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UPDATED STAFF REPORT -.- IN THE MATTER OF THE APPLICATION
OF GRINGO PASS INC. FOR A CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE PAY TELEPHONE SERVICE (DOCKET NO. T-
0419lA-03-0482)

On July 14, 2003, Gringo Pass Inc. ("GPI") filed an application with the Arizona
Corporation Commission ("Commission") for a Certificate of Convenience and Necessity
("CC&N") to provide customer owned pay telephone ("COPT") service in the State of
Arizona. On July 17, 2003, the Commission's Utilities Division ("Staff"') sent a set of data
requests to GPI. On July 21, 2003, GPI acknowledged receiving Staff" s first set of data
requests by signing and returning the certified mail "green card".

On De ce mbe r 20, 2005 the  He a ring Divis ion is s ue d a  P roce dura l Orde r tha t re quire d
S ta ff to file  a n upda te  on the  s ta tus  of this  ma tte r no la te r tha n Ja nua ry 20, 2006 a nd indica te
whe the r the  ma tte r s hou ld  be  a dmin is tra tive ly c los e d . On  De ce mb e r 2 3 ,  2 0 0 5 ,  S ta ff
conta cte d GP I by te le phone  a nd wa s  a dvis e d by GP I to fa x the  firs t s e t of da ta  re que s ts  to
GP I.

On J a nua ry 5, 2006, GP I file d its  re s pons e s  to S ta ffs  Firs t S e t of Da ta  Re que s ts . As
re quire d by the  De ce mbe r 20, 2005 P roce dura l Orde r, S ta ff tile d a n upda te  on the  s ta tus  of
this  ma tte r on J a nua ry 20, 2006. S ta ff re comme nde d tha t this  docke t re ma in ope n until a ll
is sues  a ssocia ted with this  ma tte r a re  re solved.

On Fe brua ry 14, 2006, S ta ff re ce ive d a  non-docke te d  le tte r from A.E. Ga y which
s ta te d tha t he  wa s  a nxious ly wa iting for wha t wa s  re quire d to obta in te le phone  s e rvice  in
Luke ville , Arizona . On Ma rch 9, 2006, S ta ff file d a  Me mora ndum re comme nding tha t GP I's
CC&N a pplica tion be  a pprove d. On Ma rch 20, 2006, a  Re comme nde d Orde r wa s  file d by
the  He a ring Divis ion for the  April 2006 Ope n Me e ting.

RE:

GP I's  P re s ide nt, A.E. Ga y, file d a  le tte r re que s ting a  90-da y pos tpone me nt of GP I's
a pplica tion on Ma rch 30,22006. On Ma rch 31, 2006, "Ba rry Thomps on for A.E. Ga y" fa xe d
a  le tte r to the  Commis s ion to confirm tha t GP I's  ma tte r would be  put on hold until Mr. Ga y
re que s te d tha t the  docke t be  re a ctiva te d. On April 12, 2006, A.E. Ga y file d a  le tte r s ta ting
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tha t Mr. Ga y a nd his  wife  ha d inte nde d for ABC Gringo, Inc. to obta in the  CC&N to ma na ge
the  pay te lephone  ope ra tion.

On Nove mbe r 7, 2007, the  He a ring Divis ion is s ue d a  P roce dura l Orde r tha t re quire d
S ta ff a nd GP I to  file  a  docume nt upda ting  the  s ta tus  of GP I's  a pplica tion  a nd indica ting
wh e n  th e  R e c o m m e n d e d  O rd e r file d  o n  Ma rc h  2 0 ,  2 0 0 6  s h o u ld  b e  s c h e d u le d  fo r
cons ide ra tion a t a n ope n me e ting, a nd if not, why not.

On Nove mbe r 8, 2007, S ta ff conta cte d Mr. Ga y to confirm his  de s ire  to re a ctiva te  his
CC&N a pplica tion us ing the  na me  ABC Gringo, Inc. in  pla ce  of Gringo P a s s , Inc. Mr. Ga y
owns  ABC Gringo, Inc. a nd Gringo P a s s , Inc. a nd he  wa nts  ABC Gringo, Inc. to obta in the
CC&N to ma na ge  the  pa y te le phone  ope ra tion. S ta ff wa s  a dvise d by the  Consume r S e rvice s
S e c tio n  o f th e  Utilitie s  Divis io n  th a t ABC  G rin g o ,  In c .  is  in  g o o d  s ta n d in g  with  th e
Corpora tions  Divis ion. On Nove mbe r 21, 2007, S ta ff tile d a n Upda te  Re port s ta ting tha t Mr.
Ga y wa nts  to  re a ctiva te  h is  CC&N a pplica tion  us ing  the  na me  ABC Gringo. In  a ddition ,
S ta ff s ta te d tha t the  Re comme nde d Orde r tile d on Ma rch 20, 2006 s hould not be  s che dule d
for cons ide ra tion a t a n Ope n Me e ting this  time  be ca use  S ta ff ha d re comme nde d tha t Mr. Ga y
be  re quire d to file  a n a me nde d a nd upda te d a pplica tion with the  a ppropria te  bus ine s s  e ntity
a s  the  Applica nt.

On De ce mbe r 7, 2007 the  He a ring Divis ion is s ue d a  P roce dura l Orde r which orde re d
tha t a  te le phonic proce dura l confe re nce  be  he ld on De ce mbe r 13, 2007. As  a  re s ult of the
te le phonic proce dura l confe re nce , S ta ff wa s  orde re d to  ma il to  GP I, a nd file  with  Docke t
Control a  s e t of da ta  re que s ts  by De ce mbe r 20, 2007. In a ddition, S ta ff wa s  orde re d to file
with  Docke t Control, by De ce mbe r 20, 2007, a  docume nt me moria lizing Mr. Ga y's  ve rba l
re sponse s  to S ta ff's  da ta  re que s ts . S ta ff s e nt its  s e cond s e t of da ta  re que s ts  to Mr. Ga y on
De ce mbe r 13, 2007. S ta ff obta ine d a nd confirme d Mr. Ga y's  ve rba l re s pons e s  to  S ta ff' s
s e cond s e t of da ta  re que s ts  on De ce mbe r 19, 2007. On De ce mbe r 20, 2007, S ta ff tile d with
Docke t Control a  docume nt me moria lizing Mr. Ga y's  ve rba l re s pons e s  to S ta ff" s  s e cond s e t
of da ta  re que s ts . On De ce mbe r 21, 2007, S ta ff informe d Ms . Annie  Ve ja r tha t S ta ff ha d
ma ile d its  Third S e t of Da ta  Re que s ts  to Mr. Ga y.

Mr. Ga y's  cus tome r informa tion pla ca rd wa s  not a va ila ble  to  e ithe r Mr. Ga y or Ms .
Ve ja r a t the  time  S ta ff inquire d a bout the  lis t of s e rvice s  provide d or to be  provide d by the
pay te lephone  and the  proposed ra tes  to be  charged (See  Response  to S ta ff Da ta  Reques t JFB
2-6). A lis t of s e rvice s  a nd s ome  ra te s  a re  lis te d on the  cus tome r informa tion pla ca rd. In
S ta ff Da ta  Re que s t IFS  2-4, Ms . Ve la r s ta te d tha t Ta ble  Top would be  the  loca l e xcha nge
ca rrie r ("LEC") provide r. According to the  re s pons e  to S ta ff Da ta  Re que s t IFS  2-7, the re  is
no diffe re nce  be twe e n the  cus tome r of re cord a nd the  pre mis e s  owne r s ince  Mr. Ga y owns
both the  public te le phone  a nd the  loca tion whe re  the  te le phone  is  ins ta lle d or to be  ins ta lle d.
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S ta ff conta cte d Ta ble  Top Te le phone  Compa ny, Inc.'s  Cus tome r S e rvice  Ma na ge r,
Ms . Lis a  Ros s i, on  De ce mbe r 18 , 2007, to  de te rmine  whe the r ABC Gringo , Inc., Gringo
P a s s , Inc., Mr. A.E. Ga y or Ms . Annie  Ve la r ha d a pplie d or obta ine d a n a cce s s  line  to be  a
COP T provide r. Ms . Ros s i s ta te d  tha t none  of the  na me s  me ntione d ha d a pplie d  for or
obta ined an acce ss  line  to be  a  COPT provide r.

On J a nua ry 4, 2006, Mr. Ga y provide d S ta ff with a  copy of his  cus tome r pla ca rd tha t
S ta ff re que s te d by fa x on De ce mbe r 23, 2005. The  cus tome r informa tion pla ca rd furnis he d
by Mr. Ga y ide ntifie s  P a cific  Communica tions  a s  the  ope ra tor of the  pa y te le phone . On
De ce mbe r 18, 2007, S ta ff con ta c te d Mr . Thoma s Ba de , P re s ide nt o f P a c ific
Corrnnunica tions , LLC. Mr. Ba de  s ta te d  tha t P a c ific  Communica tions , LLC pre vious ly
provide d te le phone  s e rvice  in  Luke ville , Arizona  but d id  not provide  s e rvice  the re  a t tha t
time .

O n  J a n u a ry 3 ,  2 0 0 8 ,  Mr.  G a y file d  h is  re s p o n s e s  to  S ta ff's  Th ird  S e t o f Da ta
Requests . In  its  Third  S e t o f Da ta  Re que s ts , S ta ff re que s te d  in forma tion  re la te d  to  the
e xis te nce  a nd ope ra tion of Mr. Ga y's  pa y te le phone s  a nd s olicite d a ny othe r informa tion
a bout Mr. Ga y's  public te le phone  tha t he  wis he d to provide . In his  re s pons e , Mr. Ga y s ta te d
tha t he  ha d re ce ive d $21.64 from P a cific Communica tions , LLC in 2006, tha t he  re ce ive d no
income  from P a cific  Communica tions  in  2007 a nd tha t Luke ville  ha s  be e n without a  pa y
te le phone  fo r a t le a s t s ix mon ths . Mr.  Ga y fu rth e r re s p o n d e d  th a t S ta ffs  q u e s tio n s
conce rning the  whe re a bouts  of Mr. Ga y's  public te le phone  "... ha ve  no be a ring on our J uly
2003 App1ica ti0n_"1

Ba s e d on Mr. Ga y's  re s pons e s  to S ta ffs  da ta  re que s ts  a nd informa tion obta ine d from
Ta ble  Top Te le phone  Compa ny, Inc. a nd P a cific Communica tions , LLC, S ta ff be lie ve s  tha t
Gringo P a s s , Inc.'s  cus tome r informa tion pla ca rd provide d a s  pa rt of the  a pplica tion doe s  not
re fle ct curre nt a nd a ccura te  informa tion.

On Ja nua ry 31, 2008, S ta ff re ce ive d a  docke te d docume nt from Mr. Ga y tha t a ppe a rs
to be  a  re sponse  to S ta ff Da ta  Re que s t JFB 3-1. On Fe brua ry 7, 2008, S ta ff re ce ive d a nothe r
docke te d docume nt from Mr. Ga y. S ta ff a s s ume s  tha t this  docume nt is  GP I's  re s pons e  to
S ta ffs  Upda te d  S ta ff Re port file d  on  J a nua ry 16 , 2008. S ta ff re vie we d the  informa tion
conta ine d in both docume nts  a nd conclude d tha t the  ma te ria l provide d by Mr. Ga y doe s  not
provide  a ny s ignifica nt informa tion tha t would a lte r S ta ff's  findings  a nd re comme nda tions
conta ine d in S ta ffs  J a nua ry 16, 2008 Upda te d S ta ff Re port.

S ta ff re comme nds  tha t the  Commis s ion de ny Gringo P a s s  Inc.'s  a pplica tion to obta in
a C C &N to provide  COP T te le phone  s e rvice  in  Arizona . S ta ff re comme nds  tha t he  file  a
ne w COPT a pplica tion us ing the  a ppropria te  na me  of the  bus ine ss  e ntity a s  the  Applica nt a nd

1 Refer to Mr Gay's  response to Staffs  Third Set of Data  Reques ts  JFB3-1 docketed on January 3, 2008.
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include  the  a ppropria te  upda te d cus tome r infonna tion pla ca rd if Mr. Ga y wa nts  a  CC&N to
provide  public pa y te le phone  s e rvice

EGG:IFB:re d

Origina tor: J ohn F. Bos twick

Atta chme nt: Origina l a nd Thirte e n Copie s
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MI. A.E . Ga y
Gringo P a ss  Inc.
PO Box 266
Gringo P a ss , Arizona  85341

Ms . Lisa  Ross i, Cus tome r S e rvice  Ma na ge r
Ta ble  Top Te le phone  Compa ny, Inc.
600 N. S e cond Ave .
Ajo, Arizona  85321

Mr. Thoma s  Ba de , P re s ide nt
P a cific Communica tions , LLC
6115 S . Kyrene  Rd., S te . 103
Te mpe , Arizona  85283

Mr.  Ch ris to p h e r Ke e le y
Chief Counsel, Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

Mr. Erne s t G. J ohns on
Dire ctor, Utilitie s  Divis ion
AR IZO NA CO RP O RATIO N CO MMIS S IO N
1200 We s t Wa shington
P hoe nix, Arizona 85007

Ms . Lyn Fa rme r
Chie f Adminis tra tive  La w J udge , He a ring Divis ion
AR IZO NA CO RP O RATIO N CO MMIS S IO N
1200 We s t Wa shington
P hoe nix, Arizona  85007


