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RE: Docket No. S-20572A-08-0009
FEB 12 2008

Mr. Ne ube rt:

I did not intentionally engage in acts, practices and or transactions that constitute any
violations of the Securities Act of Arizona.

With regard to Article III., A. BATs Discoverv of the Transfer of Customer Funds to
Respondent's Accounts. Customer A

Upon reviewing my checldng account from home, where I was re-cooperating from a
recent illness, I noticed a deposit of $6,712.20, into my personal checking account and an
immediate reversal of same. I knew that I had notdeposited the money and since it was
immediately withdrawn, I did not notify the bank of the error. Banc of America and I
were already at odds with one another and I saw no reason to call. The identity of this
client was not made aware to me at my interrogation and subsequent tiring on October
15, 2006. The documents surrounding this erroneous deposit were never shown to me at
my interrogation on October 16, 2006. These documents were linadly shown to me at my
FINRA arbitration. I can say with absolute certainty that I would never have caused
harm to the deceased client in question, Gloria Brown, nor to her son Terry Brown.
Gloriahadbeen my client for the past 15 years. At one point I assisted in her care for a
weekend when I went to visit her in Pinetop. We spoke at least once a week for the last
15 years. We cried together over our ex-husbands, children, the loss of her second
husband and the illness that eventually took her life. Terry Brown and I worked closely
trying to tie up all of the loose ends of the Brown Estate. If you would talk to Terry, he
would tell you that I went over and beyond the call of duty when it came to the Brown
family. To this day he continues to sing my praises. If there was an error in the
documents submitted to Morgan Stanley for redemption, it was simply that, an error.
Honestly, I don't even remember preparing the documents.

Customer B

Customer B pertains to my good friend and long time client, Selma Mackoffi Selma and
I go back 20 years. I refer to her as my "Jewish mother" and she refers to me as her
"Italian daughter". Selma has been to my house for holidays, I have taken her to hospital
and doctor appointments, airports for trips she was taking, to lunches, dinners, her CPA
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for tax time appointments , a t her request, I sa t in on these  appointments  and then safe ly
de live red her home.

Prior to my leave  of absence  for a  surgery tha t I required, Se lma  and I were  working on
some additiona l es ta te  planning. At her CPA's  request, Se lma was in need of some
a dditiona l life  insura nce . While  I wa s  s till a t work, we  trie d one  Life  Insura nce  ca rrie r
who kicked the  applica tion back. Jus t prior to my leave , I tried anothe r ca rrie r who
accepted her applica tion. Her acceptance  came days before  my leave  da te  and we did not
have  time  to process  the  applica tion. Two weeks  into my re -coopera tion, Se lma  ca lled
me  a t my anothe r's  house , where  I was  s taying. I did not fa ir we ll a fte r this  surge ry and
needed the  assistance of my parents. Selma asked me to drive  over to her house  so that
we could comple te  the  Insurance  forms and submit the  check. She  was going to be
leaving for Sea ttle  to see  her daughter and didn't want to leave  any loose  ends. I went as
a  fa vor to Se lma  knowing iii ll we ll tha t it wa s  too soon for me  to drive . Anywa y, I took a
pa in  pill and drove  to Selma 's  house  which was a good 45 minutes a wa y. By the  time  I
got there , I was  in tenable  pa in.

As Se lma  and I usua lly do on my vis its , we  ta lked about everything under the  sun,
family, friends , politics , the  marke t and God knows  wha t e lse . Fina lly I told Se lma  tha t
we  should finish up, I was  fading fas t and I s till had to drive  this  comple ted and s igned,
(by Se lma), applica tion a long with the  check over to Banc of America  and then drive
home. I took another Percoce t because  I was  having break through pa in. We finished up
our bus iness , I drove  the  applica tion a long with the  check ove r to Banc of America . On
my way, I ca lled my sa les  ass is tant to mee t me  downsta irs  to pick up the  enve lope  from
me so tha t I wouldn't have  to wa lk any furthe r. Tha t was  it, the  enve lope  was  taken from
me and mysteriously, the  applica tion was never seen again.

While  it is  the  tha t the  account number written on the  memo line  of the  check was  mine ,
and it was  in my handwriting, the  memo line  of a  check does  not direct where  a  check is
to be  deposited. Furthe r, this  check was  s tapled to an applica tion for insurance . To da te ,
the  insurance  applica tion and I might add a ll my persona l file s , a re  miss ing from the
Banc, including 10 yea rs  of my own income  tax re turns . Repea ted written and
registered mail requests  have been sent to the  Banc concerning these , asking for the ir
re turn and have fa llen on deaf ears .

On October 16, 2006, when I returned to work only to be dismissed, I was informed of
this error and that the $58,000.00 had been deposited into my IRA. My interrogators
asked me how this could have happened. I found that to be a very good question since
many hands touched that check prior to it getting deposited into my account. Why didn't
I know, I never looked at my IRA. My IRA was fully invested for the long term. I had
15 more years to work, there was just no reason to get upset over the fluctuations of an
account I never intended to touch until I was 70 1/2. Are you aware that the $58,000.00
was just sitting there in my IRA in money market? Does that make sense to you? Even
after this was brought to my attention, it was the Banc's intention to only give Selma her
$58,000.00 back; I am the one that said we owe her the interest. Clearly, the Banc was
not concerned that the client be made whole, I was she was my client and my friend. QM
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I intentionally write my account number on her cheek, no. Did I loose the application
that was attached. no. Did I make an honest mistake, yes.

In July of 2006, I had a  breakdown of sorts  and a ttempted suicide . I infonned the
management of the  Banc. Tha t was by fa r my biggest mistake .

Customer C

I ha ve  no knowle dge  of a  Cus tome r C. Your writing is  the  firs t I a m le a rning of this
s itua tion.

To summarize. I derv each allegation of your notice and prov for relief.

I was 'm the secun'ties industry for 22 years, enioved a clean record, prided myself
for holding firm to my integrity in an industw where the companies bottom line far
out weighs the good of the client.

I neve r intentiona lly wrote  my account number on Se lma 's , check nor did I, pe rsona lly
deposit the  check into my account. The  account number e rror on the  check should have
been caught by my sa les assistant, a  cashier or some opera tions person a t Fidelity (the
clea ring house ). Firs t and foremost though, where  is  the  Insurance  applica tion with the
ins tructions  to which the  check was  a ttached?  It may be  true  tha t I made  a  couple  of
mis takes  but, tha t's  wha t they were , mis takes . Did I report the  money in my IRA,

_ ._ _ ... _ . ......I didn't even rea lize  it was  the re . The re  was  no profit to me , I did not
use  the  funds for personal ga in, the  money was not used by me in any fashion and the
clients  in question a re  not out any money.

n 0__

I did not intentionally violate any rules, Imade a mistake on two documents after
handling thousands and I made these errors while unknowing experiencing a
breakdown leading to a suicide attempt which resulted in a diagnosis of bi-polar
disease, two hospitalizations in a psych ward and on-going sessions with my
psychiatrist.

S ince re ly

Anna  M. S lfurd

C: Pam Johnson


