Local Service
Plus and Local ISDN services at the rate levels outlined under e~spire's Local Service, Local Service Plus and Local ISDN or other
applicable services.

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZ10803



Time  Wa te r Te le com of Arizona , L.L.C.
Arizona C.C. Tariff No. 1
Original Sheet No. 146.65

S ECTION 11 - GRANDFATHERED S ERVICES , (conT'D.>

11.15 Resold Local Exchange  Service , (Cont'd.)

11.15.1 Description & Rates, (Cont'd.)

(N)
I
I
t
IDirectory ListingsT*

Each Additional Listing
Non List Number
Non-Published Number

Nonrecurring
N/A

$22.00
$22.00

Monthly Re curring
$5.00
$1.80
$1.45

J . Main Number Re tentiontt
Rates
per retained number
per re ta ined vanity number

Non- Re curring
Wc
n/c

Monthly Re curring
n/c
n/c

I
I
I
I
I
I
I
I
I
I
I
I
I

Business Line, ea.
PBX Trunk, ea.
Business Line, ea.
PBX Trunk, ea.

$27.50
$27.50
$27.50
$27.50

Authorization CodesTt
Nonrecurring
Authorization Codes
Option A
Option A
Option B
Option B
Monthly Recurring
Authorization Codes
Option A
Option A
Option B
Option B

Business Line, ea.
PBX Trunk, ea.
Business Line, ea.
PBX Trunk, ea.

$5.00
$5.00
$5.00
$5.00

L. Vanity Numberst*
Rates
Per Vanity Number

Nonrecumlng
n/c

Monthly Re curring
n/c

if - Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective:
Lyndall Cripps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262
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Marke t Serving Area Loca l Ca lling Are a
Tucson, AZ includes (NXXs):
232,254,255,256,260,262,
265,266,268,232,222,224,
241,242,243,244,245,246,
247,248,272,277,282,284,
727,764,765,766,767,768,
841,842,843,844,845,846,
848,851,853,923,924,925,
237,271,275,291,292,293,

294,296,298,299,323,332,
830,837,855,872,875,878,
880,881,883,884,888,889

Includes :
Tucson

Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.66

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.16 Loca l Ca lling Service

11.16.1 Description

Loca l Ca lling S e rvice  provide s  a  Cus tome r with the  a bility to origina te  ca lls  from a
Compa ny-provide d a cce ss  line  to a ll othe r s ta tions  on the  public switche d te le phone
networks bearing the designation of any central office exchanges, areas, and zones included
in the  Customer's local calling area .

A. Basic Local Exchange Service - This calling service allows the Customer unlimited
access  to a ll othe r s ta tions  on the  public switched te lephone  ne twork within the
cus tomer's  Bas ic Loca l Ca lling Area . All ca lls  to des tina tions  outs ide  the  Basic
Loca l Ca lling Are a  but within the  s a me  s ta te  a nd LATA will be  cha rge d the
IntraLATA ra tes  as  specified be low.

(M
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

2

March 28, 2008

Except ca lls  to other te lephone  companies ' ca lle r pa id information services (e .g. NPA 900, NXX 976,
etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the  Company's centra lized switching facility.
Issued: February 27, 2008 Effective :

Lyndall Cripps, Vice  President Regula tory Affa irs
845 Camino Sur

P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.67

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.17 IMra LATA Ca lling S e rvice

11 . 17.1 Description

IntraLATA ca lling se rvice  provides  a  Customer with the  ability to origina te  ca lls  from a
Compa ny-provide d a cce ss  line  to a ll othe r s ta tions  on the  public switche d te le phone
networks bearing the designation of any central office exchanges, areas, and zones outside of
the  Customer's  Basic Calling Area  but within the  same sta te  and LATA.

11.17.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening rates
will apply unless  a  lower ra te  will normally apply.

Holidays include New Year's Day (January 1), Independence Day (July 4), Labor Day (the
firs t Monday in September), Thanksgiving Day (the  fourth Thursday in November), and
Christmas Day (December 25)

Discounts apply equally and automatically to tota l charges for a ll messages with fractional
amounts  rounded to the  nearest higher cent. Discounts  do not apply to Customer dia led
calling card, other station or person charges.

11.17.3 IntraLATA Calling Service**

Da y
Night

Rate  for Initia l 6 Second
$0.0099
$0.0099

Rate  per Additional 6 Seconds
$0.0099
$0.0099

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

if . Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

3

March 28, 2008

Except ca lls  to other te lephone  companies ' ca lle r pa id information services (e .g. NPA 900, NXX 976,
etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the  Company's centra lized switching facility
Issued: February 27, 2008 Effective :

Lyndall Cripps, Vice  President Regula tory Affa irs
845 Camino Sur

P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.68

S ECTION 11 - GRANDFATHERED S ERVICES . (CONT'D.)

11.17 Intra LATA Ca lling S e rvice , (Cont'd.)

11.17.4 Mobile Services Interconnection RatesTT:

Access Rate  Per Minute  of Use

n/c
$0.033360

Cost Element Per Minute
Rate Per Conversation
Minute
S witching
Transport (per mile  bends)
0-1
Over 1-8
Over 8-16
Over 16-25
Over 25-50
Over 50-100
Over 100

$0.005820
$0.012100
$0.013500
$0.040200
$0.041700
$0.043600
$0.045700

iv . Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire ' s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March  28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.69

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.18 Miscellaneous Services

11.18.1 Operator Services

A. De scription

Ope ra tor Ha ndle d Ca lling S e rvice s  a re  provide d to Cus tome rs  a nd Use rs  of
Company-provided Exchange  Access  Se rvices , and to Customers  and Users  of
exchange access lines. Local exchange and IntraLATA calls may be placed on an
Operator Assisted basis. Usage charges for Operator Assisted calls are the same as
those  se t forth in Section 13. For Operator Assisted calls to Busy Line Verifica tion
and Interrupt, or Directory Assistance, the  surcharges specified below will apply in
addition to any applicable  Operator charges.

B. De finitions

Person-to-Person: Calls completed with the assistance of a  Company operator to a
particula r pe rson, s ta tion, department, or PBX extension specified by the  ca lling
party. Charges may be billed to the Customer's commercial credit card and/or LEC
calling card, calling sta tion, called sta tion, or a  designated third-party sta tion. Calls
may be dia led with or without the  assistance of a  Company operator.

S ta tion-to-S ta tion: Refers to calls other than person-to-person calls billed to e ither
the end user's commercial credit card and/or nonproprietary calling card. Calls may
be dialed with or without the assistance of a Company operator. Collect calls to coin
te lephones and transfers of charges to third te lephones which are  coin te lephones
will not be  accepted.

Operator Dialed Charge: The end user places the call without dialing the destination
number, a lthough the  capability to do it himse lf exis ts . The  end use r will dia l "0"
for local calls and "00" for long distance calls and then request the  operator to dia l
the called station.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Bille d to Non-P roprie ta ry Ca lling Ca rd: Re fe rs  to ca lls  tha t a re  dia le d by the
cus tome r in a ccorda nce  with s ta nda rd dia ling ins tructions  a nd bille d to a  non-
proprie tary ca lling card issued by another carrier.

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.70

S ECTION 11 -- GRANDFATHERED S ERVICES , (CONT'D.)

11.18 Misce llaneous Services, (Cont'd.)

11.18.1 Operator Services, (Cont'd.)

Rates and Charges

Operator Services*t
Note  tha t usage  cha rges  and surcharges , busy line  ve rifica tion and inte rrupt, or
directory assistance  surcharges apply in addition to opera tor charges

Station-to-Station
Calling Card
3rd Number Billing
Collect Calls
Person-to-Person

$1.30/call
$0.50/call
$0.75/call
$0.75/call
$3.50/call

(N)
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

tr . Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.71

S ECTION 11 - GRANDFATHERED SERVICES, (CONT>D.)

11.18 Misce llaneous Services, (Cont'd.)

11.18.2 Busy Line  Verify and Line  Inte rrupt Service

De s c rip tion

Upon request of a  calling party the Company will verify a busy condition on a called
line .
1 .

z.

The  opera tor will de te rmine  if the  line  is  clea r or in use  and report to the
ca lling pa rty.
The operator will inten'upt the call on the called line only if the calling party
indicates an emergency and requests interruption.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
IRe gula tions

2.

A charge  will apply when:
a . The opera tor verifies tha t the  line  is busy with a  ca ll in progress.
b . The opera tor verifies tha t the  line  is available  for incoming ca lls.

The  opera tor verifies tha t the  ca lled number is  busy with a  ca ll in
progress and the customer requests interruption. The operator will
then inte rrupt the  ca ll, advis ing the  ca lled pa rty the  name  of the
ca lling pa rty. One  cha rge  will a pply for both ve rifica tion a nd
inten'Llption.

No cha rge  will apply when the  ca lling pa rty advises  tha t the  ca ll is  to or
from an officia l public emergency agency.
Business Verifica tion and Inte rrupt Service  is  furnished where  and to the
extent tha t facilities permit.
The  Customer sha ll identify and hold the  Company harmless  aga inst a ll
claims that may arise from either party to the interrupted call or any person.

I
I
I
I
I
I
I
I
I
I

c.

$1.50

Ra te s
Bus y Line  Ve rify a nd  Bus y Line  In te mlp t S e rvice s

Bus y Line  Ve rify S e rvice  (e a ch re que s t)
Bus y Line  Ve rify a nd  Bus y Line  In te rrup t
S e rvice  (e a ch re que s t) $3.00

1
I
I
I
I
I
1
I
I
I
I
I
I
I
I

(N)

vi . Effective  with this ta riff filing, the  above products have  been grandfa thered. Only customers currently
rece iving the se  products  will continue  to rece ive  them. A11 new cus tomers  will re ce ive  the  applicable
products under e-spire 's Local Service, Local Service Plus and LocalIS DN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and LocalIS DN or other applicable  services.
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S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.18 Misce llaneous Services, (Cont'd.)

11.18.3 Service  Implementation

Abse nt a  promotiona l offe ring, se rvice  imple me nta tion cha rge s  will a pply to orde rs  to
change existing service.

Service  Implementa tion Changes for Changing Existing Services"

Nonre curring $22.00 per service order

11.18.4 Restoration of Services

A restora tion cha rge  applie s  to the  re -establishment of se rvice  and facilitie s  suspended
because  of nonpayment of bills and is payable  a t the  time that the  re-establishment of the
service  and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is la ter re-established.

Restoration of Services

Nonrecurring per occasion
Charge per telephone number restored

$55.00
n/c

t - Effective  with this  ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES . (CQNT'D.)

11.18 Misce llaneous Services, (Cont'd.)

11.18.5 Access Recovery Charge

The  Access Recovery Charge  (ARC) is  not a  fixed monthly recurring charge . Rather, the
ARC is a  percentage of the customer bill based on the total amount spent on services, less
any taxes , surcha rges  or othe r non-qua lifying fees . This  fee  is  used to offse t increased
Xspedius expenses. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks, decreases to the access rates we can
colle ct from long dis ta nce  ca rrie rs , a nd the  ongoing cos t of ma inta ining loca l numbe r
portability. Xspedius has eliminated the Local Number Portability charge as a  separate  line
item. This fee is not a tax or charge imposed by a government entity. The ARC is calculated
by applica tion of a  pe rcentage  to each customer's  tota l monthly recuning charges for a ll
services (MRC). The  ARC percentage  to be  applied will be  de termined by the  customer's
tota l MRCs on its  monthly invoice .

Customer Account MRC Tota l
$1000 + Accounts
$500 to $999.99
$300 to $499.99
Unde r $300 MRC

Monthly Re runing ARC P e rce nta ge
1.1%
3. 1%
5 . 1 %
7. 1 %

11.18.6 Time and Materials Charges

Time and Materials Charges are  charges for work performed on the Customer's side of the
demarca tion or to isola te  trouble  to the  Customer's  s ide  of the  demarca tion point by an
Xspe dius  e mploye e  a t the  Cus tome r's  re que s t tha t a re  not cove re d by othe r cha rge s .
Chargeable time is labor which includes, but is not limited to, work preparation, actual work,
trouble  isola tion and clean-up. Ma te ria l Cha rges  a re  the  items required to fulfill the  job
requirements. Any work required to establish or reestablish network access on the  network
side of the  demarcation point is excluded from Time and Materia ls Charges.

A. Time and Materials Charge Elements

1 . Initia l Time  a nd Ma te ria l Cha rge  (ITS ):
The first 30 minute  increment or fraction thereof of billable  premises work
performed on the  Customer's premises.

Current Initia l Time and Materia l Charge $ 75.00 per 30 minute

(N)
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 -- GRANDFATHERED S ERVICES . (C0)T'D.)

11.18 Misce llaneous Services, (Cont'd.)

11.18.6 Time and Materia ls Charges, (Cont'd.)

Time and Materia ls Charge  Elements, (Cont'd.)

Additiona l Time  and Mate ria l Charge  (ATM) :

Each 30 minute  increment or fraction the reof beyond the  firs t 30 minute
increment of billable premises work performed on the Customer' s premises.

Curre nt Additiona l Time  a nd Ma te ria l Cha rge :
increment

$50.00 pe r 30 minute

(N)
l
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 -. GRANDFATHERED S ERVICES , (C0NT>D.)

11 . 19 Special Arrangements

11 . 19.1 Special Construction

A. Ba s is  for Cha rge s

Where  the  Company furnishes  a  facility or se rvice  for which a  ra te  or cha rge  is  not
specified in the  Company's  ta riffs , charges will be  based on the  costs incurred by the
Company and may include:

1.
2.
3.
4.

Nonrecurring type  charges,
recurring type  charges,
te rmina tion liabilitie s ; or
combinations thereof.

B. Te rm ina tion Lia bility

To the extent that there is no other requirement for use by the Company, a  termination
liability may apply for facilities specia lly constructed a t the  request of the  customer.

1.
2.

The termination liability period is the estimated service life of the facilities provided.
The amount of the maximum termination liability is equal to the estimated amounts
for:

Cos t ins ta lle d  of the  fa c ilitie s  provide d  inc luding  e s tim a te d  cos ts  for
rea rrangements  of exis ting facilitie s  and/or construction of new facilitie s  a s
appropria te , less net sa lvage. Cost insta lled includes the  cost of:

(1) equipment and materia ls provided or used,
(2) engineering, labor and supervision,
(3) transporta tion, and
(4) rights -of-wa y,

b.
c.
d.
e.

license preparation, processing, and related fees,
tariff preparation, processing, and related fees,
cost of removal and restoration, where  appropria te , and
any other identifiable  costs  re la ted to the  specia lly constructed or rearranged
facilitie s .

(N)
I
I
I
1
I
I
I
I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (C()NT'D.)

11.19 Specia l Arrangements, (Cont'd.) (N)

11.19. 1 Special Construction
1
I
I
I
I
l

The applicable  termination liability method for ca lcula ting the  unpaid balance of term
obliga tion. The  a mount of such cha rge  is  obta ine d by multiplying the  sum of the
amounts de termined as se t forth in Section l0.l.2(B) preceding by a  factor re la ted to
the unexpired period of liability and the discount rate for return and contingencies. The
amount de te rmined in section 10. 1203) preceding sha ll be  adjus ted to re flect the
redetermined estimate net salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable  taxes.

11.19.2 Individual Case  Basis (ICE) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for a service offered
under this tariff. Rates quoted in response to such competitive requests may be different than
those  specified for such services in this ta riff. ICE ra tes will be  offered to the  Customer in
writing and on a  nondiscriminatory basis.

I
I
I
I
I
I
I
I
I
I
I
I
I
I11.19.3 Temporary Promotional Programs

The  Company may e s tablish tempora ry promotiona l programs where in it may wa ive  or
reduce Nonrecurring or recuning charges, to introduce present or potentia l Customers to a
service not previously received by the Customers.

I
I
I

(N)
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S ECTION 11 -- GRANDFATHERED S ERVICES . (CONT'D.)

11 . 19 Specia l Arrangements, (Cont'd.)

11.19.4 Expedited Order

Expedite Charge: When placing an Order for service(s) for which a Standard Interval exists,
a  Customer may request a  Service  Commencement Date  that is earlier than the  S tandard
Interval Service  Date , in which case  an Expedite  Charge will apply. The Company has the
exclusive  right to accept or deny the  Expedite  Order request. However ii upon reviewing
availability of equipment and scheduled work load, the Company agrees to provide service
on an expedited basis, an Expedite  Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service date, then
the  Expedite  Charge  will not apply.
In the event the Company provides service on an expedited basis on the Customer's request,
a nd the  Cus tome r de la ys  se rvice  or is  not re a dy for de live ry of se rvice  a t the  time  of
insta lla tion, a  Service  Date  Change Charge  will apply in addition to the  Expedite  Charge .
In the event that the Customer cancels an order subj et to an expedited request, the Expedite
Charge will be  added to any applicable  Cancella tion Charge specified herein.
In the  event tha t the  Customer requests  a  Se rvice  Da te  Change  a fte r the  Company has
received the original expedite  request, an additional Expedite  Charge will still apply, unless
waived a t the  Company's discre tion.
An Expedite  Charge  will not be  applied to orders expedited for Company reasons, unless
agreed to by the Customer.

If costs other than additional administra tive  expenses arc to be  incurred when the  Access
Order is expedited, the regulations and charges for Special Construction as set forth in this
Tariff will a lso apply. Additional charges imposed by the  ILEC , above the  listed tariffra te ,
will be  charged to the  Customer.

The Expedite  Charge will apply on a  per order, per occurrence basis, as specified in the
ra te  section se t forth below.

Expedite  Order Charge
Per order,Per occurrence

$800.00*

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
* - In the event the ILEC rates charged to the company are  higher than the listed rate , the
rate  charged to the customer will be equal to the ALEC's rates imposed on the Company.
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11.20 Inbound Direct Local Exchange Service

11.20.1 Description

Inbound Direct Loca l Exchange  Service  (Inbound Direct) provides basic loca l exchange
customers with a single, voice grade analog channel which can be used to receive one call at
a  time only. All outbound ca lls  will be  blocked a t the  switch level. Inbound Direct may not
be used for outbound service  or to serve as a  customer's primary service  line . A minimum
order of 10 lines must be purchased.

The  Inbound Dire ct product will be  configure d provis ione d a nd price d with the  hunting
feature  included. The hunt feature  automatically forwards incoming calls to available  lines
according to a  preprogrannned sequence . With the  Inbound Direct line , the  lines  will be
placed in a  circular hunt group so a ll lines will be  hunted. Each line , including the  last line ,
will include  hunting.

Inbound Dire c t s e rv ice  a pplica tions  m a y inc lude  re m ote  da ta ba s e  a cce s s ,  da ta
transmission/reception, and inbound customer service . Basic exchange lines are  provided
with Inbound Direct to connect to customer provided modem or other data  communication
device  for connection to the  public switched te lephone network.

11.20.2 Rates and Charges"

Inbound Dire c t (Inbound
only line  + hunting)
Tucson, AZ

Recurring per line , per
Month
$28. 50

Non-Re curring
$62.00

(N)
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

tr . Effective  with this ta riff filing, the  above  products have  been grandfa thered. Only customers currently
re ce iving the se  products  will continue  to re ce ive  the m. All ne w cus tome rs  will re ce ive  the  a pplica ble
products under e-spire 's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire 's Local Service , Local Service  P lus and Local ISDN or other applicable  services.
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S ECTION 11 - GRANDFATHERED S ERVICES , (C()NT'1).)

11.20 Inbound Direct Local Exchange Service, (Cont'd.)

11.20.3 On-Ne twork P ricing Discount
For customers with facilities residing on the  XMC network, discounts off% to 25% may
be available  on an individual case basis.

11.20.4 Tenn Contract and Penalty
If the customer and the Company agree to a term (multi-month) contract, the customer is
bound to fulfill a ll terms and conditions of the contract. If the customer wishes to cancel
service  with the  Company prior to the  expira tion of the  contract, the  customer will be
billed and obliga ted to pay the  full va lue  of the  remainder of the  contract the  va lue  of
which will be  ba se d on re ma ining months  0-multiplie d by the  a ve ra ge  of a ll prior
monthly bills .

11.21 Optional Local Exchange Services

11.21 .1 Customer Term Agreement

A. De s cription

XMC Customer Term Agreement (CTA) allows Customer to receive discounts on XMC
products and services for local exchange or local toll (Local Services). These discounts
will be  applied to the  following products and services:

•

•

Business Exchange Service
Analog PBX Trunk

DID
DOD
Combination

•

•

Digital PBX Trunk
Digital Access Facility
DID
DOD
Combination

IS DN
PRI Access Facility
ISDN B Channel

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

The  publis he d monthly re curring ra te s  a re  s e t forth in S e ction 13 of this  Ta riff
Customers tha t sign up for service  for a  one  (1) year te rn will rece ive  a  three  percent
(3%) discount from the  published monthly recurring ra tes. Customers tha t sign up for
se rvice  for a  two (2) yea r te rm will rece ive  a  seven pe rcent (7%) discount from the
published monthly recuning ra tes. Customers tha t sign up for service  for a  three  year
term will receive a eleven percent (1 l%) discount Hom the published monthly recurring
rates. The three  preceding term options are  subj e t to the  termination liability charges.
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.1 Customer Term Agreement, (Cont'd.)

B. Te rmina tion Fe e s

A termination liability charge will be applicable for service rate elements provided under
a term payment plan, as described in this Tariff, that are disconnected prior to the end of
the  chosen se rvice  pe riod. The  tennina tion liability charge  is  equa l to the  diffe rence
be twe e n XMC ta riffe d ra te s  a nd the  Te rm P la n ra te s , for the  re ma inde r of Te rm
Agreement period. If a t least six month remain under the Initia l Term of the Tenn Plan,
an additional cancellation fee of $500.00 will be added to the early termination charges.
The  Cus tome r sha ll be  obliga te d to pa y such fe e s  within thirty (30) da ys  of e a rly
tennina tion of this  Term P lan.

11.21 .2 e .spire  LOCAL S ERVICE P LUS

e .s pire  LOCAL S ERVICE P LUS  is  a  tota l pa cka ge  offe ring cons is ting of Loca l, Long
Distance and Toll Free  services with optional custom calling features. This product is only
a va ila ble  to loca l e nd use r se rvice  cus tome rs  origina ting on Xspe dius  fa cilitie s  off its
Tuscon, Arizona  switch. e -spire  Local Service  P lus is  ava ilable  under One, Two or Three
Ye a r Term Agreements. Each commitment level is available  a t the  Monthly Recurring and
Nonrecurring ra tes as specified in Section 13.

A. Product Components :

e-spire  Local Service Plus service monthly fee includes Business Exchange Lines,
Ana log P BX Trunks , a nd Digita l P BX Trunks . The  cus tome r ma y se le ct a
c om bina tion  o f the  line  c om pone n ts  o f up  to  24  po te n tia l line s  pe r T-l.
Additiona lly, the  following S tandard Custom Calling Fea tures a re  included in the
monthly fee :

(N)
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I

(N)

Hunting
Ca ll Wa iting
3 Way Ca lling
Speed Dial 8

Ca ll Forwa rding
Ca ll Forwarding Busy
Ca ll Forwarding Busy No Answer
Ca ll Forwarding Variable
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S ECTION 11 - GRANDFATHERED S ERVICES . (C()NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.2 e .spire  LOCAL S ERVICE P LUS , (Cont'd.)

P roduct Components, (Cont'd.)

Long Distance  Service
Fixed Term Discounts apply to a ll XMC Tariff Dia l One  IntraLATA, Intrasta te  and
Interstate  rates as noted respectively in the XMC Arizona End-User Tariff the XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate  Services
Ta riff
One Year
Two Ye a r
Three Year

19.29%
24.24%
29.39%

Toll Free  Service
Fixed Term Discounts apply to a ll XMC Tariff Dia l One ra tes as noted in the  XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate  Services
Ta riff
One Year
Two Ye a r
Three  Year

12%
15%
20%

c. Expira tion of Tenn Agreement

The  customer must notify XMC, in writing, a t least 30 days prior to the  expira tion
of services to express their desired services beyond the selected Term Agreement.
In lieu of written notification, the  customer services will renew at the  existing Term
Agreement leve l. (i.e ., a  Two Year Te rm Agreement will renew to an additiona l
Two Year Agreement.

Termination Fees

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1
I
I
I

(N)

A termination liability charge will be  applicable  for service  ra te  e lements provided
under the e-spire Local Service Plus Term Payment Plan when service is cancelled
prior to the end of the chosen Term Agreement. The termination fee is equal to the
number of months remaining under the  term agreement multiplied by the  monthly
rate for the Services multiplied by twenty percent. The Customer is obligated to pay
such charges within thirty (30) days of the date  of termination. In the event service
is  provided via  a  third party, the  Customer is  responsible  for a ll cost incurred for
such early te rmination with our service  provider.
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S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (c o n T'D.>

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.2 e .spire  LOCAL S ERVICE P LUS , (Cont'd.)

E . e -s p ire  LOCAL S ERVICE P LUS  Ra te s

Monthly
$800.00
$775.00
$725.00

Nonrecurring
$1 ,250.00
$1,000.00
$ 750.00

(N)
I
I
I
I
I
I
I
I
I
I

Monthly

Month ly
$10.00
Monthlv
$ 5.00
$ 2.50
$50.00
Nonre cuning*
$10.00

I
I
I
I
I
I
I
I
I
I

s 2.50
s 2.50
$ 2.50
$ 0.75
s 0.75
s 2.50
$ 2.50
$ 2.50
$ 2.50
$ 7.50
$ 5.00
$ 2.50
S 2.50
$ 2.50
$15.00
$15.00
$ 2.50
$ 7.95

I
I
I
I
I
I
I
I
I
I
I

Length of Contract
One Year
Two Ye a r
Three  Year
Additiona l charges will apply for the  following components:
DID Termina tion Charges:
DID Ta nk Te nnina tion
DID Numbe r:
1st Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Optional Custom Calling Features:
Custom Calling Features
Anonymous Ca ll Re jection
Automatic Ca ll Back
Automatic Reca ll (pe r Occurrence)
** Automa tic Ca ll Back (pe r occurrence )
** Automatic Reca ll (pe r occurrence )
Ca ll Block
Ca ll Hold
Ca ll P ick Up
Call Transfe r
Ca lle r ID w/Name  & Number
Ca lle r ID w/Number
Code  Restriction
Dis tinctive  Ringing
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Speed Dialing 30
XMC Auto Attendant (pe r ma ilbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

XMC Fa x Ove rflow $14.95
XMC Voice  Ma il (pe r ma ilbox) $ 6.95
XMC Voice  Mail Pager P lus $ 9.95

*Nonre curring  cha rge s  wa ive d if fe a ture s  orde re d  upon in itia l ins ta lla tion  of e .s p ire L O C AL S E R VIC E
P LUS . ** P e r  o c c u rre n c e  ra te  a p p lie s  w h e n  c u s to m e r  o p ts  n o t  to  p u rc h a s e  th e  m o n th ly ra te .

$50.00
$95.00

I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.83

S ECTION 1 1 - G R ANDF ATHE R E D S E R VIC E S ,

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .2 e .spire  LOCAL SERVICE PLUS, (Cont'd.)

E. e~spire  LOCAL S ERVICE P LUS  Ra te s , (Cont'd.)

(N)
i
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Monthlv
s 0.00
s  1.50
$ 3.00
$ 5.00
$15.00

Month ly
S10.00

Month ly
$1 .30
$0.50
$0.75
$0.75
$3.50

P e r Ca ll
2 ca lls
$0.50
$0.35
so .99
$0.50

Per Request
$1 .50
$3.00

One  Time  Nonre cuning
$ 50.00
$ 50.00
$ 20.00
$ 10.00

$50.00
$95.00

Charges in Section
s  5 .00

s 50.00

Ancilla ry Se rvices
Dire ctory Lis tings . pe r lis ting
Single  Lis t - White  page  only
Non-lis te d
Non-published
Additiona l lis ting
Toll Free  Directory Assistance  lis ting
Vanity Number
Vanity number, per number
Operator Assisted Calling, per occurrence
Sta tion to Sta tion
Ca lling Ca rd
3rd Number
Colle ct Ca ll
Person to Person
Directory Assistance
Ca ll Allowa nce
Each additiona l Directory Assistance  ca ll
Ca ll Comple tion
Long Distance  Directory Assistance
Long Distance  Directory Assistance  with ca ll comple tion
Busy Line  Ve rifica tion
Verifica tion Request
Emergency Interrupt Request (in addition to Verifica tion Request)
Moves/Adds/Changes (MACS)
Add Additiona l Lines or Trunks, pe r orde r
Add DID Trunk Te rmina tion, pe r orde r
Change to CSR, record purpose, per order
Add Additiona l Custom Calling Fea tures, pe r order
Add XMC Auto Atte nda nt

(9 or fewer mailboxes)
(10 or more  mailboxes)

Move Service  Loca tion, per order
PlC Change , per line
Reconfigura tion Charge , per order without

customer premise  visit.
Reconfigura tion Charge , per order with

customer premise  visit. $250.00

I
I
I
l
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.84

S ECTION 11 - GRANDFATHERED S ERVICES . (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .3 e .spire  LOCAL SERVICE

e .spire  LOCAL S ERVICE is  a  tota l pa cka ge  product offe ring cons is ting of Loca l, Long
Distance  and Toll Free  services with optional custom calling fea tures. This product is only
available  to local end users service  customers originating on XMC facilities off its Tucson,
Arizona  switch. e -spire  Loca l Service  is  ava ilable  under Month to Month, One  Year, Two
Year or Three  Year Term Agreements . Each commitment leve l will be  charged Monthly
Recurring and Nor recurring ra tes.

A. P roduct Components :

Customers receiving e-spire Local Service may select Exchange lines and/or Trunks in a
combination of their choice. e~spire  Local Service offers two discount plans off e-spire
Loca l S e rvice  ta riffe d monthly re cuning line /trunk fe e s . Additiona l dis counts  a re
available when the Customer subscribes to XMC ' s Long Distance services for all lines,
as noted below

Fixed Term Line /Trunk Discount
P lan A Discounts : Loca l switch se rvice  customers  with out Xspedius  Long Dis tance
service.

Te rm Length
One Year
Two Ye a r
Three  Year

Discount
4 %
5 %
7 %

Plan B Discounts: Local switch service customers with Xspedius Long Distance service
on a ll line /trunks.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
ITerm Length

One Year
Two Yea r
Three  Year

Discount
8 %
10 %
12 %

Issued: March 28, 2008February 27, 2008 Effective :
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.85

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.3 e .spire  LOCAL S ERVICE, (Cont'd.)

(N)
I
I
I

A. P roduct Compone nts , (Cont'd.)

Long Distance  Service :
XMC Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in
the  XMC Arizona  End-Use r S e rvice s  P rice  Lis t, the  XMC Arizona  Inte re xcha nge
Services Tariff and the  XMC FCC No. 1 Inte rsta te  Services Tariff

One Year
Two Ye a r
Three Year

12%
15%
20%

I
I
I
I
I
I
I
I
I
I
I

B. Expira tion of Te rm Agre e me nt

The  customer must notify XMC, in writing, a t least 30 days prior to the  expira tion of
services to express their desired services beyond the selected term agreement. 111 lieu of
written notification, the customer services will renew under the existing term agreement,
i.e . a  two year agreement will renew to an additional two year agreement.

C. Te rmina tion Fe e s

A termination liability charge will be applicable for service rate elements provided under
the e-spire Local Service term payment Plan when service is cancelled prior to the end of
the  chosen Term P lan. The  te rmina tion fee  is  equa l to: l) the  diffe rence  the  ta riffed
monthly ra tes and the  billed e-spire  Local Service  discounted monthly ra tes multiplied
the  number of expired months in the  current te rm agreement, plus  2) the  number of
months  rema ining unde r the  te rm agreement multiplied by the  monthly ra te  for the
Services  multiplied by twenty (20) pe rcent. The  customer is  obliga ted to pay such
charges  within thirty (30) days of te rmina tion. In the  event se rvice  is  provided via  a
third party, the  customer is  responsible  for a ll cost incurred for such early te rmination
with our service  provider.

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.86

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.3 e .spire  LOCAL S ERVICE, (Cont'd.)

D. Competitive Features Program

Competitive  Feature  Program is an additional LOCALS ERVICE Feature  which a llows
for a  credit of the monthly recurring charges for the first three Optional Custom Calling
Features ordered. There  will be  an additional credit ofhalfthe  monthly recurring charge
for the fourth and fifth Optional Custom Calling Features ordered. Competitive Feature
Program will be  billed as a  monthly recurring line  credit on the  customer invoice . The
Compe titive  Fe a ture  P rogra m is  a va ila ble  only on the  following Optiona l Cus tom
Calling Features:

Anonymous Ca ll Re jection
Automatic Ca ll Back
Ca ll Block
Ca ll Forward Busy
Ca ll Hold
Dis tinctive  Ring
Remote  Ca ll Forwarding
Automatic Reca ll

Three  Way Ca lling
Ca ll Forwa rding No Answe r
Call Transfe r
Speed Dial 8
Speed Dial 30
Add'l P a th Ca ll Forwa rd
Ca ll Forwarding Variable
Ca ll Wa iting

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No . 1
Origina l S he e t No . 146.87

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C O NT'D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.213 e .spire  LOCAL S ERVICE, (Cont'd.)

LOCAL SERVICE Rates - Flat Rate Service

Monthly
$29.00
$29.00
$34.00
$34.00
$34.00
$34.00
$34.00
$34.00

Nonrecurring
$50.00
$15.00
$50.00

Month to Month
Business Exchange Lines le t line
Each additiona l line
P BX DOD Ta nk
Each additiona l line
P BX DID Tn p k
Each additiona l line
P BX Combina tion Tnpk
Each additiona l line
DID Termina tion Charges:
DID Trunk Te rmina tion
DID Numbe r:
IS( Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Hunting Se rvice : Month ly
Hunting $ 4.00
Optional Custom Calling Features: Month ly
Custom Calling Features
Anonymous Ca ll Re jection $ 3 .00
Automatic Ca ll Back (pe r Occurrence) $ 0.75
Automatic Reca ll (pe r Occurrence) $ 0.75
Automatic Ca ll Back $ 3.00
Automatic Reca ll (pe r Occurrence) $ 3.00
Ca ll Block $ 3.00
Ca ll Forwarding $ 3 .00
Ca ll Forwarding Busy $ 3.00
Ca ll Forwarding No Answer S  3.00
Call Forwarding Variable $ 3 .00
Ca ll Hold $ 3 .00
Ca ll P ick Up $ 3.00
Call Transfe r S  3.00
Call Trace $ 3 .00
Ca ll Wa iting $ 3.00
Ca lle r ID w/Name  & Number S  7.50
Ca lle r ID w/Number $ 5 .00

*Nonre curring cha rge s  wa ive d if fe a ture s  orde re d upon initia l ins ta lla tion of e .s pire  LOCAL S ERVICE.
** P e r occurre nce  ra te  a pplie s  whe n cus tome r opts  not to purcha se  the  monthly ra te .

$50.00
$15.00
$50.00
$15.00

Monthly
$15.00

Monthlv
$ 5.00
$ 2.50
$50.00

Nonrecuning*
$ 0.00

Nonrecurring*
$10.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.88

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S , (C 0 NT>D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .3 e .spire  LOCAL SERVICE, (Cont'd.)

E. LOCAL S ERVICE Ra te s  - Fla t Ra te  S e rvice , (Cont'd.)

Monthly
$ 3.00
$ 3.00
$ 3.00
$15.00
$15.00
s  3 .00
s  3 .00
s  3 .00
s  7 .95

Nonre curring*

(N)
I
I
I
I
I
1

$50.00
$95.00

Optional Custom Calling Features :
Code  Restriction
Dis tinctive  Ringing
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Speed Dial 8
Speed Dialing 30
3 Wa y Ca lling
Xspedius Auto Attendant (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Xspedius Fax Overflow
Xspedius Voice  Mail (pe r ma ilbox)
Xspedius Voice  Mail Pager Plus

$14.95
s 6.95
s 9.95

Toll Fre e  S e rvice

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
IMonth ly Nonrecun*ing

Toll Free  Number $ 1.00 $ 0.00
Toll Free  Directory Assistance  Listing. per number $15 .00 S 0.00
Fixed Term Discounts apply to a ll XMC Tariff Dia l One  ra tes as noted in the  FCC
No. l Inte rs ta te  Services  Tariff.

One  Ye a r
Two  Ye a r
Thre e  Ye a r

12%
15%
2 0 %

I
I
I
I
I
I
I

(N)

*Nonre curring cha rge s  wa ive d if fe a ture s  orde re d upon initia l ins ta lla tion of e .s pire  LOCAL S ERVICE.

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.89

S E C TIO N 1 1 - G R ANDF ATHE R E D S E R VIC E S ,  (C ()NT' D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .3 e .spire  LOCAL SERVICE, (Cont'd.)

E. LOCAL S ERVICE Ra te s  - Fla t Ra te  S e rvice , (Cont'd.)

Ancilla ry Se rvice s
Dire ctory Lis tings . pe r lis ting
Single  Lis t - White  page  only
Non-lis te d
Non-published
Additiona l lis ting
Toll Free  Directory Assistance  lis ting
VaniW Number
Vanity number, per number
Operator Assisted Calling, per occurrence
Sta tion to Sta tion
Ca lling Ca rd
3\'d Number
Colle ct Ca ll
Person to Person
Directory Assistance
Ca ll Allowa nce
Each additiona l Directory Assistance  ca ll
Ca ll Comple tion
Long Distance  Directory Assistance
Long Distance  Directory Assistance  with ca ll comple tion
Busy Line  Ve rifica tion
Verifica tion Request
Emergency Interrupt Request (in addition to Verifica tion Request)
Moves/Adds/Changes (MACS)
Add Additiona l Lines or Trunks, pe r orde r
Add DID Trunk Termina tion, pe r orde r
Change to CSR , record purpose, per order
Add Additiona l Custom Calling Fea tures, per order
Add XSPEDIUS Auto Attendant

Monthly
s 0.00
$ 1.50
$ 3.00
$ 5.00
$15.00

Monthly
$10.00

Monthlv
$1.30
$0.50
$0.75
$0.75
$3.50

Per Call
2 calls
$0.50
$0.35
$1.99
$0.50

Per Request
$1.50
$3.00

One Time Nonrecurring
$ 50.00
$ 50.00
$ 20.00
$ 10.00

$50.00 (9 or fewer mailboxes)
$95.00 (10 or more mailboxes)

Installation Charges apply
$ 5.00

S 50.00

Move Service Location, per order
PlC Change, per line
Reconfiguration Charge, per order without
customer premise visit.
Reconfiguration Charge, per order with
customer premise visit. $250.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.90

S ECTION 11 GRANDFATHERED S ERVICES , (CONP DJ

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.4 e -spire  Loca l ISDN

e.spire  LOCAL ISDN is a  tota l package product offering consisting of Local services with
optional Long Distance service, Toll Free service and custom calling features. This product
is  only a va ila ble  to loca l e nd use r cus tome rs  origina ting on Xspe dius  fa cilitie s  off its
Tucson, Arizona switch. Internet Service  Providers (ISP) will receive  inbound traffic only.
Non-ISP customers will be  provisioned for inbound and outbound traffic. The  applicable

rates for Outbound Calling for Non-ISP customers are specified in Section 13. LocalIS DN
is available under Month-To-Month, One Year, Two Year or Three Year Term Agreements.
Each commitment leve l will be  charged Monthly Recurring and Nonrecurring ra tes.

A. Expira tion of Te rm Agre e me nt

The  customer must notify XMC, in writing, a t least 30 days prior to the  expira tion of
services to express their desired services beyond the selected term agreement. In lieu of
writte n notifica tion, the  cus tom e r s e rvice s  will re ne w unde r the  e xis ting te rm
agreement, i.e . a  two year agreement will renew to an additional two year agreement.

B. Te rmina tion Fe e s

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

A te rmina tion liability charge  will be  applicable  for se rvice  ra te  e lements  provided
under the e-spire Local ISDN term payment Plan when service is cancelled prior to the
end of the  chosen Term Plan. The termination fee  is equal to the  number of months
remaining under the  term agreement multiplied by the  monthly ra te  for the  Services
multiplied by twenty (20) pe rcent. The  customer is  obliga ted to pay such cha rges
within thirty (30) days  of te rmina tion. In the  event se rvice  is  prow'ded via  a  third
party, the customer is responsible  for a ll cost incurred for such early termination with
our service  provider.
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.91

S E C TIO N 1 1  -  G R ANDF ATHE R E D S E R VIC E S ,  (C O NT' D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .4 e~spire  Local ISDN, (Cont'd.)

C. Loca l IS DN Ra te s  a nd  Cha rge s
Nonre curringMonth ly

$1,050.00

$  900 .00

$1,250.00

$1,250.00

$ 750.00 $1,000.00

$ 750.00

Month to Month
ISDN PRI Access Facility, 23B+D Channe ls
1 Yea r Te rm
ISDN PRI Access Facility, 23 B+D Channe ls
2 Yea r Te rm
ISDN PRI Access Facility, 23 B+D Channe ls
3 Ye a r Te rm
ISDN PRI Access Facility, 23 B+D Channe ls
DID Termina tion Charges:
DID Trunk Te rmina tion, pe r Trunk Group
DID Numbe r:
1st Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Hunting Se rvice :
Hunting
Optional Custom Calling Features:
Ca lle r ID w/Name  & Number
Ca lle r ID w/Numbe r Only
Ca ll by Ca ll
Outbound Calling for Non~ISP's

Monthlv
$ 0.00

Monthlv
s 150.00
s 75.00
$ 50.00
$ 100.00

700.00 $
Month ly
$10.00

Month ly
s  5 .00
s  2 .50
$50.00

Nonrecurrinfz*
s  0.00

Nonre curring*
$ 0.00
s  0 .00
$ 0.00
$ 0.00

Long Dis ta nce  S e rvice  e. s pire  Ta riff Dia l One  Intra LATA, Intra s ta te  a nd Inte rs ta te  ra te s
a s  note d  re s pe c tive ly in  the  XMC Arizona  End-Us e r S e rvice s  P rice  Lis t, the  XMC
Arizona  Inte re xcha nge  S e rvice s  Ta riff a nd the  XMC FCC No. 1 Inte rs ta te  S e rvice s
Ta r iff

One  Ye a r
Two  Ye a r
Thre e  Ye a r

19.29%
24.24%
29.39%

Toll Fre e  S e rvice
Monthly Nonre cumhg

Toll Free  Number $ 1.00 $ 0.00
Toll Free  Directory Assistance  Listing. per number $15.00 $ 0.00

Fixed Term Discounts  apply to a ll XMC Tariff Dia l One  ra tes  as  noted in the  FCC No. l
Inte rsta te  Services Tariff

One Year 12%
Two Ye a r 15%
Three Year 20%

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

CN)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.92

S ECTION 11 -- GRANDFATHERED S ERVICES , (CQNT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.4 e -spire  Loca l ISDN, (Cont'd.)

C. Loca l IS DN Ra tes  and Charges , (Cont'd.)

Ancillary Services:
Directory Listings, per listing Monthly
Single List - White page only $ 0.00
Non-listed $ 1.50
Non-published $ 3.00
Additional listing $ 5.00
Toll Free Directory Assistance listing $ l5 .00
Vanity Number Monthlv
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1 .30
Calling Card $0.50
3Id Number $0.75
Collect Call $0.75
Person to Person $3.50
Directorv Assistance Per Call
Call Allowance 2 calls
Each additional Directory Assistance call $0.50
Call Completion $0.35
Long Distance Directory Assistance $1.99
Long Distance Directory Assistance with call completion $0.50
Busy Line Verification Per Request
Verification Request $1 .50
Emergency Interrupt Request (in addition to Verification Request) $3.00
Moves/Adds/Changes (MACS) One Time Nonrecurring
Add DID Trunk Termination, per order $ 50.00
Change to CSR, record purpose, per order $ 20.00
Add Additional Custom Calling Features, per order $ 10.00
Move Service Location, per order Installation Charges in the

AZ End-User Price List apply
$ 5.00

$ 50.00

PlC Change, per line
Reconfiguration Charge, per order without
customer premise visit.
Reconfiguration Charge, per order with
customer premise visit. 250.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.93

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .5 Incoming FX

Incoming FX is a  foreign exchange service that provides a  te lephone number out of foreign
centra l office  through the  end users loca l centra l office . Incoming FX offers customers to
rece ive  incoming ca lls  from customers within the  LCA included in the  fore ign exchange 's
NP A/NXX.

Incoming FX is offered as an optional line coding. Incoming FX will only be made available
on DID trunks, Combination trunks, and Combination trunks with DID. S ince  Incoming FX
is not an outbound ca lling fea ture , it will not be  ava ilable  on DOD trunks. Incoming FX is
available  to customers receiving e~spire  LOCAL SERVICE PLUS or e 'spire  LOCAL ISDN.

Incoming FX Rates and Charges

e~spire  LOCAL SERVICE PLUS
e~spire  LOCAL IS DN- Non IS P 's
e -spire  LOCAL IS DN- IS P 's

Nonre curring
s 10.00
s 10.00
$ 10.00

Monthlv
$100.00
$100.00
$200.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 -.- GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.6 Local Advantage Service

(N)
i
I
I
I
I
I

Local Advantage  Service  Tenn P lan is  ava ilable  to new and existing customers rece iving
e -spire  LOCAL S ERVICE P LUS  a nd/or e ~spire  LOCAL IS DN Comme rcia l End Use r
(CEU). Local Advantage  Service  Tenn P lan was previously introduced as e -spire  LOCAL
SERVICE PLUS. Local Advantage Service Term Plan is designed to encourage prospects
and existing customers to purchase  Xspedius Long Distance, The long distance usage will
genera te  credits tha t will be  applied to the  customer's Local Service*. The higher the  long
distance net revenue, the  higher the  monthly credits for Local Service*.

New and Existing Customer's will receive  Local Service  monthly credits on up to 4 e .spire
LOCAL S ERVICE P LUS  / LOCAL IS DN Com m e rc ia l End Us e r T-1 a s ' DID Trunk
Termina tion and DID Blocks. The  Loca l Service  monthly credits  a re  based on the  sliding
scale  net Long Distance (Intersta te  , Intra la ta , Intrasta te , International, Toll Free  & Calling
Ca rd) usa ge  pe r month, for the  le ngth of th e  LOCAL S ERVICE P LUS /LO CAL IS DN
Commercia l End User Agreement.

Net Monthly Long Distance  Revenue

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I$2,500.00

$5,000.00
$4,999.99
$7,499.99

$7,500.00 - $9,999.99

$10,000.00 - $12,499.99

$12,500.00 or more

Maximum Loca l Services Monthly Charges
Waived
1 LOCAL S ERVICE P LUS
1 LOCAL S ERVICE P LUS  a nd 50% off
1a dd'l LOCAL S ERVICE P LUS
2 LOCAL S ERVICE P LUS  a nd 50% off
la dd'l LOCAL S ERVICE P LUS
3 LOCAL S ERVICE P LUS  a nd 50% off
1a dd'l LOCAL S ERVICE P LUS
4 LOCAL S ERVICE P LUS  a nd 50% off
1a dd'l LOCAL S ERVICE P LUS

Existing e .spire LO CAL S ERVICE P LUS  /LOCAL IS DN CEU customers  must renew a t
e qua l to or gre a te r tha n the  le ngth of the ir e xis ting contra ct with the  a tta che d Loca l
Advantage Addendum. Existing customers who increase or decrease the number of LOCAL
SERVICE PLUS's must have their account updated.

|
I
I
I
I
I
I
\
I
I
I
I
I
I
I
I
I

(N)

* - Includes  e .spire  LOCAL S ERVICE P LUS , LOCAL IS DN CEU (ONLY), base  component, DID Trunk
Termina tion and DID Blocks. Initia l Insta ll Waive r P rogram will be  honored on NRC costs . Excludes  a ll
optional features, line coding, EUCL, additional service fees, surcharges and taxes.
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S ECTION 11 -- GRANDFATHERED S ERVICES . (CQNT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .6 Local Advantage Service, (Cont'd.)

All other terms and conditions, ofXspedius' s existing e~spire  LOCAL SERVICE PLUS and
e-spire LOCAL ISDN CEU agreements, not expressly modified in the customer's Addendum
remain unchanged and in full force  and effect.

A Termination Fees

A te rmina tion lia bility cha rge  will be  a pplica ble  for s e rvice  ra te  e le me nts
provided under the Local Advantage Service term payment Plan when service is
cancelled prior to the end of the chosen Term Plan. The termination fee is equal
to the number of months remaining under the term agreement multiplied by the
monthly rate  for the corresponding Term agreement. The customer is obligated
to pay such charges within thirty (30) days of termination. In the  event service
is provided via a third party, the customer is responsible for all cost incurred for
such early te rmination with our service  provider.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.7 e .spire  VOICE INTERNET P ACK

e.spire  VOICE INTERNET PACK is  a  tota l package  product offe ring consisting of Loca l,
Long Distance  and Toll Free  services with optional custom calling fea tures and Integra ted
256kb Interne t. Each pack will rece ive  EZ LD minute  of usage  a llowance . This product is
only a va ila ble  to loca l e nd use r se rvice  cus tome rs  origina ting on XMC fa cilitie s  off its
Tucson, Arizona switch. e-spire  Voice  Internet Pack is available  under One, Two or Three
Year Term Agreements. Each commitment level is available  a t the  Monthly Recurring and
Nonrecuning ra tes as specified be low. .

Line  Components:
e ~spire  Voice  Inte rne t P a ck se rvice  monthly fe e  include s  DS 1 Acce ss  fa cility with
Bus ine s s  Excha nge  Line s , a nd Digita l P BX Trunks . The  cus tome rs  ma y se le ct a
combination of the  line  components of up to 24 potentia l lines per DSI in accordance
with the  VIP  plan. Additiona lly, the  following S tandard Custom Calling Fea tures  a re
included in the  monthly fee :

Hunting
Ca ll Wa iting
3 Way Ca lling
Speed Dial 8

Ca ll Forwa rding
Ca ll Forwarding Busy
Ca ll Forwarding No Answer

B. Long Dis ta nce  S e rvice
e~spire  Voice  Internet Pack customers will rece ive  the  EZ LD ra tes for a ll XMC Tariff
Dia l One  Intra LATA, Intra s ta te  a nd Inte rs ta te  ra te s  a s  note d re s pe ctive ly in the
Company's respective  tariffs.

Inte rna tiona l ra tes  will rece ive  the  following Fixed Tenn Discounts  for a ll XMC Tariff
Dial One International rates as noted respectively in in the Company's respective tariffs.

One Year
Two Yea r
Three Year

19.29%
24.24%
29.39%

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Toll Free  Service
e-spire  Voice  Inte rne t Pack customers will rece ive  the  EZ LD ra tes for a ll XMC Tariff
Dia l One  Intra LATA, Intra s ta te  a nd Inte rs ta te  ra te s  a s  note d re spe ctive ly in in the
Company's respective  tariffs.
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S ECTION 11 GRANDFATHERED S ERVICES , (conT'D.>

11.21 Optional Local Exchange Services, (Cont'd.) (N)

11.21 .7 e .spire  VOICE INTERNET PACK, (Cont'd.)

D. e -spire  Voice  Inte rne t Pack P ricing:

Length of Contract
One Year
Two Year
Three Year

Monthlv Discount %
0 %
10 %
15 %

NRC Discount %
0%

100%
100%

Voice Internet Pack
VIP 4 through 44

VIP 4
VIP 5
VIP 6
VIP 7
VIP 8
VIP 9
VIP 10
VIP 11
VIP 12
VIP 13
VIP 14
VIP 15
VIP 16
VIP 17
VIP 18
VIP 19
VIP 20
VIP 21
VIP 22
VIP 23
VIP 24
VIP 25
VIP 26
VIP 27
VIP 28
VIP 29
VIP 30
VIP  31
VIP 32
VIP 33
VIP 34
VIP 35
VIP 36
VIP 37
VIP 38
VIP 39
VIP 40
VIP 41
VIP 42
VIP 43
VIP 44

Monthly Nonrecurring*
$250.00

EZ LD Allowance

|
I
I
I
I
I
I
I
I
I
I

s 551.00
s 589.00
s 624.00
s 660.00
$ 696.00
s 733.00
s 770.00
s 792.00
s 822.00
s 851.00
s 881.00
$ 921.00
s 950.00
$ 990.00
$1,020.00
$1,050.00
$1,080.00
$1,110.00
$1,140.00
$1,170.00
$1,200.00
$1,240.00
$1,270.00
$1,300.00
$1,330.00
$1,360.00
$1,390.00
$1,434.00
$1,465.00
$1,495.00
$1,525.00
$1,566.00
$1,596.00
$1,626.00
$1,656.00
$1,687.00
$1,734.00
$1,765.00
$1,813.00
$1,844.00
$1,893.00

1000 MOU
1250 MOU
1500 MOU
1750 MOU
2000 MOU
2250 MOU
2500 MOU
2750 MOU
3000 MOU
3250 MOU
3500 MOU
3750 MOU
4000 MOU
4250 MOU
4500 MOU
4750 MOU
5000 MOU
5250 MOU
5500 MOU
5750 MOU
6000 MOU
6250 MOU
6500 MOU
6750 MOU
7000 MOU
7250 MOU
7500 MOU
7750 MOU
8000 MOU
8250 MOU
8500 MOU
8750 MOU
9000 MOU
9250 MOU
9500 MOU
9750 MOU

10,000 MOU
10,250 MOU
10,500 MOU
10,750 MOU
11,000 MOU

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .7 e.spire VOICE INTERNET P ACK, (Cont'd.)

Line  Components
e-spire  Voice  Interne t Pack service  monthly fee  includes PRI Access facility with PRI
Trunks. The customers may select a  combination of the  trunk components of up to 24
pote ntia l line s  pe r P RI in a ccorda nce  with the  VIP  pla n. Additiona lly, the  following
Standard Custom Calling Feature  are  included in the  monthly fee:

Monthlv

Monthlv
$50.00

Monthly
$ 5.00
$ 2.50
$50.00

Nonrecurring*
$10.00

$ 2.50
$ 2.50
s  2.50
$ 2.50
$ 2.50
$ 2.50
s  7.50
$ 5.00
$ 2.50
s  2.50
$ 2.50
$15.00
$15.00
s  2.50
s  2.50
$ 7.95

Hunting
Additiona l cha rges  will apply for the  following components :
DID Termination Charges:
DID Trunk Termination, per pack
DID Number:
IS Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
DS1 Optional Custom Calling Features:
Custom Calling Features
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Block
Call Hold
Call Transfer
Caller ID w/Name & Number
Caller ID w/Number
Code Restriction
Distinctive Ringing
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dialing 30
Toll Restriction
Xspedius Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Xspedius Fax Overflow $14.95
Xspedius Voice Mail (per mailbox) $ 6.95
Xspedius Voice Mail Pager Plus $ 9.95

*Nonrecurring charges waived if fea tures ordered upon initia l insta lla tion of e .spire
VOICE INTERNET P ACK.

$50.00
$95.00

(N)
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.7 e .spire  VOICE INTERNET P ACK, (Cont'd.)

E.
Monthly Nonrecurring *

$10.00

Line  Components , (Cont'd.)
PRI Optional Custom Calling Features :
Custom Calling Features
Call by Call, per pack
Caller ID w/ Name & Number, pack
Caller ID w/ Number, pack

$ 50.00
$150.00
s 50.00

F . Ancilla ry Services
Directorv Listings. per listing
Single List - White page only
Non-listed
Non-published
Additional listing
Toll Free Directory Assistance listing
Vanitv Number
Vanity number, per number
Operator Assisted Calling, per occurrence
Station to Station
Calling Card
3l'd Number
Collect Call
Person to Person
Directory Assistance
Call Allowance
Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
Busy Line Verification
Verification Request

Monthly
$ 0.00
$ 1.50
$ 3.00
s 5.00
$15.00

Monthly
$10.00

Monthlv
$1.30
$0.50
$0.75
$0.75
$3.50

Per Call
2 calls
$0.50
$0.35
$1.99
$0.50

Per Request
$1.50

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.7 e .spire  VOICE INTERNET P ACK, (Cont'd.)

G.

One Time Nonrecurring

$250.00, per bundle

$50.00, per bundle

$250.00 per bundle

$50.00,per cut

$50.00, per order

$10.00, per order

$20.00 per order

$10.00 per order

$10.00 per cut

$25.00 per cut

Moves/Adds/Changes (MACSI

VIP Installation

Change to Upgrade VIP, without premises visit

Change to Upgrade VIP, with premises visit

Change to Upgrade Internet Access speed

Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans
(LATAwide, EAS, Corridor.. -)

PlC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Erlhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

$10.00 per cut

$5.00 per WTN

$10.00 per mailbox

$10.00 per mailbox

$10.00 per mailbox

$50.00 per order

$95.00 per order

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21 .8 Voice Services Term Plan Program

e -spire  Voice  S e rvice s  Te rm P la n P rogra m provide s  a dditiona l sa vings  for cus tome rs
committing to a  long-te rm re la tionship with Xspedius. This program offe rs  credit for one
month of se rvice  a t the  ta riffed ra te  to new Loca l Service  P lus and Loca l ISDN-CEU end
us e rs  whe n the y contra ct for a  one -ye a r a nd two ye a r te rm commitme nt. End us e rs
committing to three  year te rm contracts will rece ive  credit for two-month of service  a t the
tariffed ra te . This program is not exclusively limited to customers that commit to one-year
term plans, but a ll te rm plan offerings. The table  below identifies the  amount of credit and
distribution for each term plan commitment

Term Commitment Cre d it Credit Distribution
1 year term commitment
2 year term commitment
3 year term commitment

1 month credit
1 month credit
2 months credit

AM month following insta ll
1 SI month following install
1 SI & l 3"' month following insta ll

Credits issued for the first month may be split between the first and second months invoice
dependent on the date  of install

e-spire Voice Services Term Plan Program is available to new e-spire Local Service
Plus and Local ISDN-CEU end users
The terms of this Program will not be  applicable  for end users that terminate  their
contracts during the  first 90 days of service
End Users  who te rmina te  the ir contract a t any point during the  te rm plan will be
required to re imburse  Xspedius with the  full credited amount under this program in
addition to early termination penalties
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S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21.9 EZ LD Service

The  EZ LD service  is  ava ilable  to new and existing Loca l Service , Loca l Service  P lus or
Local ISDN CEU customers. The EZ LD service allows customers to enjoy a  single rate  for
certain long distance traffic, provided the customer meets certain usage requirements. New
Loca l S e rvice , Loca l S e rvice  P lus  or Loca l IS DN CEU cus tome rs  mus t s ign a  se rvice
agreement for at least a  12-monthtenn. However, for current Xspedius customers, the term
commitment shall be no less than the remaining term of the current Required Product if the
remaining term is greater than one (1) year

If a  customer elects to receive the EZ LD service, the  new service will be  incorporated into
the  te rms of the  existing Required Product agreement, such tha t both services will expire
concurrently. Notwithstanding, EZ LD cannot be  added unless  the re  is  a t least one  yea r
remaining under the existing agreement or both agreements are extended to provide service
for at least a  one-year term

The EZ LD product ra te  is based on 3 factors

2.
3.

1. Usage pattern - Customer's intrasta te  traffic shall not exceed 30% of tota l EZ LD traffic
to qualify for the  ra tes specified below
EZ LD Service  te rm period (1,2,or 3 years)
Customer's  prior usage  leve l in which the ir intrasta te  tra ffic does not exceed 30% of
tota l EZ LD tra ffic

EZ LD product ra te  guide lines

Term Period

1 year
2 year
3 year

Up to $100.00
$0.055
$0.055
$0.049

Previous LD usage
$101 - $300

$0.055
$0.049
$0.045

over $301
$0.049
$0.045
$0.045

Under the  following circumstances, an EZ LD ra te  can be  provided to customers
exceeding the 30% intrasta te  usage limitation

Intrasta te  Usage between 30% and 50%. Customers with intrasta te  usage  between
30% and 50% of tota l EZ LD usage may be  offered an EZ LD ra te  of $.055
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S ECTION 11 - GRANDFATHERED S ERVICES . (CONT>D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21 .9 EZ LD Service , (Cont'd.)

A. EZ LD Conditions  for se rvice

EZ LD custolner's intrastate  long distance traffic shall not exceed the percentage of
the ir tota l EZ LD tra ffic, a s  specified above . In the  event the ir tra ffic exceed the
a llowed intrasta te  usage  in two billing months in any 12-month period, Xspedius
reserves the  right to re-ra te  those  months intrasta te  minutes to $.08 per intrasta te
minute  or to cha rge  $0.08 pe r intra s ta te  minute  for the  intra s ta te  usa ge  in a ny
additiona l month, in which the  customer's  tra ffic exceed the  50% limit.

Early Termina tion Penalty

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Withstanding anything to the contrary in article  4 of the Agreement, if the customer
decide to terminate the EZ LD Service before the end of the term, the customer will
be  charged an early termination penalty equal to 4 months of average usage. The
customer's average usage will be calculated based on the average of the last two full
months of usage . In the  event the  EZ LD agreement is  te rminated before  two full
months of service , the  average  usage  will be  ca lcula ted based on the  customer's
actual usage to date.
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S ECTION 11 .- GRANDFATHERED S ERVICES , (C0NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21.10 Xspedius Complete  Access

Xspedius  Comple te  Access  is  a  tota l package  product offe ring cons is ting of Loca l,
Long Dis ta nce  a nd Toll Fre e  s e rvice s  with optiona l cus tom ca lling fe a ture s  a nd
Integra ted 5l2kb Interne t. The  service  will rece ive  EZ LD minute  of usage  a llowance .
This  product is  only a va ila ble  to loca l e nd use r se rvice  cus tome rs  origina ting on

Xspe dius  fa cilitie s  off its  Tuscon, Arizona  switche s . Xspe dius  Comple te  Acce ss  is
ava ilable  under One , Two or Three  Year Term Agreements. Each commitment leve l
will be  cha rged Monthly Recurring and Nonrecurring ra te s  a s  specified be low.

Length of Contract
One Year
Two Ye a r
Three  Year

Term Discounts
Monthlv %
0 %
10 %
15 %

NR C  %
0%
100%
100%

A. Line  Components:

Xspedius Comple te  Access service  monthly fee  includes DS1 Access facility
with Business Exchange Lines, and PBX Trunks. The customers may select a
combination of the line/trunks components of up to 64 potential lines/trunks per
DSI in accordance  with the  service . Additionally, the  following are  included in
the monthly fee as defined in the Basic Feature Plan:

•

•

•

•

•

•

•

•

•

•

•

Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable
Call Transfer
Ca ll Wa iting
Fax Overflow (1 box included)
Hunting
Three  Way Ca lling
Toll Restrictions (Options A-T each)
Voice  Ma il (1 box included)

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the Enhanced Feature Plan or Enhanced Feature Pack:
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S ECTION 11 -. GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21.10 Xspedius Comple te  Access, (Cont'd.)

Line  Components , (Cont'd.)

Automated Ca ll Back *69
Automatic Ca ll Re jection
Automatic Reca ll (Redia l)
Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable
Ca ll Hold
Call Transfer
Ca ll Wa iting
Ca lle r ID Number Only
Caller ID Name and Number
DID Te rmina tion
Dis tinctive  Ringing
Fax Overflow (1 box included)
Hunting
P BX Outbound Ca lling ID
Speed Dial 8
Speed Dial 30
Three  Way Ca lling
Toll Restrictions (Options A-T each)
Voice  Ma il (1 box included)

Xspedius Comple te  Access se rvice  monthly fee  includes PRI Access facility
with P RI Trunks . The  cus tome rs  ma y s e le ct a  combina tion of the  trunk
components of up to 64 potential lines per PRI in accordance with the service.
Additiona lly, the  following is  include d in the  monthly fe e  a s  de fine d in the
Basic Feature Plan:

(N)
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
•

9
Hunting
DH) Te rmina tion
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee t No. 146.106

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd

11.21.10 Xspedius Comple te  Access, (Cont'd.)

A. Line  Compone nts , (Cont'd.)

Additiona lly, the  following a re  include d with cus tome rs  in the  monthly fe e  a s
defined in the Enhanced Feature Plan or Enhanced Feature Pack:

Ca lle r ID w/Numbe r, P RI
Calle r ID w/Name and Number, PRI
DID Te rmina tion
Hunting
P BX Outbound Ca lling ID

B. Optiona l Fe a ture s

Long Distance  Service
Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius
Tariff Dia l One IntraLATA, Intrasta te  and Intersta te  ra tes as noted respective ly in
the Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the  Intersta te  Long Distance Service  Agreement.

International ra tes will receive the  following Fixed Term Discounts for a ll Xspedius
Tariff Dia l One  Inte rna tiona l ra tes  as  noted respective ly in the  Xspedius Arizona
General Services Tariff, the Xspedius Arizona Interexchange Services Tariff and the
Intersta te  Long Distance Service  Agreement.

One Year
Two Ye a r
Three  Year

19.29%
24.24%
29.39%

Toll Free  Service
Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius
Tariff Dia l One IntraLATA, Intrasta te  and Intersta te  ra tes as noted respective ly in
the Xspedius Arizona General Services Tariff; the Xspedius Arizona Interexchange
Services Tariff and the  Intersta te  Long Distance Service  Agreement

One Year
Two Ye a r
Three Year

12%
15%
20%

<w
I
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee t No. 146.107

11.21 Optional Local Exchange  Services, (Cont'd

11.21.10 Xspedius Comple te  Access, (Cont'd.)

C. Expira tion of Te rm Agre e me nt

Upon expira tion of the  initia l term, the  term agreement will automatically renew on
a month-to-month basis at the same monthly rates.

D. Te rmina tion Fe e s

Consis tent with the  cus tomer's  agreement, a  tennina tion liability cha rge  will be
applicable  for service  ra te  e lements provided under the  Complete  Access Service
term payment P lan when service  is cancelled prior to the  end of the  chosen Term
Plan. The  te rmina tion fee  is  equa l to the  number of months remaining under the
term agreement multiplied by the  monthly ra te  for the  Services multiplied by one
hundred (100) percent. The customer is obligated to pay such charges within thirty
(30) da ys  of te rmina tion. In the  e ve nt se rvice  is  provide d via  a  third pa rty, the
customer is  re sponsible  for a ll cos t incurred for such ea rly te rmina tion with our
service provider.

(N)
I
I
i
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.108

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C ()NT'D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.10 Xspedius Comple te  Access, (Cont'd.)

E. Ra te s  a nd  Cha rge s

Month ly
$ 311.00
$  2 5 .0 0

Nonrecurring *

$ 5.00

$ 5.00
$ 2.50
$50.00

$0.00
$10.00

$180.00
20% off

$7.00

10.00

Service
Complete Access (w/ 512k Internet)
Base Line/Trunk Rate for DS1 and PRI Access Facility
Additional charges will apply for the following components:
DID Termination Charges:
DID Trunk Termination, per line/trunk *
* DID Trunk Termination, per line/trunk is included in the
Enhanced Feature Plan at no charge.
DID Number:
ii( Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Feature Plans:
Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk
Enhanced Feature Pack, per order
Complete Access XLSO Program, off base line/trunk price
LD MOU Service Fee, additional to base line/tnmk price
DSI Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features
Account Code - Non Validated
Account Code - Validated
Anonymous Call Rejection
Automatic Call Back
Automatic Recall
Call Hold
Call Forwarding Additional Path
Caller ID w/Name & Number
Caller ID w/Number
Distinctive Ringing
DNIS (Dialed Number Identification Service)
Incoming FX
Incoming FX ISP

$ 0.00
$ 5.00
s 1.00
$ .50
s 1.00
s 1.00
$15.00
s 5.00
s 2.50
$ 1.00
s 5.00
$50.00
$50.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.109

S ECTION 11 .- GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.) (N)
|

11.21.10 Xspedius Complete Access, (Cont'd.)

E. Rates and Charges, (Cont'd.)
Monthly

$ 5.00
$ 1 .00
$10.00
$15.00
$ 1 .00
$ 2.00
$ 9.95

Nonre curring

I
I
I
I
I
I
I
I
I
I

$50.00
$9500

$ 7.95
$ 5.00
$ 7.00

$10.00

$ 0.00

$ 5.00

$15.00

s 1.00

s 5.00

$50.00

$50.00

s 1.00

$10.00

$15.00

$ 9.95

$50.00

$95.00

PBX Outbound Ca lling ID
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Speed Dial 8
Speed Dial 30
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow
Voice  Ma il (additiona l pe r ma ilbox)
Voice  Mail Pager Plus
*Nonrecurring charges waived if fea tures ordered upon
initia l insta lla tion of Comple te  Access.
DS1 Optional Custom Calling Features :
* Enhanced Feature Plan or Pack Custom Calling Features
Account Code  - Non Va lida ted
Account Code  - Va lida ted
Ca ll Forwarding Additiona l Pa th
Dis tinctive  Ringing
DNIS (Dia led Number Identifica tion Se rvice )
Incoming FX

Incoming FX ISP
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow
Voice  Ma il (additiona l pe r ma ilbox)
Voice  Mail Pager Plus
*Nonrecurring charges waived if fea tures ordered upon
initia l insta lla tion of Comple te  Access.

$ 7.95

$ 5.00

$ 7.00

I
l
I
I
I
I
I
I
\
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.110

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C 0 NT>D.)

11.21 Optional Local Exchange Services, (Cont'd.)

11.21.10 Xspedius Comple te  Access, (Cont'd.)

Rates and Charges, (Cont'd.)
Monthly Nonre curring

(N)
1
I
I
I
I
I
I
I
I
I
I

$50.00
$50.00
$25.00
$ 5.00
$ 5.00
$50.00
$50.00
$50.00

$50.00
$50.00
$50.00
$50.00

I
I
I
I
I
I
I
I
I
I

($50.00)
($25.00)
$25.00
$50.00
$150.00
$300.00
$50.00
$20.00

$3.00
$1.50
$2.00
$1.99

$0.50
$15.00

$10.00 $25.00

PRI Optiona l Custom Calling Fea tures:
Basic Feature Plan Custom Calling Features

Ca ll by Ca ll, pe r PRI
Ca lle r ID w/Na me  & Numbe r, PRI
Ca lle r ID w/ Numbe r, PRI
DID Te rmina tion
PBX Outbound Ca lling ID
Incoming FX
Incoming FX ISP
Redirecting Number on PRI
Enhanced Feature Plan or Pack Custom Calling Features
Ca ll by Ca ll, pe r PRI
Incoming FX
Incoming FX ISP
Redirecting Number on PRI
Inte rne t Optiona l Services:
Internet downgrade to 256kbps
Internet downgrade to 384 kbps
Internet upgrade to 640 kbps
Internet upgrade to 768 kbps
Internet upgrade to 1024 kbps
Internet upgrade to 1.5 Mbps
News Feed
Prima ry DNS

Ancilla ry Se rvices
Directory Assistance
Non-Published
Non-Lis te d
Each additiona l Directory Assistance  ca ll
Long Distance  Directory Assistance
Long Distance  Directory Assistance  with ca ll
comple tion
800 Directory Assistance  Listing, per 800 number
Vanity Number Service
Va nity Numbe r, pe r numbe r
Toll Fre e  S e rvice
Toll Fre e  P a yphone  Blocldng, pe r numbe r $200.00 $250.00

1
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.111

S ECTION 11 .- GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.10 Xspedius Comple te  Access, (Cont'd.)

E. Ra te s  and Cha rges , (Cont'd.)

Monthly
One Time Nonrecurring

$250.00, per order
$50.00, per order

$250.00, per order
$50,00, per cut

$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per cut
$25.00 per cut

Ancillarv Services
Moves/Adds/Changes (MACS)

Complete Access Installation

Change to Upgrade Complete Access, without premises visit

Change to Upgrade Complete Access, with premises visit

Change to Upgrade Internet Access speed

Change to Downgrade Complete Access, without premises visit

Change to Downgrade Complete Access, with premises visit

Change to add DID Tank Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS,
Corridor...)
PlC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

Modifications to Account Code Services
Change to Add Additional Lines to Account Code Service

Change to Update Account Code Length
Change to Update Account Code Description
Change to Add/Delete Account Code(s) in Group
Change to Delete Account Code Service

$10.00 per cut
$5.00 pe r WTN

$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox

$50.00 per order
$95.00 per order

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

$10.00, per order
$10.00, per order
$ 5.00, per order
$ 5.00, per order
$ 5.00, per order
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee t No. 146.112

S ECTION 11 - GRANDFATHERED S ERVICES , (conT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks

(N)
I
I
I
I
I
I
I

Xspedius Complete Lines/Trunks is a  total package product offering consisting of Local,
Long Distance and Toll Free services with optional custom calling features. The service
will rece ive  EZ LD minute  of usage  a llowance . This product is  only ava ilable  to loca l
end use r se rvice  customers origina ting on Xspedius facilitie s  off its  Tuscon, Arizona
switch. Xspedius Complete  Lines/Trunks is available under Month to Month, One Year,
Two Year or Three  Year Term Agreements . Each commitment leve l will be  charged
Monthly Recurring and Nonrecuning ra tes as specified be low.

Length of Contract
One Year
Two Ye a r
Three Year

Term Discounts
Monthly %
0 %
10 %
15 %

NRC%
0%
100%
100%

A. Line  Components:

|
I
I
I
I
I
I
I
I
I
I
I
IXspedius  Comple te  Lines/Trunks se rvice  monthly fee  includes  DS 1 Access

fa cility with Bus ine ss  Excha nge  Line s , a nd P BX Trunks . The  Comple te
Lines/Trunks DS O S ervice  monthly fee  includes  Business  Exchange  Lines ,
P BX DOD trunk, P BX Com bina tion Trunk. The  cus tom e rs  m a y s e le ct a
combination of the line/trunks components per DSI and/or DSO in accordance
with the  service . Additionally, the  following are  included in the  monthly fee  as
defined in the Basic Feature Plan:

Ca ll Block
Hunting
Toll Restrictions (Options A-T each)

I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I

(N)

Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the Enhanced Feature Plan :

Automated Ca ll Back *69
Automatic Ca ll Re jection
Automatic Reca ll (Redia l)
Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable

•

•

•

•

•

•

•
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.113

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT°D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

A. Line  Components , (Cont'd.)

** Only ava ilable  on the  DS I product

Xspedius  Comple te  Lines /Trunks  se rvice  monthly fee  includes  P RI Access
facility with PRI Trunks. The customers may select a  combination of the  trunk
components per PRI in accordance with the service. Additionally, the following
is included in the  monthly fee  as defined in the  Basic Feature  P lan:

(N)
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Call Block 900/976
Ca lle r ID w/Numbe r, P RI
Hunting
Toll Restrictions  (Options  A-T)
Additiona lly, the  following a re  included with customers  in the  monthly
fee as defined in the Enhanced Feature Plan.
Ca ll Block 900/976
Ca ll by Ca ll, pe r P RI
Ca lle r ID w/Number, P RI
Calle r ID w/Name and Number, PRI
Hunting
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee t No. 146.114

S ECTION 11 - GRANDFATHERED S ERVICES , (CQNT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

B. Optiona l Fe a ture s

Long Distance  Service
Xspedius  Comple te  Lines /Trunks  customers  will rece ive  the  EZ LD ra te s  for a ll
Xspe dius  Ta riff Dia l One  Intra LATA, Intra s ta te  a nd Inte rs ta te  ra te s  a s  note d
respectively in the Xspedius Arizona General Services Tariff, the Xspedius Arizona
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

International ra tes will receive the  following Fixed Term Discounts for a ll Xspedius
Tariff Dia l One  Inte rna tiona l ra tes  as  noted respective ly in the  Xspedius Arizona
General Services Tariff; the Xspedius Arizona Interexchange Services Tariff and the
International Long Distance  Service  Agreement.

One Year
Two Yea r
Three  Year

19.29%
24.24%
29.39%

Toll Free  Service
Xspedius  Comple te  Lines /Trunks  customers  will rece ive  the  EZ LD ra te s  for a ll
Xspe dius  Ta riff Dia l One  Intra LATA, Intra s ta te  a nd Inte rs ta te  ra te s  a s  note d
respectively in the Xspedius Arizona General Services Tariff; the Xspedius Arizona
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

One Year
Two Ye a r
Thre e  Ye a r

12%
15%
2 0 %

c. Expira tion of Term Agreement

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
Upon expiration of the  initia l term, the  term agreement will automatically renew on
a month-to-month basis at the same monthly rates.
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee tNo . 146.115

S ECTION 11 - GRANDFATHERED S ERVICES , (CQNT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

C. Te rmina tion Fe e s

Cons is te nt with the  cus tome r's  a gre e me nt, a  te rmina tion lia bility cha rge  will be
a pp lic a b le  fo r s e rv ic e  ra te  e le m e n ts  p rov ide d  unde r the  Com ple te  Vo ic e  -
Lines/Trunks/PRI term payment P lan when service  is cancelled prior to the  end of the
chosen Term P lan. The  te rmina tion fee  is  equa l to the  number of months remaining
under the term agreement multiplied by the monthly rate  for the Services multiplied by
one hundred (100) percent. The customer is obligated to pay such charges within thirty
(30) days of termination. In the event service is provided via a third party, the customer
is responsible  for a ll cost incurred for such early termination with our service  provider.

D.
Monthly Nonrecurring*

$ 40.50
$110.00

$41.00
$41.00
$41.00
$32.00

$ 5.00

$5.00
$2.00

Rates and Charges
Service
Complete Lines/Tnmks
Complete Lines/Trunks/B Channel
Complete Voice D Channel
Complete Lines/Trunks DSO
Monthly Recurring
Business Exchange Lines
PBX DOD Trunks
PBX Combination Trunks
Utility Lines
Additional charges will apply for the following components:
DID Termination Charges (Only available for DS1 and PRI):
*Basic Feature Plan
DID Trunk Termination, per line/trunk
*Enhanced Feature Plan
DID Tnpk Termination, per line/trunk
Enhanced DID Trunk Termination, per line.trunk
DID Number (Only available for DS1 and PRI):
IS Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
*Nonrecurring charges waived if features ordered upon
initial installation of Xspedius .

s 5.00
$ 2.50
$50.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Shee t No. 146.116

S ECTION 11 -- GRANDFATHERED S ERVICES , (C0NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

Monthlv Nonrecurring*

$0.00
$10.00

$6.00
$16.00

I
I
I
I
I
I
I
I
I
I

$10.00
I
I
1
I
I
I
I
I
I
I
I
I
I
I

Rates and Charges, (Cont'd.)
Service
Feature Plans: (Not available on Utility Line)
Basic Feature Plan (included in base price)
Enhanced Feature Plan, per line/trunk
LD Option Charge:
LD 100 MOU Service Fee
LD 300 MOU Service Fee
Optional Features
DS1/DSO Optional Custom Calling Features:
* Basic FeaMe Plan Custom Calling Features
Account Code -.- Non Validated $ 0.00
Account Code - Validated $ 5.00
Anonymous Call Rejection $ 1.00
Automatic Call Back $ .50
Automatic Recall $ 1.00
Call Hold $ 1.00
Call Forward Busy $ 1.00
Call Forward No Answer $ 1.00
Call Forward Variable $ 1.00
Call Forwarding Additional Path $15 .00
Call Transfer $ 2.00
Call Waiting $ 2.00
Caller ID w/Name & Number $ 7.50
Caller ID w/Number $ 2.50
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service)** $ 5.00
Incoming FX** $50.00
PBX Outbound Calling ID $ 5.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Speed Dial 8 $ 1.00
Speed Dial 30 $ 2.00
Three Way Calling $ 2.00

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

I
I
I
i
I
I
I
I
I
I
I
t
I

(M
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.117

S E C TION 1 1  -- GR ANDF ATHE R E D S E R VIC E S ,  (C ONT'D.)

11.21 Optional Local Exchange Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

D.
Monthly
$ 9.95

Nonrecurring*

$50.00
$95.00

$ 7.95
$ 5.00
s 7.00

$10.00
$ 0.00

$ 5.00

$15.00

$ 1.00

$50.00

$10.00
$15.00
$ 9.95

$50.00

$95.00

$ 7.95

$ 5.00
$ 7.00

$50.00

$50.00
s 0.00

$50.00

$50.00

Rates and Charges, (Cont'd.)
Service
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
DS1/DSO Optional Custom Calling Features:
* Enhanced Feature Plan or Pack Custom Calling Features
Account Code -- Non Validated
Account Code - Validated (future)
Call Forwarding Additional Path
Distinctive Ringing
Incoming FX**
Remote Call Forwarding
Remote Call Forwarding Additional path
Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)

Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
*Nonrecurring charges waived if features ordered upon
initial installation of Xspedius.
** Not available on DSO
PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features
Call by Call, per PRI
Caller ID w/Name & Number, PRI
Caller ID w/Number Only
Incoming FX
Redirecting Number on PRI
Enhanced Feature Plan or Pack Custom Calling Feames
Incoming FX
Redirect Number on P RI

$50.00
$50.00

(N)
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.118

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.11 Xspedius Comple te  Lines/Trunks, (Cont'd.)

D. tRaces  and Charges , (Cont'd.)

Monthlv Nonrecurring

(N)
|
1
I
I
I
I
I
I
I
I
I

$3.00
$1.50
$2.00
$1.99
$0.50
$15.00

$10.00 $25.00

$ 2.00
$200.00
$20.00

$250.00

I
I
I
I
I
I
I
I
I
I
I

Ancillarv Services
Directory Assistance

Non-Published
Non-Listed
Each additional Directory Assistance call
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
800 Directory Assistance Listing, per 800 number
Vanity Number Service
Vanity Number, per number
Toll Free Service
Toll Free
Toll Free Payphone Blocking, per number
Toll Free Blocking -NPA NXX
Moves/Adds/Changes (MACSI
Complete Lines/Trunks Installation
IS line, trunk, B channel
each additional line, trunk, B channel
for D Channel
Change to Complete Lines/T , without premises visit
Change to Complete Lines/Tmnks, with premises visit
Change to add DID TnuNc Termination
Change to add Voice feature
Change to CSR
Change to add PRI feature
Change to add Newsfeed
Change to add Primary DNS
Change to add Optional Calling Plans(LATAwide, EAS, Corridor)
PlC change
Change to add Toll Free Blocldng - NPA NXX, per number
Modifications to Account Code Services

Change to Add Additional Lines to Account Code Service

Change to Update Account Code Length
Change to Update Account Code Description

Change to Add/Delete Account Code(s) in Group
Change to Delete Account Code Service

One  Time
Nonre curring

$50
$15
$50

$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per order
$25.00 per order
$10.00 per order
$5.00 pe r WTN

l
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I

(N)

$10.00, per order

$10.00, per order

$ 5.00, per order
$ 5.00, per order

$ 5.00, per order

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.119

S ECTION 11 -- GRANDFATHERED S ERVICES , (conT'D.>

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T

Xspedius  Comple te  T is  a  tota l package  product offe ring cons is ting of Loca l, Long
Distance  and Toll Free  services with optional custom calling fea tures. This product is
only available  to local end user service  customers originating on Xspedius facilities off
its Tuscon, Arizona switch. Xspedius Complete T is available under One, Two or Three
Year Term Agreements . Each commitment leve l will be  cha rged Monthly Recurring
and Nonrecurring rates as specified.

Length of Contract
One Year
Two Ye a r

Three Year

Term Discounts
Monthly%

0 %
10 %
15 %

NRC%
0%

100%
100%

Line Components :

Xspedius Complete  T service  monthly fee  includes Business Exchange Lines,
Analog PBX Trunks and PBX Trunks. The customers may select a  combination
of the  line  compone nts  of up to 24 pote ntia l line s  pe r T-l. Additiona lly, the
following Standard Custom Calling Features are  included in the  monthly fee  :

•

•

Ca ll Block
Hunting
DID Te rmina tion
Toll Restriction (Option A-T each)

Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the Enhanced Feature Plan:

Automated Ca ll Back *69
Automatic Ca ll Re jection
Automatic Reca ll (Redia l)
Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.120

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Complete T, (Cont'd.)

Line Components, (Cont'd.)A.

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Call Forward Variable
Ca ll Hold
Call Transfer
Ca ll Wa iting
Ca lle r ID Number Only
Caller ID Name and Number
DID Te rmina tion
Dis tinctive  Ringing
DNIS  (Dia led Number Identifica tion S e rvice )
Hunting
P BX Outbound Ca lling ID
Remote  Activa tion Ca ll Forwarding
Speed Dial 8
Speed Dial 30
Three  Way Ca lling
Toll Restrictions (Options A-T each)

Xspedius Complete T service monthly fee includes PRI Access facility with PRI
Trunks. The customers may se lect a  combination of the  trunk component per
PRI in accordance  with the  se rvice . Additiona lly, the  following is  included in
the monthly fee as defined in the Basic Feature Plan:

Ca ll Block 900/976
Ca lle r ID w/Numbe r, P RI
DID Termina tion, pe r trunk
Hunting
Toll Res trictions  (Options  A-T)

•

•

•

•

•

Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the Enhanced Feature Plan.

Ca ll Block 900/976
Ca lle r ID w/Number, P RI
Calle r ID w/Name and Number, PRI
DID Termina tion, pe r trunk
Hunting
Toll Restrictions  (Options  A-T)

•

•

•

•

•

•

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZ10803



Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Original Sheet No. 146. 121

S ECTION 11 GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T, (Cont'd.)

B. Optiona l Fe a ture s

Long Distance  Service
Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff
Dia l One  IntraLATA, Intra s ta te  and Inte rs ta te  ra te s  a s  noted re spective ly in the
Xspedius  Arizona  Genera l S e rvices  Ta riff, the  Xspedius  Arizona  Inte rexchange
Services Tariff and the  Intersta te  Long Distance Service  Agreement.

International ra tes will receive  the  following Fixed Tenn Discounts for a ll Xspedius
Tariff Dia l One  Inte rna tiona l ra tes  as  noted respective ly in the  Xspedius Arizona
General Services Tariff, the Xspedius Arizona Interexchange Services Tariff and the
International Service  Agreement.

One Year
Two Ye a r
Three  Year

19.29%
24.24%
29.39%

Toll Free  Service
Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff
Dia l One  IntraLATA, Intra s ta te  and Inte rs ta te  ra te s  a s  noted re spective ly in the
Xspedius  Arizona  Genera l S e rvices  Ta riff, the  Xspedius  Arizona  Inte rexchange
Services Tariff and the  Intersta te  Long Distance Service  Agreement.

One Year
Two Ye a r
Three  Year

12%
15%
20%

c. Expira tion of Term Agreement

(N)
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
Upon expiration of the  initia l term, the  term agreement will automatically renew on
a month-to-month basis at the same monthly rates.
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 146.122

S E CTION 11  - GRANDFATHE RE D S E RVICE S , (C0NT=D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T, (Cont'd.)

D. Te rmina tion Fe e s

(N)
I
I
I
I

Cons is te nt with the  cus tome r's  a gre e me nt, a  te nnina tion lia bility cha rge  will be
a pplica ble  for se rvice  ra te  e le me nts  provide d unde r the  Comple te  T te rm pa yme nt
P la n whe n s e rvice  is  ca nce lle d  prior to  the  e nd  of the  chos e n Te rm  P la n. The
te rm ina tio n fe e  is  e q ua l to  the  num b e r o f m o nths  re m a ining  und e r the  te rm
a gre e me nt multiplie d by the  monthly ra te  for the  S e rvice s  multiplie d by one  hundre d
(100) pe rce nt. The  cus tome r is  obliga te d to pa y s uch cha rge s  within thirty (30)
da ys  of te rmina tion. In the  e ve nt se rvice  is  provide d via  a  third pa rty, the  cus tome r
is  re s pons ib le  fo r a ll cos t incun'e d  for s uch e a rly te rm ina tion with our s e rvice
provide r.

E. Ra tes  and Charges

I
I
I
I
I
I
1
I
I
I
I
I
I
IXspe dius  Comple te  T

Complete T
Comple te  T - DS 1
Com ple te  T - P R I

Monthlv Re curring
$700.00
$750.00
Monthly

$5.00

Additiona l cha rge s  will a pply for the  following
components:
DID Termination Charges:
*Basic Feature Plan
DID Trunk Termination, per line/trunk
*Enhanced Feature Plan
DID Trunk Termination, per line/tnlnk
Enhanced DID Trunk Termination, per 1ine.trunk

$5.00
$2.00

$5.00
$2.50
$50.00

$0.00
$75.00

DID Number:
is( Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Featu re  P lans:
Basic Feature  Plan (included in base price)
Enhanced Feature Plan, per T1/PRI
Option Plans :
Complete T Basic Pack, per Tl/PRI
Complete T Bonus Pack, per Tl/PRI

$75.00
$300.00

1
I
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.123

S ECTION 11 -- GRANDFATHERED S ERVICES . (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T, (Cont'd.)

E. Ra te s  and Cha rges , (Cont'd.)

Monthly Nonrecurring*

$10.00

(N)
I
I
I
I
I
I
I
I
I
I

s  0.00

s  5.00
$ 1.00

s  . 5 0
s  1.00
s  1.00
$ 1.00
s  1.00
s  1.00

$15.00
$ 2.00

$ 2.00
s  5.00
$ 2.50
$ 1.00

$ 5.00
$50.00
$ 5.00

$ 1.00
$10.00
$15.00

$ 1.00
$ 2.00
$ 2.00

$ 9.95

I
I
I
I
l
I
I
I
I
I
I

$50.00
$95.00

Service
DS1 Optiona l Cus tom Calling Fea tures :

* Ba s ic  Fe a me  P la n Cus tom Ca lling Fe a ture s

Account Code -- Non Valida ted
Account Code - Va lida ted
Anonymous  Ca ll Rejection

Automa tic Ca ll Back
Automa tic Reca ll
Ca ll Hold

Ca ll Forwa rd Bus y
Ca ll Forwa rd No Ans wer
Ca ll Forward Va riable

Ca ll Forwarding Additiona l Pa th
Ca ll Trans fer
Ca ll Wa iting

Ca ller ID w/Na me & Number
Ca ller ID w/Number
Dis tinctive  Ringing

DNIS  (Dia led Number Identifica tion Service)
Incoming FX
PBX Outbound Ca lling ID

Remote Activa tion of Ca ll Forwarding
Remote Ca ll Forwarding
Remote Ca ll Forwarding Additiona l pa th

Speed Dia l 8
Speed Dia l 30

Three Way Ca lling
Enhanced Voice Messaging (per mailbox)
(9 or fewer ma ilboxes )
(10 or more mailboxes)
Fa x Overflow
Voice Ma il (a dditiona l per ma ilbox)
Voice Mail Pager P lus

*Nonrecurring charges  waived if fea tures  ordered
upon initia l ins ta lla tion of Xspedius .

$ 7.95
$ 5.00
$ 7.00

1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146. 124

S E C TIO N 1 1  -- G R ANDF ATHE R E D S E R VIC E S ,  (c o n T'D.>

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T, (Cont'd.)

E. Rates and Charges, (Cont'd.)

Monthly Nonrecurring

$10.00

$ 0.00

$ 5.00

$15.00

$50.00

$10.00

$15.00

$ 9.95

$50.00

$95.00

$ 7.95

$ 5.00

$ 7.00

$50.00
$50.00
s 0.00
$50.00
$50.00

Services
DS1 Optional Custom Calling Features:
* Enhanced Feature  Plan or Pack Custom Calling
Features
Account Code  - Non Va lida ted

Account Code  - Va lida ted
Ca ll Forwarding Additiona l Pa th
Incoming FX
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow
Voice  Ma il (additiona l pe r ma ilbox)

Voice  Mail Pager Plus
*Nonrecurring charges waived if fea tures ordered
upon initia l insta lla tion of Xspedius.
PRI Optiona l Custom Calling Fea tures:

Basic Feature Plan Custom Calling Features
Ca ll by Ca ll, pe r PRI
Ca lle r ID w/ Name  8: Number, PRI
Ca lle r ID w/Numbe r only
Incoming FX
Redirecting Number on PRI
Enhanced Feature Plan or Pack Custom Calling
Features
Ca ll by Ca ll, Pe r PRI
Incoming FX
Redirecting Number on PRI

$50.00
$50.00
$50.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(M
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Time Warner Te lecom of Arizona . L.L.C
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.125

S ECTION 1 1  --.  GRANDFATHERED S ERVICES , (C0 NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.12 Xspedius Comple te  T, (Cont'd.)

Monthly Nonre curring

$15.00

$10.00 $25.00

E. Rates and Charges, (Cont'd.)
Ancillary Services
Directory Assistance
Non-Published
Non-Listed
Each additional Directory Assistance call
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
800 Directory Assistance Listing, per 800 number
Vanity Number Service
Vanity Number, per number
Toll Free Service
Toll Free Payphone Blocking, per number
Moves/Adds/Changes (MACS)

$200.00
One Time

Nonrecurring

$1250.00

$1000.00

$ 750.00

$50.00, per order
$250.00, per order

$50.00, per order

$10.00, per order

$20.00 per order

$10.00 per order

$10.00 per cut

$25.00 per cut

$250.00

$10.00 per cut
$5.00 pe r WTN

$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox

$50.00 per order
$95.00 per order

Complete T Installation l year term

Complete T Installation 2 year term

Complete T Installation 3 year term

Change to Complete T, without premises visit
Change to Complete T, with premises visit

Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS
Corridor...)
PlC change

Voice Mail installation

Voice Mail Pager Plus installation
Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

Modifications to Account Code Services

Change to Add Additional Lines to Account Code Service

Change to Update Account Code Length

Change to Update Account Code Description

Change to Add/Delete Account Code(s) in Group

Change to Delete Account Code Service

$10.00, per order
$10.00, per order
$ 5.00, pe r orde r
$ 5.00, pe r orde r
$ 5.00, pe r orde r
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Time  Wa te r Te le com of Arizona . L.L.C
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.126

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.13 Xspedius Comple te  Dynamic

Xspedius Comple te  Dynamic is  a  tota l package  product offe ring consis ting of Loca l
Long Dis ta nce  a nd Toll Fre e  s e rvice s  with optiona l cus tom ca lling fe a ture s  a nd
integra ted Inte rne t. The  se rvice  will rece ive  EZ LD minute  of usage  a llowance . This
product is  only ava ilable  to loca l end user se rvice  customers origina ting on Xspedius
facilities off its Tucson, Arizona switch. Xspedius Complete Dynamic is available under
One , Two or Three  Year Te rm Agreements . Each commitment leve l will be  charged
Monthly Recuning and Nonrecuning ra tes  as  specified be low

Length of Contract
Term Discounts
Monthlv % NR C  %

(with Ins ta ll Wa ive r P romo)
One Year
Two Ye a r
Three  Year 1 5 %

100%
100%

Line  Components

•

Xspedius Complete  Dynamic service monthly fee includes DS1 Access facility
with Business Exchange Lines, and PBX Trunks. The customers may select a
combination of the line/trunks components of up to 72 potential lines/tininks per
DS1 in accordance with the  service . Additionally, the  following are  included in
the monthly fee as defined in the Basic Feature Plan

Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable
Call Transfer
Ca ll Wa iting
Fa x Ove rflow (l box include d)
Hunting
Three  Way Ca lling
Toll Restrictions (Options A-T each)
Voice  Ma il (1 box included)

•

•
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.127

S ECTION 11 - GRANDFATHERED S ERVICES , (C()NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .13 Xspedius Comple te  Dynamic, (Cont'd.)

A. Line  Compone nts , (Cont'd)

Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the Enhanced Feature Plan

(N)
I
I
I
I
I
I
I

•

•

•

•

•

•

•

•

•

•

Automated Ca ll Back *69
Automatic Ca ll Re jection
Automatic Reca ll (Redia l)
Ca ll Block
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable
Ca ll Hold
Call Transfer
Ca ll Wa iting
Ca lle r ID Number Only
Caller ID Name and Number
DID Te rmina tion
Dis tinctive  Ringing
Fax Overflow (1 box included)
Hunting
P BX Outbound Ca lling ID
Speed Dial 8
Speed Dial 30
Three  Way Ca lling
Toll Restrictions (Options A-T each)
Voice  Ma il (1 box included)

I
I
I
I
I
I
I
I
I
I
I
I
I

Xspedius Complete  Dynamic service  monthly fee  includes PRI Access facility
with P RI Trunks . The  cus tome rs  ma y s e le ct a  combina tion of the  trunk
components of up to 72 potentia l lines per PRI in accordance with the service.
Additiona lly, the  following is  include d in the  monthly fe e  a s  de fine d in the
Basic Feature Plan:

Hunting
DID Te rmina tion

•

•

l
I
I
I
I
\
I
I
I
I
I
I
I
I
I
I
I

(N)
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.128

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT>D.)

11.21 Optional Local Exchange Services, (Cont'd.)

11.21 .13 Xspedius Complete  Dynamic

A. Line  Compone nts , (Cont'd.)

Additiona lly, the  following a re  include d with cus tome rs  in the  monthly fe e  a s
defined in the Enhanced Feature Plan

Ca lle r ID w/Number, P RI
Calle r ID w/Name and Number, PRI
DID Te rmina tion
Hunting
P BX Outbound Ca lling ID

B. Optiona l Fe a ture s

Long Distance  Service
Xspedius  Comple te  Dynamic cus tomers  will rece ive  the  EZ LD ra te s  for a ll
Xspedius  Tariff Dia l One  IntraLATA, Intrasta te  and Inte rs ta te  ra tes  a s  noted
re spective ly in the  Xspedius  Arizona  Gene ra l S e rvices  Ta riff, the  Xspedius
Arizona Interexchange Services Tariff and the Interstate Long Distance Service
Agreement.

Inte rna tiona l ra te s  will re ce ive  the  following Fixe d Te nn Discounts  for a ll
Xspe dius  Ta riff Dia l One  Inte rna tiona l ra te s  a s  note d re spe ctive ly in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the  International Service  Agreement.
One Year 19.29%
Two Ye a r 24.24%
Three Year 29.39%

(N)
I
I
I
|
\
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona . L.L.C
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.129

S ECTION 11 - GRANDFATHERED S ERVICES . (C()NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .13 Xspedius Comple te  Dynamic

B. Optional Features, (Cont'd.)

Toll Free  Service
Xspedius  Comple te  Dynamic cus tomers  will rece ive  the  EZ LD ra te s  for a ll
Xspedius Tariff Dia l One  IntraLATA, Intrasta te  and Inte rs ta te  ra tes  a s  noted
re spective ly in the  Xspedius  Arizona  Gene ra l S e rvices  Ta riff, the  Xspedius
Arizona kiterexchange Services Tariff and the Interstate Long Distance Service
Agreement

One Year
Two Ye a r
Three  Year

12%
15%
20%

Expira tion of Term Agreement

Upon expiration of the initia l term, the tern agreement will automatically renew
on a  month-to-month basis a t the monthly rates

Termination Fees

Consistent with the customer's agreement, a  termination liability charge will be
applicable  for se rvice  ra te  e lements  provided under the  Xspedius Comple te
Dynamic term payment P lan when service  is  cancelled prior to the  end of the
chose n Te rm P la n. The  te rmina tion fe e  is  e qua l to the  numbe r of months
rema ining unde r the  te rm agreement multiplied by the  monthly ra te  for the
Services multiplied by twenty (20) percent. The  customer is  obliga ted to pay
such cha rge s  within thirty (30) da ys  of te rmina tion. In the  e ve nt se rvice  is
provided via  a  third party, the  customer is responsible  for a ll cost incurred for
such early te rmination with our service  provider

|

(N)

Issued: Ma rc h 28. 2008February 27, 2008 Effective
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146. 130

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S , (C Q NT' D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .13 Xspedius Comple te  Dynamic, (Cont'd.)

E. Rates and Charge

Monthly Re curringService
Complete  Dynamic Channels
(12-72 lines)
Base  Line /Trunk Rate  for DS1 and PRI Access Facility
Business Exchange Line
P BX DID Trunk
P BX DOD Trunk
PBX Combina tion Trunk
P BX Combina tion Ta nk w/DID
D Channe l

$45.00 per line
$ 0.00

Monthly Nomecluring

$ 5.00

$ 5.00

$ 2.50

$50.00

Service
Additiona l cha rges  will apply for the  following
components:
DID Termina tion Charges:

DID Trunk Te rmina tion, pe r line /trunk *
* DID Trunk Te rmina tion, pe r line /trunk is
included in the Enhanced Feature Plan at no
charge.
DID Numbe r:
IS( Block of 20 DID numbers

DID each additiona l block of 20 up to 500
numbers
DID 500 + each additiona l block of 100
numbers
Feature Plans:

Basic Feature  Plan (included in base price)

Enhanced Feature Plan, per line/trunk

LD MOU Service  Fee , additiona l to base
line /trunk price

$0.00

$10.00

$7.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
Lynda ll Cripps , Vic e P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZl0803



Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.131

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C O NT'D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.13 Xspedius Comple te  Dynamic, (Cont'd.)

E. Ra te s  and Cha rges ,(Cont'd.)

Monthly Nonre curring

$10.00

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

$ 0.00
$ 5.00
$ 1.00
$ .50
$ 1.00
s 1.00
$15.00
$ 5.00
$ 2.50
$ 1.00
$ 5.00
$35.00
$50.00
$50.00
$ 5.00
$ 1.00
$10.00
$15.00
$ 1.00
$ 2.00
$ 9.95

$50.00
$95.00

Service
DSl Optiona l Custom Ca lling Fea tures:

Basic Feature Plan Custom Calling Features
Account Code  - Non Va lida ted
Account Code  - Va lida ted
Anonymous Ca ll Re jection
Automatic Ca ll Back
Automatic Reca ll
Ca ll Hold
Ca ll Forwarding Additiona l Pa th
Ca lle r ID w/Name  & Number
Ca lle r ID w/Number
Dis tinctive  Ringing
DNIS (Dia led Number Identifica tion Se rvice )
Corridor Ca lling
Incoming FX
Incoming FX ISP
PBX Outbound Ca lling ID
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Speed Dial 8
Speed Dial 30
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow
Voice  Ma il (additiona l pe r ma ilbox)
Voice  Mail Pager Plus

$ 7.95
s 5.00
$ 7.00

1
I
I
I
l
I
I
I
I
I
I

(N)

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
Lynde ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZl0803



Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.132

S ECTION 11  --- GRANDFATHERED S ERVICES , (C0NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.13 Xspedius Comple te  Dynamic, (Cont'd.)

E. Rates and Charges, (Cont'd.)

Monthly Nonrecurring

$10.00

(N)
I
I
I
I
I
I
I
I

$ 0.00

$ 5.00

$15.00

$ 1.00

$ 5.00

$35.00

$50.00

$50.00

$ 1.00

$10.00

$15.00
$ 9.95

I
I
I
I
I
I
I
I
I
I
I

$50_00

$95.00

$ 7.95

$ 5.00

$ 7.00

Services
DS1 Optional Custom Calling Features:

Enhanced Feature Plan Custom Calling Features
Account Code  - Non Va lida ted
Account Code  - Va lida ted (future )
Ca ll Forwarding Additiona l Pa th
Dis tinctive  Ringing
DNIS (Dia led Number Identifica tion Se rvice )
Condor Ca lling
Incoming FX
Incoming FX ISP
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow
Voice  Ma il (additiona l pe r ma ilbox)
Voice  Mail Pager Plus
PRI Optiona l Custom Calling Fea tures:
Basic Feature Plan Custom Calling Features
Ca ll by Ca ll, pe r PRI
Ca lle r ID w/ Na me  & Numbe r, PRI
Ca lle r ID w/ Number, PRI
DID Te rmina tion
PBX Outbound Ca lling ID
Incoming FX
Incoming FX ISP
Redirecting Number on PRI

$50.00
$50.00
$25.00
S 5.00
$ 5.00
$50.00
$50.00
$50.00
$50.00

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
Lynda ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZl0803



Time  Wa te r Te le com of Arizona . LLC
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.133

S E C TIO N 1 1  - G R ANDF ATHE R E D S E R VIC E S ,  (C 0 )T>D. )

11.21 Optional Local Exchange Services, (Cont'd.)

11.21 .13 Xspedius Comple te  Dynamic, (Cont'd.)

E. Ra te s  and Charges , (Cont'd.)

Monthlv Nonrecurring

$50.00
$50.00
$50.00
$50.00

$5 per user
$0

$5 per order
$50 per order

$20.00 $25 per order

$10.00 each
$10.00

$10 per order

$15.00

$10.00 $25.00

Services
Enhanced Feature  Plan Custom Calling Features
Ca ll by Ca ll, pe r PRI
Incoming FX
Incoming FX ISP
Redirecting Number on PRI
DS l/PRI Internet Feahires
Client to Server News Groups (l" 25 users a re
included)
Additiona l Client to Server News Groups
Server to Server News Groups(per connection)
Primary DNS (1ST one is included in base price)
Additiona l P rima ry DNS
Secondary DNS (1" 20 are  included in base  price)
Additiona l Secondary DNS
Reverse  Resolution
Dire ctor Ass is ta nce
Non-Published
Non-Lis te d
Each additiona l Directory Listing ca ll
Long Distance  Directory Assistance
Long Distance  Directory Assistance  ca ll
comple tion
800 Directory Assistance  Listing, per 800 number
Vanity Number Se rvice
Vanity Number, per number
Toll Free  Service
Toll Free  Number
Toll Free  Payphone Blocking, per number
Toll Free  Blocking- NPA NXX, pe r number

$200.00
$10.00

$250.00
$20.00
$20.00

Is s ue d: March 28. 2008Fe brua ry 27, 2008 Effe c tive
Lynda ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZl0803
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona C.C. Tariff No. l

Original Sheet No. 146.134

S ECTION 11 GRANDFATHE RE D S E RVICE S , (C0NT>D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 .13 Xspedius Comple te  Dynamic, (Cont'd.)

E. Ra te s  and Cha rges , (Cont'd.)

Monthlv Nonrecurring

$250.00, per order

$50.00, per order

$250.00, per order

(N)
I
I
\
I
I
I
I
I
I
I
I
I

$50.00, per cut
$50.00, per order

$250.00, per order

$50.00, per order

$10.00, per order
$20.00 per order

$10.00 per order

$10.00 per order
$25.00 per order

$10.00 per order

I
I
I
I
I
I
I
I
I
I
I
I

$5.00 per WTN
$10.00 per mailbox
$ l0.00 per mailbox
$10.00 per mailbox
$50.00 per order
$95.00 per order
$10.00 per order

$10.00, per order

Moves/Adds/Changes (MACSI

Complete Dynamic Installation

Change to Upgrade Complete Dynamic, without
premises visit
Change to Upgrade Complete Dynamic, with
premises visit
Change to Upgrade Internet Access speed

Change to Downgrade Complete Dynamic, without
premises visit
Change to Downgrade Complete Dynamic, with
premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide,
EAS, Corridor...)
PlC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation
Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

Change to add Toll Free Blocking - NPA NXX, per
number
Modifications to Account Code Services

Change to Add Additional Lines to Account Code
Service
Change to Update Account Code Length

Change to Update Account Code Description

Change to Add/Delete Account Code(s) in Group

Change to Delete Account Code Service

$10.00, per order

$ 5.00, per order

$ 5.00, per order

$ 5.00, per order

1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Is sue d: March 28, 2008Fe brua ry 27, 2008 Effe ctive :
Lynda ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
P a lm S prings , CA 92262 AZl0803



Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Origina l Sheet No. 146.135

S ECTION 11 -- GRANDFATHERED S ERVICES , (CO NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21 . 14 Xspedius Channel 12

Xspe dius  Cha nne l 12 is  a  tota l pa cka ge  product offe ring cons is ting of Loca l, Long
Distance  and Toll Free  se rvices with optiona l custom ca lling fea tures and Integra ted
Inte rne t. The  se rvice  will rece ive  EZ LD minute  of usage  a llowance . This  product is
only available  to local end user service  customers originating on Xspedius facilities off
its  Tucson, Arizona  switch. Xspe dius  Cha nne l 12 is  a va ila ble  unde r One , Two or
Thre e  Ye a r Te rm Agre e me nts . Ea ch commitme nt le ve l will be  cha rge d Monthly
Recurring and Nonrecurring ra tes  as  specified be low.

Length of Contract
One Year
Two Ye a r
Three Year

Term Discounts
Monthly %
0 %
10 %
15 %

NR C  %
0 %
100%
100%

A. Line  Components:

Xspedius  Channe l 12 se rvice  monthly fee  includes  DS 1 Access  facility with
Bus ine ss  Excha nge  Line s , a nd P BX Trunks . The  cus tome rs  ma y se le ct a
combination of the line/trunks components of up to 64 potential lines/trunks per
DSl in accordance  with the  service . Additionally, the  following are  included in
the monthly fee as defined in the Basic Feature Plan:

Ca ll Block
Toll Restriction (Option A-T each)
Hunting

Ca ll Wa iting
Three  Way Ca lling
Ca ll Forward Busy
Ca ll Forward No Answer
Ca ll Forward Variable
Call Transfer

Anonymous Ca ll Re jection
Automatic Reca ll (redia l)
Ca lle r ID number only (business
exchange  lines only)
Ca ll Hold
Dis tinctive  Ringing
Speed Dial 8
Speed Dia l 30
Account Code  - Non Va lida ted
Fa x Ove rflow - l ma ilbox
include d
Voice  Ma il - l ma ilbox include d

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)Automated Call Back

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZ10803



Time Warner Telewm Qr Arizona, LLC,
Arizona  C.C. Ta riff No. 1

Origina l Shee t No . 146.136

S ECTION 11 - GRANDFATHERED S ERVICES , (CQNT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channe l 12, (Cont'd.)

Line  Components (Cont'd) :

Additiona lly, the  following a re  included with customers in the  monthly fee  as
defined in the  Optional Calling Features:

Caller ID name and number (business exchange
line s  only)
DID Te rmina tion
Ca ll Forwarding Additiona l P a th
DNIS  (Dia led Number Identifica tion Service )
P BX Outbound Ca lling ID
Enhanced Voice  Messaging (Auto Attendant)
Incoming FX
Incoming FX IS P
Remote  Activa tion Ca ll Forwarding
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l Pa th
Voice  Ma il Pager P lus

B. Optional Features

Long Distance  Service
Xspedius Channe l 12 customers will rece ive  the  EZ LD ra te  for a ll Xspedius
Tariff Dial One IntraLATA, Intrastate  and Interstate  rates as noted respectively
in the  Xs pe dius  Arizona  Ge ne ra l S e rvice s  Ta riff,  the  Xs pe dius  Arizona
Inte re xcha nge  S e rvice s  Ta riff a nd the  Inte rs ta te  Long Dis ta nce  S e rvice
Agreement.

Inte rna tiona l ra te s  will re ce ive  the  following Fixe d Te rm Discounts  for a ll
Xspe dius  Ta riff Dia l One  Inte rna tiona l ra te s  a s  note d re spe ctive ly in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the  International Service  Agreement.

One Year
Two Ye a r
Three  Year

19.29%
24.24%
29.39%

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndell Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262
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Time Warner Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l Sheet No. 146.137

S ECTION 11 - GRANDFATHERED S ERVICES , (C0NT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channel 12, (Cont'd.

B. Optiona l Fea tures, (Cont'd.)

Toll Free  Service
Xspe dius  Cha nne l 12 cus tome rs  will re ce ive  the EZ LD ra te s for a ll
Xspedius Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted
respectively in the Xspedius Arizona General Services Tariff; the Xspedius
Arizona  Inte rexchange  Services  Tariff and the  Inte rs ta te  Long Distance
Service Agreement.

One Year
Two Yea r
Thre e  Ye a r

12%
15%
2 0 %

C. Expira tion of Term Agreement

Upon expira tion of the  initia l te rm, the  te rm agreement will automatica lly
renew on a  month-to-month basis a t the  monthly ra tes.

D. Termination Fees

Consis tent with the  customer's  agreement, a  te rmina tion liability charge
will be  applicable  for se rvice  ra te  e lements provided under the  Xspedius
Channel 12 term payment Plan when service is cancelled prior to the end of
the  chose n Te rm P la n. The  te rmina tion fe e  is  e qua l to the  numbe r of
months remaining under the term agreement multiplied by the monthly rate
for the  S e rvice s  multiplie d by twe nty (20) pe rce nt. The  cus tome r is
obligated to pay such charges within thirty (30) days of termination. In the
event service is provided via a third party, the customer is responsible for all
cost incurred for such early temiina tion with our service  provider.

(N)
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: March 28, 2008February 27, 2008 Effective :
Lyndall Cripps, Vice  President Regula tory Affa irs

845 Camino Sur
P a lm S prings , CA 92262 AZl0803
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Time  Wa te r Te le com of Arizona , L.L.C.

Arizona  C.C. Ta riff No . 1
Origina l S he e t No. 146.138

S ECTION 11 - GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channe l 12, (Cont'd.)

E. Ra te s  a nd  Cha rge s

Cha nne l 12 Ba se  Compone nt
Ea ch Additiona l Cha nne l

Monthly Re cumhg
$487.06
s  25.00

Monthly Nonre curring*

$ 5.00

s 5.00
$ 2.50

$50.00

Service
Additional charges will apply for the
following components:
DID Termination Charges:
DID Trunk Termination, per line/trunk *
* DID Trunk Termination, per line/trunk is
included in the Enhanced Feature Plan at no
charge.
DID Number:
1" Block of 20 DID numbers
DID each additional block of 20 up to 500
numbers
DID 500 + each additional block of 100
numbers
Feature Plans:
Basic Feature Plan (included in base price) $0.00

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

March 28, 2008._ v - V Effe c tive :
Lynde ll Cripps , Vice  P re s ide nt Re gula tory Affa irs

845 Ca mino S ur
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.139

S ECTION 11 -- GRANDFATHERED S ERVICES , (CONT'D.)

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channel 12, (Cont'd.)

(N)
I
1

E. Ra te s  and Charges , (Cont'd.)

Monthly Nonrecurring*

$10.00

I
I
I
I
l
I
I
I
I
I

s 0.00

$ 5.00
$ 0.00
$ 0.00
$ 0.00
$ 0.00

s 0.00

$15.00
$ 5.00

$ 0.00

S 0.00

$ 5.00
$50.00
$50.00
$ 5.00

$ 1.00
$10.00

$15.00

$ 0.00
$ 0.00
$ 0.00

S 9.95
$50.00

$95.00

Service
DS1 Optional Custom Calling Fea tures:

* Basic Feature Plan Custom Calling Features
Account Code  - Non Va lida ted
Account Code  - Va lida ted
Anonymous Ca ll Re jection
Automa tic Ca ll Back
Automatic Reca ll
Ca ll Block
Ca ll Hold
Ca ll Forwarding Additiona l Pa th
Ca lle r ID w/Name  & Number
Ca lle r ID w/Numbe r
Dis tinctive  Ringing
DNIS (Dia led Number Identifica tion Se rvice )
Incoming FX
Incoming FX ISP
PBX Outbound Ca lling ID
Remote  Activa tion of Ca ll forward
Remote  Ca ll Forwarding
Remote  Ca ll Forwarding Additiona l pa th
Speed Dial 8
Speed Dial 30
Toll Restrictions
Enhanced Voice  Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more  mailboxes)

Fa x Ove rflow (1 free , additiona l per mailbox)
Voice  Mail (1 free , additiona l pe r ma ilbox)
Voice  Mail Pager Plus
*Nonrecurring charges waived if fea tures ordered
upon initia l insta lla tion of Xspedius.

s 7.95
$ 5.00

$ 7.00

l
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Is s ue d: March 28, 2008Fe brua ry 27, 2008 Effe c tive :
Lynda ll Cripps , Vice  P re s ide nt Re gula tory Affa irs
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Time Warner Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No . 1

Origina l S he e t No. 146.140

S E C TIO N 1 1  -  G R ANDF ATHE R E D S E R VIC E S ,  (C O NT' D. )

11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channe l 12, (Cont'd.)

E. Ra te s  and Cha rges , (Cont'd.)

Monthlv

$50.00
$20.00

$3.00
$1.50
$2.00

$1.99
$0.50

Internet Optional Services:
News Feed
Primary DNS

Ancillary Services
Directorv Assistance
Non-Published
Non-Listed
Each additional Directory Assistance call
Long Distance Directory Assistance
Long Distance Directory Assistance with
call completion
800 Directory Assistance Listing, per 800
number

$15.00

$10.00 $25.00
Vanity Number Service
Vanity Number, per nmnber
Toll Free  Service
Toll Free  Payphone Blocking, per number
Moves/Adds/Changes (MACS)

$200.00
One Time
Nonrecurring
$250.00, per order

$50.00, per order

$250.00

$250.00, per order

$50.00, per cut

$50.00, per order

$250.00, per order

Channel 12 Installation

Change to Upgrade Channel 12, without
premises visit
Change to Upgrade Channel 12, with
premises visit
Change to Upgrade Internet Access speed

Change to Downgrade Channel 12,
without premises visit
Change to Downgrade Channel 12, with
premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

$50.00, per order

$10.00, per sort

$20.00 per order

$10.00 per order

$10.00 per cut

$25.00 per cut

(N)
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I
I
I
I
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I
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I
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I
I
I
I
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I
I
I
I
I
I
I
I
I

(N)
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11.21 Optional Local Exchange  Services, (Cont'd.)

11.21.14 Xspedius Channel 12, (Cont'd.)

E. Ra te s  and Charges , (Cont'd.)

$10.00 per cut

$5.00 pe r WTN

$10.00 per mailbox

$10.00 per mailbox

S10.00 per mailbox

$50.00 per order

Change to add Optional Calling Plans
(LATAwide , EAS , Corridor...)
PlC change

Voice  Ma il ins ta lla tion

Voice  Mail Pager Plus insta lla tion

Fa x Ove rflow ins ta lla tion

Enhanced Voice Messaging 9 or less
ma ilboxes
Enhanced Voice Messaging 10 or more $95.00 per order

$10.00, per order

$10.00, per order
$ 5.00, pe r orde r

(N)
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I
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I

(N)

mailboxes
Modifications to Account Code Services
Change to Add Additional Lines to
Account Code Service
Change to Update Account Code Length
Change to Update Account Code
Description
Change to Add/Delete Account Code(s)
in Group
Change to Delete Account Code Service

$ 5.00, per order

$ 5.00, per order
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S ECTION 11 - GRANDFATHERED S ERVICES , (conT'D.>

11.22 Applica tion of Rates

11.22.1 Introduction

The  regula tions  se t forth in this  section gove rn the  applica tion of ra te s  for se rvices
conta ined in other sections of this  ta riff

11.22.2 Charges Based on Duration of Use

(N)
1
I
I
|
I
I
I
I
I
I
I

Where  charges for a  se rvice  a re  specified based on the  dura tion of use , such as the
dura tion of a  te lephone  ca ll, the  following rules apply:
A. Ca lls  a re  measured in dura tiona l increments  identified for each se rvice . All ca lls

that are fractions of a measurement increment are rounded-up to the next whole unit.
B. Timing on comple ted ca lls  begins  when the  ca ll is  answered by the  ca lled pa rty.

Answering is  de te rmined by hardware  answer supervision in a ll cases where  this
signaling is provided by the terminating local can'ier and any intermediate carrier(s).
Timing for ope ra tor se rvice  pe rson-to-pe rson ca lls  s ta rt with comple tion of the

connection to the  person ca lled or an acceptable  substitute , or to the  PBX sta tion
ca lled.

C. Timing te rmina tes  on a ll ca lls  when the  ca lling pa rty hangs up or the  Company's
network rece ives an off-hook signal from the  te rminating can'ie r.

D. Ca lls  origina ting in one  time  pe riod a nd te rmina ting in a nothe r will be  bille d in
proportion to the  ra tes in effect during different segments of the  ca ll.
All times re fe r to loca l time .

I
I
I
I
I
I
I
I
I
I
I

11.22.3 Rates Based Upon Distance

Where charges for a  service are  specified based upon distance, the following rules:

A. Distance between two points is measured as airline distance between the rate centers
of the  origina ting a nd te rmina ting te le phone  line s . The  ra te  ce nte r is  a  s e t of
geographic coordinates, as referenced in the Local Exchange Routing Guide issued
by Bellcore , associa ted with each NPA-NXX combination (where  NPA is the  a rea
code  and NXX is the  first three  digits  of a  seven-digit te lephone  number). Where
the re  is  no te lephone  number a ssocia ted with an access  line  on the  Company's
network (such as a dedicated 800 or WATS access line), the Company will apply the
rate  center of the  Customer's main billing te lephone number.

I
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(N)
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S ECTION 11 - GRANDFATHERED S ERVICES , (conT'D.>

11.22 Applica tion of Ra tes , (Cont'd.)

11.22.3 Rates Based Upon Distance, (Cont'd.)

B. The airline  distance between any two ra te  centers is determined as follows:

Obta in the  "V" (ve rtica l) a nd "H" (horizonta l) coordina te s  for e a ch ra te
ce nte r from the  Be llcore  Loca l Excha nge  Routing Guide  re fe re nce d in
Section 3.3(A).

2. Compute the difference between the "V" coordinates of the two rate centers,
and the  difference  between the  two "H" coordinates.

3. Square each difference obtained in step (2) above.

Add the  square  of the  "V" difference  and the  square  of the  "H" difference
obtained in step (3) above.

Divide  the  sum of the  squa re s  by 10. Round to the  ne xt highe r whole
number if any fraction is  obta ined.

(N)
I
I
I
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I
I
I
I

(N)

Obtain the  square  root of the  whole  number result obtained above. Round
to the  ne xt highe r whole  numbe r if a ny fra ction is  obta ine d. This  is  the
a irline  mileage .
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