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Dear Docket Control Recipient and Ms. Lori Miller:

On January 235, 2008 this office filed, on behalf of Time Wamer Telecom of Arizona, LLC,
“Tariff Revision for Arizona C.C. Tariff No. 1.” After consultation with Commission Staff,
Time Warner Telecom has concluded that the wholesale replacement of that filing is necessary to
fully comply with Decision No. 70057 and enable an efficient review by Staff. Time Warner
Telecom of Arizona, LLC (“Time Warner Telecom”) hereby replaces that filing, in its entirety,
with the attached revised Arizona C.C. Tariff No. 1. An original and thirteen (13) copies of
Time Warner Telecom’s Arizona C.C. Tariff No. 1 are enclosed for filing.

On December 4, 2007, the Commission approved the consolidation of Time Warner Telecom
and Xspedius Management Co. Switched Services, LLC d.b.a. Xspedius Communications.
(Docket No. T-03943A-07-0205.) The companies have continued to provide service to their
respective subscribers under the terms and conditions promised by their respective tariffs. The
enclosed Time Warner Telecom revised Arizona C.C. Tariff No. 1, now encompasses the
combined companies rates and services, and replaces (in their entirety) each company’s Arizona
C.C. Tariff No. 1 as well as Xspedius Management Co. Switch Services, LLC AZ Tariff No. 2
(IXE services). For ease of reference, a table is attached which sets forth each tariff and its
replacement. The tariff replacement filing for Xspedius Management Co. of Pima County, LLC
AZ Tariff No. 1 was made by this office, on behalf of Time Warner Telecom, by letter dated
January 30, 2008.

This filing (“Tariff Revisions for Arizona C.C. Tariff No. 1) is intended solely to grandfather
the products and services Xspedius customers were receiving under contract at the time of the
consolidation. Because this Arizona C.C. Tariff No. 1 simply consolidates existing rates, terms
and conditions without material change, Time Warner respectfully requests that this tariff be
allowed to go into effect on March 28, 2008, thirty (30) days following the issue date.




Docket Control Center

Arizona Corporation Commission
February 26, 2008

Page 2

Any questions regarding this filing may be directed to Lyndall Nipps, Time Warner Telecom
Vice President, Regulatory, at 760-832-6275, or Joan Burke, Osborn Maledon, P.A. at 602-640-
9356.

Sonsultant to

Time of Arizona LLC

CW/bc

Enclosures

cc: Tammy Chatfield, Time Warner Telecom

cc: Lyndall Nipps, Vice President, Regulatory Time Warner Telecom
file:  TWTel - AZ — Local
tms:  AZI0803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. 2" Revised Sheet No. 1
Cancels 1* Revised Sheet No. 1

Effective with this revision, this Tariff incorporates and cancels Arizona Tariff No. 1 of Xspedius
Management Co. Switched Services, LLC d/b/a Xspedius Communications and Arizona Corporation
Commission Tariff No. 2 in their entirety.

REGULATIONS AND SCHEDULE OF CHARGES FOR
THE PROVISION OF COMPETITIVE
TELECOMMUNICATIONS SERVICES WITHIN
THE STATE OF ARIZONA

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of telecommunications
business services provided by Time Warner Telecom of Arizona, L.L.C. within the state of Arizona. This
Tariff is on file with the Arizona Corporation Commission and at the Company's places of business.

Services are offered to the following territories in the State of Arizona:

Casa Grande (and Surrounding Areas)
Nogalis (and Surrounding Areas)
Phoenix LATA (and Surrounding Areas)
Sierra Vista (and Surrounding Areas)
Tempe (and Surrounding Areas)
Tucson LATA (and Surrounding Areas)
Yuma (and Surrounding Areas)

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Time Warmer Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
45" Revised Sheet No. 2
Cancels 44™ Revised Sheet No. 2

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this sheet.

SHEET
NUMBER REVISION

SHEET
NUMBER

SHEET
NUMBER  REVISION
1 2" Rev. 22
2 45" Rev. 22.1
3 20" Rev. 23
4 20" Rev. 23.1
40.1 Oridginal * 24
4.1 23" Rev. 25
5 2" Rev. 26
6 8" Rev. 27
7 5" Rev. 27.1
8 8" Rev. 27.2
8.1 2™ Rev. 28
9 6" Rev. 29
10 1* Rev. 30
11 1¥ Rev. 31
12 1¥ Rev. 31.1
12.1 1¥ Rev. 31.1.1
13 Second 31.1.2
14 1¥ Rev. 31.2
15 2" Rev. 31.3
16 Original 314
17 1* Rev. 32
18 2" Rev. 33
19 1* Rev. 34
19.1 Original 35
20 2" Rev. 36
20.1 2" Rev. 37
20.2 Original 38
203 Original 39
20.4 Original 40
21 3" Rev. 41

3" Rev.
5™ Rev.
3" Rev.
Original
1" Rev.
1" Rev.
4% Rev,
3" Rev.
1 Rev.
Original
2" Rev.
2™ Rev.
2" Rev.
3" Rev.
2™ Rev.
Original
First
Original
Original
Original
2" Rev.
2" Rev.
3" Rev.
2™ Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.

42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
56.1
56.2
56.3
57
57.1
58
59
59.1
59.2
59.3
59.4
59.5
59.6
59.6.1
59.7

* Indicates tariff pages included with this filing.

REVISION

2™ Rev.
2™ Rev,
2" Rev.
2" Rev.
1* Rev.

2" Rev.
2" Rev.
2™ Rev.
2™ Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
Original
Original
Original
2" Rev.
5" Rev.

5" Rev.

4™ Reyv.

2" Rev.
2" Rev.
2™ Rev.
2" Rev.
3" Rev.
4™ Rev.

3" Rev.
6" Rev.

Issued: February 27, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur

Palm Springs, CA 92262

Effective:

March 28, 2008

AZ10803



Time Warner Telecom of Arizona, L.L.C.

Arnizona C.C. Tariff No. 1
20™ Revised Sheet No. 4
Cancels 19" Revised Sheet No. 4

SHEET

NUMBER REVISION

113
114
115
116
116.1
117
118
119
120
121
122
123
123.1
124
124.1
124.2
1243
124.4
125
126
127
128
129
129.0.1
129.1
129.2
130
131
132
133
134
135
135.1
135.2
1353
135.4
135.4.0.1
135.4.1
135.4.2
135.5
135.6
135.7
135.8
135.9

Original
Original
Original
st Rev.
Original
Original
Original
Original
Original
Original
Original
4th Rev.

2nd Rev.

5th Rev.
Original
Original
Original
Original
5th Rev.
4th Rev.
4th Rev.
4th Rev.
5th Rev.
2nd Rev.
2nd Rev.

2nd Rev.

4th Rev.
5th Rev.
4th Rev.
5th Rev.
5th Rev.
4th Rev.

2nd Rev.
2nd Rev.
2nd Rev.

3rd Rev.
1st Rev.
1st Rev.
1st Rev.
1st Rev.
1st Rev.
Ist Rev.
Ist Rev.
Ist Rev.

CHECK SHEET continued
SHEET
NUMBER  REVISION

135.10 1st Rev.
135.11 Original
135.12 Original
135.13 Original
135.14 Original
135.15 Original
136 2nd Rev.
137 1st Rev.
138 4th Rev.
139 2nd Rev.
140 2nd Rev.
141 2nd Rev.
144.1 Original
142 2nd Rev.
143 2nd Rev.
144 2nd Rev.
145 3rd Rev.
145.1 Original
145.2 Original
145.3 Original
145.4 Original
145.5 Original
145.6 Original
145.7 Original
145.8 Original
146 3rd Rev.
146.1 Original
146.2 Original
146.3 Original
146.4 Original
146.5 Original
146.6 Original
146.7 Original
146.8 Original
146.9 Original
146.10 1st Rev
146.11 Original
146.12 Original
146.13 Original
146.14 Original
146.15 Original
146.16 Original
146.17 Original
146.18 Original

SHEET
NUMBER REVISION

146.19
146.20
146.21
146.22
146.23
146.24
146.25
146.26
146.27
146.28
146.29
146.30
146.31
146.32
146.33
146.34
146.35
146.36
146.37
146.38
146.39
146.40
146.41
146.42
146.43
146.44
146.45
146.46
146.47
146.48
146.49
146.50
146.51
146.52
146.53
146.54
146.55
146.56
146.57
146.58
146.59
146.60
146.61
146.62

* Indicates tariff pages included with this filing.

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

¥ Ok K K R K K K X K K K KK K K K KX K K OFK K X H K K XX K X X ¥ O O

Issued: February 27, 2008
Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur

Palm Springs, CA 92262

March 28, 2008

AZ10803



Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 4.0.1
CHECK SHEET continued
SHEET REVISION SHEET REVISION SHEET REVISION
146.63 Original *  146.103 Original *146.143 Original *
146.64 Original *  146.104 Original * 147 2" Rev.
146.65 Original *  146.105 Original * 148 2" Rev.
146.66 Original *  146.106 Original * 149 2" Rev.
146.67 Original *  146.107 Original * 150 2" Rev.
146.68 Original * 146.108 Original * 151 2" Rev.
146.69 Original * 146.109 Original * 152 2" Rev.
146.70 Original * 146.110 Original * 153 2" Rev.
146.71 Original * 146.111 Original * 154 3" Rev.
146.72 Original * 146.112 Original * 155 3" Rev.
146.73 Original * 146.113 Original * 156 2" Rev.
146.74 Original * 146.114 Original * 157 2" Rev.
146.75 Original * 146.115  Original * 158 2" Rev.
146.76 Original * 146.116 Original * 159 2™ Rev.
146.77 Original *  146.117 Original * 1591 Original
146.78 Original * 146.118 Original * 160 2" Rev.
146.79 Original *  146.119 Original * 16l 2" Rev.
146.80 Original * 146.120 Original * 162 2" Rev.
146.81 Original * 146.121 Original * 163 2" Rev.
146.82 Original * 146.122 Original * 164 2" Rev.
146.83 Original * 146.123 Original * 164.1 Original
146.84 Original * 146.124  Original *164.2 2" Rev.
146.85 Original *  146.125 Original * 1643 2" Rev.
146.86 Original *  146.126 Original * 1644 2" Rev.
146.87 Original * 146.127 Original * 1645 First
146.88 Original *  146.128 Original * 164.6 Original
146.89 Original *  146.129 Original * 164.7 Original
146.90 Original *  146.130 Original * 165 2" Rev.
146.91 Original *  146.131 Original * 166 2" Rev.
146.92 Original *  146.132 Original * 167 2" Rev.
146.93 Original * 146.133 Original * 168 1* Rev.
146.94 Original * 146.134 Original * 169 1* Rev.
146.95 Original * 146.135 Original * 170 1* Rev.
146.96 Original * 146.136 Original * 171 1* Rev.
146.97 Original *  146.137 Original *
146.98 Original *  146.138 Original *
146.99 Original *  146.139 Original *
146.100 Original *  146.140 Original *
146.101 Original * 146.141 Original *
*

146.102 Original 146.142 Original *

* Indicates tariff pages included with this filing.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.28

SECTION 11 — GRANDFATHERED SERVICES continued

Sections 11.6 through 11.22 are available only to Xspedius Communications, LLC’s Customers of
record as of July 2, 2007.

Audio Conference Calling

11.6.1 Description of Service

Audio Conference Calling service is an audio service that allows Customers to establish
conference calls with individuals located at different sites. Customers may select among the
following audioconferencing services when making a conference reservation:

800 Attended- Using the 800 Attended option, each participant to the conference enters into
the conference meeting using their pre-assigned conference telephone number. 800 Attended
provides a “live” conference operator who will enter each participant into the conference
meeting.

800 Unattended- The 800 Unattended option is designed for experienced conference users
who do not require a “live” conference operator to greet and enter participants into
audioconferencing meetings. Under this option, each participant will dial into their
scheduled Unattended call, receive an electronic voice greeting and prompt to enter their
pass code into the telephone keypad to enter their conference meeting.

Dial Out- The Dial Out option is available for meetings that require a conference operator to
“dial out” to meeting participants at a scheduled meeting time. The Dial Out participant list
is either verbally given when the conference reservation is made or the Customer may fax the
list of conference participants.

Local Meet Me Attended- Under the Local Meet Me Attended option, the participant, using a
local DID number, dials into the conference meeting using a pre-assigned conference
telephone number. Personal 800 numbers also can be used for those who schedule Local
Meet Me Attended conferences. The participant will be greeted by a conference operator
and each will be asked for the conference password. Additional security information can be
requested by the operator such as the participant’s name, or their employee number for high
security conference meetings.

Local Unattended- Under the Local Unattended option, the participant, using a local DID
number, dials into the conference meeting using a pre-assigned conference telephone
number. Local Unattended is designed for Customers who are comfortable with audio
conference meetings and do not require a “live” conference operator to greet and enter them
into the conference call. Each participant will dial into their scheduled Unattended call,
receive an electronic voice and prompt to enter the passcode into the telephone keypad to
enter their conference meeting.

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.29

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.6  Audio Conference Calling, (Cont’d.)
11.6.1 Description of Service, (Cont’d.)
Audio Conference Customer also may select among the following additional features:
Tape Recording
Transcription
Fax
Tape Copies
11.6.2 Billing Increments
Audio Conference Calls are billed in initial one (1) minute increments and additional periods
of one (1) minute. All Audio Conference calls are rounded up to the next full minute.
11.6.3 Rates and Charges
800 Attended $.55 per minute
800 Unattended $.45 per minute
Dial Out $.55 per minute
Local Meet Me Unattended $.30 per minute
Local Unattended $.25 per minute
Features:
The charges listed below are in addition to those listed for Audio Conference Calling.
Tape Recording $12.00 per 90 minutes
Transcription $50.00 per transcription hour
Fax $0.50 per page
Tape Copies $10.00 per tape
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.30

11.7

11.8

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Post-Paid Calling Card

11.7.1

11.7.2

11.7.3

Description of Service

Post-Paid Calling Card service enables Customers to make calls through the use of a long
distance calling card. Charges incurred are billed to the Customer’s Accounts.

Billing Increments

Post-Paid Calling Card calls are billed in initial one (1) minute increments and additional
periods of one (1) minute. All Post-Paid Calling Cards are rounded up to the next full
minute.

Rates

Per Minute: $0.20

There is no service charge

1+ Long Distance

11.8.1

11.8.2

11.8.3

Description of Services

Xspedius Long Distance is a long distance message telephone service provided between
points located within the state.

Billing Increments

All Xspedius Long Distance Calls are billed in initial six (6) second increments and
additional periods of six (6) seconds.

Rates
Peak Off Peak

Initial 6 seconds $0.0099 $0.0099
Additional 6 seconds: $0.0099 $0.0099

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.31

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.9  Directory Assistance
11.9.1 Description of Service
Directory Assistance is a service which provides Customers with access to telephone number
information. Customers will incur a directory assistance charge regardless of whether the
requested telephone number is listed in the Company’s database.
11.9.2 Billing Increments
All Xspedius Directory Assistance calls are billed on a per call basis.
11.93 Rates
Per Call $0.8500
11.9.4 Toll Free Directory Assistance Listing
A Directory Assistance listing charge applies to all 800/888/877 numbers requesting Toll
Free Directory Assistance Listing.
Monthly Recurring Charge
Toll Free Directory Assistance
Listing (each 800/888/777) $15.00
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.32

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.10 Toll Free Service
11.10.1 Description of Service

Toll Free Service is a inbound 800/888 switched voice product that provides XSPEDIUS
customers with the capability to receive toll free calls from anywhere within the Continental
U.S. including Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands. Features of this Toll
Free Service include Area Code Blocking, 800/888 Number Portability, Toll-Free Directory
assistance Listing.

Xspedius offers inbound Toll Free Access to its Customers. Rates for these services vary by
specific service offering; and/or time of day, day of week, type of access, mileage, volume,
term of commitment. In addition, the Company offers Toll Free directory assistance listing
and other miscellaneous features to Customers of its services.

Services are provided for the origination of Toll Free telecommunications within the
mainland United States, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.
Originating availability varies by service type and the Company reserves the right to limit its
service origination to specific geographic areas.
All services are available 24 hours a day, seven days a week.
All rates are expressed in U.S. Dollars.

11.10.2 Service Availability
All Xspedius inbound Toll Free services are available to Customers in any area of the U.S.
mainland served by an equal access central office. Calls can be placed from any location in
the U.S. mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

11.10.3 Billing Increments
Charges are based on intervals of a minimum of 6 seconds and 6 second increments thereof.

Rounding to the next highest increment requires the application of Minimum Billed Call
increments.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.33

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.
11.10 Toll Free Service, (Cont’d.)
11.10.4 Rate Periods

Applicable rate periods (Peak and Off-Peak) are indicated below:

Peak Period: Monday through Friday, 8:00 AM to 5:00 PM*
Off-Peak Period: All days, 5:00 PM to 8:00 AM*, Saturday and Sunday, 8:00 AM to
5:00 PM*
For the following holidays the Off-Peak Rate Period rates apply, unless a lower rate would
normally apply:
New Year's Day*** Labor Day**
Memorial Day** Thanksgiving Day**
Independence Day*** Christmas Day***

11.10.5 Rates and Charges:

800/888/877 Switched Service Peak Oftf-Peak
Initial 6 seconds $0.0099 $0.0099
Additional 6 seconds $0.0099 $0.0099
Monthly Surcharge:
(Each 800/888/877 number ordered) $1.00

*-All times are expressed as: To, but not including

**_As federally observed.

**+*¥When this holiday falls on a Sunday, the Holiday rate applies to calls placed on the following Monday. When
this Holiday falls on a Saturday, the Holiday calling rate applies to calls placed the preceding Friday.

Issued:  February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.34

11.11

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Presubscribed Interexchange Carrier Charge (PICC)

The Telephone Company will recover the Presubscribed Interexchange Carrier Charge (PICC)
through a flat-rated, monthly charge assessed per each local exchange service line or trunk. For end
users (including resellers of Telephone Company-provided local exchange service) who have chosen
a presubscribed interexchange carrier, the Telephone Company shall assess the PICC from the chosen
intrastate interexchange carrier. The PICC will be based on a monthly snapshot of end user (or
reseller) subscribers' accounts. For end users (including resellers of Telephone Company provided
local exchange service) who have not chosen a presubscribed interexchange carrier, the Telephone
Company shall collect the PICC directly from the end user (or reseller). The PICC will be applied to
these end users' (or resellers') accounts based on the status of the presubscribed interexchange carrier
information at the time of the end user's (or reseller's) billing period. No fractional debits or credits
will be created.

Per Line, Trunk or Per T-1 Facility Rates

Single Line $0.00
Multiline Business $0.32
ISDN — PRI $1.60
Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur

Palm Springs, CA 92262 AZ10803




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.35

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.12 Exchange Access Service Areas
Exchange Access Service Areas (EASA) are provided (pursuant to Section 5.1) in limited geographic
areas. Exchange Access Services bearing the following designations are provided in the following
areas:

Market Serving Area* Local Calling Area
TCSMAZDZDSO, Includes: 818, 825, 825, 393, 625, 648, 625, 648,
TCSNAZCADSO, 616, 682, 682, 682, 682, 682, 682, 822, 822, 398, 398,
TCSNAZCODSO, 206, 218, 228, 290, 291, 292, 293, 294, 295, 296, 297,
TCSNAZCRDSO, 298,299, 318, 320, 320, 320, 321, 322, 323, 324, 325,

326,327, 388, 410, 446, 469, 489, 512, 513, 519, 529,
%ggﬁﬁzzﬁ\?v?)ss% 531, 544, 546, 546, 546, 566, 570, 571, 573, 574, 575,

’ 576,577,578, 579, 615, 617, 618, 620, 621, 622, 623,
TCSNAZMADSI, 624, 626, 628, 629, 663, 670, 690, 694, 695, 696, 712,
TCSNAZMLRS?, 721,722, 733, 740, 741, 742, 743, 744, 745, 746, 747,
TCSNAZNOCGO, 748, 749, 750, 751, 760, 770, 790, 791, 792, 793, 794,
TCSNAZNODSO, 795, 797, 798, 799, 806, 880, 881, 882, 883, 884, 885,
TCSNAZRNRSI1, 886, 887, 888, 889, 903, 908, 917, 918, 218, 290, 291,
TCSNAZSERS3, 292,293, 294, 295, 296, 297, 298, 299, 318, 321, 322,
TCSNAZSODSO, 323,324, 325, 326, 327, 410, 446, 469, 512, 513, 529,
TCSNAZSWDSO, 544,570, 571, 573, 574, 575, 576, 577, 578, 579, 617,
TCSNAZTVDSO, 620, 621, 622, 623, 624, 626, 628, 629, 663, 670, 690,

694, 695, 696, 712, 721, 722, 733, 740, 741, 742, 743,
igggggﬁgé’ 744, 745, 746, 747, 748, 749, 750, 751, 760, 770, 790,
i 791, 792, 793, 794, 795, 797, 798, 799, 806, 880, 881,
882, 883, 884, 885, 886, 887, 888, 889, 647, 762, 647,
762
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

AZ10803




Arizona C.C. Tariff No. 1
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service

11.13.1 General

Exchange Access Service provides a Customer with a telephonic connection to, and a unique
telephone number address on the public switched telecommunications network. Each
Exchange Access Service enables users to:

A.

receive calls from other stations on the public switched telecommunications
network;

access other services offered by the Company as set forth in this tariff;
access certain interstate and international calling services provided by the Company;

access (at no additional charge) the Company's operators and business office for
service related assistance;

access (at no additional charge) emergency services by dialing 0- or 9-1-1; and
access services provided by other common carriers that purchase the Company's

Switched Access services as provided under the Company's Federal and State tanffs,
or that maintain other types of traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a "Full" service basis, whereby service is
delivered to a demarcation/connection block at the customer's premises.

The following Exchange Access Services are offered:

Basic Local Exchange

Basic Exchange Analog Trunk Service
Basic Exchange Digital Trunk Service
DID Trunk Service
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.2 Basic Exchange Line Service

Basic Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Basic Lines
are provided for connection of Customer-provided single station sets or facsimile machines
to the public switched telecommunications network. Each Basic Line may be configured
into a hunt group with other Company-provided Basic Lines. Each Basic Line is provided
with Touch Tone as a standard feature, which can be deleted at the Customer's option.

Basic Exchange Line Service is also available with various calling features and options.
Additionally, customer wishing to purchase single calling features may order those desired

as set forth below.

Basic Exchange Line Service Rates and Charges

Nonrecurring Monthly Recurring
Basic Local Exchange
Service, Per Trunk $50.00 $29.50
Issued:  February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.3 PBX Trunk Service

Basic Exchange Trunk Service provides a Customer with a single, voice-grade, analog

telephonic communications channel that can be used to place or receive one call at a time.

Basic Exchange Analog Trunks are provided for connection of Customer-provided private
branch exchanges (PBX) to the public switched telecommunications network. Each Trunk is
provided with touch tone signaling and may be configured into a hunt group with other

Company-provided Trunks. (Additional hunting charges will apply.)

PBX (Basic Exchange) Trunk Service Rates and Charges

Basic Local
Exchange Trunk Service
DID PBX Trunk
DOD PBX Trunk
2Way PBX Trunk w/o DID
2Way PBX Trunk w/DID
2Way PBX Trunk (4 Wire)

Nonrecurring Monthly Recurring
$95.54 $74.65
$50.54 $34.65
$50.54 $34.65
$95.54 $74.65
$59.40 $69.75
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.4 Digital PBX Trunk Service

Digital PBX Trunk Service provides a Customer with a digital connection operating at 1.544
Mbps that is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to place or receive one call at a time.
Digital Trunks are provided for connection of compatible Customer-provided private branch
exchanges (PBX) to the public switched telecommunications network. Each Digital Trunk is
provided with dual tone multi-frequency (DTMF) or multi-frequency (MF) signaling, as
specified by the Customer. Digital Trunks may be configured into hunt groups with other
Company-provided Digital Trunks. The terminal interface for each Digital Trunk Service isa
DSX-1 panel.

Basic Trunks may be equipped with Direct Inward Dial (DID) capability and DID number
blocks for additional charges, as set forth in Section 4.8. The price shown below is based on
the number of channels activated on the digital transport facility and upon the distance of the
transport facility. The price shown below is based on the number of channels ordered and
includes the price of transport, voice feature activation, Network Access Register charges
and similar charges tariffed separately in other tariffs.

Digital PBX (Basic Exchange) Trunk Service'’ Rates and Charges

Digital PBX Trunk Pricing Nonrecurring Monthly
Digital PBX Channel Charge $810.00 $135.00
Digital DID PBX Trunk $80.10 $67.00
Digital DOD PBX Trunk $35.10 $27.00
Digital 2Way PBX Trunk w/DID $80.10 $67.00
Digital 2Way PBX Trunk w/o DID $35.10 $27.00

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.5 DID Trunk Service

DID service is an optional feature which can be purchased in conjunction with Company-
provided Basic Trunks or Digital Trunks. DID service transmits the dialed digits for all
incoming calls allowing the Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges for DID capability and DID
number blocks apply in addition to charges specified for Basic Trunks or Digital Trunks in
Sections 11.13.3 and11.13 4, respectively.

One DID Additive charge applies for each DID-equipped Basic Trunk or DID-equipped
channel on a Digital Trunk. The Customer is required to purchase at least one DID number
block for each DID-equipped trunk or trunk group, or DID-equipped channel or channel

group

DID Trunk Service'" Rates and Charages
Nonrecurring and monthly recurring rates per DID Trunk, apply as follows:

DID Trunk Service Nonrecurring Monthly Charge
Each additional block of 20 $18.00 $2.50
DID trunk termination (inward/combo) $45.00 $40.00
DID- Each Number, Non-sequential $0.90 $0.14

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)
11.13.6 Hunt/Grouping Service

Hunting Service is a combination of two or more trunks or individual lines connected to the
central office so that incoming calls overflow to the next available trunk or line if that trunk
or line is busy. The charge for Hunting Service on trunks and lines is in addition to the
regular trunk or line rate and charged on a per-line/trunk basis.

Hunt/Grouping Service'" Rates and Charges
Nonrecurring $11.00
Recurring (monthly) $ 6.00

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.7 CLASS (Custom Local Area Signaling Service) Features

CLASS features are available to subscribers of Basic Business Exchange Line on an a la
carte basis.

Automatic Callback - allows customer to automatically return the last incoming call (whether
the call was answered or missed. If the number being called back is busy Automatic
Callback will alert customer with a special ring when the line becomes clear.

Automatic Recall - automatically redials the telephone number of the last outgoing call. If
the number being called back is busy Automatic Recall will alert customer with a special
ring when the line becomes clear.

Call Block - provides the customer the ability to prevent incoming calls from up to six
different telephone numbers.

Call Selector - provides a distinctive ringing pattern to the subscribing customer for up to six
specific telephone numbers.

Call Tracing - enables the customer to initiate an automatic trace of the last call received.

Call Transfer - customer presses the flash hook, receives second dialtone and dials number
existing call is to be transferred to. Customer may hang-up immediately or introduce call
and then hang-up.

Caller ID Name Delivery - displays the name and number of the calling party on a special
display telephone or display unit.

Caller ID Number Delivery - displays the number of the calling party on a special display
telephone or display unit.

Directory Number Privacy - allows customer to prevent their name and number from
appearing on the called party's Caller ID telephone or display unit. Privacy feature must be
activated by customer on a call by call basis.

Preferred Call Forwarding - allows the customer to transfer up to six selected numbers to
another telephone number.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.) N)
11.13.7 CLASS (Custom Local Area Signaling Service) Features, (Cont’d.)

CLASS (Custom Local Area Signaling Service) Features'' Rates and Charges

Nonrecurring Monthly
Anonymous Call Rejection $11.00 $4.50
Automatic Call Back $11.00 $2.70
Automatic Recall $11.00 $3.15
Call Block $11.00 $4.00
Call Selector $11.00 $3.50
Call Tracing $11.00 $6.00
Call Transfer $11.00 $6.00
Caller ID Name Delivery $11.00 $7.10
Directory Number Privacy No Charge No Charge
Preferred Call Forwarding $11.00 $3.50

Tt - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels

|
|
|
|
|
|
|
|
|
|
|
|
|
Caller ID Number Delivery $11.00 $6.75 {
1
I
!
|
1
|
|
:
|
|
|
I
outlined under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services. N)
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.8 Business Custom Services (BCS)

Description:
Customers can choose from following custom services as additional features which can be
added to Basic Business Line Exchange service on an a la carte basis.

Call Forwarding Variable - allows subscribers to redirect all incoming calls to another
telephone number. This service uses a courtesy call so the customer can notify the party at
the forward to number that calls are going to be redirected to their number.

Call Forwarding Busy Line - automatically redirects incoming calls to a pre-designated
telephone number or to a voice mail (FirstLine) service when the customers line is busy.

Call Forwarding Don’t Answer - automatically redirects incoming calls to a pre-designated
telephone number or to a voice mail (FirstLine) service when the customers telephone isnot
answered within a specified amount of time.

Remote Activation of Call Forwarding - allows the customer to activate or deactivate Call
Forwarding Variable from a telephone other than the one to which the service is assigned.

Remote Call Forwarding - automatically redirects all incoming calls to a customers number
to a pre-designated number.

Call Waiting Terminating - alerts the customer to an incoming call while the line i1s in use .
The service signals the customer with two separate tones or tone patterns. The customer is
able to place the first party on hold while he/she takes the second call. The customer can
switch back and forth between the two parties by flashing the switch hook.

Cancel Call Waiting - allows the customer to cancel the Call waiting feature on a call by call
basis. This can be done before the customer places a call or during a conversation (if the
customer also subscribes to Three Way Calling).

Three Way Conference Calling - allows customers to have a conference call with two other
parties at different numbers. With this service the customer can initiate calls to both parties
or add another party to an established call.

Speed Calling 30 - allows the subscriber to assign 1 or 2 digit dial codes for telephone
numbers and/or access codes. Up to 30 codes can be assigned.
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11.13

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Exchange Access Service, (Cont’d.)
11.13.8 Business Custom Services (BCS), (Cont’d.)

Business Custom Services (BCS)'" Rates and Charges

Nonrecurring
All BCS Features $11.00
Monthly Recurring
Call Forwarding Variable $4.80
Call Forwarding Busy Line $3.00
Call Forwarding Don’t Answer $4.00
Call Forwarding Don’t Answer/Busy Line $5.00
Remote Activation of CFV $4.00
Remote Call Forwarding $4.00
Call Waiting Terminating $7.50
Three Way Conference Calling $4.00
Speed Calling 30 $4.50
3-Way Calling/Call Transfer $5.00
Hunting $6.00

't - Effective with this tariff filing, the above products have been grandfathered. Only customers
currently receiving these products will continue to receive them. All new customers will receive the
applicable products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the
rate levels outlined under e-spire’s Local Service, Local Service Plus and Local ISDN or other
applicable services.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.9 ISDN/PRI

A. Description of Service

ISDN PRI service provides a method of access to the telephone network called Primary
Rate Interface (PRI). Primary Rate Interface is an ISDN based, DSI access link to the
telecommunications network and provides integration of multiple voice and date
transmission channels on the same line. The basic channel structure for PRI is twenty
three (23) 64 Kbps bearer channels (B channels) and one (1) 64 Kbps data channel (D
channel). These B channels may be used to connect the customer’s CPE to the Public
Circuit Switched Network (e.g. outward, inward and two-way trunks, and WATS/800
Service access lines).

ISDN PRI service is a service for the transmission of digital signals only. Clear Channel
Capability and Extended Superframe Format are inherent to the service. Customer
Premise Equipment (CPE) that is compatible with the ISDN PRI service interface is the
responsibility of the user for provisioning. XMC shall not be responsible if changes in
any of the equipment, operations or procedures of XMC utilized in the provision of
ISDN PRI service render any facilities provided by the customer obsolete or require
modification or alteration of such equipment or system or otherwise affect its use or
performance. Digital transmission rates at speeds less than those indicated may be
accomplished as a function of the particular CPE furnished by the user. Suspension of
service is not allowed. Individual Case Basis pricing will be available for on-network
customers or for customers agreeing to term plans. Busy line verification and
Emergency Interrupt service is not available for ISDN PRI services.

Telephone numbers transmitted via the Incoming Call Identification feature are
intended solely for the use of the ISDN PRI service subscriber. Resale of this
information is prohibited by this Tariff except the caller’s numbers may be provided
to the subscriber’s client for those calls sponsored or provided by that client where
the client’s identity is disclosed to the caller and the client agrees not to distribute
such information to others.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.9 ISDN/PRI, (Cont’d.)

A. Description of Service, (Cont’d.)

Non-facility Associated Signaling (NFAS) provides the capability to serve multiple
DSI’s over a single D channel (NB+D). This feature can be ordered where switch
capabilities exist as stipulated in the vendor technical documentation. When NFAS is
selected, the customer will order one ISDN PRI service arrangement with 23 B channels
and 1 D channel. Additional ISDN PRI service arrangements are ordered with 24 B
channels. The D channel activated on the initial arrangement serves the additional ISDN
PRI service arrangements. Up to nineteen ISDN PRI configured at 24B + 0D may be
ordered in conjunction with one 23B + D ISDN PRI. If the customer desires, he/she
may also request a back-up D channel with the NFAS option. It is recommended that
additional D channels be provisioned in separate DSI arrangements.

1. Application of Rates

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
ISDN PRI service lines furnished between a Serving Wire Center and the |
customer’s premises will be charged at rates based on the first miles and each |
additional mile for the airline distance measured between the customer’s |
premises and the customer’s Serving Wire Center. ISDN PRI service rates |
under any Term Payment Plan are exempt from XMC initiated changes for the |
payment period selected. Rates in effect at the time service is installed and/or of |
the service order application date, will be applicable until the contract expires. |
At the expiration date of the customer’s payment period option, the customer |
may select a new payment period at current rates or revert to current rates on a |
month-to-month basis. ISDN features are priced at a per channel rate unless |
otherwise specified. (N
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.9 ISDN/PRI, (Cont’d.)
A. Description of Service, (Cont’d.)

2. Service Components

The customer may choose any number of channels, up to twenty-three per Primary
Rate Interface, to be active with a corresponding number of services (e.g.
inward/outward trunks, WATS Lines, 800 Service) selected. The customer may
also choose to have more services selected than channels available for specific
applications. The total number of communication paths may not exceed the
number of channels subscribed.

The required components of ISDN PRI service will be as follows:

Digital Loop Channels

Primary Rate Interface

Primary Rate B Channels

Call-by-Call / Integrated Service Access Feature Capability
Network Access and Usage Charges where applicable

Digital Loop Channels - Provides a four-wire access loop from the customer
premises to the serving wire center. The transmission characteristics of this loop
support Clear Channel Capability and Extended Superframe Format (ESF).

Interoffice Channels - Provides for the transmission facilities between XMC
servicing wire centers with a LATA.

Primary Rate Interface - Provides multiplexing to support up to twenty-three (23) B
channels at 64 Kbps and one D channel also at 64 Kbps. When Non-facility
Associated Signaling (NFAS) is ordered, the PRI service can provide up to twenty-
four (24) B channels at 64 Kbps.
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.9 ISDN/PRI, (Cont’d.)
A. Description of Service, (Cont’d.)

2. Service Components, (Cont’d.)

Primary Rate B Channels - Provides circuit switched service that will allow either
voice or data transmission at up to 64 Kbps. Monthly rates for Primary Rate B
Channels will be flat rate billing for all use of local exchange network. Voice calls
may be completed to both ISDN and non-ISDN lines. Data transmission on the B
channel will be circuit switched at 64 Kbps within the switch and between ISDN
compatible central offices. ISDN interconnection to non-ISDN equipped central
offices may be potentially subjected to analog transmission or sub-rated at 56 Kbps.

Call-by-Call / Integrated Service Access Feature Capability - Allows the customers
to dynamically allocate the channels of the ISDN PRI service. The customer may
also choose voice or data transmission on a per call basis. In addition, the customer
may choose to subscribe to more services than channels and dynamically change the
services in use.

Termination Liability

A Termination Liability charge is applicable at the date of termination. The
applicable charge is dependent on the contract period subscribed to and will be
equal to the number months remaining in the contract times the monthly rate
provided under the contract. All end-user federal, state and local taxes and
surcharges will be levied at existing tariff rates.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)
11.13 Exchange Access Service, (Cont’d.)
11.13.9 ISDN/PRI, (Cont’d.)

B. Rates and Charges

ISDN/PRI' Rates

Element Install Monthly
Primary Rate Interface

PRI B Channels (per channel)

Data Only $34.00 $22.50
PRI B Channels (per channel)

Voice Only $34.00 $27.00
PRI Service (per DS1) $1700.00 $495.00
Transport (per DSI) $800.00 $135.00

Optional Features [No Pricing]
Incoming Call Identification
1-8 services

9-15 services

16 or more services

DID Service

DID Trunk Termination (inward) $45.00 $40.00
First Block 20 DID Numbers $18.00 $2.50
Service Establishment Charge n/c n/c

Tt~ Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.10  Payphone

11.13.10.1 Description of Service

A. Product Definition - Access line service for Payphone Service
Providers (PSPs) is an exchange line service provided at the request of
a subscriber for telecommunications use by the general public.

1.
2.

\o 00

11.

12.

13.

14.

This access line service is provided on a flat rate basis.

This access line service is provided for use with customer-provided
noncoin-operated public telephones or customer-provided coin-
operated public telephones.

Completion of local message is provided by the Company.

The subscriber shall be responsible for installation, maintenance
and operation of customer-provided public telephones used in
connection with this service.

Customer-provided public telephones must be connected to the
Company network in compliance with Part 68 of the F.C.C. Rules
and Regulations.

The service is furnished pursuant to and on the condition that the
PSP will adhere to all applicable regulations.

The service is provided for use by the subscriber but may be used
by others when so authorized by the subscriber, provided that all
such usage is subject to provisions of this tariff.

This service is not subject to concessions.

This service may not be suspended at a reduced rate.

. Access line service for customer-provided public telephones cannot

be included on accounts containing other classes of service. A
separate account is required for this offering at each location.
The access lines may include an optional screening feature to
prevent the operator from allowing toll charges against the
subscriber’s line. The operator cannot perform coin collecting
functions.

The Company is not responsible for refunds of coins deposited in
customer-provided coin-operated public telephones.
Customer-provided public telephones may not be attached to other
types of access lines, absent express approval of the Company.
The subscriber to this service will be responsible for any and all toll
charges billed to the subscriber’s account.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13  Exchange Access Service, (Cont’d.)

11.13.10  Payphone

11.13.10.1 Description of Service, (Cont’d.)

15. The following public service considerations are applicable to Customer-
Provided Public Telephones:

a.

All customer-owned instruments must be registered under Part 68
of the F.C.C. Regulation Program to be connected to the Exchange
Network.

The instruments must be able to accommodate the hearing impaired
and handicapped persons.

The instruments must be installed in compliance with the National
Electrical Safety Code.

There shall be no charge to the end user for Directory Assistance
calls dialed (1+411 and 1+555-1212) from a customer-provided
public telephone.

Non-chargeable Operator, 911 and 800/888 numbers, must be able
to be made without a coin deposit, and with no time limitation.
Emergency numbers, (Operator Assistance and 911) must be
clearly posted at each instrument location

Procedures for obtaining a refund from the owner must be clearly
posted at each instrument location.

The instrument must have any and all operating instructions posted
thereon.

Coins must be returned by the instruments for any incomplete calls.
All repairs shall be performed on the instruments, with a reasonable
amount of time, the responsibility of which is place upon the owner
of the telephone.

A subscriber must order a separate public access line for each
instrument installed and will be billed the tariffed rate for each such
access line.

In order to protect the public access line user’s right to privacy, the
customer-provided instrument must be capable of disabling any
extension telephone also on the line during the time the public
telephone is in use.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.10  Payphone

11.13.10.1 Description of Service, (Cont’d.)

16.

17.

18.

19.

For customers subscribing to Caller ID, if the incoming call
originates from a customer-provided public telephone, the name
information transmitted will always be “Pay Phone”.

The instrument must display information on the name, address and

telephone number of the person or entity responsible for the

payphone where callers can obtain assistance when problems occur
with pay telephone service. PSPs shall provide and post on or near
the payphone;

a. The name and phone number of the owner of the instrument

b. A cost free method for reporting complaints and obtaining
refunds.

Access lines to this service must be dedicated with one line for each

station and shall not be connected behind a PBX or other line

concentration device.

PSPs that provide access to long-distance services shall:

a. Allow access to all certified long-distance carriers through 1-
700, 1-800, 1-888, 1-950, 10XXX, or 101XXXX dialing.
Access to the services of long distance carriers shall not be
blocked or intercepted by PSP or traffic aggregators. Such calls
shall be routed to the network as dialed by the end user.

b. Allow access to Company operators. All “0-” calls and “0+”
local calls shall be directed to the incumbent local exchange
company.. Such calls shall be routed to the network as dialed by
the end user.

¢. Not accept calling cards for billing purposes if they are unable to
validate the call.

Issued: February 27, 2008

Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.54

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)

11.13.10  Payphone

11.13.10.1 Description of Service, (Cont’d.)

B. Rates and Charges -

1.

2.

3.

The Business Flat Rate service monthly rate for the
exchange is applicable to PSP access exchange lines.
The subscriber is responsible for Directory Assistance
service charges.

Directory Listings are not available for public telephone
access lines.

Non-sent paid local calls will be charged to the end users
plus the appropriate operator surcharges.

Non-sent paid calls into the Expanded Local Calling area
(intraLATA) will be charged to the end user plus the
appropriate operator surcharges.

C. Special Arrangements
Special Arrangements are available with the approval of the
Company

D. Local Calling Area
The local calling area (LCA) is the area in which an end user can
make calls and not pay for intraLATA or interLATA charges.

E.  Billing

1.

XMC will invoice the customer for one Basic Line Charge, one
FCC EUCL charge, one Telecom Relay charge, one E911
charge, and any other applicable taxes and surcharges for each
Basic PSP line.

XMC will invoice for all optional features and all IntraL ATA
toll usage, where appropriate.

Optional Billing Output (currently in testing phase): XMC can
provide a customer's invoice on CD-ROM. Customer will be
charged a one time setup fee and a monthly recurring charge.
Customer may also be charged for any requested development
changes to the CD-ROM format.

Issued: February 27, 2008

Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.55

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.13 Exchange Access Service, (Cont’d.)
11.13.10  Payphone
11.13.10.1 Description of Service, (Cont’d.)

F. Sales

1. Market Serving Area - The market serving area (MSA) will remain
the same for both resale and retail. No sales of payphones which
are outside the current MSA will be supported.

2. Dispute Resolution - Account Executives and General Managers
will perform account management function and acts as direct
interface with the PSP XMC Customer Care will not provide
specialized support of PSPs.

11.13.10.2 Pay Phone'

Rates and Charges Nonrecurring MonthlyRecurring
Pay Phone Flat Rate:

Two-way Service with Touch Tone & International Block: $50.40 $41.90

Outgoing with Touch Tone and International Call Block: $50.40 $41.90
Options:

Pay Phone Change Charge $24.75 $0.00

Fraud Protection One-way Incoming line $13.50 $0.00

Fraud Protection Outgoing, per line $13.50 $2.25

Fraud Protection Incoming and Outgoing, per line $13.50 $2.25

't - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.56

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features

11.14.1 Directory Listings

For each Customer of Company-provided Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number' in the directory(ies)
published by the dominant Local Exchange Carrier in the area at no additional charge. Ata
Customer's option, the Company will arrange for additional listings at the rates set forth in
Section 11.14.2.

A. Directory Errors or Omissions

Consistent with this tariff, the Company’s liability arising from any and all errors in,
omissions or erroneous inclusions of directory listings shall be limited to and
satisfied by a refund not exceeding the amount of the directory listing charges for
such of the Customer’s service as is affected during the period covered by the
directory in which the error or omission occurs.

In the event of an error in or omission of a Customer directory listing from the
Yellow Pages or White Pages, the Company shall, in addition to the refund, if any,
and subject to the limitations provided herein, credit the Customer’s basic business
telephone charges, with the following credit during the service life of the directory
in which the omission occurred:

Credit to Customer: $1.00 per month

The Company shall not be liable for any act or omission of the Cusatomer or any
other company or companies with respect to errors in, omissions or e€rroneous
inclusions of director listings.

1

For Customers with multiple premises served by the Company, the Company will arrange for a listing

of the main billing telephone number at each premise.

Issued:

February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.57

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features, (Cont’d.)
11.14.1 Directory Listings, (Cont’d.)

B. Rates and Charges

Directory Listings'" Rates

Nonrecurring Monthly Recurring
Each Additional Listing N/A $2.00
Non List Number $22.00 $1.80
Non-Published Number $22.00 $1.45

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Wamer Telecom of Arizona, L.L.C. Original Sheet No. 146.58

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features, (Cont’d.)

11.14.2 Main Number Retention

Main Number Retention is an optional feature by which a new Customer, who was formally
a customer of another certificated local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-provided
Exchange Access Services. Main Number Retention service is only available in areas where
the Company maintains some form of number retention arrangement with the Customer's
former local exchange carrier.

Monthly recurring and Nonrecurring charges apply per retained number. Rates for retained
numbers may vary from area to area.

A,

Rates and Charges

Main Number Retention'!

Rates Non- Recurring Monthly Recurring
per retained number n/c n/c
per retained vanity number n/c n/c

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Wamer Telecom of Arizona, L.L.C. Original Sheet No. 146.59

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features, (Cont’d.)

11.14.3 Authorization Codes

This option restricts calls from being made unless the correct authorization code is entered.
Only customer specified codes will be accepted. The customer then may use these codes
to track calling for cost analysis and bill-back purposes. Two options are available

Provisioning Considerations: Option A: Local calling only/ no operated assisted
calls/ No information services, restricts the following:
Operator O +

Operator 0 -

DDD 1+

1+900

1+976

976

IDDD 011+

1+555-1212

1+NPA-555-1212

Option B: No operated assisted calls and information services, restricts the following:
Operator O +

Operator 0 -

1+900

1+976

976

1+555-1212

1+NPA-555-1212

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.60

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features, (Cont’d.)

11.14.3 Authorization Codes

A. Rates and Charges

Authorization Codes'’

Nonrecurring
Authorization Codes
Option A

Option A

Option B

Option B

Monthly Recurring
Authorization Codes
Option A

Option A

Option B

Option B

Business Line, ea.

PBX Trunk, ea.

Business Line, ea.

PBX Trunk, ea.

Business Line, ea.

PBX Trunk, ea.

Business Line, ea.

PBX Trunk, ea.

$27.50
$27.50
$27.50
$27.50

$5.00
$5.00
$5.00
$5.00

't - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued:  February 27, 2008

Effective:
Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.61

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.14 Exchange Access Optional Features, (Cont’d.)
11.14.4 Vanity Number Service

Vanity Number Service is an optional feature by which a new Customer may request a
specific or unique telephone number and fax number for use with the Company provided
Exchange Access Services. This service provides for the assignment of a customer requested
telephone number other than the next available number from the assignment control list.

Vanity Number Service is furnished subject to the availability of facilities and the
requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore, change
them if required.

A. Rates and Charges

Vanity Numbers'?
Rates Nonrecurring Monthly Recurring
Per Vanity Number n/c n/c

"t Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.62

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.15 Resold Local Exchange Service

11.15.1 Description & Rates

Resold Local Exchange Service is composed of the resale of services provided by other
certificated Local Exchange Carriers. The services described in this tariff will be provided on
a resold basis where XMC facilities-based service is not available.

Pricing for XMC services will be identical whether provided on a resold or facilities-basis,
unless other wise specified and is contained herein.

XMC reserves the right to determine whether service will be provided on a resold or facilities-

basis.

A.

Basic Exchange Line Service'"

Nonrecurring Monthly Recurring
Basic Local - Exchange
Service, Per Line $56.00 $32.78
PBX (Basic Exchange) Trunk Service''

Nonrecurring Monthly Recurring
Basic Local - Exchange
Service, Per Line $56.00 $38.20
Digital PBX (Basic Exchange) Trunk Service'"
Digital PBX Trunk Pricing Nonrecurring Monthly Recurring
Digital PBX Channel
Charge $£900.00 $150.00
Digital PBX Trunk Charge - $39.00 $30.00

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008

845 Camino Sur
Palm Springs, CA 92262

Effective:
Lyndall Nipps, Vice President Regulatory Affairs

March 28, 2008
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Time Wamer Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.63

SECTION 11 —~ GRANDFATHERED SERVICES, (CONT’D.)

11.15 Resold Local Exchange Service, (Cont’d.)

11.15.1 Description & Rates, (Cont’d.)

D.

DID Trunk Service'*
Nonrecurring and monthly recurring rates per DID Trunk, apply as follows:
Nonrecurring Monthly Recurring

Each additional block of 20 $20.00 $3.00

DID trunk termination

(inward/combo) $57.00 $45.00

DID-Each Number, Non-

sequential $1.00 $0.15

DID - Block of 20

Numbers (1* only) $20.00 $3.00

Hunt/Grouping Service'*

Pricing

Nonrecurring $13.00
Recurring (monthly) $3.00

CLASS (Custom Local Area Signaling Service) Features''

Nonrecurring Monthly

Anonymous Call Rejection $11.00 $4.50
Automatic Call Back $11.00 $2.70
Automatic Recall $11.00 $3.15
Call Block $13.00 $4.50
Call Selector $11.00 $3.50
Call Tracing $11.00 $6.00
Call Transfer $13.00 $6.00
Caller ID Name Delivery $13.00 $7.95
Caller ID Number Delivery $13.00 $7.50
Directory Number Privacy No Charge No Charge
Preferred Call Forwarding $11.00 $3.50

't - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e'spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective:

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.64

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.15 Resold Local Exchange Service, (Cont’d.)

11.15.1 Description & Rates, (Cont’d.)

G.

Business Custom Services (BCS) '

Features

Call Forwarding Variable

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Forwarding Don’t Answer/Busy Line

Remote Activation of CFV

Remote Call Forwarding

Call Waiting Terminating

Three Way Conference Calling

Speed Calling 30

3-Way Calling/Call Transfer

Hunting

ISDN/PRI'
Element

Primary Rate Interface

PRI B Channels (per channel) Data Only
PRI B Channels (per channel) Voice Only
PRI B Channels (per channel) Inward
Only

PRI Service (per DS1)

Transport (per DSI)

Optional Features [No Pricing]
Incoming Call Identification

1-8 services

9-15 services

16 or more services

DID Service

DID Trunk Termination (inward)

First Block 20 DID Numbers

Service Establishment Charge

Nonrecurring Monthly Recurring

$13.00
$13.00
$13.00
$13.00
$11.00
$11.00
$13.00
$13.00
$13.00
$11.00
$13.00

Install

$39.00
$39.00

$39.00
$2050.00
$900.00

$57.00
$20.00
n/c

$4.80
$4.80
$4.80
$4.80
$4.00
$4.00
$7.50
$4.00
$4.50
$5.00
$3.00

Monthly

$30.00
$30.00

$30.00
$800.00
$150.00

$45.00
$3.00
n/c

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving these products
will continue to receive them. All new customers will receive the applicable products under e-spire’s Local Service, Local Service

Plus and Local ISDN services at the rate levels outlined under e-spire’s Local Service, Local Service Plus and Local ISDN or other

applicable services.

Issued: February 27, 2008
Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

Effective:

March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.65

11.15 Resold Local Exchange Service, (Cont’d.)
11.15.1 Description & Rates, (Cont’d.)

L

SECTION 11 —- GRANDFATHERED SERVICES, (CONT’D.)

Directory Listings'"

Each Additional Listing

Non List Number

Non-Published Number

Main Number Retention'

Rates
per retained number

per retained vanity number

Authorization Codes'!
Nonrecurring
Authorization Codes
Option A

Option A

Option B

Option B

Monthly Recurring
Authorization Codes
Option A

Option A

Option B

Option B

Vanity Numbers'’
Rates
Per Vanity Number

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined

Nonrecurring Monthly Recurring
N/A $5.00
$22.00 $1.80
$22.00 $1.45
Non- Recurring Monthly Recurring
n/c n/c
n/c n/c
Business Line, ea. $27.50
PBX Trunk, ea. $27.50
Business Line, ea. $27.50
PBX Trunk, ea. $27.50
Business Line, ea. $5.00
PBX Trunk, ea. $5.00
Business Line, ea. $5.00
PBX Trunk, ea. $5.00
Nonrecurring Monthly Recurring
n/c n/c

under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued:

February 27, 2008

Effective:

Lyndall Nipps, Vice President Regulatory Affairs
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March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.66

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)
11.16 Local Calling Service
11.16.1 Description

Local Calling Service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network” bearing the designation of any central office exchanges, areas, and zones included
in the Customer's local calling area.

A. Basic Local Exchange Service - This calling service allows the Customer unlimited
access to all other stations on the public switched telephone network within the
customer's Basic Local Calling Area. All calls to destinations outside the Basic
Local Calling Area but within the same state and LATA will be charged the
Intral ATA rates as specified below.

Market Serving Area Local Calling Area
Tucson, AZ includes (NXXs): Includes:
232,254, 255, 256, 260, 262, Tucson

265, 266, 268, 232, 222, 224,
241,242,243, 244, 245, 246,
247,248, 272, 277, 282, 284,
727,764, 765, 766, 767, 768,
841, 842, 843, 844, 845, 846,
848, 851, 853, 923, 924, 925,
237,271, 275, 291, 292, 293,
294, 296, 298, 299, 323, 332,
830, 837, 855, 872, 875, 878,
880, 881, 883, 884, 888, 889

2 Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX 976,

etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the Company's centralized switching facility.

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.67

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.17 Intral.ATA Calling Service
11.17.1 Description

IntraLATA calling service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network’ bearing the designation of any central office exchanges, areas, and zones outside of
the Customer's Basic Calling Area but within the same state and LATA.

11.17.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening rates
will apply unless a lower rate will normally apply.

Holidays include New Year's Day (January 1), Independence Day (July 4), Labor Day (the
first Monday in September), Thanksgiving Day (the fourth Thursday in November), and
Christmas Day (December 25)

Discounts apply equally and automatically to total charges for all messages with fractional
amounts rounded to the nearest higher cent. Discounts do not apply to Customer dialed
calling card, other station or person charges.

11.17.3 IntraLATA Calling Service'’

Rate for Initial 6 Second Rate per Additional 6 Seconds
Day $0.0099 $0.0099
Night $0.0099 $0.0099

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX 976,
etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the Company's centralized switching facility

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.68

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.17 IntraLATA Calling Service, (Cont’d.)
11.17.4 Mobile Services Interconnection Rates'':

Cost Element Per Minute Access Rate Per Minute of Use
Rate Per Conversation

Minute n/c
Switching $0.033360
Transport (per mile bends)

0-1 $0.005820
Over 1-8 $0.012100
Over 8-16 $0.013500
Over 16-25 $0.040200
Over 25-50 $0.041700
Over 50-100 $0.043600
Over 100 $0.045700

T Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued:  February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.69

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services

11.18.1 Operator Services

A.

Description

Operator Handled Calling Services are provided to Customers and Users of
Company-provided Exchange Access Services, and to Customers and Users of
exchange access lines. Local exchange and IntraLATA calls may be placed on an
Operator Assisted basis. Usage charges for Operator Assisted calls are the same as
those set forth in Section 13. For Operator Assisted calls to Busy Line Verification
and Interrupt, or Directory Assistance, the surcharges specified below will apply in
addition to any applicable Operator charges.

Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular person, station, department, or PBX extension specified by the calling
party. Charges may be billed to the Customer's commercial credit card and/or LEC
calling card, calling station, called station, or a designated third-party station. Calls
may be dialed with or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either
the end user's commercial credit card and/or nonproprietary calling card. Calls may
be dialed with or without the assistance of a Company operator. Collect calls to coin
telephones and transfers of charges to third telephones which are coin telephones
will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial "0"
for local calls and "00" for long distance calls and then request the operator to dial
the called station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the
customer in accordance with standard dialing instructions and billed to a non-
proprietary calling card issued by another carrier.

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.70

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services, (Cont’d.)
11.18.1 Operator Services, (Cont’d.)

C. Rates and Charges

Operator Services'"

Note that usage charges and surcharges, busy line verification and interrupt, or
directory assistance surcharges apply in addition to operator charges

Station-to-Station $1.30/call
Calling Card $0.50/call
3rd Number Billing $0.75/call
Collect Calls $0.75/call
Person-to-Person $3.50/call

't - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services, (Cont’d.)

11.18.2 Busy Line Verify and Line Interrupt Service

A.

Description

Upon request of a calling party the Company will verify a busy condition on a called

line.
1. The operator will determine if the line is clear or in use and report to the
calling party.
2. The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption.
Regulations
1. A charge will apply when:
a. The operator verifies that the line is busy with a call in progress.
b. The operator verifies that the line is available for incoming calls.
c. The operator verifies that the called number is busy with a call in
progress and the customer requests interruption. The operator will
then interrupt the call, advising the called party the name of the
calling party. One charge will apply for both verification and
interruption.
2. No charge will apply when the calling party advises that the call is to or
from an official public emergency agency.
3. Business Verification and Interrupt Service is furnished where and to the
extent that facilities permit.
4. The Customer shall identify and hold the Company harmless against all
claims that may arise from either party to the interrupted call or any person.
Rates
Busy Line Verify and Busy Line Interrupt Service'!
Busy Line Verify Service (each request) $1.50
Busy Line Verify and Busy Line Interrupt
Service (each request) $3.00

¥t - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued:  February 27, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services, (Cont’d.)
11.18.3 Service Implementation

Absent a promotional offering, service implementation charges will apply to orders to
change existing service.

Service Implementation Changes for Changing Existing Services''

Nonrecurring $22.00 per service order

11.18.4 Restoration of Services

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is later re-established.

Restoration of Services'’
Nonrecurring per occasion $55.00
Charge per telephone number restored n/c

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services, (Cont’d.)

11.18.5 Access Recovery Charge

The Access Recovery Charge (ARC) is not a fixed monthly recurring charge. Rather, the
ARC is a percentage of the customer bill based on the total amount spent on services, less
any taxes, surcharges or other non-qualifying fees. This fee is used to offset increased
Xspedius expenses. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks, decreases to the access rates we can
collect from long distance carriers, and the ongoing cost of maintaining local number
portability. Xspedius has eliminated the Local Number Portability charge as a separate line
item. This fee is not a tax or charge imposed by a government entity. The ARC is calculated
by application of a percentage to each customer’s total monthly recurring charges for all
services (MRC). The ARC percentage to be applied will be determined by the customer’s
total MRCs on its monthly invoice.

Customer Account MRC Total Monthly Recurring ARC Percentage
$1000 + Accounts 1.1%
$500 to $999.99 3.1%
$300 to $499.99 5.1%
Under $300 MRC 7.1%

11.18.6 Time and Materials Charges

Time and Materials Charges are charges for work performed on the Customer’s side of the
demarcation or to isolate trouble to the Customer’s side of the demarcation point by an
Xspedius employee at the Customer’s request that are not covered by other charges.
Chargeable time is labor which includes, but is not limited to, work preparation, actual work,
trouble isolation and clean-up. Material Charges are the items required to fulfill the job
requirements. Any work required to establish or reestablish network access on the network
side of the demarcation point is excluded from Time and Materials Charges.

A. Time and Materials Charge Elements
1. Initial Time and Material Charge (ITM):
The first 30 minute increment or fraction thereof of billable premises work

performed on the Customer’s premises.

Current Initial Time and Material Charge $ 75.00 per 30 minute

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.18 Miscellaneous Services, (Cont’d.)
11.18.6 Time and Materials Charges, (Cont’d.)
A. Time and Materials Charge Elements, (Cont’d.)
2. Additional Time and Material Charge (ATM):

Each 30 minute increment or fraction thereof beyond the first 30 minute
increment of billable premises work performed on the Customer’s premises.

Current Additional Time and Material Charge: $50.00 per 30 minute

increment
Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur

Palm Springs, CA 92262 AZ10803
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.19 Special Arrangements
11.19.1 Special Construction
A. Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not
specified in the Company's tariffs, charges will be based on the costs incurred by the
Company and may include:

1. Nonrecurring type charges;
2. recurring type charges;

3. termination liabilities; or

4. combinations thereof.

B. Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

1. The termination liability period is the estimated service life of the facilities provided.
2. The amount of the maximum termination liability is equal to the estimated amounts
for:

a. Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

(1) equipment and materials provided or used,
(2) engineering, labor and supervision,

(3) transportation, and

(4) rights-of-way;

b. license preparation, processing, and related fees;
c. tariff preparation, processing, and related fees;
d. cost of removal and restoration, where appropriate; and
e. any other identifiable costs related to the specially constructed or rearranged
facilities.
Issued:  February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.19 Special Arrangements, (Cont’d.)

11.19.1 Special Construction

C. Theapplicable termination liability method for calculating the unpaid balance of a term
obligation. The amount of such charge is obtained by multiplying the sum of the
amounts determined as set forth in Section 10.1.2(B) preceding by a factor related to
the unexpired period of liability and the discount rate for return and contingencies. The
amount determined in section 10.1.2(B) preceding shall be adjusted to reflect the
redetermined estimate net salvage, including any reuse of the facilities provided. This
product is adjusted to reflect applicable taxes.

11.19.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for a service offered
under this tariff. Rates quoted in response to such competitive requests may be different than
those specified for such services in this tariff. ICB rates will be offered to the Customer in
writing and on a nondiscriminatory basis.

11.19.3 Temporary Promotional Programs
The Company may establish temporary promotional programs wherein it may waive or

reduce Nonrecurring or recurring charges, to introduce present or potential Customers to a
service not previously received by the Customers.

Issued:
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.19 Special Arrangements, (Cont’d.)

11.19.4 Expedited Order

Expedite Charge: When placing an Order for service(s) for which a Standard Interval exists,
a Customer may request a Service Commencement Date that is earlier than the Standard
Interval Service Date, in which case an Expedite Charge will apply. The Company has the
exclusive right to accept or deny the Expedite Order request. However if, upon reviewing
availability of equipment and scheduled work load, the Company agrees to provide service
on an expedited basis, an Expedite Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service date, then
the Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on the Customer’s request,
and the Customer delays service or is not ready for delivery of service at the time of
installation, a Service Date Change Charge will apply in addition to the Expedite Charge.
In the event that the Customer cancels an order subject to an expedited request, the Expedite
Charge will be added to any applicable Cancellation Charge specified herein.

In the event that the Customer requests a Service Date Change after the Company has
received the original expedite request, an additional Expedite Charge will still apply, unless
waived at the Company’s discretion.

An Expedite Charge will not be applied to orders expedited for Company reasons, unless
agreed to by the Customer.

If costs other than additional administrative expenses arc to be incurred when the Access
Order is expedited, the regulations and charges for Special Construction as set forth in this
Tariff will also apply. Additional charges imposed by the ILEC , above the listed tariffrate,
will be charged to the Customer.

The Expedite Charge will apply on a per order, per occurrence basis, as specified in the
rate section set forth below.

Per order,Per occurrence

Expedite Order Charge $800.00*

* - In the event the ILEC rates charged to the company are higher than the listed rate, the
rate charged to the customer will be equal to the ILEC’s rates imposed on the Company.

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803

™)

|
|
|
I
|
|
|
|
|
|
|
|
|
:
l
I
|
|
:
|
!
|
i
|
|
|
l
|
|
|
|
|
™)



Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.78

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.20 Inbound Direct Local Exchange Service

11.20.1 Description

Inbound Direct Local Exchange Service (Inbound Direct) provides basic local exchange
customers with a single, voice grade analog channel which can be used to receive one call at
atime only. All outbound calls will be blocked at the switch level. Inbound Direct may not
be used for outbound service or to serve as a customer’s primary service line. A minimum
order of 10 lines must be purchased.

The Inbound Direct product will be configured provisioned and priced with the hunting
feature included. The hunt feature automatically forwards incoming calls to available lines
according to a preprogrammed sequence. With the Inbound Direct line, the lines will be
placed in a circular hunt group so all lines will be hunted. Each line, including the last line,
will include hunting.

Inbound Direct service applications may include remote database access, data
transmission/reception, and inbound customer service. Basic exchange lines are provided
with Inbound Direct to connect to customer provided modem or other data communication
device for connection to the public switched telephone network.

11.20.2 Rates and Charges'"

Inbound Direct (Inbound Recurring per line, per
only line + hunting) Month Non-Recurring
Tucson, AZ $28.50 $62.00

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire’s Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e-spire’s Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.20 Inbound Direct Local Exchange Service, (Cont’d.)

11.21

11.20.3

11.204

On-Network Pricing Discount
For customers with facilities residing on the XMC network, discounts of 5% to 25% may
be available on an individual case basis.

Term Contract and Penalty

If the customer and the Company agree to a term (multi-month) contract, the customer is
bound to fulfill all terms and conditions of the contract. If the customer wishes to cancel
service with the Company prior to the expiration of the contract, the customer will be
billed and obligated to pay the full value of the remainder of the contract the value of
which will be based on remaining months 0-multiplied by the average of all prior
monthly bills.

Optional Local Exchange Services

11.21.1 Customer Term Agreement

A. Description

XMC Customer Term Agreement (CTA) allows Customer to receive discounts on XMC
products and services for local exchange or local toll (Local Services). These discounts
will be applied to the following products and services:

e Business Exchange Service e Digital PBX Trunk
e Analog PBX Trunk Digital Access Facility
DID DID
DOD DOD
Combination Combination
¢ ISDN
PRI Access Facility
ISDN B Channel

The published monthly recurring rates are set forth in Section 13 of this Tariff.
Customers that sign up for service for a one (1) year term will receive a three percent
(3%) discount from the published monthly recurring rates. Customers that sign up for
service for a two (2) year term will receive a seven percent (7%) discount from the
published monthly recurring rates. Customers that sign up for service for a three year
term will receive a eleven percent (11%) discount from the published monthly recurring
rates. The three preceding term options are subject to the termination liability charges.

Issued:
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
11.21.1 Customer Term Agreemen, (Cont’d.)
B. Termination Fees

A termination liability charge will be applicable for service rate elements provided under
a term payment plan, as described in this Tariff, that are disconnected prior to the end of
the chosen service period. The termination liability charge is equal to the difference
between XMC tariffed rates and the Term Plan rates, for the remainder of Term
Agreement period. If at least six month remain under the Initial Term of the Term Plan,
an additional cancellation fee of $500.00 will be added to the early termination charges.
The Customer shall be obligated to pay such fees within thirty (30) days of early
termination of this Term Plan.

11.21.2 e.spire LOCAL SERVICE PLUS

e.spire LOCAL SERVICE PLUS is a total package offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. This product is only
available to local end user service customers originating on Xspedius facilities off its
Tuscon, Arizona switch. e-spire Local Service Plus is available under One, Two or Three
Year Term Agreements. Each commitment level is available at the Monthly Recurring and
Nonrecurring rates as specified in Section 13.

A. Product Components:

e-spire Local Service Plus service monthly fee includes Business Exchange Lines,
Analog PBX Trunks, and Digital PBX Trunks. The customer may select a
combination of the line components of up to 24 potential lines per T-1.
Additionally, the following Standard Custom Calling Features are included in the
monthly fee:

Hunting Call Forwarding

Call Waiting Call Forwarding Busy

3 Way Calling Call Forwarding Busy No Answer
Speed Dial 8 Call Forwarding Variable

Issued:
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.2 e.spire LOCAL SERVICE PLUS, (Cont’d.)
A. Product Components, (Cont’d.)

Long Distance Service

Fixed Term Discounts apply to all XMC Tariff Dial One IntralLATA, Intrastate and
Interstate rates as noted respectively in the XMC Arizona End-User Tariff, the XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services
Tariff.

One Year 19.29%

Two Year 24.24%

Three Year 29.39%

Toll Free Service

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services
Tariff.

One Year 12%

Two Year 15%

Three Year 20%

Expiration of Term Agreement

The customer must notify XMC, in writing, at least 30 days prior to the wxpiration
of services to express their desired services beyond the selected Term Agreement.

Agreement level. (i.c., a Two Year Term Agreement will renew to an additional
Two Year Agreement.

D. Termination Fees

A termination liability charge will be applicable for service rate elements provided
under the e-spire Local Service Plus Term Payment Plan when service is cancelled
prior to the end of the chosen Term Agreement. The termination fee is equal to the
number of months remaining under the term agreement multiplied by the monthly
rate for the Services multiplied by twenty percent. The Customer is obligated to pay
such charges within thirty (30) days of the date of termination. In the event service
is provided via a third party, the Customer is responsible for all cost incurred for
such early termination with our service provider.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
11.21.2 e.spire LOCAL SERVICE PLUS, (Cont’d.)
E. e-spire LOCAL SERVICE PLUS Rates

Length of Contract
One Year

Two Year

Three Year

Additional charges will apply for the following components:

DID Termination Charges:
DID Trunk Termination
DID Number:
1* Block of 20 DID numbers
DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Optional Custom Cailing Features:
Custom Calling Features
Anonymous Call Rejection
Automatic Call Back
Automatic Recall (per Occurrence)
** Automatic Call Back (per occurrence)
** Automatic Recall (per occurrence)
Call Block
Call Hold
Call Pick Up
Call Transfer
Caller ID w/Name & Number
Caller ID w/Number
Code Restriction
Distinctive Ringing
Remote Activation of Call forward
Remote Call Forwarding
Remote Call Forwarding Additional path
Speed Dialing 30
XMC Auto Attendant (per mailbox)
(9 or fewer mailboxes)
(10 or more mailboxes)
XMC Fax Overflow
XMC Voice Mail (per mailbox)
XMC Voice Mail Pager Plus

Monthly
$800.00

$775.00
$725.00

Monthly

$ 250
$ 2.50
$ 2.50
$ 0.75
$ 0.75
$ 2.50
$ 2.50
$ 250
$ 2.50
$ 7.50
$ 5.00
$ 250
$ 2.50
$ 2.50
$15.00
$15.00
$ 250
$ 795

$14.95
$ 695
$ 9.95

Nonrecurring
$1,250.00

$1,000.00
$ 750.00

Monthly
$10.00
Monthly

$ 5.00

$ 2.50
$50.00
Nonrecurring*
$10.00

$50.00
$95.00

*Nonrecurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE
PLUS.** Per occurrence rate applies when customer opts not to purchase the monthly rate.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.2 e.spire LOCAL SERVICE PLUS, (Cont’d.)

E. e-spire LOCAL SERVICE PLUS Rates, (Cont’d.)

Ancillary Services
Directory Listings, per listing
Single List - White page only
Non-listed
Non-published
Additional listing
Toll Free Directory Assistance listing
Vanity Number

Vanity number, per number
Operator Assisted Calling, per occurrence
Station to Station
Calling Card
3" Number
Collect Call
Person to Person
Directory Assistance
Call Allowance
Each additional Directory Assistance call
Call Completion
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
Busy Line Verification
Verification Request
Emergency Interrupt Request (in addition to Verification Request)
Moves/Adds/Changes (MACS)
Add Additional Lines or Trunks, per order
Add DID Trunk Termination, per order
Change to CSR, record purpose, per order
Add Additional Custom Calling Features, per order
Add XMC Auto Attendant
(9 or fewer mailboxes)
(10 or more mailboxes)
Move Service Location, per order
PIC Change, per line
Reconfiguration Charge, per order without
customer premise Vvisit.
Reconfiguration Charge, per order with
customer premise Vvisit.

Monthly
$0.00

$1.50
$3.00
$5.00
$15.00
Monthly
$10.00
Monthly
$1.30
$0.50
$0.75
$0.75
$3.50
Per Call
2 calls
$0.50
$0.35
$1.99
$0.50
Per Request
$1.50
$3.00
One Time Nonrecurring
$50.00
$50.00
$20.00
$10.00

$50.00
$95.00

Charges in Section
$ 5.00

$50.00

$250.00

Issued: February 27, 2008 Effective:
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

March 28, 2008

AZ10803



Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.84

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) N
11.21.3 e.spire LOCAL SERVICE

e.spire LOCAL SERVICE is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. This product is only
available to local end users service customers originating on XMC facilities off its Tucson,
Arizona switch. e-spire Local Service is available under Month to Month, One Year, Two
Year or Three Year Term Agreements. Each commitment level will be charged Monthly
Recurring and Nonrecurring rates.

A. Product Components:
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Customers receiving e-spire Local Service may select Exchange lines and/or Trunksin a |
combination of their choice. e-spire Local Service offers two discount plans off e-spire |
Local Service tariffed monthly recurring line/trunk fees. Additional discounts are |
available when the Customer subscribes to XMC’s Long Distance services for all lines, |
as noted below |
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Fixed Term Line/Trunk Discount
Plan A Discounts: Local switch service customers with out Xspedius Long Distance

service.

Term Length Discount

One Year 4%
Two Year 5%
Three Year 7%

Plan B Discounts: Local switch service customers with Xspedius Long Distance service
on all line/trunks.

Term Length Discount

One Year 8 %
Two Year 10 % |
Three Year 12 % |
™)
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
11.21.3 e.spire LOCAL SERVICE, (Cont’d.)

A. Product Components, (Cont’d.)

Long Distance Service:

XMC Tariff Dial One IntraL ATA, Intrastate and Interstate rates as noted respectively in
the XMC Arizona End-User Services Price List, the XMC Arizona Interexchange
Services Tariff and the XMC FCC No. 1 Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

B. Expiration of Term Agreement

The customer must notify XMC, in writing, at least 30 days prior to the expiration of
services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term agreement,
i.e. a two year agreement will renew to an additional two year agreement.

. Termination Fees

A termination liability charge will be applicable for service rate elements provided under
the e-spire Local Service term payment Plan when service is cancelled prior to the end of
the chosen Term Plan. The termination fee is equal to: 1) the difference the tariffed
monthly rates and the billed e-spire Local Service discounted monthly rates multiplied
the number of expired months in the current term agreement, plus 2) the number of
months remaining under the term agreement multiplied by the monthly rate for the
Services multiplied by twenty (20) percent. The customer is obligated to pay such
charges within thirty (30) days of termination. In the event service is provided via a
third party, the customer is responsible for all cost incurred for such early termination
with our service provider.
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SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.3 e.spire LOCAL SERVICE, (Cont’d.)
D. Competitive Features Program

Competitive Feature Program is an additional LOCAL SERVICE Feature which allows
for a credit of the monthly recurring charges for the first three Optional Custom Calling
Features ordered. There will be an additional credit of half the monthly recurring charge
for the fourth and fifth Optional Custom Calling Features ordered. Competitive Feature
Program will be billed as a monthly recurring line credit on the customer invoice. The
Competitive Feature Program is available only on the following Optional Custom
Calling Features:
Anonymous Call Rejection Three Way Calling
Automatic Call Back Call Forwarding No Answer
Call Block Call Transfer
Call Forward Busy Speed Dial 8
Call Hold Speed Dial 30
Distinctive Ring Add’l Path Call Forward
Remote Call Forwarding Call Forwarding Variable
Automatic Recall Call Waiting
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

11.21.3 e.spire LOCAL SERVICE, (Cont’d.)

E. LOCAL SERVICE Rates — Flat Rate Service

Month to Month

Business Exchange Lines 1¥ line
Each additional line

PBX DOD Trunk

Each additional line

PBX DID Trunk

Each additional line

PBX Combination Trunk

Each additional line

DID Termination Charges:

DID Trunk Termination

DID Number:

1% Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers
Hunting Service:

Hunting

Optional Custom Calling Features:
Custom Calling Features
Anonymous Call Rejection
Automatic Call Back (per Occurrence)
Automatic Recall (per Occurrence)
Automatic Call Back

Automatic Recall (per Occurrence)
Call Block

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding Variable

Call Hold

Call Pick Up

Call Transfer

Call Trace

Call Waiting

Caller ID w/Name & Number
Caller ID w/Number

Monthly
$29.00

$29.00
$34.00
$34.00
$34.00
$34.00
$34.00
$34.00

Monthly
$4.00

Monthly

$ 3.00
$ 0.75
$ 075
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 3.00
$ 7.50
$ 5.00

Nonrecurring

$50.00
$15.00
$50.00

$50.00
$15.00
$50.00
$15.00

Monthly

$15.00

Monthly

$ 5.00
$ 250
$50.00

Nonrecurring*

$0.00

Nonrecurring*

$10.00

*Nonrecurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE.
** Per occurrence rate applies when customer opts not to purchase the monthly rate.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)
11.21 Optional Local Exchange Services, (Cont’d.)
11.21.3 e.spire LOCAL SERVICE, (Cont’d.)

E. LOCAL SERVICE Rates — Flat Rate Service, (Cont’d.)

Optional Custom Calling Features: Monthly Nonrecurring*

Code Restriction $ 3.00

Distinctive Ringing $ 3.00

Remote Activation of Call forward $ 3.00

Remote Call Forwarding $15.00

Remote Call Forwarding Additional path $15.00

Speed Dial 8 $ 3.00

Speed Dialing 30 $ 3.00

3 Way Calling $ 3.00

Xspedius Auto Attendant (per mailbox) $ 795
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00

Xspedius Fax Overflow $14.95

Xspedius Voice Mail (per mailbox) $ 6.95

Xspedius Voice Mail Pager Plus $ 995

Toll Free Service

Monthly Nonrecurring
Toll Free Number $ 1.00 $0.00
Toll Free Directory Assistance Listing. per number  $15.00 $0.00
Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the FCC
No. 1 Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%

*Nonrecurring charges waived if features ordered upon initial installation of e.spire LOCAL SERVICE.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.3 e.spire LOCAL SERVICE, (Cont’d.)

E. LOCAL SERVICE Rates — Flat Rate Service, (Cont’d.)

Ancillary Services

Directory Listings, per listing Monthly
Single List - White page only $0.00
Non-listed $1.50
Non-published $3.00
Additional listing $5.00
Toll Free Directory Assistance listing $15.00
Vanity Number Monthly
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1.30
Calling Card $0.50
3" Number $0.75
Collect Call $0.75
Person to Person $3.50
Directory Assistance Per Call
Call Allowance 2 calls
Each additional Directory Assistance call $0.50
Call Completion $0.35
Long Distance Directory Assistance $1.99
Long Distance Directory Assistance with call completion $0.50
Busy Line Verification Per Request
Verification Request $1.50
Emergency Interrupt Request (in addition to Verification Request) $3.00
Moves/Adds/Changes (MACS) One Time Nonrecurring
Add Additional Lines or Trunks, per order $50.00
Add DID Trunk Termination, per order $ 50.00
Change to CSR , record purpose, per order $ 20.00
Add Additional Custom Calling Features, per order $ 10.00

Add XSPEDIUS Auto Attendant

Move Service Location, per order

$50.00 (9 or fewer mailboxes)
$95.00 (10 or more mailboxes)
Installation Charges apply

PIC Change, per line $ 5.00
Reconfiguration Charge, per order without
customer premise visit. $ 50.00
Reconfiguration Charge, per order with
customer premise visit. $250.00

February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.4 e-spire Local ISDN

e.spire LOCAL ISDN is a total package product offering consisting of Local services with
optional Long Distance service, Toll Free service and custom calling features. This product
is only available to local end user customers originating on Xspedius facilities off its
Tucson, Arizona switch. Internet Service Providers (ISP) will receive inbound traffic only.
Non-ISP customers will be provisioned for inbound and outbound traffic. The applicable
rates for Outbound Calling for Non-ISP customers are specified in Section 13. Local ISDN
is available under Month-To-Month, One Year, Two Year or Three Year Term Agreements.
Each commitment level will be charged Monthly Recurring and Nonrecurring rates.

A. Expiration of Term Agreement

The customer must notify XMC, in writing, at least 30 days prior to the expiration of
services to express their desired services beyond the selected term agreement. In lieu of
written notification, the customer services will renew under the existing term
agreement, i.e. a two year agreement will renew to an additional two year agreement.

B. Termination Fees

A termination liability charge will be applicable for service rate elements provided
under the e-spire Local ISDN term payment Plan when service is cancelled prior to the
end of the chosen Term Plan. The termination fee is equal to the number of months
remaining under the term agreement multiplied by the monthly rate for the Services
multiplied by twenty (20) percent. The customer is obligated to pay such charges
within thirty (30) days of termination. In the event service is provided via a third
party, the customer is responsible for all cost incurred for such early termination with
our service provider.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.4 e-spire Local ISDN, (Cont’d.)

C. Local ISDN Rates and Charges

Monthly Nonrecurring
Month to Month
ISDN PRI Access Facility, 23B+D Channels $1,050.00 $1,250.00
1 Year Term
ISDN PRI Access Facility, 23 B+D Channels $ 900.00 $1,250.00
2 Year Term
ISDN PRI Access Facility, 23 B+D Channels $ 750.00 $1,000.00
3 Year Term
ISDN PRI Access Facility, 23 B+D Channels $ 700.00 $ 750.00
DID Termination Charges: Monthly
DID Trunk Termination, per Trunk Group $10.00
DID Number: Monthly
1* Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 250
DID 500 + each additional block of 100 numbers $50.00
Hunting Service: Monthly Nonrecurring*
Hunting $0.00 $0.00
Optional Custom Calling Features: Monthly Nonrecurring*
Caller ID w/Name & Number $ 150.00 $ 0.00
Caller ID w/Number Only $ 75.00 $ 0.00
Call by Call $ 50.00 $ 0.00
Outbound Calling for Non-ISP’s $ 100.00 $ 0.00

Long Distance Service e. spire Tariff Dial One Intral. ATA, Intrastate and Interstate rates
as noted respectively in the XMC Arizona End-User Services Price List, the XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services

Tariff.
One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service

Monthly Nonrecurring
Toll Free Number $1.00 $0.00
Toll Free Directory Assistance Listing. per number  $15.00 $0.00
Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the FCC No. 1
Interstate Services Tariff.

One Year 12%
Two Year 15%
Three Year 20%
Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.4 e-spire Local ISDN, (Cont’d.)
C. Local ISDN Rates and Charges, (Cont’d.)

Ancillary Services:
Directory Listings. per listing
Single List - White page only
Non-listed
Non-published
Additional listing
Toll Free Directory Assistance listing
Vanity Number

Vanity number, per number

Operator Assisted Calling, per occurrence
Station to Station

Calling Card

3" Number

Collect Call

Person to Person

Directory Assistance

Call Allowance

Each additional Directory Assistance call
Call Completion

Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
Busy Line Verification

Verification Request

Monthly
$0.00

$1.50
$3.00
$5.00
$15.00

Monthly
$10.00

Monthly
$1.30
$0.50
$0.75
$0.75
$3.50
Per Call
2 calls
$0.50
$0.35
$1.99
$0.50

Per Request
$1.50

Emergency Interrupt Request (in addition to Verification Request) $3.00
Moves/Adds/Changes (MACS) One Time Nonrecurring
Add DID Trunk Termination, per order $ 50.00

Change to CSR, record purpose, per order $20.00

Add Additional Custom Calling Features, per order $ 10.00

Move Service Location, per order

Installation Charges in the

AZ End-User Price List apply

PIC Change, per line $ 5.00
Reconfiguration Charge, per order without
customer premise Visit. $ 50.00
Reconfiguration Charge, per order with
customer premise visit. 250.00

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

AZ10803




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.93

11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
11.21.5 Incoming FX

Incoming FX is a foreign exchange service that provides a telephone number out of a foreign
central office through the end users local central office. Incoming FX offers customers to
receive incoming calls from customers within the LCA included in the foreign exchange’s
NPA/NXX.

Incoming FX is offered as an optional line coding. Incoming FX will only be made available
on DID trunks, Combination trunks, and Combination trunks with DID. Since Incoming FX
is not an outbound calling feature, it will not be available on DOD trunks. Incoming FX is
available to customers receiving e-spire LOCAL SERVICE PLUS or e'spire LOCAL ISDN.

Incoming FX Rates and Charges

Nonrecurring Monthly
e-spire LOCAL SERVICE PLUS $10.00 $100.00
e-spire LOCAL ISDN- Non ISP’s $10.00 $100.00
e-spire LOCAL ISDN- ISP’s $10.00 $200.00
Issued: February 27, 2008 Effective: March 28, 2008
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11.21

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

11.21.6 Local Advantage Service

Local Advantage Service Term Plan is available to new and existing customers receiving
e'spire LOCAL SERVICE PLUS and/or espire LOCAL ISDN Commercial End User
(CEU). Local Advantage Service Term Plan was previously introduced as e-spire LOCAL
SERVICE PLUS. Local Advantage Service Term Plan is designed to encourage prospects
and existing customers to purchase Xspedius Long Distance, The long distance usage will
generate credits that will be applied to the customer’s Local Service*. The higher the long
distance net revenue, the higher the monthly credits for Local Service*.

New and Existing Customer’s will receive Local Service monthly credits on up to 4 e.spire
LOCAL SERVICE PLUS / LOCAL ISDN Commercial End User T-1’s, DID Trunk
Termination and DID Blocks. The Local Service monthly credits are based on the sliding
scale net Long Distance (Interstate , Intralata, Intrastate, International, Toll Free & Calling
Card) usage per month, for the length of the LOCAL SERVICE PLUS/LOCAL ISDN
Commercial End User Agreement.

Net Monthly Long Distance Revenue Maximum Local Services Monthly Charges

Waived
$2,500.00 - $4,999.99 1 LOCAL SERVICE PLUS
$5,000.00 - $7,499.99 1 LOCAL SERVICE PLUS and 50% off
1ladd’l LOCAL SERVICE PLUS
$7,500.00 - $9,999.99 2 LOCAL SERVICE PLUS and 50% off
1add’1 LOCAL SERVICE PLUS
$10,000.00 - $12,499.99 3 LOCAL SERVICE PLUS and 50% off
ladd’l LOCAL SERVICE PLUS
$12,500.00 or more 4 LOCAL SERVICE PLUS and 50% off

ladd1 LOCAL SERVICE PLUS

Existing e.spire LOCAL SERVICE PLUS /LOCAL ISDN CEU customers must renew at
equal to or greater than the length of their existing contract with the attached Local
Advantage Addendum. Existing customers who increase or decrease the number of LOCAL
SERVICE PLUS’s must have their account updated.

* _ Includes e.spire LOCAL SERVICE PLUS, LOCAL ISDN CEU (ONLY), base component, DID Trunk
Termination and DID Blocks. Initial Install Waiver Program will be honored on NRC costs. Excludes all
optional features, line coding, EUCL, additional service fees, surcharges and taxes.
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SECTION 11 - GRANDFATHERED SERVICES. (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.6 Local Advantage Service, (Cont’d.)

All other terms and conditions, of Xspedius’s existing e-spire LOCAL SERVICE PLUS and
e-spire LOCAL ISDN CEU agreements, not expressly modified in the customer’s Addendum
remain unchanged and in full force and effect.

A Termination Fees

A termination liability charge will be applicable for service rate elements
provided under the Local Advantage Service term payment Plan when service is
cancelled prior to the end of the chosen Term Plan. The termination fee is equal
to the number of months remaining under the term agreement multiplied by the
monthly rate for the corresponding Term agreement. The customer is obligated
to pay such charges within thirty (30) days of termination. In the event service
is provided via a third party, the customer is responsible for all cost incurred for
such early termination with our service provider.
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ™)
11.21.7 e.spire VOICE INTERNET PACK

e.spire VOICE INTERNET PACK is a total package product offering consisting of Local,
Long Distance and Toll Free services with optional custom calling features and Integrated
256kb Internet. Each pack will receive EZ LD minute of usage allowance. This product is
only available to local end user service customers originating on XMC facilities off its
Tucson, Arizona switch. e-spire Voice Internet Pack is available under One, Two or Three
Year Term Agreements. Each commitment level is available at the Monthly Recurring and
Nonrecurring rates as specified below.

A. Line Components:
e-spire Voice Internet Pack service monthly fee includes DS1 Access facility with
Business Exchange Lines, and Digital PBX Trunks. The customers may select a
combination of the line components of up to 24 potential lines per DS1 in accordance
with the VIP plan. Additionally, the following Standard Custom Calling Features are
included in the monthly fee:

Hunting Call Forwarding

Call Waiting Call Forwarding Busy

3 Way Calling Call Forwarding No Answer
Speed Dial 8

|

|

|

|

|

|

|

|

I

I
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|
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|
B. Long Distance Service |
e-spire Voice Internet Pack customers will receive the EZ LD rates for all XMC Tariff |
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the |
Company’s respective tariffs. |
|

International rates will receive the following Fixed Term Discounts for all XMC Tariff |
Dial One International rates as noted respectively in in the Company’s respective tariffs. |
I

I

|

|

I

|

|

|
(N

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

C. Toll Free Service
e'spire Voice Internet Pack customers will receive the EZ LD rates for all XMC Tariff
Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in in the
Company’s respective tariffs.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.7 e.spire VOICE INTERNET PACK, (Cont’d.)
D. e-spire Voice Internet Pack Pricing:

Length of Contract Monthly Discount % NRC Discount %
One Year 0% 0%
Two Year 10 % 100%

Three Year 15% 100%

Voice Internet Pack Monthly Nonrecurring* EZ LD Allowance

VIP 4 through 44 $250.00
VIP 4 $551.00 1000 MOU
VIP 5 $ 589.00 1250 MOU
VIP 6 $ 624.00 1500 MOU
VIP7 $ 660.00 1750 MOU
VIP 8 $ 696.00 2000 MOU
VIP 9 $733.00 2250 MOU
VIP 10 $770.00 2500 MOU
VIP 11 $792.00 2750 MOU
VIP 12 $822.00 3000 MOU
VIP 13 $851.00 3250 MOU
VIP 14 $881.00 3500 MOU
VIP 15 $921.00 3750 MOU
VIP 16 $950.00 4000 MOU
VIP 17 $990.00 4250 MOU
VIP 18 $1,020.00 4500 MOU
VIP 19 $1,050.00 4750 MOU
VIP 20 $1,080.00 5000 MOU
VIP 21 $1,110.00 5250 MOU
VIP 22 $1,140.00 5500 MOU
VIP 23 $1,170.00 5750 MOU
VIP 24 $1,200.00 6000 MOU
VIP 25 $1,240.00 6250 MOU
VIP 26 $1,270.00 6500 MOU
VIP 27 $1,300.00 6750 MOU
VIP 28 $1,330.00 7000 MOU
VIP 29 $1,360.00 7250 MOU
VIP 30 $1,390.00 7500 MOU
VIP 31 $1,434.00 7750 MOU
VIP 32 $1,465.00 8000 MOU
VIP 33 $1,495.00 8250 MOU
VIP 34 $1,525.00 8500 MOU
VIP 35 $1,566.00 8750 MOU
VIP 36 $1,596.00 9000 MOU
VIP 37 $1,626.00 9250 MOU
VIP 38 $1,656.00 9500 MOU
VIP 39 $1,687.00 9750 MOU
VIP 40 $1,734.00 10,000 MOU
VIP 41 $1,765.00 10,250 MOU
VIP 42 $1,813.00 10,500 MOU
VIP 43 $1,844.00 10,750 MOU
VIP 44 $1,893.00 11,000 MOU
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’

D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.7 e.spire VOICE INTERNET PACK, (Cont’d.)
E. Line Components
e-spire Voice Internet Pack service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 24
potential lines per PRI in accordance with the VIP plan. Additionally, the following
Standard Custom Calling Feature are included in the monthly fee:
Hunting
Additional charges will apply for the following components:
DID Termination Charges: Monthly
DID Trunk Termination, per pack $50.00
DID Number: Monthly
1* Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 2.50
DID 500 + each additional block of 100 numbers $50.00
DS1 Optional Custom Calling Features: Monthly Nonrecurring*
Custom Calling Features $10.00
Anonymous Call Rejection $ 2.50
Automatic Call Back $ 2.50
Automatic Recall $ 2.50
Call Block $ 2.50
Call Hold $ 2.50
Call Transfer $ 250
Caller ID w/Name & Number $ 7.50
Caller ID w/Number $ 5.00
Code Restriction $ 2.50
Distinctive Ringing $ 2.50
Remote Activation of Call forward $ 250
Remote Call Forwarding $15.00
Remote Call Forwarding Additional path $15.00
Speed Dialing 30 $ 2.50
Toll Restriction $ 250
Xspedius Enhanced Voice Messaging (per mailbox) $ 795
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Xspedius Fax Overflow $14.95
Xspedius Voice Mail (per mailbox) $ 695
Xspedius Voice Mail Pager Plus $ 995
*Nonrecurring charges waived if features ordered upon initial installation of e.spire
VOICE INTERNET PACK.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.7 e.spire VOICE INTERNET PACK, (Cont’d.)

E. Line Components, (Cont’d.)
PRI Optional Custom Calling Features: Monthly Nonrecurring*
Custom Calling Features $10.00
Call by Call, per pack $ 50.00
Caller ID w/ Name & Number, pack $150.00
Caller ID w/ Number, pack $ 50.00

F. Ancillary Services
Directory Listings, per listing Monthly
Single List - White page only $0.00
Non-listed $1.50
Non-published $3.00
Additional listing $5.00
Toll Free Directory Assistance listing $15.00
Vanity Number Monthly
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1.30
Calling Card $0.50
3™ Number $0.75
Collect Call $0.75
Person to Person $3.50
Directory Assistance Per Call
Call Allowance 2 calls
Each additional Directory Assistance call $0.50
Call Completion $0.35
Long Distance Directory Assistance $1.99
Long Distance Directory Assistance with call completion $0.50
Busy Line Verification Per Request
Verification Request $1.50
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11.21 Optional Local Exchange Services, (Cont’d.)

11.21.7 e.spire VOICE INTERNET PACK, (Cont’d.)

G.

Moves/Adds/Changes (MACS)
VIP Installation

Change to Upgrade VIP, without premises visit
Change to Upgrade VIP, with premises visit
Change to Upgrade Internet Access speed
Change to add DID Trunk Termination
Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans
(LATAwide, EAS, Corridor...)

PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes

Enhanced Voice Messaging 10 or more mailboxes

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

One Time Nonrecurring

$250.00, per bundle
$50.00, per bundle
$250.00 per bundle
$50.00,per ckt
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per ckt
$25.00 per ckt

$10.00 per ckt
$5.00 per WIN
$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox
$50.00 per order
$95.00 per order
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d
11.21.8 Voice Services Term Plan Program

e-spire Voice Services Term Plan Program provides additional savings for customers
committing to a long-term relationship with Xspedius. This program offers credit for one-
month of service at the tarriffed rate to new Local Service Plus and Local ISDN-CEU end
users when they contract for a one-year and two year term commitment. End users
committing to three year term contracts will receive credit for two-month of service at the
tariffed rate. This program is not exclusively limited to customers that commit to one-year
term plans, but all term plan offerings. The table below identifies the amount of credit and
distribution for each term plan commitment.

Term Commitment Credit Credit Distribution*

1 year term commitment 1 month credit 5" month following install

2 year term commitment 1 month credit 1* month following install

3 year term commitment 2 months credit 1 & 13™ month following install

* Credits issued for the first month may be split between the first and second months invoice
dependent on the date of install.

e e-spire Voice Services Term Plan Program is available to new e-spire Local Service
Plus and Local ISDN-CEU end users.

e The terms of this Program will not be applicable for end users that terminate their
contracts during the first 90 days of service.

e End Users who terminate their contract at any point during the term plan will be
required to reimburse Xspedius with the full credited amount under this program in
addition to early termination penalties.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d

11.21.9 EZ LD Service

The EZ LD service is available to new and existing Local Service, Local Service Plus or
Local ISDN CEU customers. The EZ LD service allows customers to enjoy a single rate for
certain long distance traffic, provided the customer meets certain usage requirements. New
Local Service, Local Service Plus or Local ISDN CEU customers must sign a service
agreement for at least a 12-month term. However, for current Xspedius customers, the term
commitment shall be no less than the remaining term of the current Required Product if the
remaining term is greater than one (1) year.

If a customer elects to receive the EZ LD service, the new service will be incorporated into
the terms of the existing Required Product agreement, such that both services will expire
concurrently. Notwithstanding, EZ LD cannot be added unless there is at least one year
remaining under the existing agreement or both agreements are extended to provide service
for at least a one-year term.

The EZ LD product rate is based on 3 factors:

1. Usage pattern — Customer’s intrastate traffic shall not exceed 30% of total EZ LD traffic
to qualify for the rates specified below.

2. EZ LD Service term period (1,2,0r 3 years)

3. Customer’s prior usage level in which their intrastate traffic does not exceed 30% of
total EZ LD traffic.

EZ LD product rate guidelines

Term Period Previous LD usage
Up to $100.00 $101 - $300 over $301
1 year $0.055 $0.055 $0.049
2 year $0.055 $0.049 $0.045
3 year $0.049 $0.045 $0.045

Under the following circumstances, an EZ LD rate can be provided to customers
exceeding the 30% intrastate usage limitation:

-- Intrastate Usage between 30% and 50%. Customers with intrastate usage between
30% and 50% of total EZ LD usage may be offered an EZ LD rate of $.055.
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d

11.21.9 EZ LD Service, (Cont’d.)

A

EZ LD Conditions for service

EZ LD customer’s intrastate long distance traffic shall not exceed the percentage of
their total EZ LD traffic, as specified above. In the event their traffic exceed the
allowed intrastate usage in two billing months in any 12-month period, Xspedius
reserves the right to re-rate those months intrastate minutes to $.08 per intrastate
minute or to charge $0.08 per intrastate minute for the intrastate usage in any
additional month, in which the customer’s traffic exceed the 50% limit.

Early Termination Penalty

Withstanding anything to the contrary in article 4 of the Agreement, if the customer
decide to terminate the EZ LD Service before the end of the term, the customer will
be charged an early termination penalty equal to 4 months of average usage. The
customer’s average usage will be calculated based on the average of the last two full
months of usage. In the event the EZ LD agreement is terminated before two full
months of service, the average usage will be calculated based on the customer’s
actual usage to date.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d
11.21.10  Xspedius Complete Access

Xspedius Complete Access is a total package product offering consisting of Local,
Long Distance and Toll Free services with optional custom calling features and
Integrated 512kb Internet. The service will receive EZ LD minute of usage allowance.
This product is only available to local end user service customers originating on
Xspedius facilities off its Tuscon, Arizona switches. Xspedius Complete Access is
available under One, Two or Three Year Term Agreements. Each commitment level
will be charged Monthly Recurring and Nonrecurring rates as specified below.

Term Discounts

Length of Contract Monthly % NRC %
One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%
A. Line Components:

Xspedius Complete Access service monthly fee includes DS1 Access facility
with Business Exchange Lines, and PBX Trunks. The customers may select a
combination of the line/trunks components of up to 64 potential lines/trunks per
DS1 in accordance with the service. Additionally, the following are included in
the monthly fee as defined in the Basic Feature Plan:

Call Block

Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Transfer

Call Waiting

Fax Overflow (1 box included)
Hunting

Three Way Calling

Toll Restrictions (Options A-T each)
Voice Mail (1 box included)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan or Enhanced Feature Pack:

Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d

11.21.10  Xspedius Complete Access, (Cont’d.)
A. Line Components, (Cont’d.)

Automated Call Back *69
Automatic Call Rejection
Automatic Recall (Redial)
Call Block

Call Forward Busy

Call Forward No Answer
Call Forward Variable

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only
Caller ID Name and Number
DID Termination
Distinctive Ringing

Fax Overflow (1 box included)

:
|
l
|
|
|
|
|
I
|
|
I
|
|
|
|
1
|
|
|
l
|
Three Way Calling :
|
|
|
|
|
|
|
|
|
N

Hunting

PBX Outbound Calling ID

Speed Dial 8

Speed Dial 30

Toll Restrictions (Options A-T each)

Voice Mail (1 box included)
Xspedius Complete Access service monthly fee includes PRI Access facility
with PRI Trunks. The customers may select a combination of the trunk
components of up to 64 potential lines per PRI in accordance with the service.
Additionally, the following is included in the monthly fee as defined in the
Basic Feature Plan:

e Hunting )

DID Termination
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d
11.21.10  Xspedius Complete Access, (Cont’d.)
A. Line Components, (Cont’d.)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan or Enhanced Feature Pack:

. Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI

DID Termination

Hunting

PBX Outbound Calling ID

B. Optional Features

Long Distance Service

Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in
the Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius Arizona
General Services Tariff, the Xspedius Arizona Interexchange Services Tariff and the
Interstate Long Distance Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service

Xspedius Complete Access customers will receive the EZ LD rates for all Xspedius
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively in
the Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the Interstate Long Distance Service Agreement

One Year 12%
Two Year 15%
Three Year 20%
Issued: February 27, 2008 Effective: March 28, 2008
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d

11.21.10

Xspedius Complete Access, (Cont’d.)

C. Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on
a month-to-month basis at the same monthly rates.

. Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete Access Service
term payment Plan when service is cancelled prior to the end of the chosen Term
Plan. The termination fee is equal to the number of months remaining under the
term agreement multiplied by the monthly rate for the Services multiplied by one
hundred (100) percent. The customer is obligated to pay such charges within thirty
(30) days of termination. In the event service is provided via a third party, the
customer is responsible for all cost incurred for such early termination with our
service provider.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.10  Xspedius Complete Access, (Cont’d.)
E. Rates and Charges
Service Monthly  Nonrecurring*
Complete Access (w/ 512k Internet) $311.00
Base Line/Trunk Rate for DS1 and PRI Access Facility $ 25.00
Additional charges will apply for the following components:
DID Termination Charges:
DID Trunk Termination, per line/trunk * $5.00
* DID Trunk Termination, per line/trunk is included in the
Enhanced Feature Plan at no charge.
DID Number:
1** Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 2.50
DID 500 + each additional block of 100 numbers $50.00
Feature Plans:
Basic Feature Plan (included in base price) $0.00
Enhanced Feature Plan, per line/trunk $10.00
Enhanced Feature Pack, per order $180.00
Complete Access XLSO Program, off base line/trunk price 20% off
LD MOU Service Fee, additional to base line/trunk price $7.00
DS1 Optional Custom Calling Features:
* Bagsic Feature Plan Custom Calling Features 10.00
Account Code — Non Validated $ 0.00
Account Code — Validated $ 5.00
Anonymous Call Rejection $ 1.00
Automatic Call Back $ .50
Automatic Recall $ 1.00
Call Hold $ 1.00
Call Forwarding Additional Path $15.00
Caller ID w/Name & Number $ 5.00
Caller ID w/Number $ 2.50
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00
Incoming FX $50.00
Incoming FX ISP $50.00
Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ™)
11.21.10  Xspedius Complete Access, (Cont’d.)

E. Rates and Charges, (Cont’d.)

|
|
|
Monthly Nonrecurring |
PBX Outbound Calling [D $5.00 |
Remote Activation of Call forward $ 1.00 |
Remote Call Forwarding $10.00 |
Remote Call Forwarding Additional path $15.00 |
Speed Dial 8 $ 1.00 |
Speed Dial 30 $ 2.00 |
Enhanced Voice Messaging (per mailbox) $ 995 !
(9 or fewer mailboxes) $50.00 l
(10 or more mailboxes) $95.00 l
Fax Overflow $ 7.95 |
Voice Mail (additional per mailbox) $ 5.00 |
Voice Mail Pager Plus $ 7.00 |
*Nonrecurring charges waived if features ordered upon |
initial installation of Complete Access. I
DS1 Optional Custom Calling Features: |
* Enhanced Feature Plan or Pack Custom Calling Features $10.00 |
Account Code — Non Validated $ 0.00 I
Account Code — Validated $ 5.00 |
Call Forwarding Additional Path $15.00 |
Distinctive Ringing $ 1.00 |
DNIS (Dialed Number Identification Service) $ 5.00 |
Incoming FX $50.00 I
Incoming FX ISP $50.00 |
Remote Activation of Call forward $ 1.00 |
Remote Call Forwarding $10.00 |
Remote Call Forwarding Additional path $15.00 |
Enhanced Voice Messaging (per mailbox) $ 9.95 |
(9 or fewer mailboxes) $50.00 |
(10 or more mailboxes) $95.00 |
Fax Overflow $ 795 |
Voice Mail (additional per mailbox) $ 5.00 |
Voice Mail Pager Plus $ 7.00 |
*Nonrecurring charges waived if features ordered upon |
initial installation of Complete Access. Y]
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.) |

11.21 Optional Local Exchange Services, (Cont’d.) ™)
11.21.10  Xspedius Complete Access, (Cont’d.)

E. Rates and Charges, (Cont’d.)

|
|
|
|
Monthly Nonrecurring |
PRI Optional Custorn Calling Features: |
Basic Feature Plan Custom Calling Features |
Call by Call, per PRI $50.00 |
Caller ID w/ Name & Number, PRI $50.00 |
Caller ID w/ Number, PRI $25.00 |
DID Termination $5.00 |
PBX Outbound Calling ID $5.00 |
Incoming FX $50.00 |
Incoming FX ISP $50.00 |
Redirecting Number on PRI $50.00 |
Enhanced Feature Plan or Pack Custom Calling Features |
Call by Call, per PRI $50.00 |
Incoming FX $50.00 |
Incoming FX ISP $50.00 |
Redirecting Number on PRI $50.00 |
Internet Optional Services: |
Internet downgrade to 256kbps ($50.00) |
Internet downgrade to 384 kbps ($25.00) |
Internet upgrade to 640 kbps $25.00 |
Internet upgrade to 768 kbps $50.00 |
Internet upgrade to 1024 kbps $150.00 |
Internet upgrade to 1.5 Mbps $300.00 |
News Feed $50.00 |
Primary DNS $20.00 |
Ancillary Services |
Directory Assistance |
Non-Published $3.00 |
Non-Listed $1.50 |
Each additional Directory Assistance call $2.00 |
Long Distance Directory Assistance $1.99
Long Distance Directory Assistance with call |
completion $0.50 |
800 Directory Assistance Listing, per 800 number $15.00 |
Vanity Number Service |
Vanity Number, per number $10.00 $25.00 |
Toll Free Service |
Toll Free Payphone Blocking, per number $200.00 $250.00 ™)
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

Xspedius Complete Access, (Cont’d.)

E. Rates and Charges, (Cont’d.)

Ancillary Services
Moves/Adds/Changes (MACS)

Complete Access Installation

Change to Upgrade Complete Access, without premises visit
Change to Upgrade Complete Access, with premises visit
Change to Upgrade Internet Access speed

Change to Downgrade Complete Access, without premises visit
Change to Downgrade Complete Access, with premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS,
Corridor...)
PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes
Enhanced Voice Messaging 10 or more mailboxes
Modifications to Account Code Services

Change to Add Additional Lines to Account Code Service
Change to Update Account Code Length

Change to Update Account Code Description
Change to Add/Delete Account Code(s) in Group
Change to Delete Account Code Service

Monthly

One Time Nonrecurring
$250.00, per order

$50.00, per order
$250.00, per order
$50.00, per ckt
$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per ckt
$25.00 per ckt

$10.00 per ckt
$5.00 per WIN
$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox
$50.00 per order
$95.00 per order

$10.00, per order
$10.00, per order
$ 5.00, per order
$ 5.00, per order
$ 5.00, per order

February 27, 2008 Effective:
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

11.21.11  Xspedius Complete Lines/Trunks
Xspedius Complete Lines/Trunks is a total package product offering consisting of Local,
Long Distance and Toll Free services with optional custom calling features. The service
will receive EZ LD minute of usage allowance. This product is only available to local
end user service customers originating on Xspedius facilities off its Tuscon, Arizona
switch. Xspedius Complete Lines/Trunks is available under Month to Month, One Year,
Two Year or Three Year Term Agreements. Each commitment level will be charged
Monthly Recurring and Nonrecurring rates as specified below.
Term Discounts
Length of Contract Monthly % NRC%
One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%
A. Line Components:
Xspedius Complete Lines/Trunks service monthly fee includes DS1 Access
facility with Business Exchange Lines, and PBX Trunks. The Complete
Lines/Trunks DSO Service monthly fee includes Business Exchange Lines,
PBX DOD trunk, PBX Combination Trunk. The customers may select a
combination of the line/trunks components per DS1 and/or DSO in accordance
with the service. Additionally, the following are included in the monthly fee as
defined in the Basic Feature Plan:
e Call Block
¢ Hunting
e Toll Restrictions (Options A-T each)
Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan:
¢ Automated Call Back *69
¢ Automatic Call Rejection
¢ Automatic Recall (Redial)
e (all Block
e Call Forward Busy
o Call Forward No Answer
e (Call Forward Variable
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)

A,

Line Components, (Cont’d.)

* ® 6 & & ¢ o6 o6 o o6 o6 o o o o

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only

Caller ID Name and Number
Distinctive Ringing

DNIS (Dialed Number Identification Service)**
Hunting

PBX Outbound Calling ID

Remote Activation Call Forwarding
Speed Dial 8

Speed Dial 30

Three Way Calling

Toll Restrictions (Options A-T each)

* Only available on the DS1 product

Xspedius Complete Lines/Trunks service monthly fee includes PRI Access
facility with PRI Trunks. The customers may select a combination of the trunk
components per PRI in accordance with the service. Additionally, the following
is included in the monthly fee as defined in the Basic Feature Plan:

Call Block 900/976

Caller ID w/Number, PRI

Hunting

Toll Restrictions (Options A-T)
Additionally, the following are included with customers in the monthly
fee as defined in the Enhanced Feature Plan.
Call Block 900/976

Call by Call, per PRI

Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI
Hunting
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ™N)
11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)
B. Optional Features

Long Distance Service

Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for all
Xspedius Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted
respectively in the Xspedius Arizona General Services Tariff, the Xspedius Arizona
Interexchange Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius Arizona
General Services Tariff, the Xspedius Arizona Interexchange Services Tariff and the
International Long Distance Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

|

|

|

|

|

|

|

|

|

I

|

|

|

|

|

|

|

|

Toll Free Service !
Xspedius Complete Lines/Trunks customers will receive the EZ LD rates for all |
Xspedius Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted |
respectively in the Xspedius Arizona General Services Tariff, the Xspedius Arizona |
Interexchange Services Tariff and the Interstate Long Distance Service Agreement. |
|

|

|

|

|

!

|

|

N

One Year 12%
Two Year 15%
Three Year 20%

C. Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on
a month-to-month basis at the same monthly rates.
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)
C. Termination Fees
Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete Voice —
Lines/Trunks/PRI term payment Plan when service is cancelled prior to the end of the
chosen Term Plan. The termination fee is equal to the number of months remaining
under the term agreement multiplied by the monthly rate for the Services multiplied by
one hundred (100) percent. The customer is obligated to pay such charges within thirty
(30) days of termination. In the event service is provided via a third party, the customer
is responsible for all cost incurred for such early termination with our service provider.
D. Rates and Charges
Service Monthly  Nonrecurring*
Complete Lines/Trunks
Complete Lines/Trunks/B Channel $ 40.50
Complete Voice D Channel $110.00
Complete Lines/Trunks DSQ
Monthly Recurring
Business Exchange Lines $41.00
PBX DOD Trunks $41.00
PBX Combination Trunks $41.00
Utility Lines $32.00
Additional charges will apply for the following components:
DID Termination Charges (Only available for DS1 and PRI):
*Basic Feature Plan
DID Trunk Termination, per line/trunk $5.00
*Enhanced Feature Plan
DID Trunk Termination, per line/trunk $5.00
Enhanced DID Trunk Termination, per line.trunk $2.00
DID Number (Only available for DS1 and PRI):
1% Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 2.50
DID 500 + each additional block of 100 numbers $50.00
*Nonrecurring charges waived if features ordered upon
initial installation of Xspedius.
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)
D. Rates and Charges, (Cont’d.)

Service Monthly  Nonrecurring*
Feature Plans: (Not available on Utility Line)

Basic Feature Plan (included in base price) $0.00

Enhanced Feature Plan, per line/trunk $10.00

LD Option Charge:

LD 100 MOU Service Fee $6.00

LD 300 MOU Service Fee $16.00

Optional Features

DS1/DSO Optional Custom Calling Features:

* Basic Feature Plan Custom Calling Features $10.00
Account Code — Non Validated $ 0.00

Account Code — Validated $ 5.00

Anonymous Call Rejection $ 1.00

Automatic Call Back $ .50

Automatic Recall $1.00

Call Hold $1.00

Call Forward Busy $1.00

Call Forward No Answer $1.00

Call Forward Variable $1.00

Call Forwarding Additional Path $15.00

Call Transfer $2.00

Call Waiting $2.00

Caller ID w/Name & Number $ 7.50

Caller ID w/Number $ 2.50

Distinctive Ringing $ 1.00

DNIS (Dialed Number Identification Service)** $ 5.00

Incoming FX** $50.00

PBX Outbound Calling ID $5.00

Remote Activation of Call forward $ 1.00

Remote Call Forwarding $10.00

Remote Call Forwarding Additional path $15.00

Speed Dial 8 $ 1.00

Speed Dial 30 $ 2.00

Three Way Calling $2.00
*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

AZ10803
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.117

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)
D. Rates and Charges, (Cont’d.)

Service Monthly Nonrecurring*

Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00

Fax Overflow $ 795

Voice Mail (additional per mailbox) $ 5.00

Voice Mail Pager Plus $ 7.00

DS1/DSO Optional Custom Calling Features:

* Enhanced Feature Plan or Pack Custom Calling Features $10.00

Account Code — Non Validated $ 0.00

Account Code — Validated (future) $ 5.00

Call Forwarding Additional Path $15.00

Distinctive Ringing $ 1.00

Incoming FX** $50.00

Remote Call Forwarding $10.00

Remote Call Forwarding Additional path $15.00

Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00

Fax Overflow $ 7.95

Voice Mail (additional per mailbox) $ 5.00

Voice Mail Pager Plus $ 7.00

*Nonrecurring charges waived if features ordered upon

initial installation of Xspedius.

** Not available on DSO

PRI Optional Custom Calling Features:

Basic Feature Plan Custom Calling Features

Call by Call, per PRI $50.00

Caller ID w/ Name & Number, PRI $50.00

Caller ID w/Number Only $ 0.00

Incoming FX $50.00

Redirecting Number on PRI $50.00

Enhanced Feature Plan or Pack Custom Calling Features

Incoming FX $50.00

Redirecting Number on PRI $50.00

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

AZ10803
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Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.118

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.11

Xspedius Complete Lines/Trunks, (Cont’d.)

D. tRates and Charges, (Cont’d.)

Ancillary Services Monthly Nonrecurring
Directory Assistance

Non-Published $3.00

Non-Listed $1.50

Each additional Directory Assistance call $2.00

Long Distance Directory Assistance $1.99

Long Distance Directory Assistance with call completion $0.50

800 Directory Assistance Listing, per 800 number $15.00

Vanity Number Service

Vanity Number, per number $10.00 $25.00
Toll Free Service

Toll Free $ 2.00

Toll Free Payphone Blocking, per number $200.00 $250.00
Toll Free Blocking -NPA NXX $20.00
Moves/Adds/Changes (MACS) One Time
Complete Lines/Trunks Installation Nonrecurring
1** line, trunk, B channel $50
each additional line, trunk, B channel $15

for D Channel $50

Change to Complete Lines/Trunks, without premises visit
Change to Complete Lines/Trunks, with premises visit
Change to add DID Trunk Termination

Change to add Voice feature

$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order

Change to CSR $20.00 per order
Change to add PRI feature $10.00 per order
Change to add Newsfeed $10.00 per order
Change to add Primary DNS $25.00 per order
Change to add Optional Calling Plans(LATAwide, EAS, Corridor) $10.00 per order
PIC change $5.00 per WIN

Change to add Toll Free Blocking — NPA NXX, per number
Modifications to Account Code Services

Change to Add Additional Lines to Account Code Service
Change to Update Account Code Length

Change to Update Account Code Description

Change to Add/Delete Account Code(s) in Group

Change to Delete Account Code Service

$10.00, per order
$10.00, per order
$ 5.00, per order
$ 5.00, per order
$ 5.00, per order

Issued:

February 27, 2008

Effective:

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur

Palm Springs, CA 92262

March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.119

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.12  Xspedius Complete T

Xspedius Complete T is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features. This product is
only available to local end user service customers originating on Xspedius facilities off
its Tuscon, Arizona switch. Xspedius Complete T is available under One, Two or Three
Year Term Agreements. Each commitment level will be charged Monthly Recurring
and Nonrecurring rates as specified.

Term Discounts
Length of Contract Monthly%
One Year 0%
Two Year 10 %
Three Year 15%

Line Components:

Xspedius Complete T service monthly fee includes Business Exchange Lines,
Analog PBX Trunks and PBX Trunks. The customers may select a combination
of the line components of up to 24 potential lines per T-1. Additionally, the
following Standard Custom Calling Features are included in the monthly fee:

Call Block

Hunting

DID Termination

Toll Restriction (Option A-T each)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan:
e Automated Call Back *69

¢ Automatic Call Rejection
e Automatic Recall (Redial)
e (Call Block
e Call Forward Busy
e Call Forward No Answer
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warmner Telecom of Arizona, L.L.C. Original Sheet No. 146.120

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.12  Xspedius Complete T, (Cont’d.)

A. Line Components, (Cont’d.)

Call Forward Variable

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only

Caller ID Name and Number

DID Termination

Distinctive Ringing

DNIS (Dialed Number Identification Service)
Hunting

PBX Outbound Calling ID

Remote Activation Call Forwarding
Speed Dial 8

Speed Dial 30

Three Way Calling

Toll Restrictions (Options A-T each)

Xspedius Complete T service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk component per
PRI in accordance with the service. Additionally, the following is included in
the monthly fee as defined in the Basic Feature Plan:

Call Block 900/976

Caller ID w/Number, PRI

DID Termination, per trunk
Hunting

Toll Restrictions (Options A-T)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan.

Call Block 900/976

Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI
DID Termination, per trunk
Hunting

Toll Restrictions (Options A-T)

Issued: February 27, 2008

Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.121

11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
Xspedius Complete T, (Cont’d.)

B. Optional Features

Long Distance Service

Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntraLATA, Intrastate and Interstate rates as noted respectively in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

International rates will receive the following Fixed Term Discounts for all Xspedius
Tariff Dial One International rates as noted respectively in the Xspedius Arizona
General Services Tariff, the Xspedius Arizona Interexchange Services Tariff and the
International Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service

Xspedius Complete T customers will receive the EZ LD rates for all Xspedius Tariff
Dial One IntralL ATA, Intrastate and Interstate rates as noted respectively in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the Interstate Long Distance Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on
a month-to-month basis at the same monthly rates.

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803




Arizona C.C. Tariff No. 1
Time Warmner Telecom of Arizona, L.L.C. Original Sheet No. 146.122

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.12  Xspedius Complete T, (Cont’d.)
D. Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete T term payment
Plan when service is cancelled prior to the end of the chosen Term Plan. The
termination fee is equal to the number of months remaining under the term
agreement multiplied by the monthly rate for the Services multiplied by one hundred
(100) percent. The customer is obligated to pay such charges within thirty (30)
days of termination. In the event service is provided via a third party, the customer
is responsible for all cost incurred for such early termination with our service
provider.

E. Rates and Charges

Xspedius Complete T

Complete T Monthly Recurring

Complete T — DS1 $700.00

Complete T — PRI $750.00
Monthly

Additional charges will apply for the following

components:

DID Termination Charges:

*Basic Feature Plan

DID Trunk Termination, per line/trunk $5.00

*Enhanced Feature Plan

DID Trunk Termination, per line/trunk $5.00

Enhanced DID Trunk Termination, per line.trunk $2.00

DID Number:

1% Block of 20 DID numbers $5.00

DID each additional block of 20 up to 500 numbers $2.50

DID 500 + each additional block of 100 numbers $50.00

Feature Plans:

Basic Feature Plan (included in base price) $0.00

Enhanced Feature Plan, per T1/PRI $75.00

Option Plans:

Complete T Basic Pack, per T1/PRI $75.00

Complete T Bonus Pack, per T1/PRI $300.00

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.123

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.12  Xspedius Complete T, (Cont’d.)
E. Rates and Charges, (Cont’d.)
Service Monthly Nonrecurring*
DS1 Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features $10.00
Account Code — Non Validated $0.00
Account Code — Validated $5.00
Anonymous Call Rejection $£1.00
Automatic Call Back $ .50
Automatic Recall $1.00
Call Hold $1.00
Call Forward Busy $1.00
Call Forward No Answer $1.00
Call Forward Variable $1.00
Call Forwarding Additional Path $15.00
Call Transfer $2.00
Call Waiting $2.00
Caller ID w/Name & Number $£5.00
Caller ID w/Number $2.50
Distinctive Ringing $1.00
DNIS (Dialed Number Identification Service) $5.00
Incoming FX $50.00
PBX Outbound Calling ID $ 5.00
Remote Activation of Call Forwarding $1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Speed Dial 8 $1.00
Speed Dial 30 $2.00
Three Way Calling $2.00
Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Fax Overflow $ 795
Voice Mail (additional per mailbox) $ 5.00
Voice Mail Pager Plus $ 7.00
*Nonrecurring charges waived if features ordered
upon initial installation of Xspedius.
Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Time Wamer Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.124

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.12  Xspedius Complete T, (Cont’d.)

E. Rates and Charges, (Cont’d.)

Services Monthly Nonrecurring
DS1 Optional Custom Calling Features:
* Enhanced Feature Plan or Pack Custom Calling $10.00
Features
Account Code — Non Validated $ 0.00
Account Code — Validated $ 5.00
Call Forwarding Additional Path $15.00
Incoming FX $50.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Fax Overflow $ 7.95
Voice Mail (additional per mailbox) $ 5.00
Voice Mail Pager Plus $ 7.00
*Nonrecurring charges waived if features ordered
upon initial installation of Xspedius.
PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features
Call by Call, per PRI $50.00
Caller ID w/ Name & Number, PRI $50.00
Caller ID w/Number only $ 0.00
Incoming FX $50.00
Redirecting Number on PRI $50.00
Enhanced Feature Plan or Pack Custom Calling
Features
Call by Call, Per PRI $50.00
Incoming FX $50.00
Redirecting Number on PRI $50.00
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.125

11.21.12

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

Xspedius Complete T, (Cont’d.)

E. Rates and Charges, (Cont’d.)
Ancillary Services
Directory Assistance
Non-Published
Non-Listed
Each additional Directory Assistance call
Long Distance Directory Assistance
Long Distance Directory Assistance with call completion
800 Directory Assistance Listing, per 800 number
Vanity Number Service
Vanity Number, per number
Toll Free Service
Toll Free Payphone Blocking, per number
Moves/Adds/Changes (MACS)

Complete T Installation 1 year term
Complete T Installation 2 year term
Complete T Installation 3 year term
Change to Complete T, without premises visit
Change to Complete T, with premises visit
Change to add DID Trunk Termination
Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS,
Corridor...)
PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes
Enhanced Voice Messaging 10 or more mailboxes
Modifications to Account Code Services

Change to Add Additional Lines to Account Code Service
Change to Update Account Code Length

Change to Update Account Code Description
Change to Add/Delete Account Code(s) in Group
Change to Delete Account Code Service

Monthly

$3.00
$1.50
$2.00
$1.99
$0.50
$15.00

$10.00 $25.00

$200.00
One Time
Nonrecurring

$1250.00
$1000.00
$ 750.00
$50.00, per order
$250.00, per order
$50.00, per order
$10.00, per order
$20.00 per order
$10.00 per order
$10.00 per ckt
$25.00 per ckt

$250.00

$10.00 per ckt
$5.00 per WIN
$10.00 per mailbox
$10.00 per mailbox
$10.00 per mailbox

$50.00 per order
$95.00 per order

$10.00, per order
$10.00, per order
$ 5.00, per order
$ 5.00, per order
$ 5.00, per order

Nonrecurrin

February 27, 2008

Effective:

March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.126

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13  Xspedius Complete Dynamic

Xspedius Complete Dynamic is a total package product offering consisting of Local,
Long Distance and Toll Free services with optional custom calling features and
integrated Internet. The service will receive EZ LD minute of usage allowance. This
product is only available to local end user service customers originating on Xspedius
facilities off its Tucson, Arizona switch. Xspedius Complete Dynamic is available under
One, Two or Three Year Term Agreements. Each commitment level will be charged
Monthly Recurring and Nonrecurring rates as specified below.

Term Discounts

Length of Contract Monthly % NRC %
(with Install Waiver Promo)
One Year 0% 0%
Two Year 10 % 100%
Three Year 15 % 100%
A. Line Components:

Xspedius Complete Dynamic service monthly fee includes DS1 Access facility
with Business Exchange Lines, and PBX Trunks. The customers may select a
combination of the line/trunks components of up to 72 potential lines/trunks per
DS1 in accordance with the service. Additionally, the following are included in
the monthly fee as defined in the Basic Feature Plan:
e (Call Block
Call Forward Busy
Call Forward No Answer
Call Forward Variable
Call Transfer
Call Waiting
Fax Overflow (1 box included)
Hunting
Three Way Calling
Toll Restrictions (Options A-T each)
Voice Mail (1 box included)

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.127

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)
A. Line Components, (Cont’d)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan

e Automated Call Back *69
Automatic Call Rejection
Automatic Recall (Redial)
Call Block
Call Forward Busy
Call Forward No Answer
Call Forward Variable
Call Hold
Call Transfer
Call Waiting
Caller ID Number Only
Caller ID Name and Number
DID Termination
Distinctive Ringing
Fax Overflow (1 box included)
Hunting
PBX Outbound Calling ID
Speed Dial 8
Speed Dial 30
Three Way Calling
Toll Restrictions (Options A-T each)
Voice Mail (1 box included)

Xspedius Complete Dynamic service monthly fee includes PRI Access facility
with PRI Trunks. The customers may select a combination of the trunk
components of up to 72 potential lines per PRI in accordance with the service.
Additionally, the following is included in the monthly fee as defined in the
Basic Feature Plan:

¢ Hunting

e DID Termination

Issued: February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.128

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.13 Xspedius Complete Dynamic

A. Line Components, (Cont’d.)

Additionally, the following are included with customers in the monthly fee as
defined in the Enhanced Feature Plan

Caller ID w/Number, PRI

Caller ID w/Name and Number, PRI
DID Termination

Hunting

PBX Outbound Calling ID

B. Optional Features

Long Distance Service

Xspedius Complete Dynamic customers will receive the EZ LD rates for all
Xspedius Tariff Dial One IntraLATA, Intrastate and Interstate rates as noted
respectively in the Xspedius Arizona General Services Tariff, the Xspedius
Arizona Interexchange Services Tariff and the Interstate Long Distance Service
Agreement.

International rates will receive the following Fixed Term Discounts for all
Xspedius Tariff Dial One International rates as noted respectively in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the International Service Agreement.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Issued: February 27, 2008

Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Palm Springs, CA 92262 AZ10803
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Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.129

11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic

B. Optional Features, (Cont’d.)

Toll Free Service

Xspedius Complete Dynamic customers will receive the EZ LD rates for all
Xspedius Tariff Dial One IntraL ATA, Intrastate and Interstate rates as noted
respectively in the Xspedius Arizona General Services Tariff, the Xspedius
Arizona Interexchange Services Tariff and the Interstate Long Distance Service
Agreement.

One Year 12%
Two Year 15%
Three Year 20%

Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew
on a month-to-month basis at the monthly rates.

Termination Fees

Consistent with the customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Xspedius Complete
Dynamic term payment Plan when service is cancelled prior to the end of the
chosen Term Plan. The termination fee is equal to the number of months
remaining under the term agreement multiplied by the monthly rate for the
Services multiplied by twenty (20) percent. The customer is obligated to pay
such charges within thirty (30) days of termination. In the event service is
provided via a third party, the customer is responsible for all cost incurred for
such early termination with our service provider.

Issued:

February 27, 2008 Effective: March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.130

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.13 Xspedius Complete Dynamic, (Cont’d.)

E. Rates and Charge

Service Monthly Recurring
Complete Dynamic Channels

(12-72 lines) $45.00 per line
Base Line/Trunk Rate for DS1 and PRI Access Facility $ 0.00
Business Exchange Line

PBX DID Trunk

PBX DOD Trunk

PBX Combination Trunk

PBX Combination Trunk w/DID

D Channel

Service Monthly Nonrecurring
Additional charges will apply for the following

components:
DID Termination Charges:
DID Trunk Termination, per line/trunk * $5.00

* DID Trunk Termination, per line/trunk is
included in the Enhanced Feature Plan at no

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1* Block of 20 DID numbers $ 5.00 ||
|
|
|
|
|
|
|
|
(N

charge.

DID Number:

DID each additional block of 20 up to 500 $ 2.50

numbers

DID 500 + each additional block of 100 $50.00

numbers

Feature Plans:

Basic Feature Plan (included in base price) $0.00

Enhanced Feature Plan, per line/trunk $10.00

LD MOU Service Fee, additional to base $7.00

line/trunk price )
Issued: February 27, 2008 Effective: March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.131

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)

E. Rates and Charges,(Cont’d.)

Service Monthly Nonrecurring

DS Optional Custom Calling Features:

Basic Feature Plan Custom Calling Features $10.00

Account Code — Non Validated $ 0.00

Account Code — Validated $ 5.00

Anonymous Call Rejection $ 1.00

Automatic Call Back $ 50

Automatic Recall $ 1.00

Call Hold $ 1.00

Call Forwarding Additional Path $15.00

Caller ID w/Name & Number $ 5.00

Caller ID w/Number $ 250

Distinctive Ringing $ 1.00

DNIS (Dialed Number Identification Service) $ 5.00

Corridor Calling $35.00

Incoming FX $50.00

Incoming FX ISP $50.00

PBX Outbound Calling ID $5.00

Remote Activation of Call forward $ 1.00

Remote Call Forwarding $10.00

Remote Call Forwarding Additional path $15.00

Speed Dial 8 $ 1.00

Speed Dial 30 $ 2.00

Enhanced Voice Messaging (per mailbox) $ 9.95
(9 or fewer mailboxes) $£50.00
(10 or more mailboxes) $95.00

Fax Overflow $ 7.95

Voice Mail (additional per mailbox) $ 5.00

Voice Mail Pager Plus $ 7.00

Issued: February 27, 2008 Effective: March 28, 2008
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Time Wamer Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.132

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)
E. Rates and Charges, (Cont’d.)
Services Monthly Nonrecurring
DS1 Optional Custom Calling Features:
Enhanced Feature Plan Custom Calling Features $10.00
Account Code — Non Validated $ 0.00
Account Code — Validated (future) $ 5.00
Call Forwarding Additional Path $15.00
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00
Corridor Calling $35.00
Incoming FX $50.00
Incoming FX ISP $50.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Enhanced Voice Messaging (per mailbox) $ 995
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Fax Overflow $ 795
Voice Mail (additional per mailbox) $ 5.00
Voice Mail Pager Plus $ 7.00
PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features $50.00
Call by Call, per PRI $50.00
Caller ID w/ Name & Number, PRI $25.00
Caller ID w/ Number, PRI $5.00
DID Termination $5.00
PBX Outbound Calling ID $50.00
Incoming FX $50.00
Incoming FX ISP $50.00
Redirecting Number on PRI $50.00
Issued: February 27, 2008 Effective: March 28, 2008
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Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.133

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)

E. Rates and Charges, (Cont’d.)

Services Monthly Nonrecurring
Enhanced Feature Plan Custom Calling Features

Call by Call, per PRI $50.00

Incoming FX $50.00

Incoming FX ISP $50.00

Redirecting Number on PRI $50.00

DS1/PRI Internet Features

Client to Server News Groups (1* 25 users are

included) $0 $0
Additional Client to Server News Groups $5 per user $5 per order
Server to Server News Groups(per connection) $50 $50 per order
Primary DNS (1* one is included in base price) $0

Additional Primary DNS $20.00 $25 per order
Secondary DNS (1* 20 are included in base price) $0

Additional Secondary DNS $10.00 each $10 per order
Reverse Resolution $10.00 $10
Directory Assistance

Non-Published $3.00

Non-Listed $1.50

Each additional Directory Listing call $2.00

Long Distance Directory Assistance $1.99

Long Distance Directory Assistance call

completion $0.50

800 Directory Assistance Listing, per 800 number $15.00
Vanity Number Service

Vanity Number, per number $10.00 $25.00
Toll Free Service

Toll Free Number $2.00 $250.00
Toll Free Payphone Blocking, per number $200.00 $20.00
Toll Free Blocking- NPA NXX, per number $10.00 $20.00

Issued:  February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
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SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)

E. Rates and Charges, (Cont’d.)

Monthly Nonrecurring
Moves/Adds/Changes (MACS)
Complete Dynamic Installation $250.00, per order
Change to Upgrade Complete Dynamic, without $50.00, per order
premises visit
Change to Upgrade Complete Dynamic, with $250.00, per order
premises visit
Change to Upgrade Internet Access speed $50.00, per ckt
Change to Downgrade Complete Dynamic, without $50.00, per order
premises visit
Change to Downgrade Complete Dynamic, with $250.00, per order
premises visit
Change to add DID Trunk Termination $50.00, per order
Change to add Voice feature $10.00, per order
Change to CSR $20.00 per order
Change to add PRI feature $10.00 per order
Change to add Newsfeed $10.00 per order
Change to add Primary DNS $25.00 per order
Change to add Optional Calling Plans (LATAwide, $10.00 per order
EAS, Corridor...)
PIC change $5.00 per WTN
Voice Mail installation $10.00 per mailbox
Voice Mail Pager Plus installation $10.00 per mailbox
Fax Overflow installation $10.00 per mailbox
Enhanced Voice Messaging 9 or less mailboxes $50.00 per order
Enhanced Voice Messaging 10 or more mailboxes $95.00 per order
Change to add Toll Free Blocking - NPA NXX, per $10.00 per order
number
Maodifications to Account Code Services
Change to Add Additional Lines to Account Code $10.00, per order
Service
Change to Update Account Code Length $10.00, per order
Change to Update Account Code Description $ 5.00, per order
Change to Add/Delete Account Code(s) in Group $ 5.00, per order
Change to Delete Account Code Service $ 5.00, per order
Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.14  Xspedius Channel 12

Length of Contract Monthly %
One Year 0%

Two Year 10 %
Three Year 15%

A. Line Components:

Xspedius Channel 12 is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features and Integrated
Internet. The service will receive EZ LD minute of usage allowance. This product is
only available to local end user service customers originating on Xspedius facilities off
its Tucson, Arizona switch. Xspedius Channel 12 is available under One, Two or
Three Year Term Agreements. Each commitment level will be charged Monthly
Recurring and Nonrecurring rates as specified below.

Term Discounts

NRC %
0%
100%
100%

Xspedius Channel 12 service monthly fee includes DS1 Access facility with
Business Exchange Lines, and PBX Trunks. The customers may select a
combination of the line/trunks components of up to 64 potential lines/trunks per
DS1 in accordance with the service. Additionally, the following are included in
the monthly fee as defined in the Basic Feature Plan:

Call Block Anonymous Call Rejection

Toll Restriction (Option A-T each) Automatic Recall (redial)

Hunting Caller ID number only (business
exchange lines only)

Call Waiting Call Hold

Three Way Calling Distinctive Ringing

Call Forward Busy Speed Dial 8

Call Forward No Answer Speed Dial 30

Call Forward Variable Account Code — Non Validated

Call Transfer Fax Overflow - 1 mailbox
included

Automated Call Back Voice Mail - 1 mailbox included

Issued:  February 27, 2008 Effective: March 28, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.14  Xspedius Channel 12, (Cont’d.)
A. Line Components (Cont’d):
Additionally, the following are included with customers in the monthly fee as
defined in the Optional Calling Features:
Caller ID name and number (business exchange
lines only)
DID Termination
Call Forwarding Additional Path
DNIS (Dialed Number Identification Service)
PBX Outbound Calling ID
Enhanced Voice Messaging (Auto Attendant)
Incoming FX
Incoming FX ISP
Remote Activation Call Forwarding
Remote Call Forwarding
Remote Call Forwarding Additional Path
Voice Mail Pager Plus
B. Optional Features
Long Distance Service
Xspedius Channel 12 customers will receive the EZ LD rate for all Xspedius
Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted respectively
in the Xspedius Arizona General Services Tariff, the Xspedius Arizona
Interexchange Services Tariff and the Interstate Long Distance Service
Agreement.
International rates will receive the following Fixed Term Discounts for all
Xspedius Tariff Dial One International rates as noted respectively in the
Xspedius Arizona General Services Tariff, the Xspedius Arizona Interexchange
Services Tariff and the International Service Agreement.
One Year 19.29%
Two Year 24.24%
Three Year 29.39%
Issued: February 27, 2008 Effective: March 28, 2008
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11.21

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Optional Local Exchange Services, (Cont’d.)

11.21.14  Xspedius Channel 12, (Cont’d.

B.

Optional Features, (Cont’d.)

Toll Free Service

Xspedius Channel 12 customers will receive the EZ LD rates for all
Xspedius Tariff Dial One IntralLATA, Intrastate and Interstate rates as noted
respectively in the Xspedius Arizona General Services Tariff, the Xspedius
Arizona Interexchange Services Tariff and the Interstate Long Distance
Service Agreement.

One Year 12%
Two Year 15%
Three Year 20%

Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically
renew on a month-to-month basis at the monthly rates.

Termination Fees

Consistent with the customer’s agreement, a termination liability charge
will be applicable for service rate elements provided under the Xspedius
Channel 12 term payment Plan when service is cancelled prior to the end of
the chosen Term Plan. The termination fee is equal to the number of
months remaining under the term agreement multiplied by the monthly rate
for the Services multiplied by twenty (20) percent. The customer is
obligated to pay such charges within thirty (30) days of termination. In the
event service is provided via a third party, the customer is responsible for all
cost incurred for such early termination with our service provider.

Issued:

February 27, 2008
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.14 Xspedius Channel 12, (Cont’d.)
E. Rates and Charges
Monthly Recurring
Channel 12 Base Component $487.06
Each Additional Channel $ 25.00
Service Monthly Nonrecurring*
Additional charges will apply for the
following components:
DID Termination Charges:
DID Trunk Termination, per line/trunk * $5.00
* DID Trunk Termination, per line/trunk is
included in the Enhanced Feature Plan at no
charge.
DID Number:
1* Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 $ 250
numbers
DID 500 + each additional block of 100 $50.00
numbers
Feature Plans:
Basic Feature Plan (included in base price) $0.00
Issued: February 27, 2008 Effective: March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.139

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ™)
|
11.21.14  Xspedius Channel 12, (Cont’d.) |
|
E. Rates and Charges, (Cont’d.) |
Service Monthly Nonrecurring* I
DS1 Optional Custom Calling Features: l
* Basic Feature Plan Custom Calling Features $10.00 |
Account Code — Non Validated $ 0.00 |
Account Code — Validated $ 5.00 |
Anonymous Call Rejection $ 0.00 |
Automatic Call Back $ 0.00 |
Automatic Recall $ 0.00 |
Call Block $ 0.00 |
Call Hold $ 0.00 |
Call Forwarding Additional Path $15.00 |
Caller ID w/Name & Number $ 5.00 |
Caller ID w/Number $ 0.00 |
Distinctive Ringing $ 0.00 |
DNIS (Dialed Number Identification Service) $ 5.00 |
Incoming FX $50.00 l
Incoming FX ISP $50.00 l
PBX Outbound Calling ID $5.00 |
Remote Activation of Call forward $ 1.00 |
Remote Call Forwarding $10.00 |
Remote Call Forwarding Additional path $15.00 |
Speed Dial 8 $ 0.00 l
Speed Dial 30 $ 0.00 |
Toll Restrictions $ 0.00 |
Enhanced Voice Messaging (per mailbox) $ 9.95 I
(9 or fewer mailboxes) $50.00 |
(10 or more mailboxes) $95.00 |
Fax Overflow (1 free, additional per mailbox) $ 795 |
Voice Mail (1 free, additional per mailbox) $ 5.00 |
Voice Mail Pager Plus $ 7.00 |
*Nonrecurring charges waived if features ordered |

upon initial installation of Xspedius. N)
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ™
|
11.21.14  Xspedius Channel 12, (Cont’d.) |
|
E. Rates and Charges, (Cont’d.) |
Monthly Nonrecurring I[
Internet Optional Services: |
News Feed $50.00 |
Primary DNS $20.00 |
Ancillary Services |
Directory Assistance
Non-Published $3.00 |
Non-Listed $1.50 |
Each additional Directory Assistance call ~ $2.00 |
Long Distance Directory Assistance $1.99 |
Long Distance Directory Assistance with ~ $0.50 I
call completion
800 Directory Assistance Listing, per 800  $15.00 |
number I
Vanity Number Service I
Vanity Number, per number $10.00 $25.00 |
Toll Free Service |
Toll Free Payphone Blocking, per number  $200.00 $250.00 |
Moves/Adds/Changes (MACS) One Time I
Nonrecurring |
Channel 12 Installation $250.00, per order |
Change to Upgrade Channel 12, without ~ $50.00, per order |
premises visit |
Change to Upgrade Channel 12, with $250.00, per order !
premises visit |
Change to Upgrade Internet Access speed  $50.00, per ckt |
Change to Downgrade Channel 12, $50.00, per order |
without premises visit |
Change to Downgrade Channel 12, with $250.00, per order |
premises visit
Change to add DID Trunk Termination $50.00, per order |
Change to add Voice feature $10.00, per sort |
Change to CSR $20.00 per order i
Change to add PRI feature $10.00 per order |
Change to add Newsfeed $10.00 per ckt |
Change to add Primary DNS $25.00 per ckt N)
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)
11.21.14  Xspedius Channel 12, (Cont’d.)
E. Rates and Charges, (Cont’d.)
Change to add Optional Calling Plans $10.00 per ckt
(LATAwide, EAS, Corridor...)
PIC change $5.00 per WIN
Voice Mail installation $10.00 per mailbox
Voice Mail Pager Plus installation $10.00 per mailbox
Fax Overflow installation $10.00 per mailbox
Enhanced Voice Messaging 9 or less $50.00 per order
mailboxes
Enhanced Voice Messaging 10 or more $95.00 per order
mailboxes
Modifications to Account Code Services
Change to Add Additional Lines to $10.00, per order
Account Code Service
Change to Update Account Code Length ~ $10.00, per order
Change to Update Account Code $ 5.00, per order
Description
Change to Add/Delete Account Code(s) $ 5.00, per order
in Group
Change to Delete Account Code Service $ 5.00, per order
Issued: February 27, 2008 Effective: March 28, 2008
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SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.22 Application of Rates

11.22.1

11.22.2

Introduction

The regulations set forth in this section govern the application of rates for services
contained in other sections of this tariff.

Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:
A. Calls are measured in durational increments identified for each service. All calls

B.

C.

D.

E.

that are fractions of a measurement increment are rounded-up to the next whole unit.
Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate carrier(s).
Timing for operator service person-to-person calls start with completion of the
connection to the person called or an acceptable substitute, or to the PBX station
called.

Timing terminates on all calls when the calling party hangs up or the Company's
network receives an off-hook signal from the terminating carrier.

Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.

All times refer to local time.

11.22.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules:

A.

Distance between two points is measured as airline distance between the rate centers
of the originating and terminating telephone lines. The rate center is a set of
geographic coordinates, as referenced in the Local Exchange Routing Guide issued
by Bellcore, associated with each NPA-NXX combination (where NPA is the area
code and NXX is the first three digits of a seven-digit telephone number). Where
there is no telephone number associated with an access line on the Company's
network (such as a dedicated 800 or WATS access line), the Company will apply the
rate center of the Customer's main billing telephone number.

Issued:
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SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.22 Application of Rates, (Cont’d.)
11.22.3 Rates Based Upon Distance, (Cont’d.)
B. The airline distance between any two rate centers is determined as follows:
1. Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate
center from the Bellcore Local Exchange Routing Guide referenced in

Section 3.3(A).

2. Compute the difference between the "V" coordinates of the two rate centers;
and the difference between the two "H" coordinates.

3. Square each difference obtained in step (2) above.

4. Add the square of the "V" difference and the square of the "H" difference
obtained in step (3) above.

5. Divide the sum of the squares by 10. Round to the next higher whole
number if any fraction is obtained.

6. Obtain the square root of the whole number result obtained above. Round
to the next higher whole number if any fraction is obtained. This is the
airline mileage.

Issued: February 27, 2008 Effective: March 28, 2008
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